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XypHan Pa6oTa 1 Kapbepa ocBeLLaeT NccieAoBaHns B chpepe NCUXoNorum Tpyaa, NPON3BOACTBEHHbBIX OTHOLLIEHWIA U Npo-
deccnoHanbHOro 06LLeHNS, BAMAHNS NPodeccnoHanbHON chepbl XM3HeAeATeNbHOCT Ha 06LLEeCTBO U INYHOCTHOE pas-
BuTMEe. Ocoboe BHUMaHME YAenseTcs COLMONOrMYeckKM N MeXANCUUMINHAPHBIM NCCeA0BaHUSAM, aHaNN3MPYOLLUM
Bce opMbl peanmsaumm npodeccroHanbHOM AeaTeNbLHOCTU U X CBA3b C 6onee LUMPOKUMIU CoLManbHbIMK NpoLeccaMmm
N CTPYKTYypamu, a Takxe C KayeCTBOM XM3HU obLiecTBa. XypHan Pabota 1 Kapbepa oxBaTblBaeT M3yyeHue npouecca
TPYA3; TPYAOBbIE OTHOLLEHWSI; 3MEHEHWS Ha PbIHKaX TPYAa; FreHAepHOe 1 MHble GopMbl pasgeneHns Tpyaa. Cpeamn ocse-
LaeMbIx TeM - npodeccuoHanbHoe 06pasoBaHe, Pa3BUTHE Kapbepbl AN CTYAEHTOB-MHOCTPaHLEB, Pa3BUTHE Kapbepsl
ANA Ntojen ¢ 0cobbIMY NOTPEBHOCTAMM, BAVSHWE Pa3BUTUSA Kapbepbl Ha CEMbIO, BO3AENCTBME KapbepHbIX yCTPeMaeH N
Ha MCUXONIOrNYeCcKUn CTaTyC INYHOCTW.

XXypHan ny6nnkyeT opUrmHanbHble NCCNeA0BaHMs, cMcTeMaTyeckme 063opbl IMTepaTyphbl, KpaTkme coobLyeHus 1 cTa-
TbU-MHEHUS.
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3TNYecKne NPakKTUKM LNTUPOBAHUSA:
o6ecneyeHue LesIOCTHOCTM

N [OCTOBEPHOCTM

aKageMumnyeckmx nccneaoBaHuimi

H. M. Mekeko

Poccuiickas akagemunst obpasoBaHus, r. MockBa, Poccuiickas degepaums

AHHOTALNA

B faHHOI pefakuMOHHOW CTaTbe 06CYXAAETCS Ponb KOPPEKTHbIX MPaKTUK LUTUPOBAHUA
B NoAJepXXaHuM 3TUYECKMX CTaHAAPTOB B akajeMUyeckmx nccnefoBaHusx. CTaTbs akLeHTW-
pyeT HeobXxoAMMOCTb KOPPEKTHOro opopMneHns nepedppasvpoBaHus U CCbITOK Ha UCTOYHU-
KW, KOTOpPble OMMCBIBAOTCSA He Kak npoLedypHas He06X0ANMOCTb, HO Kak GyHAAMEHTaNbHbIV
3NeMeHT akagemMunyeckor fobpocoBecTHOCTW. OcBeLLaeTcst 3HaUMMOCTb KOPPEKTHOIO LTH-
poBaHuVsi B NPU3HaHWWN BKNaga APYrvx nccnegosateneli B npeaMeTHyo 0bnacTb, NnpeaoTspa-
LLleHVe nnarnata  GopMMpOBaHN KyNbTYPbl YBaXXEHWUS 1 YECTHOCTY B akajeMn4eckom coob-
LecTBe. Takxke paccMaTpPUBAKOTCS PacnpocTpaHeHHble NPo6ieMbl, C KOTOPbIMU CTaNIKMBAKOTCS
yyeHble, Takme Kak HenpeaHaMepeHHbIi naarnat v onGKM B LUTUPOBAHNI, Y NpeAaratTcs
npakTuyeckne cTpaTernm Ansa nccneoBateneld, 4Tobbl obecneynTs TOUHOCTb 1 COOTBETCTBME
3TMYECKUM CTaHAapTaM B CBOMX MPaKTUKaxX LUTMPOBaHWS. TakimM 06pa3oM, cTaTbs CTPEMUT-
€l yKpenuTb 3Ha4YeHme 3TUYHOIo LIMTMPOBAaHKWS Kak Yr/10BOrO KaMHs akajeMn4eckoii focTo-
BEPHOCTU U MPOABMXKEHWS 3HAHWIA. B 3akitoueHnn cTaTby aBTOpP NpuU3bIBaeT UcciejoBaTe-
neii 1 y4ebHble yupexaeHnsi NpraaBaTb NepBoCcTeneHHoe 3HaYeHne 3TUKe LUTUPOBAHNA Kak
Ba)XHOMY KOMMOHEHTY akaeM14ecko KOMMYHVKaLMW 1 NCCe0BaTeIbCKol YeCTHOCTH.

K/THOYEBbBIE C/IOBA
3TUKa UMTUPOBaHNA; nepedpasnpoBaHmne; NpakTUKN LMTUPOBaHNS; niarnat

Ethical Practice in Scholarly Citation:
Ensuring Integrity and Credibility
in Academic Research

Natalia M. Mekeko
Russian Academy of Education, Moscow, Russian Federation

ABSTRACT

This editorial piece addresses the crucial role of correct citation practices in maintaining
ethical standards in academic research. The article highlights the ethical implications of ci-
tation, emphasizing that accurate referencing is not just a procedural necessity but a fun-
damental aspect of scholarly integrity. It underscores the importance of proper citation in
acknowledging the contributions of other researchers, preventing plagiarism, and fostering
a culture of respect and honesty in the academic community. The article also discusses com-
mon challenges faced by scholars, such as unintentional plagiarism and citation errors, and
provides practical strategies for researchers to ensure precision and compliance with ethical
standards in their citation practices. By doing so, the piece aims to reinforce the value of eth-
ical citation as a cornerstone of academic credibility and the advancement of knowledge. The
article concludes with a call to action for academics, researchers, and institutions to prioritize
citation ethics as a vital component of scholarly communication and research integrity.

KEYWORDS
ethics of citing; paraphrasing; citation practices; plagiarism
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BBEAEHWUE

LnTnpoBaHve ABNS€TCA OCHOBOMOMAraloLWyIM 3/1eMeHTOM
aKaAeMUMNYeckom KynbTypbl 1 UTpaeT KoYeByHo po/b B pas-
BUTUW 1 PacnpocTpaHeHny HayuHbIX 3HaHWi (TuxoHoBa &
Kvpunnosa, 2022). 3To BaXHeMNLLINIA acnekT Hay4HOro npo-
Liecca, KoTopblIl He TONbKO YKpenaseT ceTb akajeMUYeckmnx
NCCNeAoBaHNii, HO W CTYXUT NPU3HaHVEM BKNaja Apyrux
y4eHbIX, obecneynBas LLeNoCTHOCTb U AOCTOBEPHOCTb Ha-
Yy4YHbIX paboT. KoppekTHoe uWUTMpOBaHMEe CrnocobeTeyeT
YBaXKEHWIO aBTOPCKMX MpaB W MpejoTBpallaeT naarnar,
nojYepkMBas BaXHOCTb COBMOAEHUA 3TUYECKMX HOPM
B akajemMun4yeckom coobLectse. Tem He MeHee, KOPpPeKTHoe
N 3TNYeckoe UUTUPOBaHME YacTo HeAoOLeHNBaeTcs,
yToO BeAeT K psady npobaem, TakmxX Kak HeyMbILLJeHHbIA
naarvar, HernpasWibHOe NPU3HaHVe aBTOPCTBa U MCKaxe-
HVe Hay4yHOoro BKaaAa.

3HauyeHVe KOPPEKTHOro UWUTUPOBaHMS B obecreveHnm
aKaeMUYecKoll YeCcTHOCTM U MOAAEPXaHUN STUYECKMX
CTaHAapToB 6bI10 MOAYEPKHYTO B psife UcCnefoBaHWi
(Badekar, 2016; Gasparyan et al., 2015; TuxoHoBa & Kupun-
noBa, 2022). HapylueHne 3Tux HOPM CMOCO6HO MOAOpPBaTh
JOBeprie K HayuHbIM UCCNefOBaHUSIM M UCKa3WUTb akage-
MUYECKUA NPOLLeCC, YTO B KOHEUHOM UTOre BPEAUT BCEMY
Hay4HoMy coobuecTBy (Ngatuvai et al., 2021). Bonee Toro,
KOPPEeKTHOe UUTUPOBaHKe CNoco6CTBYET YKPErIEHWIO Le-
JIOCTHOCTM UCCNeA0BaTeIbCkOro Mpouecca v Mojdepya-
HUIO B3aUMHOIO YBaXeHWsl B akaZeMnyeckoMm mupe. Oco-
60e BHMMaHWe B MOC/eJHNE FOAbl yaenseTcs npo6neMam
HernpejHaMepeHHOro nnarvaTta, HeornpejieneHHOCTU aB-
TOPCKMX MpaB M pasnnyvsiM B CTaHAapTax LUTMPOBaHWS
MeXJAy PasNUHbIMK Hay4YHbIMU AVCUUNANHAMU. Pag mc-
cnepoBateniell CTPEMSTCS KOHLeNTyann3rMpoBaTb Npasunia
LUUTVPOBaHWS U ONpeAennTb UX BAUSIHNE Ha GOpMUMpOBa-
HUe akasemuyeckoli kynbTypbl (Lafia et al., 2023).

O4HVM M3 K/OYEBbLIX BbI30BOB ABAAETCH OTCYTCTBME YeT-
KX N YHUBEPCabHbIX 3TUYECKUX CTaHAAPTOB B OTHOLLe-
HUW LMTUPOBAHUS, YTO MPUBOAUT K Pa3HOUTEHUSIM N HEOZ-
HO3HAYHOCTWN B akajeMn4eckor cpege. 3T0 NoAgvepkmBaeT
HeobXoAMMOCTb Pa3paboTkM eAMHOro U O6LLEeNpPUHATOro
PYKOBOACTBA MO KOPPEKTHOMY LIUTUPOBaHWNIO, KOTOPOe MO-
XeT cTaTb OCHOBOW Ansi 60/iee STUYHOMO 1 OTBETCTBEHHOTO
noAxoja K akagemMumyeckoMmy nucbmy. Llenb gaHHol cTa-
TbW — OCBETUTb OCHOBHbIE CUTYaLWW, CBA3aHHbIE C HEKOp-
PeKTHbIM LMTUPOBAHNEM, N MPeaoXNTb pPeKoMeHAaLmm
Nno NpaBUIbHOMY LUTUPOBAHWIO UCTOYHWKOB, YTO, B CBOIO
ouyepesb, MOMOXeT MOAJEPXMBATL BbICOKME CTaHAAPTbI
aKaAeMnyeckom YeCcTHOCTM U LIeIOCTHOCTN.

HEKOPPEKTHbBIE MPAKTUKN LUTNPOBAHWUA

HekoppekTHble MNPakTUKX LUTUPOBaHWS MNpeacTaBAsioT
coboli cepbe3Hyd npobnemMy B akafgeMUYeckom COo06-
LecTBe, NOApbIBas OCHOBbI aKaAEMMYECKON YecTHOCTU

1 3TUKN. OJHOI N3 camblX PACcNpPOCTPaHEHHbIX GOPM Ha-
pyLIeHNs ABAAETCA njarnaT, Korga aBTopbl HempaBoMep-
HO MCMOJIb3YIOT YyXMe UAEN UK TEKCTbI, MPUMNUCLIBAs X
cebe 6e3 HaaNexaLlero NPU3HaHNA NCTOUHMKA. DTO Hapy-
LLAEeT He TOJIbKO MPaBOBbLIE HOPMbI, HO 1 MOAPbLIBaET AoBe-
pvie K 1CCneioBaTeNlbCckoMy MpPoLEeccy, CHUXas KauecTso
Hay4HbIX paboT 1 X BOCMPUATME B aKageMnYecKol cpese
(Ngatuvai et al., 2021).

HerosiHoe nAn HenpaBuIbHOE LUMTUPOBAaHME TakXKe LINPO-
KO PacrpoCTPaHEHO 1 CBA3AHO C OTCYTCTBMEM TOUHbIX AaH-
HbIX 06 MCTOYHUKE, YTO 3aTPYAHSAET MPOBEPKY U MOATBEPXK-
AeHne HGopmMaumn. B HEKOTOPLIX ClyYasix aBTopbl MOTYT
C/ly4aliHO WM HaMEPEHHO UCKaxXaTb AaHHble LMTUPOBa-
HUS, yKa3blBasi HEBEPHbIE CTPAHMLIbI NN HEMPAaBUILHO UH-
TeprnpeTpys BbIBOALI OPUrMHANBLHOMO UCCIEA0BaHMA. OTO
MOXET MPUBECTUN K PacrpOCTPaHEeHN0 HEKOPPEKTHOM UH-
dopmMaun N CO34aHMI0 JIOXKHOMO Hay4yHOro aBTopuTeTa
(Divecha et al., 2023).

CyLlecTByOT Takxe cydan u3bupaTensHoOro UMTUPO-
BaHWs, KOrja aBTOPbl HAMEPEHHO BbIGMPAKT TOMLKO
Te NCTOYHUKN, KOTOPbIE MOAAEPXKMBAOT NX TOUKY 3pEHMS,
UFHOPYPYS UCCNeA0BaHWs, KOTOpble MPOTMBOpPEeYaT ux
BbIBOAaM. Takasl NpaKkTuKa, U3BeCTHas Kak LUMTaTHOe 1cka-
XKEHMNE, MOXET NPUBECTU K CO3AaHMI0 NPeAB3ATOl KapTu-
Hbl HaY4YHbIX AaHHbIX Y MCKAXEHWIO pe3y/ibTaToB HayUHbIX
o63opo. (Lafia et al., 2023). Hanpumep, NonoXxnTeNbHbIE
pe3ynbTaThl UCCNEAO0BAHWI LUTUPYIOTCA rOpasfo udalle,
yeM HeWTpanbHbIE NN OTPULATE/IBHBIE, YTO CO34aeT He-
BEpHOE MpejCTaBiaeHne 0 4OCTOBEPHOCTU U MPUMEHKMO-
CTW pe3yNnbTaToB.

Elle oAHOV HeKOPPEeKTHOW MPaKTUKOW SABASETCA BTOPUY-
HOe LMTMpPOBaHWe, KOrAa aBTOPbl VCMOAL3YIOT UCTOUHMIK,
UMTUPYIOLLMIA APYrOA UCTOYHWMK, He obpallasicb K nepso-
WNCTOYHMKY. 3TO MOXeT MpUBeCTU K HAaKOMAEHMI0 OLINGOK
1 pacnpoCcTpaHeHNIo HeBEPHOM MHPOPMALIMK, TaK KaK Kax-
AbI MOCNEAYIOLLNA aBTOP MOXET BHOCUTL CBOW UHTepnpe-
Tauuu, KoTopble pacxoAaTcsl C OPUTMHANBHBIMU JaHHBLIMU.

MepedpasmposaHme 6e3 JONKHOIO NPU3HAHNA NCTOYHMKA
Takxe fBAAETCs pacnpocTpaHeHHoW Gopmoli akageMuye-
CKOro HeAo6pPOCOBECTHOrO MOBeAeHUs. B Takmx ciydasx
aBTOP MpeACcTaBAsieT vyXue UAen Kak CBOU COBCTBEHHbIE,
UYTO He TONbKO HapyllaeT akajemuuyeckune CTaHAApTh,
HO W CHMXaeT LIEHHOCTb OpPUIMHaNbHbIX LCCaef0BaHUIA.
YacTo 370 NpPOUCXOAMT B MOMbITKE M36exaTb 06BUHEHWI
B Ma1arnaTe, HO MO CYTW OCTAETCsH aHaNI0rMYHbIM HapyLUeHU-
€M, NoAPbIBAOLLMM OCHOBbI HAay4YHON penyTauuun.

3TN HEKOPPEeKTHble MPAKTMKM He TOAbKO NpoTUBOpeYaT
NpVHUMMNaM akaZeMn4eckoin 3TUKKW, HO 1N CMOCOBHbI Mpu-
BECTW K Cepbe3HbIM MOCNEACTBUAM A1s aBTOPa, BKAOYaAs
ropUaNYeckme CaHKLUN N CHUXXEHNE JOBEepUsi CO CTOPOHBI
KoAner n akagemmueckoro coobuiectsa. Mo3ToMy BaxHO
MoBbILaTb OCBEAOMIEHHOCTb O 3HAaYeHUU KOPPEKTHOro
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LMTUPOBAHNS 1 NOAAEPXNBATL Pa3BUTUE 0BLLMX CTaHAApP-
TOB B 06/71aCTV aKaAeMMNYeCcKom STUKN.

HebpexHoe UMTUPOBaHME MNPOUCXOAUT, KOrAa aBTOPbl
He YAeNstoT JOIXKHOMO BHUMAHWS TOYHOCTU 1 MOIHOTE CChbl-
NOK Ha MCTOYHUKN. 3TO MOXET NPUBECTU K PSAY CEPbe3HbIX
npoénem:

VckaxceHue Hay4HblX OOQHHbIX: HETOUHble WAM HenosHble
LMTaThl MOMYT UCKaXaTb HayuHble AaHHble, BBOAS B 3a6y-
XAEHWeE ApYrnx nccnegosatesieil U CTYAeHTOB, KOTopble Mo-
naralTcs Ha 3TV CBeAeHUsi B CBOMX paboTax.

Modpsie aemopumema Hay4yHoz2o coobujecmea: Hekaue-
CTBEHHOE LMTMPOBaHNE CHXAaeT AoBepure K Hay4YHbIM My-
6AnKaunsaM 1 yyeHbIM, Belb OHO yKa3blBaeT Ha OTCYTCTBME
JAOJIKHOW aKafeMNYecKon CTporocTu.

Ympama eaxHbuIx ucmo4Hukos: HenpaBuibHOe WUAW He-
NosHoe LMTUPOBaHME MOXET NPUBECTU K NoTepe BaXHbIX
WUCTOYHMKOB WHQOpMaLMKM, 4YTO 3aTpyAHSeT MpOBepKy
1 BOCMpouv3BejeHVe NCCief0BaHI.

UntmpoBaHve wHPopMauMM He MO MepBOUCTOUHUKY,
a no ee yNOMUHaHWIO B ApYrux ny6ankaumusix, MoxeT npu-
BeCTW K psisy npobaem B akageMuyeckoli cpege. 3TOT Nog-
XOJ, CO3/laeT HeCKO/IbKO KJHUeBbIX TPYAHOCTEl:

UckaxceHue uHgopmayuu: TMpU LUMTUPOBAHUN BTOPUYHbBIX
WNCTOYHMKOB CYLLEeCTBYeT PUCK WUCKaXeHWUsi nepBoHayasb-
HoW nHbopmaumun. OWNBKM NHTeprnpeTaLmm U KOHTeK-
CTa B NePBUYHOM LINTUPOBAHUN MOTYT 6bITb HEOCO3HAHHO
nepeHeceHbl BO BTOPUYHOE LUTMPOBaHMeE, UTO BeAeT K pac-
NPOCTpaHeHMo HeBepHOI NHGopMaLMK.

lMomeps kKoHMekcma: BaxHble AeTann N KOHTEKCT, MpucyT-
CTBYIOLLME B NMEPBOUCTOYHMKE, MOMYT 6biTb YnyLLeHbl Uan
HenpaBWIbHO NHTEPMPETMPOBaHbI NPY LUTUPOBaHMM Yepes
BTOPUYHbIE UCTOYHUKN. ITO MOXET NPUBECTU K HEMOSIHOMY
NN HEKOPPEKTHOMY MOHMMAHWIO N3HAYaNIbHBIX JaHHbIX.

HapyweHue akademuyeckoli smuku: HenocpeacTBeHHOeE Ln-
TVPOBAaHNE NMepPBOMCTOYHMKOB CUUTAETCS Ny4Llieil NpakTun-
KOV B akafleM4ecKoi cpeje, MoCKobKy OHO obecrneumBaeT
TOYHOCTb M MPO3pPayvYHOCTb MccnefoBaHus. LiutuposaHue
yepes BTOPUYHbIE CTOUYHVKM MOXEeT paccMaTpuUBaTbCs Kak
HEeJ0CTaTOK TLUATeIbHOCTY 1 MPopeccnoHanmnsmMa.

Mpo6aemesl ¢ nposepkoli 0aHHbIX: LTpOBaHMEe BTOPUYHbBIX
WNCTOYHWKOB YCNOXHSET npoLiecc NpoBepky MHPOPMaLMN.
Yutatenn wunum wnccnegoBaTeny, >Xenawowme npoBepuTb
nepBoHayasibHble JaHHble, MOTYT CTOJIKHYTbCA C TPYAHO-
CTAMU NPY OTCAEXMBAHUN NCTOYHVKOB.

Lenouyka owubok: OWMGKA B MEPBUYHOM LUTUPOBAHUMN
MOTyT 6bITb 6€CKOHEYHO KOMMPOBAHLI B MOCEAYHOLLNX MY-
6nnkauusx, cosgaBas «3ddeKT CHEXHOro KoMay, Korga 1uc-

KaXKeHHas HPOPMaLMA CTAaHOBMTCSA LUMPOKO pacnpocTpa-
HEHHO 1 NPUHMMaeMOl 3a UCTUHY.

Ympama Hay4Holi 3Ha4UMOCMU nepeouCMOYHUKA: 3aBUCU-
MOCTb OT BTOPUUYHbIX MCTOYHUKOB MOXET MPUBECTY K TOMY,
UYTO NEPBONCTOYHMKM TEPSIOT CBOK BUAMMOCTb U MPU3Ha-
HWe B Hay4YHOM COOBLLEeCTBe, YTO HEraTUBHO CKa3blBaeTCs
Ha NpU3HaHUW PaboTbl NepBOHaYasbHbIX aBTOPOB.

KOPPEKTHbBIE MPAKTUK LULNUTNPOBAHUA

KoppekTHble MpakTUKN LUTUPOBaHWA WUrparoT KpUTUYe-
CKYI0 poJib B aKaZieM14eckoi J06p0oCOBECTHOCTY 1 Noasep-
XXaHUN Hay4YHOW 3TUKW. BOT K/toUeBble acnekTbl NpaBub-
HOro LMTUPOBaHWS:

ToyHoe yumuposaHue nepsouUCMOYHUKOS: Bcerga crapaii-
TeCb CCbIATbCS HEMOCPeACTBEHHO Ha NEPBONCTOYHUK UH-
dopmMaumn. ITo rapaHTUpPyeT TOYHOCTb W MO3BOASET YNTa-
TeNSAM MPOBEPUTb UCXOAHbIE AAHHbIE.

MonHoe yumuposaHue: YbeanTech, UTO Balle LMTUPOBaHME
COAEPXUT BClO Heobxoaumyto MHpopmaumto (aBTopa, Ha-
3BaHMe paboTbl, N3A4ATENbCTBO, rod Ny6anKaumm n cTpaHm-
Lbl), YTO6bI APYrvie MOFIN NIEFKO HAATU UCTOUHMIK.

Coomeemcmeaue cmua yumuposaHus: Cnepyinte onpege-
NeHHOMY cTuNo untruposaHusa (APA, MLA, Chicago v T.4.),
TpebyemMoMy BalLMM y4ebHbIM 3aBeAeHNEM NN U3LaHMEM.
310 obecrneuvBaeT eanHoo6bpasmMe M npodeccMoHann3m
B Balllein paborTe.

Pasauyue Mexoy NpsMbIM U KOCBEHHbIM UUMUPOBAHUEM:
SICHO pasrpaHu4MBaiiTe, Korga Bbl MUCMONb3yeTe MpsiMoe
uMTUpoBaHWe (TOUHblE C/I0Ba aBTOpPa B KaBblukax) U Kor-
Ja KocBeHHoe (MepedpasrpoBaHne UK U30XeHWe nael
aBTOpa CBOMMU cfioBaMu). B o6oux cnydasx Heo6xoanmMo
yKa3sblBaTb UCTOYHUK.

U3bezaHue nnazuama: YoeanTech, YTO Ballia paboTa cofep>XnT
OPUIMHaNBHbIA KOHTEHT N YTO BCE 3aUMCTBOBAHHbIE MAen
WV LMTaTbl JO/MKHBIM 06pa3oM 0pOpMAEHb! U LIUTUPOBAaHBI.

Ucnons3oeaHue aHHomayull u 6ubauozpagul: BriouunTe
aHHOTauMn nnm 6ubnnorpadun, 4Tobbl NPeaOCTaBUTL A0-
NONHUTENBHBIA KOHTEKCT WU 06BACHEHUSI OTHOCUTENBHO
LUTUPYEMbBIX NCTOUHWNKOB.

YeaxiceHue kK a8MopckuM npasam: YBaxaite aBTopckue npa-
Ba W WHTeNNeKTya/lbHYyt0 COBCTBEHHOCTb, He KCMOMb3ys
MaTepuasbl 6e3 COOTBETCTBYIOLLEro paspeLLeHns Uam npu-
3HaHMSA.

Mposepka u pedakmuposaHue: Nepes OKOHYATENbHOW ny-
6n1Kaumen nnn cgadeln paboTbl NpoBepbTe CBOW LUTaThI
Ha TOYHOCTb U MOJHOTY.
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CobntogieHre 3TVX MPaBUA LUUTMPOBAHKS MOMOraeT noaaep-
XMBaTb aKaZeMUUECKyrd YeCTHOCTb, CMOCOBCTBYeT yBaxe-
HUIO WHTEeNIeKTYalbHOM paboThl Apyrvx 1 obecrievyvBaeT
HaAEeXHOCTb 1 JOCTOBEPHOCTb HAYUYHbIX UCC/IEL0BaHNIA.

SAK/TIOMYEHUE

KoppekTHoe UnTUpOBaHve SBASIETCS He TONIbKO akagemMunye-
CKMM TpeboBaHMeM, HO 1 GyHAAMEHTabHbIM acnekTom Ha-
YUHOU 3TUKN. OHO MUrpaeT KAHYEBYHO PO/b B NOAAEPXKAHUN
LLefIoCTHOCTU akaZemMm4eckoro coobluectsa, obecrneuynBas
NPV3HaHWe WHTeNNEeKTYaNbHbIX YCUAWIA nccnegoBaTenel
N NOAAEPXKMBAs MPO3PaYHOCTb N AOCTOBEPHOCTb HAyYHbIX
nccnegoBaHuiA. TwatesibHOe U TOYHOE UMTUPOBaHVeE Je-
MOHCTPUPYET yBaxeHne K TPyAy APYrux y4YeHblX, BHOCUT
BK/1aJ, B Pa3BUTNE 3HAHWNIA 1 yKpenasieT Hay4Hble CBSI3N.

MpaBuibHOE LMTUPOBaHMeE TpebyeT 0CO3HAaHHOMO NoAxoAa
N BHUMaTeNbHOCTU K AeTansM. OHO moMoraeT m3bexatb
nnarnarta, obneryaer AOCTyn K NepBOUCTOYHMKAM W yyy-
lWwaeT BO3MOXHOCTW AR JAaNibHeilero nccneoBaHus

CMNNCOK NNTEPATYPbI / REFERENCES

1N oby4yeHUs. ITO CNOCOBCTBYET CO34aHUNI0 MPOYHON CeTn
3HaHWIA, B KOTOPOM AN MOryT CBOGOAHO LMPKYINPOBaTh
N pa3BuMBaTbCs, obecneumBas TakMMm 06pasomMm nporpecc
B Pa3/INYHbIX 061aCTAX HAYKN.

Kpome TOro, KOppekTHoe LMTUPOBaHWE UrpaeT BaxKHYH
pOb B CO3A4aHUN KyNbTYPbl B3aUMHOIO YBaXeHWS N COTPYA-
HW4YecTBa B akagemMuyeckoi cpege. MNprgepXmnBascb NpuH-
LMMNOB 3TUYHOTO LUUTUPOBaHWSA, UcceoBaTenn obecneyn-
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JoBepure BHYTPU Hay4yHOro coobliectsa. 3To nogyepkusa-
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AkagemMumueckas KynbTypa
B BOCMPUATUMN POCCUNCKUX CTYAEHTOB:
aHa/IN3 YCTaHOBOK M O)XKU[AHWNIA

O.A. daTKynMHa

PYAH, MockBa, Poccuiickas ®egepaums

AHHOTALUNA

BBepaeHMe: ViccnesoBaHve MOCBALLEHO aHaNN3y BOCMPUATUS aKajeMUYeckoli KynbTypbl
Cpeau CTyAeHToB By30B Poccuun.

U,eﬂb: AKUEHT caenaH Ha n3y4yeHme Toro, Kak CtygeHTbl MHTEPNPETUPYHOT U OLEHNBAKOT
3/1eMEHThI aKa,CI,EMVILIECKOVI KYyNbTypbl, BK/KO4YadA yHe6HbII7I npouecc, Hay4yHble nccneaoBa-
HUA N BHEKNACCHYHO aKTUBHOCTb.

MaTtepuanel n meToabl: B nccnegoBaHnn NCNOAb30BaCA CMELLAHHbIA MeTOJ, coyeTato-
LLIMIA KONIMYECTBEHHbIe OMpOChl N KayecTBeHHble NHTepBbio. Onpoc bkl NpoBeAeH cpean
500 cTyAeHTOB 13 pas/INYHbIX PermoHoB Poccnun, a HTEPBLIO NPOBOANAVCE € 20 cTyAeHTa-
MU Ans 6onee rnyboKoro NOHUMaHWS NX B3MSA0B.

Pe3yanaTb|: Pe3yanaTb| NnoKa3asnu, 4YTo CTyAEeHTbl BbICOKO OLUEHNBAKT Ba)XXHOCTb akaje-
MMYECKOW KynbTypbl B CBOEM 06pa3OBaHl/II/I. bosbWMHCTBO pecnoHAeHTOB nogyepkmnBanu
3HAa4YNMOCTb aKaAEMVI‘-IECKOVI 4YeCcTHOCTN, Hay‘-IHOVI AeATENBbHOCTN U B3aIMOOTHOLLEHUIA
C npenojaBartensamMmn. OpHako 6bINV BbISIB/IEHBI Y I'IpOGI'IEMbI, Takme Kak HejgoCTaTo4HasA
noaaepikka Hay‘—IHO-I/ICCer,ﬂ,OBaTe}'IbCKOVI pa6OTbI CO CTOPOHbI BY30B 1 HEA0CTAaTOYHAA BOB-
NIeYEeHHOCTb CTYAEHTOB B akageMuyeckme npouecchol.

BbiBOoAbI: VccnesoBaHve nogyepkrBaeT 3HAUYMMOCTb akaJeMNYeCcKOn KynbTypbl B BbIC-
LweM 0bpasoBaHUM 1 NpeasiaraeT peKkoMeHAaLnmy Nno ee yay4LlleHuno, 0C06eHHO B KOHTeK-
CTe yKpenneHus Hay4yHOo-ncc1ef0BaTeIbCKUX BO3MOXHOCTEN 1 MOBbILLEHNS y4acTus CTy-
JEeHTOB B akaleMUYeCcKOM XMN3HN By30B. 3TU BbIBOAbI MOTYT BbITb MOJIE3HbI AN YUeBHbIX
3aBefleHNI, CTPEMSLUMXCS YYYLLUTb CBOK akajeMUUeckyro cpedy n obecrneunTb 6onee
rny6okoe B3anMogelicTBue CTY4eHTOB C akaZeMn4yeckor KynbTypori.

KJ/TFOYEBbBIE CJTOBA

akajemuyeckast KynbTypa; akageMmueckas rpaMoTHOCTb; akaZeMmnyeckas YeCTHOCTb; aka-
AeMunuyeckas atmocoepa
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BBEAEHWE

Academic Culture
in the Perception of Russian Students:
Analysis of Attitudes and Expectations

Olga A. Fatkulina

RUDN University, Moscow, Russian Federation

ABSTRACT

Introduction: The study examines the perception of academic culture among university
students in Russia.

Purpose: The focus is on how students interpret and evaluate elements of academic cul-
ture, including the learning process, scientific research, and extracurricular activities.

Materials and Methods: A mixed-method approach was used, combining quantitative
surveys and qualitative interviews. The survey involved 500 students from various regions
of Russia, while interviews were conducted with 20 students to gain deeper insights into
their perspectives.

Results: The findings revealed that students highly value the importance of academic cul-
ture in their education. Most respondents emphasized the significance of academic integ-
rity, scientific activities, and relationships with faculty members. However, challenges were
also identified, such as insufficient support for research activities from universities and low
student engagement in academic processes.

Conclusion: The study highlights the importance of academic culture in higher education
and offers recommendations for its improvement, particularly in strengthening research
opportunities and increasing student participation in academic life. These findings can
benefit educational institutions aiming to enhance their academic environment and foster
deeper student engagement with academic culture.

KEYWORDS

academic culture; academic literacy; academic integrity; academic environment

Mo MHeHuto Bangxn (2011), wWkonbHas KynbTypa urpaet
KJOYEBYO poJib B NoAjepKKe NMYHOCTHOro pocta 1 camo-

Ha coBpemeHHOM 3Tane pa3BUTUA 06LLECTBa MCCIeA0Ba-
TeN AEeMOHCTPUPYIOT NPUCTaNbHBIN NHTepec K dakTopam,
BAVSAIOWMM Ha aKajeMnyeckyto ycrneBaeMocTb CTyAeHTOB.
OAHVM 13 Hanbonee 3Ha4YMMbIX GpaKTOPOB ABNSIETCS akaje-
MUYeckas KynabTypa, Mo KOTOPOi TPaAgUUMOHHO MOHUMa-
0T COBOKYMHOCTb LIeHHOCTE, HOPM, TPaaULUMA 1 noBces-
HEeBHbIX NMPaKTWK, KOTOpble OMNpeAensitoT roBeAeHne Bcex
yuyacTHMKOB o6pasoBaTesnbHON apxutekTypbl (Celikten,
2006; Ozdemir, 2012). KynbTypa KoLl GOPMUpPYETCS yepes
B3aVIMOAENCTBME MeXY YYEHMKAMW, YUNTENSIMU, agMUHN-
cTpaumeil U poauTeNnsiMK, CO3AaBasi YHUKaNbHYH cpeay,
KOTOpast MOXET Kak MoAJepXKMBaTb, Tak 1 NPensTcTBOBaThb
yuebHbIM AoCTMxeHMAM yyamxcs (Deal & Peterson, 1990;
Hoy & Miskel, 2013).

06yueHNs y4yallmnxcsi, CNocobCTBys MX ycnexam B obyue-
HUW. ViccnefoBaHKA NOKasbIBatOT, YTO B LLKO/AX C CUABHOM
1 MO3UTUBHO KyNbTYpPOIA yyalymecs NposBastoT 60/bLLY0
3aMHTepPeCcoBaHHOCTb B yyebe 1 CTPEMSATCS K JOCTUXEHWNIO
nocTaeneHHbIX Lenei (Stolp, 1994). B Takmx LWKoAax Habto-
[AEeTCs BbICOKNI YypOBEHb MOTUBALMK, COPEBHOBATENbHO-
ro Ayxa v BCECTOPOHHEro PasBUTKS, YTO MOSOXUTENBHO
CKa3blBaeTCs Ha akaZeMU4eckux AocTudkeHusx (Fyans &
Maehr, 1990).

OaHako, HeCMOTpS Ha BO3pacTatoLlee BHIMaHVe K 3STOMY BO-
npocy, 60NbLUNHCTBO UCCIeA0BaHNM CGOKYCMPOBAHO Ha MHe-
HUAX yyuTenein, B TO BpeMs Kak MHEeHUs CaMUX YyaLlmxcs
OCTalOTCS HEJOCTAaTOHHO M3yUeHHbIMY (Yavuz & Yilmaz, 2012).
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YunTbIBasi, YTO BOCMIPUATIE LLKOABHOW KyNbTYpbl yyYaLLmu-
€A MOXEeT 3HaUYNTE/IbHO OTINYATLCS OT B3FASZOB yuunTenei
N aAMVHNCTPaLMN, BaXKHO YUUTbIBaTb X rON0C NPY aHanmnse
B/IVSIHNSI KYNbTYPbI LLKO/bI HA akaZeMnyeckme JOCTUKEHNS.

Lenbto jaHHOro ucciefloBaHUs ABAAETCA JeTallbHOe U3y-
YeHue LLIKOJIbHOW KyNbTypbl 1 ee BAUAHUSA Ha akajeMunye-
CKYI0 ycrneBaeMocCTb yyalmxcs. Mcnonb3ysa KavyecTBeHHbIN
nccnefoBaTeNlbCkUA MOAXOS U MeToZ MONyCTPyKTypupo-
BaHHbIX MHTEPBbIO, Mbl CTPEMWINCE OTBETUTbL Ha cnegy-
toLe Bonpockl: «4YTO Takoe LUKObHAasa KynabTypa?», «Kak
LIKO/IbHasA KyNnbTypa BAMSET Ha akajemuyeckyro ycrnesa-
eMoCTb?» U «YTO cnegyeT NpeanpuHATL B LLUKOJE ANIA CO3-
JaHVSA CUNBHON N NO3UTUBHONM KyNnbTypbl?». Vccneposa-
HVe NMPOBOAMNOCL C yyacTveM 12 yyalmxcs, BblbpaHHbIX
C NCNONb30BaHVEM MeTOoAa LiefleHarnpaB/eHHoro otbopa
C MakCMManbHOWM BapuaLuuer, 4YTo MO3BOJAWIO OXBaTUTb
LUNPOKMIA CNEKTP MHEHWIA 1 OMbITa.

AHanM3 AaHHbIX MOKasasn, YTo yyalymecs BOCMPUHUMAKT
LLIKONBHYIO Ky/bTYpy Yepes npusMy noBCeAHEBHOro rnose-
JAEeHNS, JOCTVXKEHWUI LUKOJbl, OTHOLUEHUIA C OAHOKIaCCHU-
KaMu, LWKOJIbHON GOPMBI 1 COLIMaNbHO-KYbTYPHbBIX Mepo-
NPUATUA. YUaCTHUKM TakXe MOAYEPKHYIM, YTO LUKO/IbHas
KyNbTypa OKa3blBaeT 3HaunTeNbHOe BAVSHWE Ha UX y4eb-
Hble ycnexu, B YaCTHOCTW Yepe3 MOTUBALUIO, YyBCTBO KOH-
KypeHLMn N BCECTOPOHHee pasBuTue. Pe3ynbTaThl Hallero
nccneoBaHNs MOATBEPXAANT BaXHOCTb CO3AaHUA CUMb-
HOV 1 MO3UTUBHOWM LLUKONBHOWM KYNbTYpbl, CMOCO6CTBYOLLEN
aKageMnyeckuM AOCTVDKEHUAM YYaLLMXCS, N MOAYepKnBa-
10T HEObXOANMOCTb BHeAPeHMVS MPefoXeHNI yyallmxcs
B NMPaKTUKy 06pa3oBaTeNbHbIX yUYpeXAeHWIA.

AkagemMmyeckast KynbTypa siBNSIETCA BaXHENLWNM dn1eMeH-
TOM CUCTEMbI BbICLLUErOo 06pPa3oBaHUs, OMnpeAensownm
HOPMbl W MpaBWia MOBeAEHUs YYacTHUKOB 06pa3oBa-
TesbHOro npouecca. OHa oxBaTbiBaeT LUMPOKMWI CMeKTp
acnekToB, BK/IOYas akaZeMUYecKyro YecTHOCTb, KavyecTBo
HayuYHbIX nUccnefoBaHWiA, B3aMMOZeCTBME MexXay rnpero-
JaBaTensiMu N CTyAeHTaMK, a Takxe cobnofeHne 3Tunde-
CKMX CTaHZapToB. B nocnegHue roabl BHUMaHve K akage-
MUYeECKOM KyNbType BO3POC/IO B CBA3W C HEOBXOAMMOCTbIO
ajanTaumm obpasoBaTesibHbIX yYpexaeHuii K HOBbIM BbI30-
BaM U TpeboBaHWsM, TakMM Kak LdpoBM3aLusi, UHTEPHa-
LMOHaNM3aLms 1 ycuneHme KOHKypeHLmMmn cpeam By30B.

HecmoTpss Ha pacTyllyto 3Ha4yMMOCTb akajeMnyeckol
KyNbTYpbl, €e BOCNpUATIE CPeAN CTYAEeHTOB OCTaeTCs Helo-
CTaTOYHO M3Y4YeHHbIM, 0CO6EHHO B KOHTEKCTE POCCUIACKMX
By30B. CTyZieHTbl UrpatoT KAHYeByt posb B $opMUpoOBa-
HUW N PasBUTUM aKageMUYeckoi KynbTypebl, Tak Kak UMeH-
HO OHW OMNpeAensitoT, KakMM 06pPa3oM HOPMbl U LIEHHOCTM
peanusyoTcs Ha npakTuke. MccnefoBaHUs MOKa3blBatoT,
4YTO BOCMPUSITUE aKafEMUYECKOW KynbTypbl CTyAeHTaMu
MOXeT CyLLLeCTBEHHO BAUATbL Ha UX NoBeAeHne B yYebHOl
N HayyHol AesiTeNbHOCTW, BK/OYas Takue acnekTbl, Kak
yyacTuve B Hay4YHbIX NCCef0BaHNAX, cOBOgeHMe NPUHLK-

noB aKa,ququCKon YEeCTHOCTN N TOTOBHOCTb K aKTBHOMY
B3a|/|MOAeI7ICTBVII-O c npenojaBartenamu.

B pOCCMIACKOM KOHTEKCTe CyLLecTByeT HefoCTaToOK 1Uccneso-
BaHW, GOKYCUPYHOLLMXCH Ha BOCMPUATUN akaZeMmn4yeckon
KyNbTypbl UMEHHO Cpesu CTyAeHTOB. B To BpeMsi kak MHorne
paboTbl ocBeLLaoT obLUMe acnekTbl akafeMnYyeckon cpespl
1 paccmMaTpuBaloT BAUSIHWE akajeMnyeckoli KybTypbl Ha 06-
pasoBaTefibHbIA MpoLecc, NOHVMaHWe TOro, Kak CTYAeHTbI
BOCMPUHMMAIOT 1 OLIEHMBAOT aKafeMUNYeckyto KynbTypy,
ocTaeTcsi Ha nepudepun HayyHoro MHTepeca. OTcyTcTBUME
JAHHBIX O BOCMPUSITUN aKaZeMNYeckon KybTypbl CPesm CTy-
[EHTOB OrpaHNYMBaeT BO3MOXHOCTM By30B MO pa3paboTke
3¢ deKTUBHBIX CTPaTernii eé pasBuTnS 1 NOAAEPXKKU.

Lienb gaHHOro nccneso0BaHKA 3aK104aeTcs B aHanmse ycra-
HOBOK M OXWAAHWIA POCCUNCKNX CTYAEHTOB B OTHOLUEHWNN
aKkazeMmnyeckon KynbTypbl. OCHOBHOE BHUMaHMe yaenseT-
€A1 BbIIBJIEHNIO TOMO, KaK CTYAEHTbI MOHNMAOT 1 OLleHMBa-
FOT 371eMeHTbl akaZeMUYecKoi KynbTypbl, KakMe acnekTbl
CUMTaloT Hambosee 3HAUUMBIMU U Kakme NpobaemMbl OHU
BUAAT B TeKyLLell akajeMumyeckoli cpege. PesynbTaTthl mc-
cneAoBaHNsi MOMOTYT r1y6Ke MNOHATL POJib akajeMuyeckoi
KynbTypbl B 06pa3oBaTeslbHOM Mpouecce U MNpesnoxnTb
peKoMeHZaLMK Mo eé ynyyLleHNto B POCCUNCKIX By3ax.

MATEPWAJIbl N METOAbI

WccnegoBaHre 6a3MpoBanocb Ha CMeLLaHHOM NoAXoZe, Co-
YeTarLLEM KOIMYECTBEHHbIE 1 KavecTBeHHble MeTogbl. Ko-
NINYeCTBEHHbI KOMMOHEHT BK/HOYa OMNpocC C UCNoJb30Ba-
HWEeM aHKeTbl, pe3y/ibTaTbl KOTOPOro NMO3BOAWUIN BbIABUTb
obLpe TeHAEHLUNN 1 YCTaHOBKN CTYAEHTOB MO OTHOLLIEHUIO
K akajgemmuyeckol KynbType. KauecTBeHHbIi KOMMOHEHT
BK/ItOYaN NpoBejeHre NHTepBbHo ¢ 30 CTyAeHTaMu ANis Mo-
NyyeHUs 6onee AeTasbHOro MOHVMAaHUA WX BOCMPUSATAS
1 onbiTa. Takoli NoAxo No3BONA NOMYUNTb Kak CTaTUCTU-
YecKn 3HauYMMble JaHHble, TaK U KOHTEKCTYasbHOe 06bsc-
HeHMe YyCTaHOBOK Y4aCTHUKOB.

YyacTHUKM nccnepoBaHus

B nccnegosaHnm npuHanm yyactme 1000 ctyseHTOB U3 pas-
JINYHBIX BY30B Poccuu, npeAcTaBastowmx LUMPOKUIA CNeKTP
o6pa3oBaTefibHbIX MporpamM (6akanaBpuat, Marucrpa-
Typa, acnvpaHTypa) 1 HanpaBiaeHWin noarotoBku (ryma-
HUTapHble, eCcTeCcTBEHHO-HayuHble, TeXHUYeckne 1 couu-
aNbHO-3KOHOMUYECKNE ANCUMIIIVIHGI). YUYacTHUKA 6biauv
O0TOBpaHbl MeToAOM CTPaTUGULMPOBAHHOM Cly4YaliHoN
BbIBOPKM C y4eTOM pervoHa, nosia 1 ypoBHs 06pa3oBaHus,
UTO6bI ObecneynTb penpeseHTaTUBHOCTL AaHHbIX. Cpea-
HWIA BO3pacT pecnoHAeHTOB COCTaBwua 22 rofa, COOTHOLLe-
HYe MYXUUH W XEHLLMH B BbI6opKe 6b110 NPUGIN3NTENBHO
paBHbIM. HXe npuBeAeHo JeTasibHoe onmMcaHne yydacTHK-
KOB MCC/IeloBaHNS, BKAOYAs NX pacnpejesieHre no pervo-
HaM, cneymanm3aumnsam 1 CTyneHsM obyyeHus.
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Pacnpep,eneHMe y4aCTHUKOB MO pernoHam

Ans nccnefoBaHUS 6b1IM BblGpaHbl CTYAEHTbI U3 PasHbIX
desepanbHbIX OKPYroB Poccmu, UTobbl obecneunTs LWNPO-
Kyt reorpapuyeckyto npeAcTaBneHHOCTb:

(1) UeHTpanbHblii ¢deaepanbHblli okpyr (Mockea, Mo-
cKoBckast 061acTb, BopoHexckas 061acTb 1 gp.) - 30%
y4acTtHukoB (300 cTygeHTOB)

(2) Cesepo-3anagHblii degepansHbIi okpyr (CaHkT-Me-
Tepbypr, JleHHrpagckas o6nactb, KanuHMHrpagckas
o6nacTb 1 ap.) - 15% yyactHukoB (150 cTyseHTOB)

(3) MpuBomkckuii depepanbHbIli okpyr (TaTapcTaH, Hu-
Xeropoackass o6nactb, Camapckass o6nactb U gp.) -
20% y4acTHukoB (200 cTygeHTOB)

(4) HOxHbIN depepanbHbIi okpyr (PocToBckas 06nacTb,
KpacHogapckuii kpaid, AcTpaxaHckas o6iacTb 1 gp.) -
10% yyacTHuKoB (100 cTyaeHTOB)

(5) Ypanbckuii dpepepanbHblii okpyr (CBepanoBckas 06-
nactb, TroMeHckas ob6nactb, YenabuHckaa ob6nacTb
n ap.) - 10% yyactHmkoB (100 cTyaeHTOB)

(6) Cwnbupcknii depepanbHblii okpyr (HoBocmburpckas
obnactb, KpacHospckuii kpain, WpkyTckas o6bnactb
n 4p.) - 8% yyacTHrKoB (80 cTyaeHTOB)

(7) ADanbHeBocTouHbI ¢epepanbHblii okpyr (Mpumop-
CKUIA kpali, Xabaposckuin kpai, CaxanmHckas obnactb
1 Ap.) - 5% yyacTHrKoB (50 cTyaeHTOB)

(8) Cesepo-KaBkasckuii degepansHblii okpyr (CTaepo-
nonbckuUn kpai, [farectaH, YeueHckas Pecnybnuka
1 Ap.) - 2% yyacTHVKoB (20 cTyaeHTOB)

Pacnpep,eneHMe y4acCTHUKOB Mo cneyuvannsaymam

YUaCTHVKM UCCNef0BaHUS MPeACTaBASAAN Pa3fiMyHble Ha-
npaBfeHNsi MOArOTOBKM, UTO MO3BOINIO NOYUNUTb AaHHbIE
Mo BOCMPUSATUIO aKaAeMUYEeCKOl KyNbTypbl CPEAN CTyAeH-
TOB C pa3HbIMU aKaAeMUYeCKUMY UHTEpecaMu:

(1) TymaHuTapHble Hayku (dunonorusa, ucTopus, Xyp-
HanucTuka, ¢unocodus n ap.) - 25% y4acTHUKOB
(250 cTyseHTOB)

(2) EcTectBeHHble Hayku (6uonorus, xumus, ¢prsnka, reo-
rpadus un ap.) - 15% yyactHuKoB (150 cTy4eHTOB)

(3) TexHuueckme Hayku (MHXeHepuUs, NHPOPMALMOHHbIE
TEXHOI0TUK, POBOTOTEXHMKA U Ap.) - 30% YyYaCTHUKOB
(300 cTyseHTOB)

(4) CoumanbHo-3KOHOMMYECKME HayKK (IKOHOMUKA, Me-
HeZXMEHT, coumonorus, noautonorna n ap.) - 20%
y4acTtHukoB (200 cTygeHTOB)

(5) MeguumnHckre 1 dapmaueBTUYeckMe Hayku - 5%
y4yacTHrKoB (50 cTyaeHTOB)

(6) WckyccTBa 1 AnsaiiH - 3% y4acTHMKOB (30 cTyaeHTOB)

(7) Arpo- n akonoro-6ronornyeckme Haykm - 2% y4actHu-
KoB (20 cTyaeHTOB)

Pacnpep,eneume Y4aCTHUKOB No CTyneHaAM 06y‘-IEHI/Iﬂ

CTyAeHTbl, y4acTBOBaBLUME B UCCAef0BaHWW, NPeaCcTaBs-
NN pa3Hble YPOBHW BbiCLLEro 06pa3oBaHus:

(1) BakanaBpmaT - 60% ydacTHVMKoB (600 CTyAeHTOB):
1 kypc: 150 ctygeHToB, 2 Kypc: 150 cTyAeHTOB, 3 KypcC:
150 ctyaeHTOB, 4 Kypc: 150 cTyseHTOB.

(2) Maructpatypa - 25% yudacTHMKOB (250 CTyAeHTOB):
1 kypc: 125 ctyaeHTOB, 2 Kypc: 125 cTyseHToB.

(3) AcnuvpaHTypa - 15% y4yacTHUKoB (150 obyyaroLmxcs):
1 rog obyyeHus: 50 cTyaeHTOB, 2 rog obyyeHns: 50 cTy-
[eHTOoB, 3 rog 0byyeHus 1 ganee: 50 CTyAeHTOB.

Couvopaemorpadpurueckme xapakTepucTukm
y4yacTHMKOB

Bo3pacT: cpesiH1I BO3PACT y4aCTHUKOB COCTaBua 22 roja,
¢ gnanasoHom ot 18 go 30 nert.

Mon: MNpumepHo paBHoe pacrnipegesieHne o nosny: 48%
MY>XYUH N 52% XXEHLLVIH.

CoumanbHbIA cTaTyc: BONBLUMHCTBO YYaCTHUMKOB - CTy-
JAeHTbl AHeBHOV GOpMbl 0ByUeHUs, HO Takke BblIN BKHO-
YeHbl CTyAeHTbl 3a04HOM GOPMbI U CTYAEHTbI, COBMELLato-
Lme y4eby c paboToin.

ITnyeckme acnekTbl UccneaoBaHnA

WccnegoBaHre MpoOBOAMNOCL C COBNIOAEHMEM STUYECKMX
HOPM W MPVHLUMMOB, YTO6blI 06ecneyYnTb NpaBa u 3awmnTy
YYaCTHMKOB, a TakxXe 06ecneynTb JOCTOBEPHOCTb U Hajex-
HOCTb MO/yYeHHbIX AAHHbIX. BaXXHbIMW acrnekTamun aTuye-
CKOV CTOPOHbI UCCNe0BaHUS SBASOTCS WHPOPMUMPOBaH-
Hoe cornacve y4acTHUKOB, KOHOUAEHUMANBHOCTb AaHHbIX
1 fo6pOBONBLHOE yyacTue.

VHPopmMuposaHHoe coznacue y4acmHuKkos

Mepes HayanoM MCCNefoBaHUS BCe YHACTHUKK Bblan non-
HOCTbIO OCBeAOM/EHbl O LEensx, 3agayax U MeTogax uc-
cnegoBaHusa. VM 6bIn10 pasbACHEHO, YTO McCieAoBaHue
HarpaB/feHO Ha M3y4deHVe BOCMPUATUSA akKajeMUyecKom
Ky/bTypbl CpeAn CTYAEHTOB POCCUMCKUX BY30B M UTO KX
y4yacTve NoMoxeT YAyylnTb NMOHUMaHWe npobsiem 1 no-
TpebHoCTel akageMmnyeckon cpespl.

Kaxgaplil yyacTHVK nonyunn MHGOPMAaLMOHHBIA NNCT, co-

AepXaluuiia cnegyroLyro nHGopmMaumio:

(1) Uenb n 3agaum nccnegosaHms.

(2) MeTogbl, KOTOpbIe BYAYT MCNOABL30BATLCA AN c6opa
JAaHHbIX (QHKETUPOBaHME N HTEPBbIO).

(3) Oxmpaemoe Bpems yuacTus.

(4) TapaHTUK KOHMAEHUMANBEHOCT U aHOHUMHOCTMY.

(5) BO3MOXHOCTb OTKa3aTbCA OT yyacTusi B /060 Mo-
MeHT 6€e3 06 bACHEHNS MPUYMH.

Mocne o03HakoMfeHUs ¢ WMHOOPMALMOHHBIM JINCTOM
y4yacTHUMKM  nognucbiBanu  ¢opmy cornacus, noa-
TBEPXJAKLWYy WUX J06POBO/JbLHOE y4yacTve B ucChe-
JOBaHUN.
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KoH¢udeHyuanbHoCMb U AHOHUMHOCMb

Bce gaHHble, cObpaHHble B X0Je nccnefoBaHus, obpabatbl-
Ba/Cb KOHPUAEHLUMANBHO U XPAaHWINCE B 3aLUMLLIEHHOM
dopmaTe, OCTYMHOM TONBLKO MCCNef0BaTeIbCKOM rpymnne.
B ny6nvkauusix  oT4eTax UCroib30BanCL 06e31MYeHHbIe
JaHHble, KOTOPbIE He MO3BOJANN NAEHTUOULIMPOBATL KOH-
KPEeTHbIX Y4aCTHUKOB. JINUYHbIe JaHHbIe YYaCTHMKOB, Takme
KaK MeHa U KOHTakTHas HpopMauusi, He cobrpanuce,
UTO 06ECNEeYUNBano NOAHYH aHOHUMHOCTb.

ANna noBbIWEHWS JOBEpUst K UCCNEA0BaHUIO yYacTHUKaAM
TakKe 6blN0 Pa3bsCHEHO, YTO MX OTBETbI BYAYT MCMO/b30-
BaTbCs UCK/OUYMNTENIbHO B HAYYHbIX LieIsX U He ByayT nepe-
[AaBaTbCsA TPETLUM NNLAM.

Aob6posonsbHoe ydacmue

Yyactme B ncciegoBaHUM 6bI10 MOMHOCTbIO A06POBOJIb-
HbIM. YYaCTHUKM MOF/IX 0TKa3aTbCsA OT y4acTUs AU BbIATY
M3 nccnefoBaHUs Ha Ntobom 3Tane 6e3 Kakux-1mbo Hera-
TUBHbIX MOCNeACTBUIA. HNKTO N3 y4aCTHNKOB He nojBepran-
€ MPUHYXAEHUIO UAN JABNEHNIO CO CTOPOHBI MCCeA0Ba-
TeNIbCKOW rpynnbl.

besgo3me3zdHoe yyacmue

Yyactve B MccneAoBaHUN He NpesycMaTpuBano AeHeXHo-
ro BO3HarpaxzaeHus v Apyrmx MatepmanbHbIX CTUMY/OB.
3To obecneunsio, YTo OTBETbI YYACTHUKOB 6blIN WNCKPEH-
HUMW N HE WNCKaXanucCb OXUAAHUSAMU BO3HarpaxzaeHus.
WNccnegoBatenbckas rpynna MoAvepkMBana, 4To BKAajg
KaXAoro yyacTHMKa BaxeH ANA YAydlleHWs akajemuye-
CKOVi KyNbTypbl B By3ax, W y4acTue CTyAeHTOB HanpaBneHo
Ha 6naro obpasoBaTesIbHOIo CoobLLecTBa.

MNHCTpYMEHTbI

Ana cbopa AaHHbIX WCMONb30BaNCs KOMBUHMPOBAHHbINA
WHCTPYMEHTapuii, BKAHOYAKOLWLNIA aHKeTY ANs KONUYeCTBeH-
HOro OnNpoca ¥ NoNyCTPYKTYPUPOBaHHOE MHTEPBbLIO A/15 Ka-
YeCcTBEHHOro aHann3a.

AHKema

AHKeTa COCTOUT M3 MATU OCHOBHbIX pPa3AenioB: 06LLas WH-
dopmaumsa, BOCMPUSATUE aKaAeMUYEeCKON KynbTypbl, Pofib
npernogasaTtefieil 1 CTyAEHTOB, Pa3BUTME aKafeMNyecKom
cpeabl 1 GaKTOpbl BAVSHNSA Ha akafeMUYeckyr KynbTypy.
Bonpockl npegcTtaBneHbl B pasinyHbIX popmaTax: OTKpbI-
Tble, 3aKpbITble C BIOOPOM OAHOMO UAN HECKONIbKUX Bapu-
aHTOB OTBeTa 1 BOMPOChI C PETUHIOBOW LLUKaNoM.

I. O6wwasn nHpopmaumnsa
(1) YkaxwuTe BalL Bo3pacT:
[] Ao 18 net
] 18-21ropg

[] 22-25 net
1 Crapwe 25 net
(2) YkaxwuTe Baw non:
L1 MyXuunHa
] XeHwmHa
] MpeanounTato He yKasbiBaTb
(3) Ykaxwute Baw cTaTyc:
] CTyaeHT 6akanaBpurata
] CTyseHT MarucTpatypsl
1 AcnupaHT
[ MpenoaaBaTtenb
(4) YkaxuTe Balue HanpaeneHne NoAroToBKN:
[0 FymaHUTapHble HayKn
[] EcTecTBeHHble HayKu
[1 TexHu4eckme Haykm
] CoumansHO-3KOHOMUYECKMEe HayKK
O Apyroe (ykaxuTe)

II. BocnpusTue akageMu4ecKkoi KynbTypbl

(5) Kak Bbl NOHVMaeTe TEPMUH «aKagemmueckas KynbTy-
pa»? (OTKpbITbIA BOMNPOC)

(6) Kakwue cTpyKTypHble KOMMOHEHTbI BK/IOYAET B cebsl aka-
Aemudeckas KynbTypa? (BelibepuTe Bce, UTO MOAXOANT)

Akagemumyeckoe NMCbMO

HayuHas 3Tvka

MnarnaT v aHTUnNAarvat

AkageMumyeckas MObMABHOCTb

B3savmogericTBue c npenogaBaTensimm

Jpyroe (ykaxwuTe)

(7) CornacHbl 1 Bbl C MHEHMEM, YTO aKkaZeMmnyeckast Kysb-
Typa MOMoOraeT NMOHATb N U3YUNTb ABAEHUSA Ha ry6o-
KOM YpOBHe 1 npeAoTBpallaeT ¢anbcnpukaumm n He-
3TUYHbIE AelicTBUS?

[ NMonHocTblo cornaceH
(] YactnuHo cornaceH

[] He cornaceH

[0 3aTpyaHsAtOCb OTBETUTL

(8) MoxanyiicTa, 06BACHUTE CBOI OTBET Ha NpPeAbIAyLLMi
Bonpoc. (OTKpbITbIA BONPOC)

(9) Kakue acnekTbl esiTENIBHOCTU CTYJ€HTOB OXBaTbIBAaeT
akagemuyeckas kynbTypa? (Bbi6epute Bce, 4TO Moa-
XOANT)

] YuebHas aesaTenbHOCTb

[0 HayuHble nccnegoBaHus

[0 BHeknaccHast akTUBHOCTb

[0 AkageMunyeckast MOBUILHOCTb
O Apyroe (ykaxwTe)

ooooond

III. Ponb npenofaBaTteneil U CTYAEHTOB

(10) Kakyto ponb urpatoT npenogaeatens B popMupoBa-
HUM aKaZeMUUeckon KynbTypbl yHuBepcuTeta? (OT-
KpbITbI BONPOC)

(11) Kakyto ponb urpatoT cTygeHTbl U acCnUpaHTbl B GopMu-
pOBaHUM akKajeMmyeckor KynbTypbl yHUBepcuTeTa?
(OTKpbITHI BOMpPOC)

(12) Kak BbI cunTaeTe, Ha Kakom 3Tane HeobxoAMMOo Hauu-
HaTb GOPMMPOBAHME aKaJeMUNYeCKOl KybTypbl?

12 |

Tom 2, Ne 2 (2023)


https://doi.org/10.56414/jeac.2023.3.38

0. A. ®atkynuHa | O. A. Fatkulina

OpurnHanbHble nccnegoBanma | Empirical Research

1 B wkone
[1 ByHuBepcuteTe
[] B npodeccrnoHanbHOM aeaTenbHOCTU
1 Ha Bcex aTanax

(13) Mouemy akagemMumyeckoe pasBuTME CTYAEHTOB U acnu-
PaHTOB YHMBepcuTeTa BaXHO AN GOpPMMPOBaHUSA
6peHaa yue6Horo 3aBegeHUs? (OTKPbITLIA BONpPOC)

IV. Pa3BUTME akageMmnyeckoii cpeabl
(14) Kakune MHCTPYMEHTbI akaAeMNYecKoro pasBuTs MoryT
NPUMeHATLCA B YHUBEpPCUTETaxX A/19 npenojasaTtenein?
(BbibepuTe BCe, YUTO MOAXOANT)
[0 Kypcoel noBbIwWeHNs kBanaudukaumm
[] HayuHble kOH)epeHUMN
[] B3aumogelicteue C 3apybexKHbIMU Koieramm
O] MybnankaumoHHas akTUBHOCTb
O Apyroe (ykaxwuTe)
(15) Kakue MHCTPYMEHTbI akaAeMNUecKkoro pasBuTns MoryT
NPVMEHATLCSA A1 CTYAEHTOB M acnupaHToB? (Bbi6epu-
Te BCe, YTO MOAXOANT)
[] YyacTue B HayUHbIX KPYy>KKax
[ CTaxunpoBKu 1 NpakTUKu
[0 KoHdbepeHUnn 1 ceMmHaphl
[] TpaHTOBas nogjepxka Hay4HbIX NPOEKTOB
O Apyroe (ykaxwTe)
(16) Kakue 3agauv peluaet pasBuTMe akaaeMNYeckoin Kyb-
Typbl B pamMkax yHuBepcuTeTa? (OTKpbITbI/ BOMPOC)
(17) Kakyto ponib MOXeT urpatb akagemuudeckasi Mo6ub-
HOCTb B Pa3BUTUN aKaZeMnNyeckoi KynbTypbl? (OTKpbI-
ThIli BONPOC)

V. ®daKTopbl BINAHNA HA aKafeMNYeCcKYo KyNnbTypy

(18) Kakue pakTOpbl, MO BalLeMY MHEHWIO, BAUSAIOT Ha CTpa-
Ternm pasBUTUS akajeMnYeckon KynbTypbl B y4e6HOM
3aBegeHNN? (BbibepurTe BCe, YTO NOAXOANT)

O6beM PpuHaHCMPOBaHWA BbiCLLIEro 0bpa3oBaHUSA

KoHkypeHuu s mexay By3aMu 3a dUHaHCMpPoOBaHMe

PaccornacoBaHHOCTb TpebOBaHW pbIHKA TpyAa

1 BO3SMOXHOCTe 06pa3oBaTeibHbIX YCayr

MNHHOBaLMOHHbIe 0bpa3oBaTe/ibHble CTpaTernm

BoBneueHwue WMPOKMX C10eB 0bLLecTBa B 06paso-

BaTeNbHbIN NpoLecc

JOpyroe (ykaxuTe)

(19) Kak Bbl cuMTaeTe, CyLLeCTBYET IV B3aVIMOCBSI3b MeXAy
cTpaTterveli pasBuTMA By3a, CMJIOYEHHOCTBIO npodec-
COpCKO-MpernoAaBaTe/lbCKOro CocTaBa W pasBUTMEM
aKaAeMnyeckom KynbTypbl?

0 Jda
] Her
[0 3aTpyaHsAtoCb OTBETUTH

(20) MoxanyiicTa, 0O6BLACHNTE CBOI OTBET Ha NpeablayLLi
Borpoc. (OTKpbITLIA BONPOC)

(21) Kak Bbl cunTaete, kakue pakTopbl Hanbonee Npospay-
HO OTpaXxatoT akaZeMU4eckyto KynbTypy By3a? (Boibe-
puTE BCE, UTO MOAXOAMNT)

[0 CrumynupoBsaHwue K ycnexy
[0 KauecTBeHHas oLleHKa pe3ynbTaToB

O Og oOogd

[0 CTpyKkTypa yHMBEpPCUTETCKOro CoobLyecTsa
[] B3ammogeincTBme CTYAEHTOB 1 NpenojaBaTeneil
[] Bce BblenepeyncieHHoe
(22) Kakoe 3HaueHue MMeeT MOTUBALMS CTYAEHTOB ANA pas-
BUTUS aKaZleMnueckoii KynbTypbl? (OTKpbITbIV BONPOC)
(23) NmeeT N 3HaYEHMEe CTUMYNVPOBAHWE yCrexa 1 OLeH-
Ka JAOCTUTHYTbIX pe3ynbTaToB AN aKajemMuyeckomn
KyNnbTypbl By30B?
0 Jda
(] Her
[] 3aTpyaHstocb OTBETUTb
(24) Kak BONOHTEPCTBO, KypaTOPCTBO M y4dacTue B Mepo-
NPUATUAX BANSAIOT Ha pa3BUTME KOMMEeTeHUUN y CTy-
aeHToB? (OTKpbITLIM BOMPOC)

3aBeplLuaroLme BONpochl

(25) B noHATME aKaAeMUYeckoi KynbTypbl BXOAAT Mpo-
deccrmoHanbHble N IMYHOCTHbIE KadecTBa. Kakumuy,
Ha Balll B3rnsj, KayecTBaMu JOKeH obnagaTe cneuu-
annct? (OTKpbITbIV BOMpOC)

(26) MpegnoxunTe CBOU NAEN UAN PEKOMEHAALMMN MO YyY-
LIEHWNIO aKaZeMUYeckon KynbTypbl B BalleM y4ebHOM
3aBegeHu. (OTKpbITbIV BOMpPOC)

AHKeTa 6bla pa3paboTaHa TakuM 06pa3om, UYTObbLI OXBa-
TUTb BCe K/OYeBble acnekTbl akafeMUYeckoin KynbTypsbl
N BbISIBUTb YCTAHOBKM CTYAEHTOB OTHOCUTENIbHO eé 3Haue-
HWS 1 pasBUTUS B 0bpa3oBaTeNbHONM cpeje.

Bonpockl 6bin1 pa3paboTaHbl Ha OCHOBE CyLLEeCTBYHOLLIEV
NnTepaTtypbl Mo TeMe akafeMU4eckon KynbTypbl 1 aganTu-
POBaHbl K POCCUCKOMY KOHTEKCTY.

MosycmpykmypuposaHHsie UHMep8oH

MonycTpyKTypnpoBaHHOe WHTEPBbLIO MCMOJ/Ib30BanoCh
B UCCNefO0BaHUN ANS TNYO6OKOro M3y4veHus BOCMPUATUSA
akaZleMnyeckom KynbTypbl CTyAeHTaMU POCCUNCKUX BY-
30B. OTOT MeTO/ NO3BONSAET UccnefoBaTesNto HanpaBasaTb
becesly, 0CTaBasiCb r’MOGKMM 1 OTKPbITBIM K HOBbIM TEMaM,
KOTOpble MOryT BO3HUKHYTb B MpoLiecce 0bLeHns c y4acT-
HuKamun. IHTepsbto nposoanauce ¢ 30 CTyAeHTaMu, KoTo-
pble npeABapuUTeNbLHO BbIPasvaM cornacne Ha ydyactme
nocsie NPOXOXAEHWNS aHKeTbl. YYaCTHUKN 6binn BblOpaHbI
TakMm obpa3oM, 4YTobbl O0TpasuTb pa3Hoobpasme Mo Ha-
npaBfeHUsIM MOArOTOBKM, YPOBHK 06yueHus (6akana.-
pvaTt, MarucTpaTtypa, acnuMpaHTypa) U pervoHasbHOMY
pacnpegeneHuio.

VIHTepBbIO MPOBOAMANCL B OHNaMH-GopmaTe yepes BU-
[LEe03BOHKMN, YTO obecrneymBano yg06CTBO 4151 y4aCTHUKOB
n nccnegosatens. AAUTenbHOCTb MHTEPBLIO BapbMpoOBa-
nacb ot 30 go 50 MuHyT. Bce 6eceabl 3anunckiBanmcsb (c co-
rnacva yyacTHUKOB) ANs Moc/ieaytowiero aHanmsa. Cry-
AeHTaM 6bIIn nNpeAocTaBaeHbl FrapaHTUN aHOHUMHOCTK,
N OHM MOF/IN OTKa3aTbCA OTBeYaTb Ha Nitobble BOMPOCHI
B /10601 MOMEHT.
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Lles noaycmpykmypupo8aHHO20 UHMEPBLH

OCHOBHOW Lefblo  MONYCTPYKTYPMPOBAHHOIO WHTEPBbLIO
6b110 BbIABUTL 60Jiee r1ybokoe MOHVMaHMe YCTaHOBOK,
OXUAAHWIA 1 NNYHOTO OMbITa CTYAEHTOB B KOHTEKCTE aKa-
AeMUNYecKol KynbTypbl. IHTepBbO NO3BOAANN pacluMpuTb
N 06boraTuTb AaHHblE, MOMYyYEHHbIe M3 aHKeTbl, BbIABUTb
CKpbITble acnekTbl U KOHTeKCTyaNbHble GpakTopbl, KOTopble
BNVSAIOT Ha BOCMPUATME aKajeMNYecKor KybTypbl.

Bonpocel nonycmpykmypupo8aHHO20 UHMEPB8sLI0

(1) Kak Bbl IMYHO MOHVMaeTe akaeMUYeCcKyto KynbTypy?
(Lenb: BBISCHWTE IMYHOE BOCMPUSITME U accoumanmy,
CBsi3aHHbIe C akaZleMYeCKoin KynbTypoii.)

(2) Kakue sneMeHTbl aKkaZeMUYecKoi KynbTypbl KaxyTcs
BaM Han6onee BaxHbIMU 1 nodemy? (Llenb: BbIZeNUTb
K/toYeBble acneKTbl akafeMNYecKom KynbTypbl C TOUKM
3peHus CTyaeHTa.)

(3) MoxeTe nu Bbl NPUBECTU MpPUMEpP CUTyaLMK, KOrAa
akagemuyeckas Ky/bTypa MoBAMsAAA Ha BaLL YYeOHbIiA
npouecc? (Lenb: nonyunts NpruMepsl peasbHOro onbl-
Ta B3aMMOJENCTBUA C 3/1eMeHTaMM aKaAeMu4yeckor
KYyNbTYpbl.)

(4) Kak Bbl oLeHVBaeTe posb Npenogasateneii B GpopmMu-
pOBaHMN akafeMnyeckon KynbTypbl? YTo, Mo BalLuemy
MHEHWIO, OHV AeNalT XOPOLUO, @ YTO MOXHO Y/yuy-
wntb? (Llenb: oueHWTb BAMSIHME MpenojaBaTesei
Ha aKafjeMun4yeckyl KynbTypy W BbISBUTb CUJbHbIE
1 cnabble CTOPOHBI.)

(5) Kakue peiicTBMA CTYAEHTOB, Ha Ball B3rsf, Crnoco6-
CTBYIOT YKPEerniaeHuo wuam, HaobopoT, ocnabneHuto
aKafeMn4eckoll KynbTypbl B yHuBepcuteTe? (Llens:
onpeaennTb, Kak CTyAeHTbl BUAAT CBOK PO/b B MOA-
Aep>XXaHnK 1 pa3BUTUM akaZleMUUecKoi cpesbl.)

(6) CrankmBanucb AN Bbl C CUTyaUUAMMU, KOTAA MPUHLM-
Nbl akafeMnYeckom YeCcTHOCTM Hapywanuce? Kak ato
BAVSN0 Ha Ballle OTHOLLEHMe K y4ebHOMY nmpoLeccy?
(Lenb: BbISBATL OTHOLLEHME K aKaZeMUYECKMM Hapy-
LUEHWSIM U UX NOCNEACTBUSIM.)

(7) Kak Bbl cCuMTaeTe, Kakme AeACTBUS CO CTOPOHbI YHUBEP-
cMTeTa MOrv 6bl YCUAUTL akageMUYeckyr KynbTypy?
(Lenb: cobpaTe NpeAnoxeHNs U UAEW ANS yayYLLleHs]
aKageMuyeckol cpegpil.)

(8) Hackonbko BaXHO A/l BacC y4vacTie B HayuHoi fges-
TenbHOCTU? Kakne 6apbepbl Bbl BUAMTE AN CTYAEHTOB
B 3TOM HanpasneHun? (Liefib: BbISCHUTL OTHOLLEHWe
CTYAEHTOB K Hay4YHOW AesATeNbHOCTU U BbIABUTb BO3-
MOXHble MNPensTCTBUS.)

(9) Kakywo ponb, Mo BalleMy MHEHMIO, UTPaeT akajemu-
yeckas MoO6UABHOCTL (ydacTve B OBMEHHbIX MNpo-
rpaMmax, CTaXkunpoBkax) B BalleM 06pa30BaTeNbHOM
onbiTe? (Llesb: OLEHUTb 3HAaYMMOCTb akaZeMUYecKoi
MOBUIbHOCTY 1 €€ BANSIHME Ha BOCMpUATME akageMu-
YeCcKoii KynbTypbl.)

(10) Kak 6bl Bbl OMMCanu naeanbHYH akageMU4eckyro KybTy-
py B BalleM yHuBepcuTeTe? Kakne n3MeHeHWs, Ha BaLl
B354, AO/MKHbI 6bITb peannsoBaHbl? (Llenb: co3gatb

06pa3 naeanbHOM akafleMNYeckor cpefbl C TOUKN 3pe-
HWS CTYAEHTOB W BbIAENUTE KOHKPETHblE W3MEeHeHUs,
KOTOpbIe MOTYT YYULLNTb TEKYLLYIO CUTYaLIMHO.)

AHO/1U3 UHMeEpPBLIo

Bce MHTepBbIO ObUIM TPAHCKPUOMPOBAHbLI 1 MPOaHaAN3K-
poBaHbl C MOMOLLLIO MeToZla TeMaTnyeckoro aHanmsa. Vc-
cnefoBaTtesb BblAeNsa KtoveBble TeMbl, MaTTePHbI U CMbIC-
NnoBble eAVHNLBI, CBA3aHHbIE C BOCMPUATMEM U OMbITOM
CTYZ,eHTOB B OTHOLLIEHWI aKajeMnYeckoi KynbTypbl. Takoi
NoAXOA MO3BOJINA NHTErPUPOBaTb KayecTBeHHbIe JaHHbIe
C pe3y/nbTaTaMy KOMNYECTBEHHOro Onpoca W MOoAy4nTb
KOMMJIEKCHOE MOHMMaHMe YCTaHOBOK CTYAEeHTOB K akaje-
MUYECKOW KyNnbType.

Mpoyedypa

C6op AaHHbIX MpoOXoAMA B ABa 3Tana. Ha nepsom 3Tane aH-
KeTbl OblIV pacnpoCcTpaHeHbl Cpean CTYAeHTOB C MOMOLLbHO
OHNalH-NNaTGopMbl, YTO 0becnevmno JoCTyn K LLUMPOKONA
ayanMToOpUn 1 YAOBCTBO yyacTusa 415 pecnoHAeHToB. Onpoc
6bIN NPOBEJEH B TeHEeHVe O4HOIo MecsLia 1 BK/IOYan npea-
BapuTeNibHOe MHPOPMMPOBAHME CTYAEHTOB O Lensix uc-
CefloBaHNS 1 YCJTIOBUAX aHOHMMHOCTWU. Ha BTOpom 3Tane
NPOBOAVNNCE VHAMBUAYaNbHbIE WHTEPBBIO C YYacTHUKa-
MM, OTOBPaHHLIMW Ha OCHOBe A06POBOJILHOrO Coriacus
M3 4YnCNa PecrnoHAEeHTOB, MpOoLUeALINX aHKeTUpOoBaHWe.
VHTepBblO MPOBOAVANCE B OHMaWH-popmaTe U AANINCH
B cpeaHeMm no 40 MUHYT.

AHanus gaHHbIX

KonnuecrtBeHHble faHHbIE BbUTM MPOAHANU3NPOBaHBI C UC-
Nnosib30BaHMeEM CTaTUCTMYECKOro MPOrpaMMHOro obecneye-
HuA SPSS. Bbun npriMeHeHbl onucaTesibHble CTaTUCTUKU
(cpesHwVe 3HaUeHVs:, MPOLLEHTHbIE pacrpeseneHys) U MeToapl
KOppensiLMoHHOro aHannsa 1S BbISIB/IeHUs B3auMOCBsi3el
MeXJy PasfIMYHbIMW acnekTamu BOCMPUATUS akajemuye-
CKOW KynbTypbl. KauecTBeHHble AaHHble N3 NHTEPBLIO ObINN
06paboTaHbl C MOMOLLIbIO MeTOAa TeMaTUYeckoro aHanunsa,
UTO MO3BONNO BbIAENUTL K/tOUEeBble TeMbl 1 MaTTepHb! B OT-
BeTax CTyZleHTOB. [Tosly4eHHble pe3y/ibTaTbl U3 KOJIMYECTBEH-
HOro 1 Ka4yeCTBEeHHOro aHanu3a 6bln NHTerpupoBaHbl A5
NnonyYeHUst BCeCTOPOHHEro NOHMMaHMS YCTaHOBOK 1 OXUAa-
HWI CTYAeHTOB B OTHOLLIEHNW aKaleMNYeCKOn KynbTypbl.

PE3YJ/IbTATbI

CpaBHUTeNbHbIA aHann3 BoCNpUATUSA
aKaAemMmnyeckoii KynbTypbl Cpeamn CTYAEHTOB
pa3HbIX ypoBHel 06yUeHUs U permoHoB

PesynbTaThl aHKeTMPOBaHWSA MOKasann 3HauUTeNbHble
pasnnuna B BOCMPUSTUN akafeMUYeckoin KynbTypbl cpe-
AN CTYAEHTOB pasHbIX ypoBHel obyyeHus (6akanaspwuar,
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MarucrTpaTypa, acnmpaHTypa) U perMoHoB Poccun. B 3Tom
pasgesnie npejcTaBneHbl OCHOBHble BbIBOAbI, @ Takxke TW-
MUYHbIE NPYMepPbl OTBETOB CTYAEHTOB, KOTOPbIE NACTPU-
pytoT obLme TeHAEHUNN U permoHanbHble 0COBEHHOCTU.

O6Lme pe3ynbTaTbl aHKETUPOBAHUSA
Nno ypoBHAM 06yuyeHus

WccnepoBaHme nokasano, 4YTO CTYAEHTbl BCeX CTymneHel
0byYeHNs CTasKMBAKOTCA C NpobieMamMy HefOoCTaTOYHOW
NoAAEPXKM HAayYHOW AesATeNIbHOCTWU, HNU3KO MOTuBauuMen
K aKkafeMn4ecknM 3aHATUAM 1 BONPOCaMn akajeMmnyeckom
yecTHOCTU. OfHaKo BAMsiHME 3TUX $GaKTOPOB pa3nnyaeTcs
B 3aBMCMMOCTM OT YPOBHS 0By4eHMs 1 perrmoHa nNpoxmBsa-
HUA CTY4EHTOB.

AHanus pesynbTaToB MO YPOBHAM 06yueHUsA
bakanaspuam

CTyzeHTbl bakanaBpmaTa, 0CobeHHO B LleHTpanbHOM 1 Ce-
BepO-3anajHoM pervoHax, 4Yallie BCcero CTankmMBatoTCA C He-
JOCTaTOYHOW NOAAEPXKOM HayYHOWN AeATe/IbHOCTU 1 Npo-
6nemMamMun C akaeMNYeckor YecTHOCTbIO. B 3Tnx pervoHax
6onee 60% CTyAEHTOB 33BN O HU3KOW MOAAEPXKKE CBOMX
Hay4HbIX UHNLMATKB, @ 0KONI0 35% OTMeTUAN YacTble Cy-
Yau naarnata v HapyLeHUin STUYECKNX HOPM.

lMpumep u3 LleHmpaneHo2o pezuoHa: MNpernojaBaTesnn 4acto
rOBOPSAIT O BaXHOCTW Hay4YHOWN AeATeNbHOCTA, HO peasibHOoM
NoAAEePXKM Moyt HeT. CNOXHO HaWTW BO3MOXHOCTU NS
y4acTus B MPOeKTax, 0CO6eHHO ecnu Tbl TONIBKO HaUMHaeLLb.

B Cnbupckom 1 JanbHeBOCTOUHOM pervoHax noagepikka
Hay4HOW AeATeNIbHOCTU eLle HUXe, YTO CyLLeCTBEHHO CKa-
3bIBaeTCA Ha MOTMBALMU CTYAEHTOB. B 3T1X pernoHax oko-
N0 45-48% CTyA,eHTOB OTMeYatoT HU3KYH MOTUBALMIO K y4a-
CTUIO B aKaZleMNYeCKOM XU3HN.

Mazucmpamypa

MarvcTpaHTbl AeMOHCTPUPYOT 60/see MO3UTUBHOE OT-
HOLLeHVe K aKaZleMUYecKon KynbType, 0CO6eHHO B LiEH-
TpaNbHbIX PernoHax, rae okosio 70% CTyAeHTOB MOIOXU-
TeNIbHO OLEHWNBAT MOAAEPXKY Hay4YHOW AesTeNIbHOCTU.
OfHako Jaxe cpeAn MarmcTpaHTOB COXPAHSKTCA Mpo-
6n1embl C MOTUBaUVen, 0C06eHHO B HOXXHOM 1 YpanibCKoMm
pervoHax.

Mpumep u3 Cesepo-3anadHoz2o pez2uoHa: B maructpatype
UyBCTBYyeTCA 60/bLIasA MOAAEPXKa, eCTb JOCTYyM K rpaH-
TaM 1 KOHpepeHUUsM. ITO JeNCTBUTENIbHO NMOMOraeT pas-
BMBATbCA Kak uccnegoBaTento. TeM He MeHee, CTYAeHTbl
n3 Cnbupckoro 1 anbHEeBOCTOYHOrO OKPYroB MpoAo/iXa-
0T UCMNbITbIBaTL TPYAHOCTM C AOCTYNOM K pecypcam 1 BO3-
MO>XHOCTSIM /151 HAY4HOW paboThl, UTO HeraTMBHO CKa3blBa-
€TCA Ha VX BOB/IEYEHHOCTN.

Acnupaamypa

ACnvpaHThl, Kak Hanbonee MpoABMHYTasA rpynna cryAeH-
TOB, AEMOHCTPUPYIOT Aydllne rnokasaTenu B BOCMPUATUN
akagemunyeckor kynbeTypbl. B LleHTpansHOM 1 Cesepo-3a-
najHoOM pervoHax OKoJio 75% acnmpaHTOB OLleHUBaKT
NoAJLepXKY Hay4YHOWN AeATeNIbHOCTU Ha BbICOKOM YpOBHe.
MpobnemMbl C akagemMnyeckom 4eCTHOCTBIO MWHUMAasbHBI,
UTO CBSA3aHO C MOBbLILLEHHOM OTBETCTBEHHOCTLIO U CTPOru-
MU TpeboBaHNAMM Ha AaHHOM 3Tare 0by4eHus.

lpumep u3 LeHmpaneHo2o peauoHa: NojaepxkKa Ha BbICO-
KOM YpOBHe, OLLyLllaeTca HacTosALas Hay4yHas cpeja. Yacto
eCTb BO3MOXHOCTb y4YacTBOBaTb B MeXJAYHapOAHbIX Mpo-
eKTax 1 nybnKoBaTbCA B M3BECTHbIX XypHanax. OAgHako
B [lanbHEBOCTOYHOM pervoHe acnmMpaHTbl OTMeYatoT 6onee
HU3KKIA ypoBeHb NoasepXkn (okono 60%), UTo orpaHnun-
BaeT MX BO3MOXHOCTU Y4acTUs B MeXAYHapOoAHbIX Npoek-
Tax v nybankaumsx.

Ta6nnuya 1
JeTann3npoBaHHble pe3ynbTaTbl MO PerMoHaM 1 YpoBHAM 06ydeHns, %
BakanaBpbl MarucTtpsl AcnupaHThI
PernoH
Moapepxka | 3Tnka | MoTtmBauwms | Moapep>kka | 3Tuka |Motmeaums |Mopaepxka | 3Tuka | MoTuBauusa

LleHTpanbHbIN 60 35 45 70 25 40 75 15 30
CeBepo-3anagHbliii 55 30 42 70 25 35 70 20 35
MpurBOIXCKNIA 55 25 40 65 20 38 68 15 30
FOXKHBIN 50 20 35 60 25 40 65 10 25
Ypanbckuii 52 30 38 65 25 40 65 10 25
Cnbupcknii 54 30 36 58 18 35 60 10 20
JanbHEeBOCTOYHBIN 48 15 30 55 15 30 60 10 20
CeBepo-KaBKkasckuii 45 10 28 50 10 28 55 5 18
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Pe3yanaTb| aHKeTupoBaHusA
B pa3pes3e cneuyuvaainsaumnm ctyaeHToB

AHanu3 pesynbTaToB aHKETMPOBAHWA NOKasaa 3HaunTeNb-
Hble pa3nyma B BOCMPUATMM aKajeMU4yeckor KyabTypbl
cpeaun CTYAEHTOB Pas/iNYHbIX HamnpasieHWd NOAroTOBKU.
B aTom pa3gene npeacTaBfeHbl AaHHble MO CAeAyoLWMM
OCHOBHbIM Cneynanmsaumsam: rymaHuTapHble Hayku, ecte-
CTBEHHbIE HayKW, TeXHUYecKne Hayku, CoulmanbHO-IKOHO-
MUYeckme Hayku, MeguumHcKre n papmaneBTnyeckme Hay-
KW, @ TakKe NCKYCCTBa U An3aliH. Kaxablil pa3gen BkaovaeT
KAtoYeBble pe3ybTaTbl M TUMWYHbIE MPYIMepbl OTBETOB CTY-
[EHTOB, KOTOPbIe UIIOCTPUPYIOT NX BOCMPUATVE akageMU-
YecKom KynbTypbl.

TyMaHUMapHsle Hayku

CTyAeHTbl TyMaHWTapHbIX HanpasneHun (dunonorus,
NCTOPUS, XypHanuctuka, ¢éunocodpus) coctaBunm 25%
OT 06LLero Ymcaa y4acTHMKOB ncciegoBaHns. OHU B 3Ha-
UNTENbHOWN CTeMeHW MoAYepKMBaNM BaxXHOCTb akagemu-
YeCKOW YeCTHOCTU N COBNAEHNA HOPM aKaZeMNyeckoro
nrucbMa.

(1) Noaaepkka HayUHOW AesTeNbHOCTU

Okono 60% CTyAeHTOB OTMEeTWIN HeAOoCTaTOYHYH NOoA-
JEepXKYy CO CTOpOHblI BYy30B. CTyAeHTbl XXajoBanucb
Ha OrpaHNYeHHble BO3MOXHOCTM Y4aCTUs B HayYHbIX KOH-
bepeHUMsIX N HegoCTaTOUHOe GMHAHCUPOBaHME HayUHbIX
MpoOeKTOoB.

(2) Npo6nembl ¢ akaAeMNYECKON YECTHOCTBIO

MNprmepHO 35% pecnoHAEHTOB CTaNKMBaAUChL C NpobaemMa-
MU narvarta, ocobeHHO B KYpPCOBbIX M ANMIOMHbIX paboTax.
3TO YaCToO OO BLACHAETCS CNAabbIM KOHTPONEM N HeJOCTaTOu-
HbIM 0byYeHVeM HaBblkaM OPUIMHANBHOrO HaMMcaHus.

(3) Huskas moTuBaLmA

50% CTyAeHTOB OTMETUAN HU3KYH MOTVBALMIO K akajeMu-
UeCKOW aKTUBHOCTU, YKa3blBasi HA OTCYTCTBME MOOLLPEHNIA
1 HeZ0CTAaTOK MHTEPECHbIX HAaY4YHbIX MPEAI0XEeHWIA.

Mpumep omeema (cmydeHm-punonoe, LieHmpasnsHbili pe2uoH):
AkagemMmyeckoe NMUCbMO O4YeHb BaXXHO B Halueil chepe,
HO He Bce MpenogaBaTeny yyaT Hac, Kak NnpaBWAbHO Mu-
caTb CTaTbM W M3beratb naarvata. Mbl 4acTo UYyBCTBYEM,
4TO NJ1IaBaeM B Mope 6e3 komMnaca.

EcmecmeeHHbIe Hayku

CTyZieHTbl eCTeCTBEHHbIX Hayk (6ronorus, xumus, Gr3nka,
reorpa¢us) coctaBuan 15% ydyacTHUKOB. OHU BbIAENANM
BaXHOCTb MPaKTUYeCKMX HaBbIKOB W JOCTYMa K Hay4HbIM
nabopaTopusam 1 pecypcam.

(1) Noaaepskka Hay4HOWN AeSTeNbHOCTU

65% CTYAEHTOB OLIEHWAN NOAAEPXKY HayYHbIX UCCesoBa-
HWIA KaK YAOBNETBOPUTENBLHYH, 0COBEHHO B By3aX, Fie ecTb
CoBpeMeHHble nabopaTopun 1 06opysoBaHMe.

(2) Npo6nembl C akageMNUECKO YeCTHOCTLIO

Cnyyan nnarvata v danbcudurkaumii HayuHbIX AaHHbIX
pexe BCTPeUatoTCs CPpean CTyAeHTOB 3TOI crevlmanmsanmm
(25%), uTo CBA3ZAHO C HEO6XOAMMOCTLIO MPOBOAUTL OPUTM-
HaNbHble 3KCMEePUMEHTbI U NCCNeL0BaHVS.

(3) Huskas MmoTMBaLMA

40% CTyAeHTOB OTMeYann HU3KYH MOTUBALMIO, YTO CBS3a-
HO C BbICOKOW Harpyskoi 1 OTCYTCTBMEM BpPeMeHW Ha fJo-
NOMIHUTE/IbHbIE Hay4Hble 3aHATUS.

Mpumep omeema (cmydeHm-6uonoe, pueosxcckuli pezuoH):
Y Hac XopoLUo c 060pyAOBaHMEM, HO A1 CTYAEHTOB C/IOXKHO
NoAYyYMTb AOCTYN K HAYyYHbIM FpaHTaM. 3TO AeMOTUBUMpPYET,
MOTOMY UYTO Mbl 3HAaEM, YTO MOXHO CenaTb 6o/bLUe, HO HeT
noaAep>Ku.

TexHU4eckue Hayku

TexHU4Yeckme cneymanbHocT (MHxeHepus, UT, po6oToTex-
HMKa) COCTaBNANM Camyto KPymHyto rpynny - 30% yyacTHU-
KoB. CTyAeHTbl TeXHNYECKNX HanpaBieHNn Nog4epKnBanm
3HayeHue NPUKIaAHbIX 3HAHU 1N NPOEKTHOM paboTbl.

(1) Noaaepskka Hay4HOWN AeSTeNbHOCTU

70% CTYAEHTOB MOJIOXUTENBHO OLeHNBAOT BO3MOXHOCTU
AN y4acTus B MPOEKTHbIX paboTax 1 Hay4HbIX 1cces0Ba-
HUSIX, 0COBEHHO NPY NOAAEPXKKe HaYUHbIX N UHAYCTPUANb-
HbIX MapTHePOB.

(2) Npo6nembl C akageMNUECKO YeCTHOCTLIO

MprmepHO 20% cTankmBannckh C akajeMnyeckrMu HapylLue-
HUAMM, Yallle BCero cBA3aHHbIMU C KOAOM W/ NPOEKTHbI-
MU 33ZlaHUSAMW, Te C/I0XHO NPOBEepUTb OPUrMHaNbHOCTL
paboTbl.

(3) Huskas moTMBaLMA

HecmoTps Ha xopoLuve ycnoBus A5 Hay4HoW paboTsl, 35%
CTY[,eHTOB BCe PaBHO OLLYLLAIOT HeXBaTKy MOTUBAaLMW, CBS-
3bIBasi 3TO C BbICOKOI y4ebHOI HarpysKol 1 KOHKypeHLuen.

Mpumep omeema (cmydeHm-uHiceHep, Cegepo-3anadHeili pe-
2UOH): Y HaC MHOTO MPOEKTOB, HO BCe JieflaeTcsl B Moc/es-
HIOKO MUHYTY, 13-3a Yero 4acTo HeT BPeMeHU Ha KayecTBeH-
HYt0 NPOopPaboTKy 1 BO3HUKAKOT NPobaeMbl C KOMMPOBaHWEM
YYXUNX PeLleHniA.
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CoyuanbHO-3KOHOMUYeECKUe Hayku

CTyZeHTbl COLManbHO-3KOHOMUYECKUX HanpaBAeHWNiA (3Ko-
HOMMKA, MEHEMKMEHT, COLMONOrS, MONNTONOMNS) CoCTa-
B 20% BbI6GOPKN. OHM MojgYepKMBann BaXKHOCTb Mpak-
TMYECKOro MpUMeHeHUs 3HaHWM N yyacTue B peasibHbIX
1ccnefoBaHuAX U NpoekTax.

(1) Noaaepkka HayUHOW AesTeNbHOCTU

55% CTYAEHTOB OTMETWIN OrpaHNYeHHble BO3MOXXHO-
CTN Ana ydacta B Hay4YHbIX MpoeKTax. MHorne XKanywrTt-
CA Ha OTCYyTCTBME A0CTyNa K akTyaJibHbIM Mccies0oBaHNAM
N aHaNMNTUNYECKNM UHCTPYMEHTAaM.

(2) Npo6nembl ¢ akaAeMNYECKON YECTHOCTBIO

Okono 30% pecrnoHAeHTOB OTMETW/IN CyYyau naaruaTa, 0co-
6eHHO B HaMVCaHUK KYpPCOBbIX 1 NCCNeAoBaTeNbCKMX paboT.

(3) Huskas moTuBaLMA

45% CTyfleHTOB OTMETUAN HU3KYH MOTUBALMIO, 0COBEHHO
B CBSA3W C OTCYTCTBMEM peasbHbIX MPUMEHEHNA TeopeTnye-
CKUNX 3HaHWIA.

Mpumep omeema (cmydeHm-3koHoMUCM, HOXCHbIl peauoH):
Y Hac y4yaT Teopuu, HO HeT MPaKTUKX. Mbl He MOHVMaEeM,
KaK MCMo/b30BaTb 3HaHVS B peasbHbIX MPOEKTaX, UTo ChJib-
HO eMOTUBMPYET.

MeduyuHckue u papmayesmuyeckue Hayku

CTyAeHTbl MEAVLIMHCKMX 1 dapMaLeBTUYECKNX Hanpasne-
HWIt (MeguumnHa, dapMaunsa) cocTaBuaM 5% y4acTHUKOB.
OHM 0CO6eHHO MoA4YepKVBasM 3HAYMMOCTb aKazemuye-
CKOW YECTHOCTU U CTPOTVX 3TUUECKMX HOPM.

(1) Noaaepkka HayUHOW AesTeNbHOCTU

60% CTyZleHTOB OLIeH1BAaloT NMoAAEPXKKY Kak cpegHtoro. Mpo-
6/71eMbl BO3HMKAKT C AOCTYNOM K COBPEMEHHbIM Hay4YHbIM
6a3am 1 0bopyA0BaHUAM AN UCC/IeA0BaHNA.

(2) Npo6nembl ¢ akaAeMNYECKON YECTHOCTBIO

HapyLueHusi akajeMmnYeckol YecTHOCTU BCTPeYatoTcs pea-
Ko (15%), Tak KaK CTyAeHTbl OPUEHTMPOBAHbI Ha CTporve
npodeccroHanbHbIe CTaHAAPThI.

(3) Huskas moTuBaLmA

35% CTyAEHTOB XanykTcst Ha BbICOKYH YUYeBHYH Harpysky
1 HexBaTKy BPEMEHM Ha y4acTue B HayUHbIX UCCAe[0BaHUSX.

lMpumep omeema (cmydeHm-meduk, Ypaneckuli pe2uoH): Mbi
He MOXeM NOo3BONNTb cebe oLINGKM B yuebe nam nccieso-

BaHWsX, MOTOMY UTO 3TO HaNPSIMYO BAMSIET Ha HalW byay-
LLMe HaBbIKWN KaK Bpayel.

Vckyccmea u ou3aliH

CTyAeHTbl HanpaBneHWn NCKYCCTBa U AM3aliHa COCTaBUAU
3% BbI6OPKM. OHU BbIAENAAN 3HAYMMOCTb KPeaTMBHOCTU
1 CBO6OAbI BbIPAXEHUs B PaMKax akaZeMUyecko KybTypbl.

(1) Noaaepskka Hay4HOWN AeSTeNbHOCTU

50% CTYAEHTOB CYMTAOT, UYTO MOAAEPXKKA UX TBOPYECKUX
NPOEKTOB 1 UCCNIef0BaHNIA HeA0CTaToOYHa, 0OCO6EHHO B Ma-
He dMHaHCMpPOBaHNS.

(2) Npo6nembl C akageMNUECKO YeCTHOCTLIO

MprmepHO 25% CTyAEeHTOB CTa/IKMBAaNUCh C HapyLLUeHNAMN
aBTOPCKMX MPaB W NaarnaTom B CBOVX paboTax.

(3) Huskas moTMBaLMA

40% CTyAeHTOB OTMeYau, YTO CTaJKMBATCS C HEXBATKOM
BAOXHOBEHWS 1 MOAAEPXKKN CO CTOPOHLI MpenojaBaTtenei.

Mpumep omeema (cmydeHm-OusaiiHep, [anbHe80CMOYHbIli
peauoH): MHorve Mou paboTbl KOMUPYHOT ApYre CTYAeHTbI.
B 1CKyccTBE C/IOXHO A0Ka3aTb OPUMMHANBHOCTb, U 3TO pa-
304apoBbIBaeT.

Pe3ynbTaTbl NONYCTPYKTYPUPOBAHHOIO UHTEPBbLIO

MonycTpyKTypmpoBaHHOE NHTEPBbLIO MO3BONAO NOAYUNTL
6onee rnybokoe MoHVMaHVe BOCMPUATUSA aKageMnyeckomn
KyNbTypbl CTyAEHTaMW PasInYHbIX CTyrneHer oby4deHus
M pervoHos Poccmn. B MHTepBbLIO MpUHKMaNM ydactue
30 cTyAeHTOB, MpejcTaBAsoOWMX bakanaspuat, Marmcrpa-
TYpY 1 acnupaHTypy. VIX oTBeTbl packpbl/ii OCHOBHbIE yCTa-
HOBKW N OXWNAAHWSA, CBA3aHHbIE C aKajeMU4eckom KynbTy-
poW, a TaKxe BbIABUIM P Npobaem 1 NpeanoxXeHnin no eé
YNy4LLIEHNIO.

OCHOBHble meMbl U NAMMEPHbI, 8bIsI6/EHHbIE 8 UHMEepP8bIo
(1) NoHUMaHWe akageMnUeckoi KynbTypsl

BONBLUMHCTBO YyYaCTHMKOB UHTEPBbLIO OMpeAensnn akage-
MUYECKYH KyNbTypy Kak COBOKYMHOCTb HOPM, LleHHOCTel
N TPagnLniA, KOTopble PerynvpyroT yuebHblli npouecc, Ha-
YUHYIO esiTe/IbHOCTb 1 B3aMMOAENCTBME MexXay CTyAeHTa-
MW 1 NpenogaBaTensmu.

Mpumep omeema (cmydeHm 6akanaspuama, LleHmpansHeili
peauoH): Akasemmnyeckas KyabTypa - 3TO He TOJIbKO npaBu-
Na, No KOTOPbIM Mbl MULLEM PaboTbl AN CAAEM 3K3aMeHbI.
3710 obwasa atMocdepa B yHMBEpPCUTETE, YyBCTBO OTBET-
CTBEHHOCTM 33 CBOU AeNCTBUS N YBaXEHME K YY)XOMY TPpyay.
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lMpumep omeema (MazucmpaHm, Cegepo-3anadHsili pe2uoH):
Ans MeHs akaZeMmyeckas KynbTypa - 3TO 3TWKa B Hayke
1 y4yebe. 3TO TO, Kak Mbl B3aMMOAENCTBYEM C Mpenojasa-
TensMu, Kak peLuaem npobaemMbl naarvarta u Kak yyactsyem
B Hay4HbIX 06CYXAeHUAX.

(2) 3HauMmMoCTb akageMnYecKon YecTHOCTH

YYacTHUKN OTMETUAN BaXKHOCTb akajeMUYecko YeCcTHOCTH,
HO MHOT e yKa3blBanu Ha NpobemMbl ¢ eé cobntogeHnem, 0co-
6eHHO Ha 6akanaBpckoM ypoBHe. OHY CBS3bIBANN 3TO C HU3-
KOl OCBEAOMNEHHOCTBIO CTYZAEHTOB O MOCNEACTBUAX Miarv-
aTa 1 HelOCTaTKOM KOHTPOJISi CO CTOPOHBI NpenogaBaTeneil.

Mpumep omeema (cmydeHm 6akanaspuama, Cubupckuii pe-
2UOH): MHOrie MOV OAHOTPYMNMHWKM MPOCTO CKa4MBakoT ro-
TOBble PaboTbl N3 MHTEPHETA. DTO MeYanbHO, HO KaXeTcs,
YTO BCeM BCe paBHoO. [lpenogaBaTeny MHOrAa Aaxe He npo-
BepsoT paboTkl Ha naaruar.

Mpumep omeema (acnuparm, Mpueomicckuli pecuoH): B acnu-
paHType Mbl CTaJKMBaeMCs C XXeCTKMMWU TpeboBaHWAMMN
K OPUTMHaIbHOCTU. Y Hac HeT LWaHCOB Ha rnaarvaT, NoToMy
yTO BCE MpoBepsieTcd. OTO CTUMYAMpYyeT paboTaTb YeCTHO
1 MO-HaCToALEMY BHMKATb B TEMY.

(3) Ponb npenogaeaTenein B GOPMUPOBAHUN aKajemmye-
CKOW KyNnbTypbl

MHoruve cTyAeHTbl oTMeYanu, YTo NpenojaBaTeny urpawoT
K/I0YEBYHO Posib B GOPMUPOBAHUN aKkajeMnyeckol KynbTy-
pbl. OT Ux Nozxoza K 06y4YeHIo 1 B3auMoZeiCTBUIO CO CTY-
JAEHTaMW 3aBUCUT, HACKONBbKO Te roTOBbI C1e0BaTh akage-
MUYeCKMM CTaHAapTaM M1 y4acTBOBaTb B HAYUYHON XU3HMW.

Mpumep omeema (MazucmpaHm, LleHmpaneHblli pezauoH):
Haww npenogaeatenn - HacToslMe HaCTaBHUKWU. OHU
He MPOCTO YMTAKT IEKUMM, HO N CTapakoTCs BOB/IEYb Hac
B Hayu4Hble WCCNefOBaHWA, MOTUBMPYHOT Yy4acTBOBaTb
B KOHpepeHLUsX.

Mpumep omeema (cmydeHm 6akanaepuama, Ypaneckuli pe-
2UOH): He BCe NpenogaBaTenv XOTAT TPaTUTb BPEMSI Ha CTy-
JAeHTOB. MHorga KaxeTcs, YTO UM MpoLle 3aKpbiTb rnasa
Ha HaLW OLINBKK, YeM 06BACHATb, KakK AeflaTb MpaBuabHO.

(4) Mpo6nembl c MOTMBALMEN 1 yYacTUEM B Hay4YHOU Aes-
TeNbHOCTU

Ha Bcex ypoBHsIX 06y4eHns CTyfeHTbl CoobLanu o TpyAHO-
CTAX C MOTUBALMEN K YHaCTUIO B aKaZeMNyeckX U Hay4HbIX
MeponpuATUAX. OCHOBHbIE MPUYUHBI, MO NX MHEHWIO, CBSI-
3aHbl C BbICOKOV yUYeBbHOWM Harpyskoi, OTCyTCTBMEM MOOLLL-
peHunli 1 HefoCTaTOYHOM NOAAEPXKOM CO CTOPOHbI BY30B.

Mpumep oTBeTa (cmydeHm 6akanaspuama, HOxcHbIl pe-
2UOH): MHe CNIOXHO HalTL BpeMsi Ha UYTO-TO KpOMe yue-

6bl. A KOrAa npenojasaTenyl He 0CO60 MOTUBMPYIOT Hac
y4yacTBOBaTb B HayUHbIX MPOEKTax, XefaHne 3aHNMaTbCs
YeM-To 60/bLLe NPOCTO Nponajaer.

Mpumep omeema (Mazucmparm, Cubupckuli peauoH): S xouy
3aHMMaTbCA HAayKOM, HO 4acTo CTa/IKMBaKCh C BrOpoKpaTH-
el 1 HexBaTKoW pecypcoB. Hanpumep, 4Tobbl NoAaTk 3asB-
Ky Ha rpaHT, HY>XHO MPOATW CTO/ILKO 3Tanos, YTo Nponaga-
eT BCE XefaHue.

(5) Akagemumueckast MOBUNBHOCTL U MeXAYyHapOAHOe Co-
TPpYyZAHUYECTBO

AkagemMmyeckasi MOBUIbHOCTb U yyacTie B MeXAyHapoa-
HbIX MporpaMmax BOCMPUHUMAIOTCS CTyAeHTaMUN Kak Bax-
Hble BO3MOXHOCTU /1A UX aKaZeMU4eckoro 1 npogeccmo-
HasIbHOro Pa3BMTUA. OCOBEHHO 3TO KacaeTcs MarncTpPaHToB
N acnypaHTOB, KOTOPble BUAAT B TaKMX MHMLMATUBAX MyTb
K YIyYLUeHWH0 CBOMX HayYHbIX HaBbIKOB W PacLUMpPEHUIO
npo¢eccroHabHbIX KOHTaKTOB.

Mpumep omeema (MazucmpaHm, Cegepo-3anadHelii peau-
OH): Bnarogapsi o6MeHy s cMorna noexatb yunTbcs B EB-
pony Ha ceMecTp. 3To 6bl/1 MOTPSACAIOLLNIA ONbIT - APYroOW
noAxog K yuebe, 60/bLLe BO3MOXHOCTEN A5 HAaYUYHbIX UC-
C/leJOBaHNM N HACTOALLAs NOAJEPXKKA CO CTOPOHbI NMpemno-
Aasatenen.

Mpumep omeema (acnupaHm, /[lan6HEBOCMOYHbIU pPezuoH):
B Hawem yHuBepcuTeTE BO3MOXHOCTW akaAeMUYecKol
MOBUWBHOCTA OrpaHnYeHbl. 1 6bl C YA0BONLCTBUEM MOY-
4YacTBOBas B CTaXWMPOBKe 3@ rpaHuLei, HO 60NbLUMHCTBO
nporpamMm Tpebyet GMHaAHCMPOBaAHMS, KOTOPOrO Y HaC HeT.

(6) MpeanoxeHWst CTYAEHTOB MO Y/YULLEHWIO aKajeMuye-
CKOW KYNbTypbl

CTyAeHTbI NPeanoxXnan pasanyHble MHULNATUBLI 415 yiyY-
LIEeHWs aKaZieMU4eckoi cpeabl, cpean KOTOopbIX Hambonee
YacTbIMK BbIN yCUNeHe NOAAEPXKN HayYHbIX Mccneno-
BaHWIA, OpraHn3auus JONOAHUTENbHbLIX TPEHUHIOB MO aka-
AEMUYECKOMY MUCbMY W Hay4HOW 3TWKe, a Takxe co3ja-
Hue 6osiee NMPO3PaYHOl CUCTEMbI MOOLLPEHUS CTYAEHTOB
3a y4yacTve B akafeMmnyecknx MeponpuaTmsXx.

Mpumep omeema (MazucmpaHm, LleHmpaneHeil pezuoH): Xo-
Tenocb 6bl BUAETL HONbLUE MACTep-K1accoB 1 CEMUHAPOB,
rae 6bl y4uam nucaTeb CTaTb, paboTaTk C UICTOYHMKAMMU, N3-
6eratb nyarnaTa. 3To O4eHb HY>XXHO, 0COBEeHHO Ha Hayanb-
HbIX 3Tanax obyyeHus.

Mpumep omeema (cmydeHm 6akanaepuama, Ceeepo-Kae-
ka3zckuli pezuoH): 1 gymato, UTO YHUBEPCUTETaM CTOUT
aKTVBHee NoAAepXMUBaTb CTYAEHTOB, KOTOpble XOTAT 3a-
HUMaTbCA HayKol. MOXHO BBeCTW CTUMEHAUW ANs Tex,
KTO aKTMBHO y4acTByeT B MCC/eA0BaHMAX NN NyBankyeT
cTaTbu.
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OcCHOBHble pe3ynbTaTbl KOINHEeCTBEHHOIro aHas/in3a

(1) NoaAep>xkka HayuYHoW AeATenbHOCTU: B cpeaHeMm, 58%
CTYAEHTOB BCeX CTyrneHel OTMeYarT HefOoCTaTOUHYH MoA-
AEPXKY HayYHbIX MHULMATUB CO CTOPOHbI BY30B, YTO OCO-
6EeHHO ApKO BbIPaXeHO cpeaun CTyAeHTOB bakanaBpuara
1 MarncrTpatypbl. KoppensumoHHbIn aHanu3 rnokasan 3Ha-
UMTE/IbHYIO MOJIOXKUTENbHYIO B3aMMOCBA3b MeXAy YpPOB-
HeM MOAAep>XKN HayyHOV AeAaTenbHOCTM U MOTuBauUMen
cTyAeHToB (r = 0,65, p < 0,01), UTO CBUAETENLCTBYET O TOM,
UTO yNyYLLEeHne yCI0BUIA AN Hay4YHOW paboTbl NoBbILLaeT
BOBJIEUEHHOCTb CTYAEHTOB B akaZeMN4ecKyro XN3Hb.

(2) Npo6nemsbi c akapemmnueckoii YecTHocTblo: Mpobne-
Mbl C MAarMaTtoM M HapylleHVeM akaZeMU4YeckKon 3TUKMK
6b111 Hanbonee BbipaxeHbl Cpean CTyAeHTOB bakanaBpua-
Ta (cpegHee 3HaueHne 28%). CTaTUCTUYECKNIA aHaNn3 Bbisi-
B OTPULIATENIbHYIO KOPPENALMIO MeX/y YacTOTOM cayya-
€B aKaZeMnyecKom YeCTHOCTM U MOALEP>XKKOM CO CTOPOHbI
npenogasareneii (r = -0,45, p < 0,05), UTo yKasblBaeT Ha He-
06X04MMOCTb Bonee akTUBHOIO BOB/IeUEHUS NpernojaBare-
Nein B npouecc 0by4eHns U MOHUTOPUHTA.

(3) MoTuBauusa crtypaeHToB: CpeaHuiA ypoBeHb MOTUBA-
LMK okasancs Huxe cpeaHero (45%), ocobeHHo cpean 6a-
KanaepoB. AHanu3 Mokasasn, 4To MOTUBALMSA CTYAEHTOB
3HAUUTENBHO 3aBUCUT OT GaKTOPOB, TAaKMX KaK Haau4ue
MOOLLPEeHN I 1 BO3MOXHOCTeN ANnA akajeMnyeckor Mo-
6unsHocTy (r = 0,58, p < 0,01).

TunuyHele npumepel Koppeasyul

MonoxxutenbHasa Koppensauus: Bbicokuii ypoBeHb MOA-
JEPXKM Hay4yHOI JesTeNbHOCTU YacTo COMpsixXeH ¢ 6onee
BbICOKMM YPOBHEM MOTUBALMU CTYAEHTOB Y4yacTBOBaTb
B HaY4HbIX MPOEKTax U MEPONPUSTUSIX.

OTpuuaTenbHasa Koppensaumusa: Yactble caydan Hapylue-
HUSI aKafeMMYecko YeCcTHOCTM CBS3aHbl C HU3KUM YpOB-
HeM B3aVMOZeNCTBUS Mexay npernogaBatensiMn 1 cTyseH-
TaMu, a Takxe C He0CTaTOYHbIM KOHTPO/IEM 3a NPOLECcoM
0by4YeHus.

KayecmeeHHulili aHAaU3 OQHHbIX U3 UHMep8bio

TpaHCKpUNTLI UHTEPBLIO 6bIIVM MPOaHaNN3NPOBaHbl AN
BbISIB/IEHWNSI K/IHOYEBbIX TEM U MOBTOPSIOLLMXCA NaTTEPHOB.
BblZeneHbl OCHOBHble TeMbl, CBA3aHHble C BOCAPUATUEM
aKafeMnyeckoi KynbTypbl, posiblo NpenogasaTeneil, MoTu-
BaLMe, akaeMNYeckon YeCcTHOCTbIO U MpeaoXeHUs MU
Mo yNy4LLEHMWIO aKaZeMNYeCcKon Cpesbl.

OcHOBHble pe3y/bTaTbl KaYECTBEHHOrO aHann3a:
(1) NoHnmaHue akapemMuueckoi KynbTypbl: CTyAeHTbI

BOCMPUHMMAIOT akaZeMUyeckyto KynbTypy Kak COBOKYI-
HOCTb 3TUYECKMX U MOoBeAeHYeCcKNX HOPM. TeMbl yBaXKeHUs

K WHTeNNeKTyalbHON COBCTBEHHOCTU U BaXXHOCTW OPUTK-
Ha/IbHOCTW B Hay4HO paboTe cTann o4HUMU U3 Hanbonee
4aCTo 0bCyXAAeMbIX.

(2) Ponb npenopaBateneii: CTyaeHTbl MNOAYEPKMBA-
AW 3HAUMMOCTb  MperojaBaTteneil Kak HACTaBHUKOB
M MPOBOAHMKOB aKafeMuueckux HOpM. Bbifio BbISIBAEHO,
UTO B3aVMOAENCTBIME C MpernojaBaTensimMm Harnpsmyo Bau-
S€T Ha BOB/IEUEHHOCTb CTYAEHTOB B HayuHyl JesiTesb-
HOCTb 1 COBMIOAEHME aKaZeMNUECKO YeCTHOCTH.

(3) Mpo6nemsbl c MmoTUBaLMeiA: B MHTEPBbLIO YACTO 3BYYa-
N Kanobbl Ha BbICOKYO yuebHy Harpysky, HefoCTaTok
MOAAEPXKKM 1 MOOLLPeHWA 3a ydacTve B aKaZeMUuecKoi
XM3HWU. 3TN Npob6eMbl 0CO6EHHO aKkTyaslbHbl ANs1 CTYAEH-
TOB 6aKkanaBpuaTa, YTo NMOATBEPXAAETCS Kak KOSMUYeCcTBeH-
HbIMMW, TaK N KaYeCTBEHHbIMU JAHHBIMU.

(4) Akapemunueckas MO6UNBHOCTL N MeXXAYHAapoAHble
nporpamMmmbl: MHorme cTyaeHTbl OTMETUAN BaXKHOCTb y4a-
CTVS B MpOrpamMmax 06MeHa 1 CTaXMpoBKaxX A/l MoBblILLe-
HUA CBOEN MOTMBALMM N KayecTBa Oby4eHUs. Tembl, CBS-
3aHHbIe C aKaJeMN4ecko MoObUNbLHOCTLHO, 6bII 0CO6EHHO
aKkTyanbHbl 419 MarncTpaHTOB 1 acNNPaHTOB.

Mpumep evideneHHOU membi

HepocTaToK NpakTUYecKuX 3HaHniA: CTyieHTbl 4acTo yno-
MMUHaNN HexBaTky oby4eHKs Mo HaBblkaM akajeMnyeckoro
NMUCcbMa M Hay4HoW paboTbl, 0CO6EHHO B Hadane y4yebHoro
nyTV. OTO BbIABWUIOCH KakK OfHa M3 K/1to4YeBbIX Npobnewm, 3a-
TPYAHSAOLMX COBMOAEHME akajeMNYeckKux HOpM.

I/IHmeepaqu;v KO/IUYeCmBeHHbIX U KaYyecmeeHHbIX OaHHbIX

WHTerpaums pesynbTaToB KOMMYECTBEHHOO N KayecTBeH-
HOro aHanu3a Mo3BO/IWAA BbIBUTL KOMMIEKCHOE BOC-
npuaTME akaZeMUYeckoin KynbTypbl Cpean CTYAEHTOB:
KayecTBeHHble JaHHble N3 UHTEPBbIO MOATBEPAUAN KOAN-
YecTBeHHble pe3y/bTaTbl, MOKasblBalowme HU3KUIA ypo-
BEHb MOTUBAUMM W MOAAEPXKY HayYHON JeATenbHOCTU
Ha BCeX YPOBHsAX 0byueHUs. KauecTBEHHbI aHann3 nomor
BbISIBUTb KOHKPETHbIE MPUYMHBI, CTOSLLME 33 YNCIOBBIMY
rnokasaTtensmu, Takme Kak cnabasi nojiepxka co CTOPOHBI
npenogasaTtenei, HefoCTaToK UHGPACTPYKTYpbl U pecyp-
COB ANt HAay4HO paboThl.

OBCYXXAEHWE PE3Y/IbTATOB

MonyyeHHble pe3ynbTaTbl MOATBEPXAAOT BbIBOAbI Mpe-
AblAYLMX NCCNeA0BaHMA O 3HAUYMMOCTU aKajemunyeckonm
KynbTypbl A1 06pasoBaTenbHOro npowecca. Tak, akagemu-
yeckas YeCTHOCTb, KOTOPYH CTYAEeHTbl BOCIPUHUMAKOT Kak
KHOUeBOWN 3/1eMeHT akaZeMnyeckon KynbTypbl, HEOAHO-
KpaTHO mojuyepkrBanacb B iuTepatype (Carter et al., 2020).
CornacHo HalvM JaHHbIM, 0KOJ10 28% CTYAEHTOB CTaslkKMBa-
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NUCb € NpobaeMamu niarvarta, 0cobeHHO Ha bakanaBpCkoM
YypOBHe. 3TO COOTHOCUTCSA C pe3y/bTaTaMu UCCNeA0BaHNA
Bpetar u ap. (2019), B KOTOPOM yTBEPXAAETCS, UTO HapyLle-
HWe aKajeMNYeckoin YeCTHOCTM Hanbonee pacnpocTpaHeHo
cpeaun CTyAeHTOB HavanbHbIX YPOBHeN 06yyeHUs 13-3a He-
JOCTaTOYHOrO MOHVMAHMWS STUYECKUX HOPM.

OgaHako, B oTin4dme oT paboT BpeTar, Halle nccnegoBaHne
MoKasano, YTO acnMpPaHTbl NPaKTUYECKN He CTasIKMBaKTCA
¢ nnarvatom (10-15%). 3To MOXHO 06BbACHUTL Gonee CTpo-
rMMKn TpeboBaHMAMM K aKkajeMmnyeckor paboTte Ha JaHHOM
YPOBHe, UTO coriacyeTcs c BbiBogamu TappaHca v XoyaeHa
(2017) 0 3HaYeHUN KOHTPONA U HACTAaBHMYECTBA A/ MOBbI-
LLIEHUS aKaAeMNYeCKoM YeCTHOCTU.

3HauyeHMe pernoHanbHbIX N CNeLmanbHOCTHbIX
pasnuuni

PesynbTaTbl WCCNeAOBaHUA  BbISBUIN  CyLLECTBEHHble
pervoHasnbHble pasnyMa B BOCAPUSTUN  akajemuye-
CKOW KynbTypbl. Hanpumep, CTyAeHTbl LEeHTPaibHbIX
1 ceBepo-3anajHbIX PervoHoB coobwmam o 6onee BbICO-
KOV MoAjepXKe HaydHol fesTenbHOCTU (80 75% cpeam
acnMpaHToB), UTO KOPPENupyeT ¢ 6onee pa3BuUToi UHPpa-
CTPYKTYPOW 1 JOCTYMOM K HayUYHbIM pecypcam. ITn AaHHble
cornacytoTcs ¢ BbiBogamu MacnepuHu (2021), koTopelit oT-
MeuyaeT, UTO AOCTYMHOCTb PecypcoB CyLeCTBEHHO BAMSeET
Ha BOBJIEYEHHOCTb CTYEHTOB B HAYUHYIO JeATe/lbHOCTb.

Tem He MeHee, B pervoHax Cnbmpm n JanbHero Boctoka
noajepxka Hay4yHOW JesATeNbHOCTU OLeHMBaeTCs 3Hauu-
TenbHO Huxe (60-65%), UTO MOATBEPXAAET BbIBOALI O He-
paBHOMEPHOCTN 06pa3oBaTe/lbHbIX BO3MOXHOCTEN B Poc-
cm (Muxaiinos, 2020). 3To orpaHN4YMBaeT JOCTYN CTYAEHTOB
K MporpaMmam akafeMmnyeckom MobuabHOCTH, YTO, Kak Mno-
KasaHo B paboTe Marginson (2018), sBnsieTcs BaxHbIM dak-
TOPOM NPOPECCMOHANBHOMO U aKaAeMNYeckoro pocTa.

Akagemunyeckas MO6MNbHOCTb KaK UHCTPYMEHT
yNnyullieHUs aKaAeMnYeckoid KynbTypbl

Pe3y/nbTaThbl MOATBEPXKAAIOT BAXHOCTL akajeMuyeckol Mo-
6UNBHOCTY, 0CO6EHHO CPeAn MarnucTPaHTOB M acMMPaHTOB.
Yyactme B MexXAyHapoAHbIX MporpaMMax oTMe4aeTcs CTy-
AeHTaMV Kak BO3MOXHOCTb PasBUTb UCCIefoBaTeNbekme
HaBbIKM U YKPENUTb NPodeccroHanbHble CBA3U. 3TO COora-
cyeTca ¢ uccnegoBaHusamu Knight (2013), koTopelii nog4yep-
KMBaj, 4TO aKajemuyeckas MOBUIbHOCTL Croco6CTByeT
WHTepHaLMoHaNn3aLmm 06pasoBaHis U NOBbILLEHNIO aka-
AeMUYECKUX CTaHZApTOB.

OAHaKo OrpaHNYEeHHOCTb 3TUX BO3MOXHOCTEN B HEKOTOPbIX
pervoHax (oco6eHHo B HOxHOM 1 CnbnpckoM degepans-
HbIX OKpYrax) ykasblBaeT Ha HeO6XOAMMOCTb Y/yulleHUs
bUHAHCUMPOBaHUS N NOAAEPXKKM MOBUABHOCTA, YTO Takxe
noAHvMasnock B otyetre OECD (2019).

Ponb npenopaBaTteneii B $opmMmpoBaHUMN
aKaAemMmnyeckoin KynbTypbl

Mpenogasatenn 6biiv OTMEYEHbl KaK K/OYEeBble areH-
Tol GOPMUPOBAHUA aKaAEeMUUYECKOW KynbTypbl. B3au-
MOZEWCTBYE C MpenojasaTefniiM/  Hanpsamy BauseT
Ha BOB/IEYEHHOCTb CTYAEHTOB B HAay4HYl AesTeNbHOCTb
N CObNtofeHNe akaseMmyeckol YecTHOCTU. ITO COOTBeT-
CTBYeT BbiBOAAM MccnegoBaHuns Ramsden (2003), koTopebilii
YTBEPXAAeT, UTo CTUb NpenojaBaHns 1 ypoBeHb BOB/e-
UYeHHOCTU NpenogasaTesieli UrPatoT KIOUEBYH POoJib B 06-
YUEHUM CTYAEHTOB.

TeM He MeHee, CTyZeHThl 6akanaBpraTa ykasblBaaum Ha nac-
CMBHOCTb HEKOTOPbIX Mperojasartenieli B BOMpocax Ha-
YUHOrO HaCTaBHWYECTBa, UTO COrNacyetcs C BbIBOAAMU
MunbToHa (2015) 0 HEO6XOAMMOCTN aKTUBHOW ponu npe-
nojaBaTteneil B 06yueHWM HaBblkaM Hay4yHOro nMcbma
N nccneaoBaTenbCko paboThl.

MoTumBaLms CTYAeHTOB KaK K/lloueBo pakTop

Hun3kasa moTmBauusa CTyAeHTOB, 0OCO6eHHO Ha bakanaspu-
aTe, OCTaeTcs 3HauMMoM npobnemori. CoOrnacHoO Hawmm
AaHHbIM, 45% pecnoHAEeHTOB OTMETWUIN HU3KWUIA Yypo-
BeHb MOTMBaLMW. ITO COOTHOCUTCA C WCC/IeAOBaHUSAMU
Deci 1 Ryan (1985), koTopble MOAYEpPKMBAOT BaXXHOCTb
BHYTPEHHEN M BHELUHel MOoTMBaLMX AN BOBJIeYEHHO-
CTV CTYZleHTOB B y4ebHbIli npouecc. BHegpeHne cuctem
CTUMY/IMPOBAHNSA, TakuX Kak CTUMeHAWM 33 HayYHble fAo-
CTVXKEHUS, MOrNo ©Obl MOBbLICUTb 3aNHTEPEeCOBaHHOCTb
CTYAEHTOB, UTO MogTBepxAaetca pabortor Schunk et al.
(2014).

Orpan-leva mnccnepgoBaHusa

HecMOTps Ha 3HAaYMMOCTb MOJMyYEHHbIX Pe3yNbTaToB, UC-
cnefoBaHVe VMeeT HeckoSibKO OrpaHWYeHuni, KoTopble
cneayet yumTblBaTb NP MHTePrpeTaummn JaHHbIX:

OZpGHU‘IeHHOCfTIb BbI60pKU no cneyuanusayusam

XoTa BblbOpKa BK/IOYaNa CTYAEHTOB W3 PasfINYHbIX Ha-
npaBneHW’ i MOArOTOBKW, HEKOTopble chneuuanmsaummn,
Takve Kak MeauuuHa U UCKYCCTBO, BblAn npeacTaBieHbl
MeHblLUe, YeM F'YMaHUTapHble U TeXHNYecKne Hayku. 3To
MOXET BUSATb Ha pernpe3eHTaTUBHOCTb AAaHHbIX 4SS BCeX
crneuvianbHOCTeN.

leoepaguyeckas HeOOHOPOAHOCMb

HecmoTpss Ha BKJIlOUeHMe CTYAEHTOB M3 pasHblX pervo-
HOB, HekoTopble okpyra (Hanpumep, CeBepo-KaBkasckuii
1 [lanbHEBOCTOUHBI) 6bIAN NPeACcTaBAeHbl MEHBLUUM YKC-
JIOM YYaCTHUKOB. 3TO MOXET OrpaHnYnTb 0606LLeHne pe-
3yNbTaTOB 4151 AAaHHbIX PETVIOHOB.
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OZ,O(]HULIEHHOCmb aHanusa Mmomusayuu

MoTmBauusi CTYAeHTOB 6blia MccnefoBaHa B OCHOBHOM
yepes MX CaMOOLLEHKY, UTO MOXET He YYUTbIBaTb BANSAHUS
BHELLHNX $aKTOPOB, TakMX Kak cemeliHasa nojgepxka nuim
3KOHOMMYECKME YCIOoBUS.

®okyc Ha cmydeHmax

ViccnepgoBaHme He OXBaTbiBano MHEHUS npenop,aBaTeneVl
n agMNHNCTPATUBHOIO nepcoHana, Yto Morno 6bl Aonon-
HNTb MOHUMaHune CI)aKTOpOB, BAINAOLWNX Ha akKajgemunye-

CKYHO KYNbTYpY.

SAK/TIOMYEHUE

HacTtosilee wnccnejoBaHne npeAoCTaBUNO LIEHHYHO WH-
$bopmMaLMo O BOCMPUATUN aKaZeMUYeckor KynbTypbl CTy-
JeHTaMWN POCCUMCKUX BY30B. AHaNU3 JaHHbIX MO3BOJUN
BblAE/NNTb KNOUeBble acnekTbl, KOTOpble GOPMUPYIOT aka-
Jemuyeckyro cpefly, BKlOUas MOAAepXKYy HayyHoOW fes-
TeNbHOCTW, aKaZleMNYeckyto YeCTHOCTb N MOTMBaLMIO CTy-
JeHTOB. Pe3ynbTaThl MOKasasnu, YTo CTyAeHTbl BCeX YpOBHe
00y4YeHNs CTaNKUBAKOTCA C MpobiemMaMy HeAoCTaTOUHOM
NOAAEPXKM HayYHbIX WHMLMATUB, OCOBEHHO B pernoHax
C MeHee pa3BUTON MHPPACTPYKTYPOIA, N HA3KO MOTUBALIN-
el K akafleMnyeckom akTMBHOCTU. 3TN PpakTopbl 0OCOBEHHO
OCTPO MPOSIBAAKTCA Ha 6akanaBpCKOM YpPOBHe, rae 58%
PecrnoHAeHTOB COObLUMIN O HeJOCTaTKe pecypcoB A5 pe-
anv3aumm HayYHbIX MPOEKTOB, a 28% OTMeTUAN Npobiembl
C NnarvaTom.

AkagemMmyeckas YeCcTHOCTb, KaK BaXXHEeWLINA KOMMAOHEHT
aKkafeMn4yecko KynbTypbl, Hambonee cTporo cobntoga-
eTCA Ha ypoBHEe acnupaHTypbl, rae cTporve TpeboBaHus
M HaCTaBHMYeCTBO CMOCOBCTBYOT GOPMUPOBAHUIO MpPO-
$eccMoHaNbHOro OTHOLLEHUS K Hay4YHOW JesTeNbHOCTU.

CNNCOK NNTEPATYPbI / REFERENCES

MarmcTpaHTbl 1 acnMPaHTbl Takxke OTMeYann 3Ha4YMMOCTb
aKaZeMmnyecko MOBUNBHOCTM Kak MHCTPYMeHTa, pacLuu-
PAOLLErO NX BO3MOXHOCTY U YKPENSOLLEro CBs3b C MeX-
AYHapOAHbBIM akaZeMUYeckM coobLLecTBOM.

MpernogaBatenn 6bIAN HasBaHbl K/KYEBbIMW areHTamu
dopMMpoBaHMA akagemMmnyeckoin KynbTypbl. VX akTvBHas
ponb B 06y4eHUM N B3aMMOAEACTBUN CO CTyAeHTaMM oKa-
3bIBaeT 3HaUUTENbHOE BAUSIHME Ha MOTUBALMIO U cobnto-
JeHve akagemmuyeckoii yectHoctn. OfHako Ha 6akanasp-
CKOM YPOBHE CTYAEHTbl OTMETUIN HeAOCTaTOK BHUMAaHWS
CO CTOPOHbI MperogaBaTeneli K BONPOCaM Hay4yHOro Ha-
CTaBHWYeCTBa, YTO CBUAETENIbCTBYET O HEO6XOAUMOCTMU
yCUNeHNsA B3aIMOAeNCTBIS.

MpakTnyeckass 3HaYMMOCTb UCCNeAO0BaHWS 3aKaro4aeTcs
B TOM, UTO €ro pe3y/ibTaTbl MOTyT 6bITb MCMO/b30BaHbl ANS
paspaboTk/ pekoMeHZAUMA Mo yNyylleHU akagemmuye-
CKOV cpeabl. YcuneHne nojAepxKy HayyHol AeaTenbHo-
CTW, OpraHM3aLs TPEHWHIOB MO akajeMUYecKoMy MUCbMY,
pacluMpeHne nporpaMM akageMumyeckoli MobuabHOCTY
1 BHeApeHVe CUCTeM HacTaBHMYECTBA ABASIOTCA BaXKHbIMU
Lwaramm Anst yKpenjaeHus akagemMm4eckon KynbTypbl. ITW
Mepbl MOMOTYT NOBbICUTb BOB/IEYEHHOCTb CTYAEHTOB, Y/yu-
LWINTb KayecTBO Hay4HbIX UCCIeA0BaHNA 1 co3aaTk 6onee
NoAAepPXMBatoLLLYyt0 06pa3oBaTebHYyH cpesy.

TeopeTnyecknin BKNaZ NUCCIEL0BaHNA 3aK/IOYaETCA B Yriy-
61eHUN NOHWMaHWS aKkajeMUYecKon KynbTypbl B pOCCUii-
CKOM KOHTeKcTe. T[loslyyeHHble JaHHble MOATBEPXAAT
BaXXHOCTb ($aKTOPOB, Takmx Kak pervoHanbHble pasnmuus,
YpOBeHb B3aUMOZENCTBMSA C mpenojasaTensiMu n JOCTyn-
HOCTb HayYHbIX PECYPCOB, KOTOPbIE paHee paccMaTpPUBaNnCh
NpeVMyLLECTBEHHO B MeXAyHapoaHbIX nccnegoBaHusx. Mc-
cnefoBaHue NOATBEPAWIO, UTO CO3AaHME CUIbHOM akageMu-
Yeckol KynbTypbl TpebyeT KOMMIEKCHOIO NoAX0Aa, BKAOYa-
FOLLLEro Kak MHCTUTYLIMOHANbHbIE U3MEHEH WS, TaK Y aKTUBHOE
yyacTue BCex CTOPOH 06pa3oBaTesibHOro npotecca.
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nocpeacTBOM UX MOTUBaLUN:

aHanuns 3¢ peKTUBHOCTU
MHCTPYMEHTOB MOTBaL N
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PYAH, MockBa, Poccuiickas ®egepaums

AHHOTALU WA

BeepieHue: 3HauMbIM GaKTOPOM ycrexa opraHv3aLumnm SBAsSeTcs NOANIbHOCTb ee COTPYA-
HWMKOB. MOMUMO HenpepbIBHOrO MOMCKa HOBbLIX TaNlaHTAMBbLIX KaHAWAATOB, OCTPO CTOUT
HeobXoAMMOCTb 0becrneyeHss BOBAEYEHHOCTN U COCPeA0TOUYEHHOCTM B paboumin npoLiecc
nepcoHana, T.e. yAep>aHuns nepcnekTUBHbIX KaApOB B YCIOBUSIX XECTKON KOHKYPEHLN.
3To nccnefoBaHMe HanpaBieHo Ha aHann3 3¢ $eKTUBHOCTM PaboTbl MHCTPYMEHTOB dop-
MUPOBaHWS NOSNBHOCTN COTPYAHWNKOB MyTeM yBeMYEeHNs X MOTMBaLMN Yepe3 COOTBET-
CTBYHOLLME HCTPYMEHTHI.

Llenb: BbisiBieHNEe OCHOBHbIX GOPM MOTUBALUN COTPYAHMKOB paboTogaTensiMu, KoTopble
npviBeAyT K YBENNUYEHUIO N0S/IBHOCTU COTPYAHMKOB MO OTHOLUEHUWN K WX OpraHu3auuu,
1 OLLEHKA YCNeLHOCTM paboTbl MHCTPYMEHTOB MOTUBAUMK Ha Npeanpuatim Alphapet.

MaTepunanbl n MeToAbI: NCCNef0BaHME NPOBOAMIOCE B GOpMe 0omnpoca C Noc/eAyoLwmm
KO/IMYEeCTBEHHbIM aHa/IM30M OTBETOB, a Takxe 0630pa akTyasbHOU NnMTepaTypbl Mo TeMe.

P83y.ﬂbTaTbI: 6bI/I0 MOKAa3aHo, YTo Ha CI)OpMI/IpOBaHVIe NoANbHOCTN COTPYAHUKOB, a, cne-
A0BaTe/IbHO, Ha NOBbIWEHNE X MOTUBaUN BAVAET PAL q)aKTOpOB, a MMEeHHO: opraHn3a-
LMNOHHasA KynbTypa, BO3MOXHOCTb MOBbILLEHNA KBaﬂI/I(I)I/IKaLI,I/IVI nepcoHana N BHyTpeHHue
KOMMYHUKaunmn - crnocob B3aVIMO,D,eVICTBVIF| MeXay Konneramun m nogpasgeneHnamMmm BHy-
TP KOMMNaHNN.

BbiBOAbI: MCC/ief0BaHMe NojYepKMBaEeT 3aBUCUMOCTb YPOBHS JIOSIbHOCTU COTPYAHMU-
KOB OT CTEMeHWN Pa3BUTUA B OpraHM3aumm 61aronpmusTHOro kKaMMaTa, a Takxke obpatla-
eT BH/MaHVe Ha BaXXHOCTb CTeMeHN MOTMBMPOBAHHOCTU COTPYAHMKOB Ha OBLLMIA ycnex
KOMMaHMUW.

K/THOYEBBIE C/IOBA

NOSINBHOCTb COTPYAHMKOB; OPraHM3aLUnoHHas KynbTypa; BHYTPEHHWE KOMMYHUKALWK; UH-
JAEeKC YNCTOM NoSANBHOCTN
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Enhancing Employee Loyalty
Through Motivation:

An Analysis of the Effectiveness
of Motivation Tools (A Pilot Study)

Polina V. Akhmina

RUDN University, Moscow, Russian Federation

ABSTRACT

Introduction: A significant factor in the success of any organization is the loyalty of its
employees. Beyond the continuous search for new talented candidates, there is an urgent
need to ensure the engagement and focus of the workforce, which involves retaining
promising personnel in a highly competitive environment. This study aims to analyze the
effectiveness of loyalty-building tools by increasing employee motivation through appro-
priate instruments.

The purpose of this study is to identify the main forms of employee motivation employed
by organizations that lead to increased employee loyalty and to assess the effectiveness of
motivation tools within the Alphapet company.

Materials and Methods: The research was conducted in the form of a survey followed by
quantitative analysis of the responses, as well as a review of current literature on the topic.

Results: The study demonstrated that several factors influence the development of employ-
ee loyalty, and thus their motivation. These factors include organizational culture, opportu-
nities for employee development, and internal communications—the means of interaction
between colleagues and departments within the company.

Conclusion: The research highlights the dependence of employee loyalty on the develop-
ment of a favorable organizational climate and emphasizes the importance of employee
motivation for the overall success of the company.

KEYWORDS

employee loyalty; organizational culture; internal communications; net promoter score

3¢ PeKTVBHO ynpasiseMbl ANs 4OCTUXKEHUS Lieiel opraHm-
3auuu (Zahars, 2023).

PesynbTaTtbl AeATeNbHOCTM NGO OpraHM3auum 3aBUCAT

OT MHOXeCTBa $paKTOPOB, Kak BHELLHMX, TaK U BHYTPEHHUX,
KoTopble GOPMUPYIOT ee onepaumoHHyto cpedy. Cpeam 3Tux
$aKkTopoB MOXHO BbIAENINTE 3KOHOMUYECKMe, coumanb-
Hble, TEXHOIOTMYeCcKNe 1 Apyrue acnekTsl. B To Bpems kak
BHELWHWe ¢$aKTopbl OKasblBaKT 3HauyMTeNbHOe BAUSHUE
Ha GYHKUMOHMpPOBaHMe OpraHmn3aumnmn, Mx KOHTPOb 3a4va-
CTYH0 OrpaHuyeH 1 TpebyeT aganTaunm K AMHaMUYHbIM YC-
NOBUSIM BHELUHe cpeabl. B oTn4me oT 3TOro, BHyTpeHHme
dakTopbl OpraHM3aumK, Takme Kak CTpykTypa ynpasneHus,
KoprnopaTuBHas KynbTypa 1 MNOAUTUKA YNpaBAeHNs nepco-
HaIoM, HaXOASTCS B 30HE MPSIMOro KOHTPOJIS U MOTYT 6bITb

OaHUM 13 KtoYeBbIX GaKTOPOB BHYTPEHHEN cpesbl SBNS-
eTCsl MepcoHan opraHm3aLmm, KOTopbIA UrpaeT peLuatoLLyto
ponb B obecrneueHun ee 3pPeKTUBHOM 1 YCTONUNBON pa-
60Tbl. B 3TOM KOHTeKCTe 0Cc0b0e BHMMaHWe yjensercs no-
NNTVIKe ynpaBneHWs NepcoHanoM, B HacTHOCTM BOMPOCam
MOTUBALUW N NOSSIBHOCTU COTPYAHMKOB, KOTOPbIe CTaHO-
BATCA MepBoOYepesHbIMM 3ajadyamu Ansi pyKoBOACTBA.
BbICOKOMOTUBMPOBAHHbIE COTPYAHWKM PacCMaTPMBAtOTCS
Kak OCHOBA YCMeLlHOM AeATeNbHOCTY, Tak KaK X AeACTBUS
Hanpas/eHbl Ha AOCTMXXEHME HanNyYLLNX pe3ynbTaToB ANs
opraHusaumu.
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WNccnegoBaHmsa nokasblBatoT, YTO pacluMpeHne npas v BO3-
MOXHOCTE COTPYAHMKOB, @ TakXe Mpu3HaHWe Ux AoCTu-
XKEHWIA, 3Ha4yMTe/IbHO MOBBILAT MOTMBALMIO U BOBJe-
YeHHOCTb MepcoHasa, YTo B CBOK ovepesb MONOXNTENIbHO
CKasblBaeTcsd Ha obuieii 3ddeKTUBHOCTM OpraHmM3aumm
(Manzoor, 2012). MoTuBauusi COTPYAHWUKOB Hamnpsimyto
CBSi3aHa C UX MPOU3BOAUTENBHOCTbLIO: MPU3HaHWe 3acayr
paboOTHMKOB CNOCOBCTBYET VX aKTUBHOMY y4acTuio B pabo-
yYMx MpoLeccax M MoBbILLAET MPOU3BOAUTENBHOCTL TPYAa
(Agrawal & Singhal, 2021; Do et al., 2020; Nuryanto et al.,
2021; Subagja & Safrianto, 2020). WccnegoBaHua Uka &
Prendi (2021) 4eMOHCTPUPYIOT NONOXUTENbHYIO B3aUMOC-
BA3b MeXJy YPOBHEM MOTUBALMW COTPYAHUKOB 1 YCMEXOM
KOMMaHWW, yKasbiBasi Ha TO, YTO MOTUBUPOBAHHbIE U Y0B-
NeTBOPEHHble COTPYAHWUKN BbIMOHAT CBOU 0683aHHOCTU
nyylle, TeM caMbIM CNOCO6CTBYSA MNOBLILLEHWIO NPOV3BOAN-
TeNbHOCTU U PUHAHCOBOM CTabUNBHOCTN OpraHm3aLun.

M3mepeHwne cTeneHn MOTMBaLMN COTPYAHMKOB YacTo MNpo-
BOAMTCS KOCBEHHO, Yepe3 aHann3 GMHaAHCOBbLIX MoKasaTe-
Nei, Taknx Kak npubbliib, B KOHTEKCTE BHEAPEHUS HOBbIX
cTpaTernin KagpoBol NonnTuku. Hanpumep, rnobanbHoe
nccnefoBaHve, NnpoBefeHHOe KOHCY/IbTaHTaMy KOMMNaHum
«Towers Perrin», Nokasasno, YTO OpraHn3auun C BbICOKMM
YPOBHEM BOBNEYEHHOCTV COTPYAHWKOB MOFYT YBeNNUUTb
npubbIb OT Mpogax Ha 19,2% B TeuyeHue 12 mecsAues,
B TO BpeMs Kak OpraHm3ayum ¢ HN3KUM YPOBHEM /I0A/1bHO-
CTW COTPYAHVKOB CTaNIKMBAKOTCHA C PUCKOM CHUKEHUS 3TOro
nokasarens Ha 32,7% 3a ToT xe nepuog, (Zahars, 2023).

B paHHOM mccnefoBaHUM OCHOBHOE BHUMaHWe yjeneHo
6bICTPOV N 3PPEKTUBHOM OLEHKE CTENeHU JIoAbHOCTH
COTPYAHVKOB, C aKLeHTOM Ha Kato4eBble GpakToOpbl MOTU-
Bauun, ucrnonbsya metogonoruto eNPS (Employee Net
Promoter Score). DTOT MeToZ OT/INYAETCA NPOCTOTON U1 fJ0-
CTYMHOCTbIO, YTO JleNlaeT ero npuBaekaTe/IbHbIM A/18 opra-
HU3aUUA, CTPEMALLMXCA MOAYYUTb OMnepaTUBHYH OLeHKY
«HaCTpoeHusa» BHYTpU Konnektnsea. Metogonorus eNPS no-
3BO/ISIET BbISIBUTb HanpaeieHus, TpebytoLe BHUMaHWS,
1 6bICTPO afanTMpPOBaThk KaAPOBYHO MOAUTUKY A5 yayYLle-
HUA BHYTPEHHEe cpejbl OpraHmsaLmmn.

PucyHok 1

B faHHOM wnccnefoBaHUKM 6bi MOCTaBNEHbl CleaytoLme
BOMpPOCHI:

(1) W3 kakmx pakTopoB GopMUpyeTCA MOTUBALMS COTPYA-
HVKOB?

Kak kagpoBas nMonuTuka BAVSET Ha ycrex KOMMaHum
B Lenom?

Kak oLleHUTb cTerneHb N10S/IbHOCTY paboTHMKa?

()
(3)

NNTEPATYPHbI OB30P

MoTrBaLusi NpeacTaBasieT coboli KNHYEBYH BHYTPEHHIOK
ABVIXKYLLYIO CUAY, MOBYXAAIOLLYIO YenoBeka K OCTUXEHWNIO
onpegeneHHbIX Leneli 1 3agay. B KOHTeKcTe opraHm3aumm
MOTUBALMA COTPYAHMKOB MNpuUobpeTaeT 0cCoby 3Hauu-
MOCTb, Tak Kak ee ypoBeHb HamnpsiMyto BAUSIET Ha NPou3-
BOAMTENIbHOCTL TPpyZa 1 06LLMiA ycnex KoMnaHmu. Moatomy
ANS PYKOBOACTBA OpraHmM3aumii BaxHO He TONbKO nogzep-
XMBaTb BbICOKNIA YypPOBEHb MOTMBALMMW CPean COTPYAHU-
KOB, HO U PEeryasipHoO U3MepsiTb ero, 4Tobbl CBOEBPEMEHHO
BbISIBNATb NOTeHUManbHble NpobaemMbl U MPUHUMATL COOT-
BETCTBYHOLLME Mepbl.

MoTnBaLMS COCTOMT M3 TPEX OCHOBHbIX 3/1IEMEHTOB: Xe-
NaHUs paboTaTb, MHTEHCUBHOCTM YCUANA U NOCTOSIHCTBA
(Yusof et al., 2016). XenaHune pa6oTaTb OTpaxaeT CTpeM-
NleHne COTpyAHVKa OTAaTb MPUOPUTET OMNpesesieHHOI 3a-
Jaye Cpean MHOXEeCTBa APYruX, YTO AEMOHCTPUPYET ero
PeLInMOCTb U MpeAaHHOCTb Aeny. MHTEHCUBHOCTb YCUNNIA
XapaKkTepusyeT CTerneHb HaCcTOMUMBOCTU U CEPbE3HOCTU,
C KOTOPOUi COTPYAHWK CTPEMUTCSA K AOCTUXKEHUI MOCTaB-
NIeHHOI Lienn, a NoCTOSIHCTBO YKa3bIBaeT Ha ero yrnopcreo
1 TpyAontobre B npouecce BbIMOAHeHWUs 3agad. Mccnego-
BaHWS MOKa3blBalOT, YTO MOTUBUPOBAHHbIE COTPYAHWKU
MPUHOCAT OpraHM3auMM 3HauuTesIbHble MPEVMYLLECTBA,
BK/IlOYass MOBblleHNe 3PGEeKTUBHOCTU paboTbl, CHUXe-
HMe TeKy4ecTu KaZpoB U y/ydlleHne o6LLero MopasbHOro
KNMMaTa B KosnekTBe. MOTUBALMS Takoke UrpaeT BaxKHYH
posb B GOPMUPOBaHWM 11 YKPENIEHUN NIOSIBHOCTU COTPYA-
HWKOB, YTO SABNSIETCS BaXKHbLIM acMeKTOM yrpaBaeHNs Yesno-
BeueckmMu pecypcamu (Toledo & Martinez, 2020).

Cxema q)OpMI/IpOBaHI/IFl NNOANBHOCTN COTPYAHMKOB NOCPEACTBOM MOBbILWLEHUNA X MOTBaLUNn

OpFaHI/I3a LIMOHHasdA
CTPYKTYpa

[MoBblLeHNe
KBanUUKaLMm N TPEHNHTU

BHyTpeHHue
KOMMYHMKaLMmn

A

Motusauyusa
COTPYAHVKOB

i

J1oanbHOCTb
COTPYAHMKOB

Mpumeyarue. ApantuposaHo n3 Nadeak & Naibaho (2020)
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BnvsiHne MOTMBaUMM Ha MPOAYKTUBHOCTb W YAOBNETBO-
PEeHHOCTb COTPYAHUKOB NOAYEPKMBAET BaXXHOCTb aHann3a
¢dakTopoB, cnocobcTBytOWnX ee dpopmupoBaHuto. Cpeau
Takmx ¢akTopoB Havbonee 3HaUMMbIMU ABAAKTCA opra-
HU3aUMOHHaa KynbTypa, NPorpamMmbl MOBbILLIEHUS KBasu-
drKauMN 1 TPEHUHIK, a Takke 3PpPeKTMBHbIE BHYTPEHHME
KOMMyHMKaLmm (PucyHok 1).

OpraHusaunoHHasa KynbTypa Co3jaeT cpefy, B KOTOPO
COTPYAHVKM OLLYLLAT cebsi YacTbio eAMHOro Lesoro,
YTO CMOCOBCTBYET MOBbILLEHWIO UX NMPUBEPXEHHOCTU Lie-
NAM KOMMNaHUN. BO3MOXHOCTK A9 NOBbILLEHWS KBaNTUPU-
KauMn W yyacTus B TPEHWHrax MoMOralT COTPYAHMKaM
pa3BrBaTb CBOW NpPodeccroHaNbHble HaBblkK, UYTO yKpe-
nasieT UX yBepeHHOCTb B CBOUX CUMaX U YAOBIETBOPEH-
HOCTb paboTol. BHyTpeHHMe KOMMYHMKaL MK, B CBOK oYe-
peab, obecrneynBatoT NPO3pPavyHOCTb U BOB/IEYEHHOCTb,
Ccnoco6cTBys GOPMUPOBAHUIO JOBEPUTENbHBLIX OTHOLLE-
HUI MeXay COTPYAHNKAMU N PYKOBOACTBOM.

OpraHusauMoHHas KynbTypa

OpraHuMsaunoHHasa KynbTypa 3aHUMaeT LeHTpajbHoe
MeCcTO B W3y4YeHUW BHYTPEHHel cpedbl OpraHv3auui
Ha MPOTSXKEHUN MOCNeAHMX COPOKa JIeT, HaumMHas ¢ pabo-
Tbl Pettigrew (1979) n npogonxas nccnegosaHusmm Wilkins
n Ouchi (1983). OcHoBHasi runoTesa, nexawasa B OCHOBe
3TVX UCCIe0BaHWIA, 3aK/10YAETCs B TOM, YTO yCrex opra-
HM3aLMM BO MHOTOM OMNpegjensieTcs ee Cnoco6HOCTbIO Onu-
paTbCsi Ha BHYTPEHHME LIEHHOCTY Y MPUHLMMbI MPU BbINOS-
HEeHUW TPYA0BbLIX 06513aHHOCTENA.

OpraHmsauMoHHas KynbTypa npeacTaBnsieT cobol cu-
CTeMy O6LLMX CMbICIOB, KOTOpPble CHOPMUPOBAHLI U pas-
LenarTca YaeHaMy opraHu3sauum, oTin4vasa ee oT Apyrux
(Robbins & Judge, 2015). 3Ta «cucTema» noapasymeBaeT
eIHOe MOHMMAaHWe W VHTepnpeTauunto KayeBbIX Mo-
HATUIA, LEHHOCTEN, ybeXaeHNn 1n 3MOouUA BCEMU une-
Hamu KonnekTMBa. Takol YpOBEeHb COracoBaHHOCTU
1 eMHCTBa B BOCMPUATUN OPraHn3aLMOHHbIX LLleHHOCTE
CrnocobCcTByeT CO34aHVI0 bnaronpuATHOM pabouert aT-
Mocdepbl, 4YTO, B CBOIO O4epesb, MOJIOXNTENbHO BANSAET
Ha B3auMMoJjelcTBMe COTPYAHWKOB, VX BOBNEYEHHOCTb
1 NPOAYKTUBHOCTb.

Kpome Toro, opraHv3auUmoHHas KyabTypa Urpaet BaxKHyto
posib B pOPMUPOBAHNN KAAPOBOIN MOAUTUKM KOMMNAHUN,
B TOM 4Uucie B yNpaBieHUN Teky4decTbio kagpos. Cunb-
Has ¥ NOAJEPXMBAKOLLAA OpraHM3aLMoHHas KynbTypa
MOXeT CTaTb pellarowM ¢akTopoM Afs COTPYAHUKOB
npY NPUHSATUW PeLleHns O MPOAOCIXKEHUN CBOel Kapbe-
pbl B KOMNaHUW. Korga coTpyAaHUKM OLLyLiatoT cebs ya-
CTbIO KYNbTYypbl, KOTOpas pasjensieT U NoAfepXnBaeT nx
NNYHble N npodeccroHanbHble LEHHOCTW, OHU CKJIOH-
Hbl NpOsiIBAATbL 60/blue NOAJBHOCTM K OpraHmsauunm
N CTPEMATCS K JanbHelieMy npodeccrnoHanbHOMY pocTy
BHYTPW Hee.

OpraHusaumnoHHasa KynbTypa dopMupyeT obliee BoCnpU-
ATUE peanbHOCTY, KOTOPOE Pa3jefisieTcs BCEMU YleHaMu
opraHusauun (Carmeli & Tishler, 2006). PasBuTas 1 nosu-
TUBHasi OpraHM3aLoHHas Ky/JbTypa Crnoco6CTByeT MOBbI-
LUEHWIO MOPA/IbHOTO AyXa COTPYAHMKOB, YTO, B KOHEUHOM
UTOre, OKa3blBaeT MOMOXUTENIbHOE BAUSIHWE Ha O6LLuiA
nporpecc 1 ycnex opraHusauuu. WccnegoBaHusa Yusuf
n Saragih (2020) nokasanu, 4TO XOTH OpraHM3aLMoHHas
Ky/IbTypa W OKa3blBaeT 3HAUNTENIbHOE BAVSIHME Ha JI0SIb-
HOCTb COTPYAHWKOB, €€ BANAHME He SIBNSETCA peLlatLLnM.
Bknaz opraHM3auUMoHHOR KynbTypbl B GopMUpoBaHme fo-
SNIBHOCTM COCTaBNSIET OKOJO 16%, B TO BpeMsi Kak OCTaslb-
Hble 84% NPUXOAATCS Ha Apyrve akTopbl, Takue Kak Bo3-
MOXHOCTM MPOGECcCMOHANBbHOTO PasBUTUS, BHYTPEHHWE
KOMMYHVKALMW W YCNOBUSI TpyAa. DTO CBUAETENbCTBYET
0 TOM, UTO OpraHM3aLUMOoHHas KybTypa SBASETCS BaXHbIM,
HO He eIHCTBEHHbIM KOMMOHEHTOM, ONpeensioLLUM ypo-
BEHb JIOSIbHOCTU W MPUBEPXKEHHOCTU COTPYAHMKOB. [ns
JOCTVKEHUS] MAaKCUMaNbHOW 3G GEKTUBHOCTU YNpaBieHs
MepcoHaaoM HeobX0AMMO Y4YMTbIBaTb KOMMIEKCHbIV Moj-
X04, BK/IHOYAKOLLMIA KaK Pa3BUTUE OPraHN3aLMOHHOM Ky/b-
Typbl, TaK 1 paboTy Haj APYrMMU acrekTaMu BHYTPeHHel
cpeabl opraHM3auuu.

MoBbiWeHue KBaJ'II/Iq)I/lKaLI,I/II/I N TPE€HUHIrn

OAHVM M3 KNHOYEBbIX HaKTOPOB, BAUAIOWMX HA MOTUBA-
LMIO COTPYAHWNKOB, ABMAETCA BO3MOXHOCTL MX npodeccu-
OHaNbHOMO PasBUTUA B paMKax OpraHuM3auumn. 3TO MOXET
BK/IOUATb ydyacTve B MporpaMmax o6yyeHus, KoTopble
HampaefeHbl Ha MPUOBPETEHNE HOBbLIX HAaBbLIKOB WU
Ha noBbilweHne 3PEKTUBHOCTU TeKyLLel AesTeNbHOCTU.
B yCNoBUAX PacLUMPEHUS U YCIOXHEHWS OpPraHU3auyoH-
HOW CTPYKTYpbl COTPYAHMKN He BCerga 06/1ajatoT YeTKum
rpeacTaBieHeM 0 BOSMOXHOCTAX KApbePHOro pocTa u ny-
TAX NPOABUXEHUSI Ha 60M1ee BbICOKNE JO/MKHOCTU. Mpegso-
cTaB/ieHVe MHGOPMALMN O TakMX BO3MOXHOCTAX WUrpaet
BaXKHyl0 posib B GOPMUPOBAHUN MOTMBALMMK MepcoHana.
3HaHVe 0 AOCTYrMHbIX MPOrpaMMax MoBbILIEeHUs KBanndu-
Kauuy Mo3BOJISeT COTPYAHMKAM 0CO3HaBaTb CBOW CUJIbHbIE
1 cnabble CTOPOHbI, @ TaKKe OLEeHNBATL NoTeHUMan 4s Ka-
pbepHoro pocra. Kpome TOro, COTPYAHUKA MOTYT MCMOSb-
30BaTb 3TV 3HAHWSA AR YIydLLeHUs CBOei paboTsbl myTeM
BbISIB/IEHNS N KOPPEKTUPOBKM CBOVIX MPOGEeCcCroHabHbIX
HegocTaTkoB (Manzoor, 2012).

Korga coTpysHMK OCO3HaeT, YTO OH JOCTUM Mporpecca
N NPOAOMKAET Pa3BMBATLCA Ha MPOTSXKEHUW BCel CBOel
Kapbepbl, 3T0 NPUBOANT K MOBbLILLEHWNIO €ro YAO0BNETBOPEH-
HOCTW XM3HbIO 1 paboToii. Takoe pa3BUTUE CTUMYNUpPYeT
He TONbKO JINYHbIE, HO N OPraHN3aLMOHHbIE AOCTUXEHNS,
co3zaBasi 6/1aronpuaTHbIe YCIoBUS AN KOHKYPEeHTOCHMo-
COBHOCTW Ha MHANBMAYaNbHOM YPOBHE U Ha YpOBHe Bceli
opraHusauun (Safavi & Karatepe, 2018). 310, B CBOIO Oue-
pesb, TpebyeT NOCTOSHHOIO COBEPLUEHCTBOBAHUSI CUCTEM
KaApOBOro MJaHNPOBaHUS U YNpaBieHWs KapbepoW, Ha-
npaBfeHHbIX Ha obneryeHne 1 noBbilieHne 3GPeKTMBHO-
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CTU paboTbl COTPYAHWNKOB. VccieqoBaHNA Takxe MoATBep-
XAAKOT, UTO COTPYAHWUKM AEMOHCTPUPYIOT 60/1ee BbICOKYHO
CTeneHb JI0NIbHOCTY, KOTAa Y HUX €CTb BO3MOXHOCTb PacTy
M pasBMBaTbLCSA BHYTPW opraHmsauumn. OulyuieHvie CBoel
HEOTbEM/IEMO PO/IN B KOMMAaHUM CNocobCTByeT yKpene-
HUIO VX MPUBEPXEHHOCTM U MPEeAaHHOCTN OpraHM3aumn
(Mohsen & Mutab, 2018).

BHyTPEHHI/Ie KOMMYHUKaLUUnN KOMNaHUN

KoHLenums BHYTPEHHUX KOMMYHUKALIIA KaK MHCTPYMEHTa
yrpaeneHVsi NepcoHasoM Havana akTUBHO Pa3BMBATLCS
B Hayane 2000-x rogos (HecmeeBa, 2021). BHyTpeHHMe KOM-
MYHUKaLMN NPeacTaBnstoT co60i COBOKYMHOCTb MHCTPY-
MEHTOB 1 KaHasi0B, KOTOPbIE NCMOMb3YHTCS A/ Nepesaqn
NHbOpMaLMM BHYTPU KOMMAHWN 1 OpraH1M3aLmm B3anmo-
AencTBUS MexXy ee NoapasaeneHns MU,

NHCTPYMEHTbI BHYTPEHHUX KOMMYHUKaUMA MOXHO Knac-
cnuumMpoBaTb Ha YeTbipe OCHOBHbIE TpynmMbl, Kaxaas
13 KOTOPbIX BbIMOHAET CBO YHUKaNbHYH GYHKLMIO B NOA-
aepXaHun 3¢deKkTMBHOro B3aMMOAENCTBNS BHYTPWU opra-
HU3auuun.

NHPOpMaLIMOHHbIE MHCTPYMEHTbI HanpaBneHbl Ha obecre-
YeHune COTPYAHMKOB akTyanbHO MHPOopMaLmen 0 cobbITU-
SIX N HOBOCTSIX B KOMMaHWW. NprMepbl TakKNX MHCTPYMEHTOB
BK/IHOYAIOT KOPMopaTUBHbIe Beb-caliTbl, NeyaTHble 1 3nek-
TPOHHbIE U3JaHus, a TakKe KOPropaTUBHbIE XypHasbl. 3TK
CPeACTBa MrpatoT K/OYEBYO PO/b B CO3jaHMM Mpo3pauy-
HOCTW 1 obecneyeHnn TOro, YTobbl BCe COTPYAHUKN BblIN
B Kypce MpouCXoAsLLero B opraHusauuu. MNprmepom mo-
XeT CNYXUTb UCCefoBaHne, NpoBejeHHOe B CTPaxoBbiX
KoMnaHuax MopaaHuu, rae 6b110 nokasaHo, YTo nHpopma-
LMNOHHbIE MHCTPYMEHTbI, TakMe Kak KOprnopaTvBHbIE Xyp-
Hanbl 1 Be6-caliTbl, CNOCOBCTBYIOT MOBLILLIEHNIO OpraHu3a-
LMOHHOI NprBepXKeHHOCTU coTpyAHMKoB (Idenedo, 2022).

AHaNNTUYECKNE WHCTPYMEHTbI MPeAOCTaBNAT BO3MOX-
HOCTb COTPYAHMKAM BblpaXkaTb CBOW MHEHUs U AaBaTb
06paTHYI CBS3b PYKOBOACTBY. DTO BaXXHO ANl CO3AaHMs
atMocdepbl AOBepUs U B3aMMOMOHVMAHUA B KOJIIEKTU-
Be. lpvMepbl TakMX WHCTPYMEHTOB BKJIOYAOT OMpOChI
(B TOM UMCIe aHOHVIMHbIE), FOPsAYMNE INHWN 1 PYBPUKI «BO-
MpPOC-OTBET». DTN UHCTPYMEHTbI CMOCOBCTBYHOT akTUBHOMY
BOBJ/IEYEHMIO COTPYAHWKOB B MPOLECCHl MPUHATUS peLue-
HUA N YKPEMNIEHMIO X MPUBEPXEHHOCTU KOMMaHuu. Ha-
nprMep, B UCCIeL0BaHNN, MPOBEAEHHOM B JIOTMCTUYECKOA
KoMnaHun B ropoge Cypab6as (MHgoHe3mst), 66110 nokasa-
HO, UTO aHaNUTUYECKNE NHCTPYMEHTLI, Takme Kak ornpocsl
N ropsune IVHWK, OKa3biBaloT 3HauYMTeNbHOE TMOJIOXM-
Te/IbHOE B/IMSIHME Ha YPOBEHb JIOAIbHOCTU COTPYAHNKOB
(Pramudita, 2022).

KoMMyHMKaTMBHbIE WHCTPYMEHTbI BK/IOYAKT Meponpus-
TWSI, HarNpaBNeHHbIe Ha yKperJieHe KOPNopPaTMBHOIO Ayxa
N B3aUMOJENCTBUS Mexay CoTpyAHunkamu. K Takum mepo-

NPUATUAM OTHOCATCA KOPNOPaTUBHbIE NPa3gHUKA, TUMBWA-
AVIHTW, CMOPTUBHbIE MEPONPUATUSA 1 NPOrpaMMbl KOprnopa-
TMBHOr0 06yYeHUst. 3TN MHCTPYMEHTbI MOMOTrakoT YAyyLLNTb
KOMaHZHOe B3anMOZAECTBYME 1 CO34at0T YC/I0BUS Ans bonee
TECHOro COTPYAHNYECTBa Mexay COTpyAHMKamMn. Hanprmep,
nccnegoBaHue, NpoBefeHHOe B O4HOM U3 UHAOHE3NNCKNX
KOMMaHWI, Nokasano, YTo KOMMYHUKATUBHbIE NHCTPYMEH-
Tbl, TaKMe KaK KOPropaTuBHbIe NPa3AHUKA U TUMBUNAMHIN,
CNOCOBCTBYHOT 3HAUUTENIBHOMY MOBBLILLEHUIO I0SIBHOCTY
COTPYAHWNKOB 3a CYET YKPernaeHust YyBCTBa MPUHaZAIEXHO-
cTv K KoMnaHuw (Ervani & Wijaya, 2021).

OpraHn3aLMOoHHbIe MHCTPYMEHTbI NpeAHasHaYveHbl ANst VH-
bopMMpoBaHUA COTPYAHNKOB 06 oduLManbHbIX HOBOCTAX
KOMMaHuW, ee uensix U nnaHax. CoBellaHWs, MaaHepKku
N KOHCUAVYMbI BXOASAT B 3Ty rpynmny WUHCTPYMeHTOB. OHW
obecneynBatoT CTPYKTYPMPOBaHHOE B3aMMOAENCTBUE MEX-
Ay Pa3NIVUYHBbIMK YPOBHSAMMW YNPaBAeHUs N COTPYAHMKaMW,
NMoMorasi CUHXPOHW3NPOBaTb AeACTBUA BHYTPU OpraHmn3a-
uMn. B nccnegoBaHny, NOCBSALLEHHOM BAVSIHUIO BHYTPEH-
HUX KOMMYHWKaLMA Ha OPraHM3auMOHHYH MpUBEPXKEH-
HOCTb COTPYAHWKOB B CTPaxoBbIX KOMMaHWAX VopaaHuu,
6b110 NOKa3aHo, YTO OPraHN3aLMOHHbIE NHCTPYMEHTHI, Ta-
Kue KaK perynsipHble coBeLLaHus 1 MNAaHepKK, UrpatoT Bax-
HYI0 pO/ib B MOAAEPXKaHWW BbICOKOM CTEMEHU MpUBEPXKeH-
HOCTU COTPYAHUKOB K LiensiM komnaHuu (Idenedo, 2022).

Takum 06pa3oM, BCe YeTblpe rpyrmnbl MHCTPYMEHTOB BHY-
TPEHHUX KOMMYHUKaUMA (MHPOPMALMOHHbIE, aHanuTW-
yeckne, KOMMYHUVKATUBHbIE M OpraHM3aLMOHHbIE) UrpatoT
BaXHYI posib B GOPMUPOBAHUN NOSSIBHOCTU COTPYAHUKOB
N NX YAOBNETBOPEHHOCTIN paboToli. MpuMepbl U3 ncciesoBa-
HWIA MOKA3bIBaOT, UTO KaXAasi rPynmna NMHCTPYMEHTOB BHOCUT
3HaUMTENbHBIN BKaZ B yKpenaeHne BHyTPeHHeN KybTypbl
N yNyYlleHne B3aMMOAEACTBIS BHYTPY KOMMNaHUN.

MATEPUAJDbI N METOAbI
BBepeHune

O6beKkTOM MccefoBaHUs B paboTe BbICTyNaeT KOMMNaHWs
«AlphaPet». MNpegmeT - dakTOpbl GOPMUMPOBAHUSA NOSANIBHO-
CTV NepcoHana.

AlphaPet - poccuiicknii 6peHa, CneunanmsnpyroLLNncs
Ha MPOM3BOACTBE CyXMX KOPMOB Cyrnep npeMmym Knacca
[ANS KOLLeK 1 cobak Bcex Mopoj OT pOCCUIACKO NPON3BOA-
CTBEHHOW kKomnaHuu HayuHo-MNpowusBoacTBeHHbIN LieHTp
KopmoBbix TexHonorui. YncneHHoCTb COTPYAHWKOB CO-
cTaBnseT nprMmepHo 2000 yenosek.

YyacTHUKN
B aHKeTI/IpOBaHI/II/I I'IpI/IHFmO ybIaCTVIe LecTbecAaT ABa Yeno-

BeKa, BblbpaHHble clyyaiiHbiM 06pasom. Cpegm onpaluvBea-
€MbIX YYaCTHUKOB He 6bI/10 NPoM3BeAeHO BbIGOPKM B COOT-
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BETCTBMW C 3aHNMAEMOI JOMIXKHOCTBLIO: OMNPOC MPOLLUAN KaK
COTPYAHWKN HEMOCPEACTBEHHO Lexa, Tak U opucHble co-
TPYAHWUKN. Kaxablli y4acTHUK 6bin yBEAOMIEH O Liensx 1c-
CnefoBaHUs U MPUHSA yyYacTue Ha 406pOBO/bLHO OCHOBe.

n HCTPYMEHTbl U MEeTOAbl

Ans onpegeneHns HavbGonee 3HaUMMbIX GakTOpOB, BAW-
AOLMX Ha NI0ANBHOCTL MepCcoHana B KoMnaHuy 6bia npo-
BeAeH aHOHMMHbIV OMPOC MNPV NOMOLLM aHKeTbI. Bomnpocsl
N3 aHKeTbl HaLeNeHbl Ha BbiSBNIEHE OCHOBHbIX COCTABAS-
IOLLIMX OPraHN3aLMOHHOM KyAbTypbl KOMNaHuu «AlphaPet»,
cTerneHb YA0BAETBOPEHHOCTY KapbepHbIMU BO3MOXHOCTS-
MU MepCcoHana, pasBUTOCTb BHYTPEHHWX KOMMYHUKALWIA.
AHKeTa 6bla COCTaB/eHa Ha OCHOBE BOMPOCOB, KOTOPbIE
Hanbosiee YacToO BCTPEUAOTCA MPU MPOXOXAEHUN TECTOB
Employee Net Promoter Score (eNPS).

AHKeTa
(1) Kak Bbl MoxeTe oOxapakTepu30BaTb MUKPOKAUMAT
B Bawem konnektuse?
61aronpuaTHbIN
HebnaronpuATHbIA
CMeLUaHHbIN
3aTPYAHSAIOCb OTBETUTb
Kak yacto Bo3HMKaOT KOHGAMKTLI B Ballem konnektmee?
OYeHb 4acTo
yacTo
MHorza
peako
HUMKoraa
KOBOACTBO OTMeuvaeT Bawun AoCTUXEeHUS?
[a, PYKOBOACTBO peryasspHoO oTMeydaeT Mou ycnexu
VHOrAa PyKOBOAMTE/Ib MEHS MooLpseT, a NHOrAa
He 3aMeyaeT MOUX 3acnyr
HEeT, MOV AOCTUXEHUS HUKAK He OTMeyarTcH
CO CTOPOHbI PYKOBOAUTENS
Yy MeHSl HeT AOCTUMXEeHUA B paboTe, S BbIMOIHSA
cBou 6a30Bble 0683aHHOCTY
YyscTByeTe 1 Bbl BHUMaHVE 1 NOAAEPXXKY CO CTOPO-
Hbl CBOEro pyKoBOACTBa?
L] aa
[] ckopee ga, yem HeT
[] ckopee HeT, 4eM ja
[] HeTt
CuntaeTe i1 Bbl CBOEro pyKOBOAUTENS CPaBeA/INBbIM
rno oTHoWeHWo K Bam?
L] aa
[] ckopee ga, yem HeT
[] ckopee HeT, 4eM ja
[] HeTt
KomnaHmns B nonHo mepe peanusyeT Baww kapbep-
Hble MoTpebHoCTA?
L] aa
[] ckopee ga, yem HeT
[] ckopee HeT, 4yeM ga
[] HeTr

U
U
U
U

O 0O ObO2O0o0oOoOon

(11)

(12)

Bbl 3HaeTe 0 BO3MOXHOCTAX KapbepHOro pocta B KOM-
naHmm?
Ll aa
] Her
MpoxopAat nny Bac B oTaene atrectaunmn?
Ll aa
] Her
MpepoctaBnsna nnm Bam KOMMNaHWs BO3MOXHOCTb Ka-
pbepHOro obyyeHms?
Ll aa
] Her
Yepes kakme UCTOYHUKIM Bbl monyyaete nHpopmaLuio
0 AOCTUXeHUAX KoMnaHum? (MoXHo BblbpaTb He-
CKOJIbKO BapnaHTOB)
KopnopaTuBHOe TeneBujeHune
KOpnopaTuBHbIA XypHan
3N1eKTPOHHas NoYToBas pacchlaka
coumanbHble cetu
nHdopmMaLmsa OT Koniner
apyroe:
Kakne 13 cnocoboB 06paTHON CBSA3M Bbl ncnonb3yete
B KOMMNaHuM? (MoXHO BbI6paTh HECKOJIbKO BapUaHTOB)
cneuyanbHblI agpec KOpnopaTUBHOWM MNOYThI
pybpuka «Bonpoc-oTBeT»
NyHoe obpallieHne K pyKkoBOAUTENo
ropsiyas TenepoHHas IMHUSA
apyroe:
KakvMn ncToYHnKaMmm MHPOPMAaLMOHHBIX KOMMYHW-
Kauuii Bel nonb3yeTecb B opraHmM3aunm?
A KopnopaTtmsHoe CMIA
] nonb3yrocb
[ He nonb3yrocb
[] B KOMNaHWX HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
B Paccbinka coobLyeHmii Yepes KOpropaTUBHYH MoYTy
] nonb3yrocb
[ He nonb3yrocb
[] B KOMNaHWX HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
B [ocka o6bsABNEHWI
] nonb3yrocb
[ He nonb3yrocb
[] B KOMNaHWX HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
I KopnopaTuBHbIi canT
] nonb3yrocb
[ He nonb3yrocb
[] B KOMNaHWX HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
[ CTpaHuua KOMMNaHWW B COLICETAX
JlnctoBkM
] nonb3yrocb
[ He nonb3yrocb
[] B KOMNaHWX HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
Kakme NCTOUYHUKN KOMMYHUKATUBHBLIX KOMMYHUWKaLWA
KoMnaHunu Bel vcronb3yerte?

ooooond

ooOooo
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A CriopTvBHbIE MEPOMPUATUSA
] nonb3yrcb
[] He nonb3yrCb
[] B KOMNaHWW HET Takoro UCTOYHMKA KOMMYHU-
Kaumm
b Tematuueckme MmeponpusaTus (8 MapTa, 23 peBpans)
] nonb3yrcb
[] He nonb3yrCb
[] B KOMNaHWW HET Takoro UCTOYHMKA KOMMYHU-
Kaumm
B KopnopatmBHoe oby4eHune
] nonb3yrcb
[] He nonb3yrCb
[] B KOMNaHWW HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
[ AtTectauun
] nonb3yrcb
[] He nonb3yrCb
[] B KOMNaHWW HeT Takoro UCTOYHMKA KOMMYHU-
Kaumm
[, KopnopaTuBHble kny6bl MO MHTepecam (waxmart-
HbIA KNYy6, NTepaTypPHbIA KNy6, kKNy6 HAaCTONbHbIX
urp)
] nonb3yrcb
[] He nonb3yrCb
[] B KOMNaHWW HET Takoro UCTOYHMKA KOMMYHU-
Kaumm
E 3kckypcum ans cotTpyaHMKOB
] nonb3yrcb
[] He nonb3yrCb
[] B KOMNaHWW HET Takoro UCTOYHMKA KOMMYHU-
Kaumm
(14) Kakune MCTOUHMKN OpPraHN3aLMOHHBIX KOMMYHMKALMI
pacnpocTpaHeHbl B KOMAaHUN?
A CosellaHus
[] PacnpocTpaHeHsbl
] He pacnpocTpaHeHsbl
b BeICTynneHVs pykoBoACTBa
[] PacnpocTpaHeHsbl
[] He pacnpocTpaHeHsbl
B KopnopaTtuBHble npaBwa v CTaHAAPThI
[] PacnpocTpaHeHsbl
[] He pacnpocTpaHeHsbl
(15) C kakoii BeposiTHOCTLIO OT 1 Ao 10 Bbl nopekoMeHaye-
Te KOMMaHMI0 3HaKOMbIM W JpYy3baM?

0 6

ooOod
v WwN

YpoBeHb NOSANLHOCTU MepcoHana B LeoM onpeaensin-
ca npu nomowm mHaekca eNPS (employee Net Promoter
Score), UCNONb3YEMOrO A/l BbISIBIEHUS YPOBHS YAOB/ET-
BOPEHHOCTU COTPYAHNKOB CBOEN PaboTol 1 MX FOTOBHOCTU
K AONFOCPOYHOMY COTPYAHMYECTBY C KOMMaHuein (Curmto-
Ba, 2019).

Mpoueaypa uccnepoBaHus

[Mocne nNoOCTaHOBKWM TNAaBHOW Uenu, 3akardarolleinca
B onpeAeneHnn YPOBHS NOANbHOCTU COTPYAHMKOB, 6blI10
MOArOTOB/IEHO aHKETUPOBaHWe, HanpaB/ieHHoe TakXe
Ha BbisiBNeHMe 3G PeKTUBHOCTN YPOBHS paboThbl OTAEbHbIX
WHCTPYMEHTOB, OTBETCTBEHHbIX 33 GOpMUPOBaHME MOTU-
BaLMKN paboTHMKOB. Y4acTHMKaM 6bl10 MpeAnoXeHo Npo-
TN OHNaWH aHKETUPOBaHWe, KOTOPOE BbIN0 OTNPABAEHO UM
Ha 3/1eKTPOHHYHO MOYTY MOC/Ee X COracus Ha y4acTue B 1C-
cnefoBaHUN.

AHanuns gaHHbIX

AHanNN3 MoslyYeHHbIX AaHHbBIX OCYLLECTBAANCA C MNOMOLLbHO
cepBuca «google forms», a Takke nporpammbl Microsoft
excel. PesynbTaTtbl onpoca bbin npeacTaBneHbl rpaduyeckin
C MOMOLLbI0 COOTBETCTBYOLLMX ANArpaMM 1 rncTorpamMm.

PE3YJIbTATbI
BHyTpMopraHmMsaLMoHHas KynbTypa

B uensx uccnepoBaHus atmocdepbl B KOMEKTUBE, CO-
TPYAHMKaM 6b1/10 MPEANOXEHO OTBETUTL Ha BOMPOC O TOM,
Kak OHV MOTyT OXapakTepusoBaTb MUKPOKIMMAT B CBO-
eM pabouyem KonnekTuBe. Pe3ynbTaTbl ONpoca nokasany,
UTO NOYTK 87% COTPYAHUKOB CUMTAIOT MUKPOKAUMAT Ba-
ronpusiTHeIM (PUCyHOK 2).

YacToTa BO3HMKHOBEHUSA KOHGINKTOB B KO/IJIEKTUBE Kpaii-
He mana (Tabnuua 1).

PncyHok 2

OueHka MUKPOK/MMaTa B KONINEKTBE MO MHEHUIO COTPYAHNKOB

Kak Bbl MO)XeTe oxapaKkTepusoBaTb
MUKpoOKAMMaT B Bawiem konnektnse?

Il BnaronpuATHBIN
CMeLlaHHbIN

Ta6nuuya 1
YacToTa BO3HUKHOBEHUSI KOHGNKTOB B KO/IEKTUBE
YacToTa %
OuyeHb YacTo 2
YacTo 5
MHoraa 25
Peako 24
Hwkoraa 42
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KapbepHble BO3MO)XHOCTU COTPYAHMNKOB

Jna coxpaHeHs NMOBbILLIEHHO N0SIbHOCTY MepcoHana He-
MasnioBaXKHbIM SIB/ISETCA perynsipHoe NooLpeHre pyKoBos-
CTBOM COTPYAHMKOB, a TakKe npefocTaBneHne MM BO3MOX-
HOCTW KapbepHOro pocTta. CornacHo MHEHUIO COTPYAHMKOB,
3TK ¢akTopbl kKomnaHuen «AlphaPet» Takxe MOAHOCTbIO
yAoOB/eTBOpPeHbI. BbiBOA 6bIN CAeNaH Ha OCHOBe OTBETOB
Ha psi4 BOMPOCOB.

“PykoBoACTBO OTMeyYaeT Balum goctmxkeHna?": 45% orsetu-
N0, YTO NX JOCTUXEHUSA perynspHo oTmeyaroTcs, 37% Bbl-
6pano BapuaHT «MHOr4a PyKOBOAUTENb MEHS MOOLLpSieT,
VHOIAa HeT», AOCTUXXEeHWS 3% nepcoHasna HUKakK He oTMeYa-
NINCb PYKOBOACTBOM, a'y 15% 3TUX JOCTUXEHW B NIpUHLMNe
HeT (PucyHok 3).

BH1MaHMe 1 nogaep>ky CO CTOPOHbI CBOEro PyKOBOACTBA
UyBCTBYET 60/IbLUasi YacTb COTPYAHUKOB (89%), K TOMY e,
79% nepcoHana cHMTaeT CBOero pykoBOAUTENSA CpaBesanm-
BbIM, NPOTUB 21% COMHeBaroLWMXca. KoMnaHua B NOAHOMN
Mepe peanusyeT KapbepHble NOTPebHOCTM NepcoHana: Tak
cumTaet 88,7% ntofen, HeCMOTPS Ha TO, UTO O BO3MOXHO-
CTAX KapbepHOro pocra He 3HaeT noyTtn 17% nepcoHana
(Tabnnua 2, PucyHok 4).

PucyHok 3

Hanunuve noollpeHnsi COTPYAHUKOB CO CTOPOHbI PyKOBOACTBA

[a, pyKOBOACTBO perynsipHo
OoTMeuaeT Mou ycrnexm

WHorza pykoBoanTens
MeHs MooLLpsieT, a MHoraa
He 3amMeyaeT MOVIX 3acnyr

HeT, MO AOCTVXEHWS HMKaK
He OTMeYatoTCs CO CTOPOHBI I
pyKoBoauTens

Y MeHsl HEeT AOCTUXEHWT

B paboTe, S BbINOJHSIO
CBOV 6a30Bble 06A93aHHOCTY

Ta6nuuya 2
Pe3ynbTaThl 0TBETOB Ha BOMNpock! (4)-(6) aHKkeTbI, %
Ckopee pa, | CKopee HeT,
EQTpes Aa yem HeT yem ga
1. YyscTtByeTe /i1 Bbl
BHUMaHVe 1 NoAAepPXKY
CO CTOPOHbI CBOEro PYKOBO- 83,0 80 3.0
antensa?
2. Cuntaete nn Bbl cBOErO
pykoBoauTens cnpasej-
NINBbIM MO OTHOLUEHWIO 79,0 7.8 3.2
K Bam?
3. KomnaHmsa B nonHom
Mepe peanunsyet Bawiun 48,4 40,3 11,3
KapbepHble noTpebHoCTN?

ATTecTaumm B KOMMAHUM PacrpocTpaHeHbl 6oMbLUe, Yem
B MOJIOBUHE OTAENOB - 66% NpPoTWB 34% (PUCYHOK 5).

Ha Bonpoc «[pegoctaBnseT A BaM KOMMAaHUS BO3MOX-
HOCTb KapbepHoOro oby4yeHusi?» 55% OTBETUAN MONOXM-
TeNbHO, 23% - oTpuUaTeNnbHO, 22% He 3HaeT O TakoW BO3-
MOXHOCTU (PUCYHOK 6).

BHYTpeHHVle KOMMYHUKaUunNm KoMmnaHuun

UTobbl BBLIACHUTE Kakue rpymnbl BHYTPEHHUX KOMMYHU-
Kauuii Mcnonb3yrTca cpean komaHabl «AlphaPet», 6bin
Takxke 3afaH psAg Bonpocos. CoTpyAHMKaM 6bla 3agaH BO-
npoc: «4epes kakme UCTOYHUKM Bbl nonyyaete nHoopma-
LU0 O AOCTMXEHUAX KOMMaHUN?». Pe3ynbTaTbl nokasanu,
UTO YYaCTHUKUN UCNONB3YIOT Pa3finyHble KaHanbl KOMMYHU-
KaLmu npakTMyecky B paBHOM cTeneHun. Tak, 27% onpoLLeH-
HbIX MOAy4YaoT MHPOPMaLMIO OT Konner, 34% - 13 kopropa-
TUBHOrO XypHana, 20% MCNoAb3yHT 3/1eKTPOHHYIO MOUTY,
a 18% npeanounTatoT coumansHble cetu (PUcyHok 7).

PucyHok 4

3HaHVe 0 BO3MOXHOCTAX KapbepHOro pocTa B KOMMaHUM

Bbl 3HaeTe 0 BO3MOXXHOCTAX
KapbepHoro pocra B KomnaHun?

M fa

PucyHok 5

ATTecTauuu B oTaen

MpoxoaaT nn y Bac B oTaene atrectaumm?

M Ja

Het

PucyHok 6

Bo3MoXHOCTb KapbepHOoro OGyHeHI/IFI B KOMMNaHN"

He 3Hato

Het

Ja
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Mpwn BbIGOpe cnocoba 06paTHON CBA3M BOMLLUNHCTBO CO-
TPYAHWKOB MpeanoyvnTaeT IMyHoe obpalleHne K pykoBo-
antento. Hebonbluas YacTb NepcoHana Ucrnosb3yeT cneuu-
anbHy0 KOPropaTMBHY NOYTY. HeCKONbKO YenoBek AatoT
06paTHYHo CBSI3b HEMOCPEeACTBEHHO Kosere, a KTO-To U BO-
BCe yKa3a/ Ha To, UTO B KOMMAHUN HeT CrnocoboB Bblpaxe-
HUs 06paTHOIA €Bsi3n (PrcyHoK 8).

Cpegn MHPOPMALMOHHBIX WHCTPYMEHTOB KOMMYHMKaLMN
B KOMMaHUWM pacnpocTpaHeHbl 1 NONyAspHbl: KopropaTms-
Hble CMW, 31eKTpOHHbIe PacCbl/iKi, KOPNOPATUBHbIN CalT
1 coumanbHele cetn (PrcyHok 9).

Cpegwn nepcoHana HavbosbLUelr MOMyAApPHOCTBIO MOJb3Y-
H0TCA CiegyroLme KOMMYHUKaTUBHbIE NCTOYHUKU: TeMaTu-
yeckme MeponpuaTUs, aTTecTaumn, SKCKYpCUmn Ans coTpya-
HWKOB, KOPMOpaTUBHBINA Ky6 no nHTepecam (PucyHok 10).

Cpean WCTOYHWKOM OpPraHM3auMoHHbIX KOMMYHUKaLWIA
Haunbo/iee PacnpoCTPaHEeHbl COBELLAHNS 1 KOPNIOPATUBHbIE
npasuna v ctaHaapTbl (PrcyHok 11).

PucyHok 7

NHdopMaLms 0 AOCTUXKEHUAX KOMMAHWUN

Yepes Kakune UCTOUHUKU Bbl nonyyaete
MH}opMaLUIo 0 AOCTUIKEHUAX KOMNaHUN?

WHdopmaums ot konner

mm CoumancHble ceTun

BN 3/1eKTPOHHas NoYTOBas paccbiika
KopnopaTusHbIii XypHan

PucyHok 8

Cnocobbl 06paTHOM CBA3M

PncyHok 9

Mcnonb3oBaHme KOPNopaTUBHbLIX MHPOPMALMOHHBIX
KOMMYHMKaLMIA

Yepes Kakue NCTOUHMKUN Bbl nonyyaete
MHPOPMaLMIO O AOCTUIKEHUAX KOMNAHNN?

[Opyroe (Hanpamyto o6patuswMCh K Atobomy Konnere
1 HeT TaKoro B KOMMaHWM)

Il /lnyHoe obpalleHne K pyKoBOAUTENO
CneumanbHbIi aapec KopnopaTUBHOW NOYTbI

Kakummn nctouyHuKaMmv UHGOpPMaLMOHHBIX KOMMYHUKaLMii
Bbl nonb3yeTech B opraHusauun?

CMA

DNeKTPOHHas paccblika
[locka 06BbsABNEHMIA
Canit

CouwnanbHble ceTn =

Jincroskm —

Monb3ytocb He nonb3ytocb

Il B KOMMNaHWW HET Takoro UCTOYHUKA HPOpMaL M

PncyHok 10

VMicnonb3oBaHMe NCTOYHUKOB KOMMYyHUKaunmn

Kakune NctouHukum KOMMYHUKaTUBHbIX KOMMyHMKaLI,Vlﬁ
KoMnaHuu Bbl I/ICHOI'Ib3yETE?

CnopTuBHbIE MEpONPUATUS

TemaTtunyeckune MeponpuaTna

KopriopaTvBHoe o6yyeHue

ATTectaumm

KopnopaTtusHble kny6bl
o VHTepecam

JKCKypcun ans co1'py,q,H|/u<0|3f

Monbk3yrock He nonb3ytock

Il B KOMNaHWM HET TaKoro NCTOYHMKa MHOopMaLmnmn

PucyHok 11

PacnpocTpaHeHve KOMMYHUKaLMIA

Kakme UCTOUHNKMN OpraHu3auMoHHbIX KOMMYHUKaL WA
pacnpocTpaHeHbl B KOMNaHUU?

CoBellaHus

BbICTynneHnst pykoBoACTBa

KopriopaTuBHble npasuna
N CTaHAaPThI

PacnpocTpaHeHsl Il He pacnpocTaHeHbl
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MoTuBaumsa n N0ANbLHOCTb

Bonpoc «C kakoi BepoAaTHOCTbO OT 1 40 10 Bbl MOpeKoMeH-
JyeTe KOMMaHWIO 3HaKOMbIM U Jpy3bsM?» MO3BONA pas-
JAeNNTb YyY4aCTHNKOB UCCNej0BaHWA Ha TPW rpynmnbl: NPoMo-
yTepbl WU CTOPOHHUKN (oueHka 9-10 6annoB), CKENTUKK
unu Helitpansl (7-8 6anno.), kputukm (0-6 6anno.). Hau-
60/blee KOMYeCTBO YHAaCTHNKOB OKa3aanCb CTOPOHHMKA-
MU - 62%, B TO BPeMS Kak CKeMTUKOB 1 KPUTNKOB OKa3aiochb
paBHoe KoamnyecTso - 19% (Tabanua 3).

Ta6nuuya 3
MpynnupoBKa COTPYAHMKOB MO OLeHKaM
Fpynna OueHka | KonnyectBo | CymmapHo %

10 26

CTOPOHHUKM 38 62
9 12
8 6

Hewntpanel 12 19
7 6
6 4
5 3
4 5

Kputnkm 12 19
3 0
2 0
1 0

®opmyna pacyeTa: «eNPS=% CTOPOHHUNKOB - % KPUTUKOB», AMaMNasoH
pesynbtaToB oT -100 fo +100, pe3ynbTaThl Bbille +15 yKa3blBalOT Ha
BbICOKY0 10S/IbHOCTL NepcoHana. MiHaekc eNPS nepcoHana «AlphaPet»
paBeH 43, 3T0 Noka3aTe/lb BbICOKOro YPOBHS IOS/IbHOCTU MepcoHana.

OBCYXAEHWE PE3Y/ZIbTATOB

PesynbTaTtbl NpoOBeAEHHOIO UCCeA0BaHNA MOATBEPXKAAOT
rmnotesbl, cGoOpMynMpoBaHHbIe B Havane paboTbl, U Mo-
3BOJIAIOT OTBETUTb Ha MOCTaB/ieHHbIe NcCeoBaTeNbCKme
BOMPOCkI. Bo-MepBbIX, yCTAHOBNEHO, YTO Kto4YeBbIMU dak-
TopamMy, BAUAIOWMMK Ha GOPMUPOBaHME NIOSSIBHOCTU
COTPYAHUKOB B KOMMaHun «AlphaPet», aBnatoTca opraHu-
3aLMOHHasi Ky/bTypa, BO3MOXHOCTW MOBbILIEHUsI KBaau-
durKaumm, a Takxke pasBUTble BHYTPEHHME KOMMYHUKALMN.
3T dakTopbl OKasblBalOT HaMboNblUee BAVSHME Ha CTe-
neHb NPUBEPXXEHHOCTU COTPYAHMKOB KOMMaHun. Kak noka-
3a/10 nccnefoBaHe, MUKPOKAMMAT B KoMnaHun «AlphaPet»
OLeHMBAeTCs COTPYAHUKAMU KaK 61aronpuUsiTHbINA, YTO NOA-
TBEPXAAET BbICOKYH 3HAUMMOCTb OPraHM3aLOHHONM Kynb-
TYpbl AN151 NOAAePXXaHWS BbICOKOW 0SBHOCTY NepcoHana.

WNccnegoBaHme Takxke BbISBUIO, YTO B KOMMaHUM UCMOAb3Y-
HOTCA BCe OCHOBHbIE PYMMbl BHYTPEHHUX KOMMYHUKaLWIA,
KOTOpble BK/IOYAKT Kak MHPOPMAaLUMOHHbIE (coLnanbHble
ceTu, NOYTOBbIE PACCHINIKWA, KOPMOPATUBHbIV XypHan, Mec-
CeHZKepbl), Tak N KOMMYHUVKATVIBHbIE UHCTPYMEHTHI (3KC-
Kypcuu, knybbl Mo nHTepecam, TemaTudeckne Meponpu-
ATUS), @ Takke OpraHM3auuMoHHble GopMbl (CoBeLLaHus,
npsiMble PasroBOpbl C PyKOBOACTBOM). Ocoboe BHMMaHue

B KOMMAHUWN YAeNseTcs aHaJUTUYECKMM WHCTPYMeHTaMm,
TakVMM KaK ropsivas NHWS, einHbI/ NOYTOBLIM agpec Ans
COTPYAHWKOB N BO3MOXHOCTb JIMYHOIO 06paLLeHuns K pyKo-
BOACTBY.

Bo-BTOpbIX, ONPOC MOoKasasi, YTo BCe TPY I/IEMEHTA, CNoCo6-
CTBYIOLLME MOBLILIEHNIO MOTUBALUW COTPYAHWKOB U, Kak
CNeACTBUE, YPOBHS X I0SIBHOCTY, B KOMMNaHUM «AlphaPet»
HaxoAATCA Ha BbICOKOM YpOBHe. 3TW pe3y/bTaTbl Koppe-
JIIPYIOT C AAHHBIMU MPeAbIAYLLMX NCCeL0BaHWI, B KOTO-
pbIX OLleHVBanack yCnewHoCcTb KOMMNaHii B 3aBUCMMOCTH
OT YPOBHS1 MoTuBauumn coTpyaHukor (Toledo & Martinez,
2020; Agrawal & Singhal, 2021; Do et al., 2020; Nuryanto et
al., 2021; Subagja & Safrianto, 2020). Beicokuii nHAekc eNPS,
paBHbIli 43, TakKe CBUAETEIbCTBYET O BbICOKOM YPOBHE J10-
SIIbHOCTW MepcoHana, yYTo NOATBEPXKAAET YCMNELLIHOCTb Ka-
ZAPOBO NOINTUKN KOMMaHUU.

B-TpeTbux, wccneaoBaHMe MNPOAEMOHCTPUPOBANO BO3-
MOXHOCTb OL|eHKW CTemneHW PacrosioXXeHUss COTPYAHUKOB
K KOMMNaHMM ¢ nomoulbio Metogonoruy eNPS. XoTta B no-
cNiefHve rofpbl 3Ta MeTOA0/0MMS Bbi3bIBAET OMNpeje/ieHHble
Cropbl N3-3a MHOXEeCTBa a/lbTePHATUBHBIX MOAXOA0B, OHa
no-npexHeMy paccMaTpuBaeTcs Kak 3PPeKTUBHbBIA UH-
CTPYMEHT 4719 NPOrHO3MpPOBaHWsA ByAyLLero pocta Npogax
1 ycrewHoctn 6peHaa (Baehre et al., 2022). NepcnekTnB-
HbIM Hanpae/eHneM AabHenLero nccaeAoBaHnsa aenseT-
€Sl NOHTUTIOAHBIA aHANN3 N3MEHEHWIA YPOBHS NI0S/TbHOCTU
COTPYAHVKOB C KOPPENATUBHbLIM aHaNN30M YPOBHS NPOAAX,
UTO MO3BONNT 6onee ryboko oueHUTb 3G EeKTUBHOCTL Ka-
JApPOBOA MONNTUKN.

Ocob60 CTOUT OTMETUTL, YTO KoMMnaHusa «AlphaPet» aBnsiet-
Cst MONOAOM N OTHOCUTENbHO HEBONLLLOW OpraHmMsaLmerns,
UTO CnocobcTByeT 6onee TeCHbIM U MPSMbIM KOHTaKTaMm
MeXZy PYKOBOACTBOM U COTPYZAHMKaMW. ITOT dakTop, Be-
POSITHO, Cbirpan K/YeBYH posib B NOAAEPXAHUN BbICOKO-
ro YPOBHS NI0S/IbHOCTY 1 61aronpusiTHOro MUKPOKIMMaTa
B KonnekTuBe. Taknm 06pasom, ncciegoBaHre NoguepkHy-
JI0 BaXHOCTb MNoajepXaHust 6naronpusaTHon atMmocdepel
BHYTPY KOMMAHUN A1 NOBbILLEHWSA N0S/IbHOCTA U MOTUBA-
LMKn nepcoHana.

SAK/TIOMEHUE

B ycnoBumsix coBpeMeHHOW KOHKYpeHTHOW cpegbl Ans
YCMeLHOro pasBUTUS KOMMaHWUM HejoCTaTOYHO OpueH-
TMPOBATbCA VCKAOYUTENBHO Ha MOTPEBHOCTU KIVMEHTOB;
HeobX0AMMO YUUTLIBATb TakKe OTHOLLEHWE N MOTUBALMIO
cobcTBEHHOro nepcoHana. dPPeKkTMBHOCTL OpraHmMsaLmm
HaMpsMYyHo 3aBUCUT OT CMOCOBHOCTI PYKOBOZCTBA He TO/b-
KO MpuvBAeYb, HO W yAepXaTb K/IHO4YeBbIX COTPYAHWNKOB,
KOTOpble roTOBbl MOAAEPXVBaTb UHMLMATMBbLI KOMMNAHUN
1 aKTVBHO y4acTBOBaTb B peasm3aLnm ee NpoekTos. B sTom
KOHTEKCTe NI0/IbHOCTb MepcoHana, BblpaxarLascsa B 6na-
roxxenaTeslbHOM U yBaXWTe/IlbHOM OTHOLLUEHWM K OpraHu-
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3aLMK, PyKOBOACTBY W KOA/eram, a Takxe B cobnogeHunmn
KOPMOPAaTMBHbLIX HOPM W LIeHHOCTEl, CTaHOBUTCS OAHUM
13 KNtoYeBbIX GaKTOPOB YCTONUMBOrO Pa3BUTUSI KOMMAHWUN.

MpoBeseHHOE WCCNeAOBaHNE MOATBEPAUIO 3HAYMMOCTb
OpPraHn3auMoHHOM KyNbTypbl, KapbepHbIX BO3MOXHOCTEN
N Pa3BUTUA BHYTPEHHUX KOMMYHMKaUMiA ana ¢opmmpoBa-
HWUSI NOSNIBHOCTM COTPYAHUKOB. 3HaHMe YPOBHS MOTUBALMM

nepcoHasna no3BosiseT KOMNaHAM pa3pabaTtbiBaTe W BHe-
APATb HOBbIE, 6onee 3¢ deKTUBHbIE CTpaTErnm ynpasnaeHus
yenoBeYvecKNMM pecypcamu. PerynspHblii MOHUTOPUVHT BHY-
TPEeHHEero «HacTPoeHUsI» COTPYAHMKOB, B TOM 4uncie C 1C-
nosb3oBaHveM MeTogonornn eNPS, MOXeT cTaTb BaXHbIM
WHCTPYMEHTOM A1 KOHTPOJIA 1 MOBbILLIEHUS MOTUBaLK,
uTO, B CBOIO ouyepesb, byseT cNocobCTBOBaTL YyULLIEHUIO
KaApoBOM MOANTUKN U AONTOCPOYHOMY YCrexy KOMMaHuu.

CMNCOK NNNTEPATYPbI / REFERENCES

HecmeeBa A. ®. (2021). BHympeHHue komMmyHukayuu. lepesazpy3ka. Anbkop Maéavwepc.

CurutoBsa, K. (2019). OueHka yA0BNEeTBOPEHHOCTU PAaBOTHUKOB: MHAEKC UMCTOM NoSNbHOCTM. Memodsl MeHeddmMeHma
kayecmeaa, (12), 44-48.
Sigitova, G.K. (2019). Employee satisfaction assessment: Net Promoter Score (NPS). Methods of Quality Management, (12),
44-48.

Xapckuii, K. B. (2003). 6s1020HadexHOCMb U 10S16HOCMb hepcoHana. NuTep.

Baehre, S., O'Dwyer, M., O'Malley, L., & Lee, N. (2022). The use of Net Promoter Score (NPS) to predict sales growth: insights
from an empirical investigation. Journal of the Academy of Marketing Science, 50(1), 67-84. https://doi.org/10.1007/s11747-
021-00790-2

Do, T.T., & Mai, N.K. (2020). High-performance organization: A literature review. Journal of Strateqy and Management, 13(2),
297-309. https://doi.org/10.1108/JSMA-11-2019-0198

Dofia Toledo, L., & Luque Martinez, T. (2020). How loyal can a graduate ever be? The influence of motivation and employ-
ment on student loyalty. Studies in Higher Education, 45(2), 353-374. https://doi.org/10.1080/03075079.2018.1532987

Ervani, T.J., & Wijaya, L.S. (2021). Public relations and new media in employee relations for enhancing employee’s loyalty
during the pandemic. International Journal of Social Science and Business, 5(3), 367-378. https://doi.org/10.23887/ijssb.
v5i3.35403

FitzPatrick, L. (2016). Internal communications. In The public relations handbook (pp. 295-335). Routledge.

Kalogiannidis, S. (2021). Impact of employee motivation on organizational performance. A scoping review paper for public
sector. The Strategic Journal of Business & Change Management, 8(3), 984-996.

Manzoor, Q.A. (2012). Impact of employees motivation on organizational effectiveness. Business management and strategy,
3(1), 1-12. https://doi.org/10.5296/bms.v3i1.904

Mohsen, M.A., & Mutab, H.K. (2018). Analysis of the relationship between academic freedom and organizational loyalty.
Iraqi Administrative Sciences Journal, 2(4), 157-193. https://doi.org/10.33013/iqasj.v2n4y2018.pp176-212

Nadeak, B., & Naibaho, L. (2020). Motivation and HRM factors relation to the employee loyalty. Polish Journal of Management
Studies, 22(2), 261-276. https://doi.org/10.17512/pjms.2020.22.2.18

Nuryanto, U.W., Mz, M. D., Sutawidjaya, A.H., & Saluy, A.B. (2020). The impact of social capital and organizational culture on
improving organizational performance. International Review of Management and Marketing, 10(3), 93.

Pettigrew, A.M. (1979). On studying organizational cultures. Administrative Science Quarterly, 24(4), 570-581. https://doi.
org/10.2307/2392363

Pramudita, B., Joko S., & Damarsari R.E. (2022). The influence of career development, job satisfaction, and organizational
culture on employee loyalty. jurnal Ekonomi, 2, 81-92. https://doi.org/10.29138/je.v22i2.190

Safavi, H.P., & Karatepe, O.M. (2018). High-performance work practices and hotel employee outcomes: The mediating
role of career adaptability. International Journal of Contemporary Hospitality Management, 30(2), 1112-1133. https://doi.
org/10.1108/JCHM-07-2016-0367

Sari, E.T. (2018). Motivation and satisfaction towards employees’ loyalty to achieve company’s advantage. jurnal IImiah
Manajemen Bisnis dan Inovasi Universitas Sam Ratulangi, 4(1). https://doi.org/10.35794/jmbi.v4i1.17406

Subagja, I.K., & Safrianto, A.S. (2020). Pengaruh kepuasaan kerja dan loyalitas kerja terhadap kinerja karyawan Pt Bank
Sahabat Sampoerna Jakarta. Jurnal Manajemen Bisnis Krisnadwipayana, 8(2), 118-128. https://doi.org/10.35137/jmbk.
v8i2.428

Tom 2, Ne 2 (2023) | 33


http://
https://doi.org/10.1007/s11747-021-00790-2
https://doi.org/10.1007/s11747-021-00790-2
https://doi.org/10.1108/JSMA-11-2019-0198
https://doi.org/10.1080/03075079.2018.1532987
https://doi.org/10.23887/ijssb.v5i3.35403
https://doi.org/10.23887/ijssb.v5i3.35403
https://doi.org/10.5296/bms.v3i1.904
https://doi.org/10.33013/iqasj.v2n4y2018.pp176-212
https://doi.org/10.17512/pjms.2020.22.2.18
https://doi.org/10.2307/2392363
https://doi.org/10.2307/2392363
https://doi.org/10.29138/je.v22i2.190
https://doi.org/10.1108/IJCHM-07-2016-0367
https://doi.org/10.1108/IJCHM-07-2016-0367
https://doi.org/10.35794/jmbi.v4i1.17406
https://doi.org/10.35137/jmbk.v8i2.428
https://doi.org/10.35137/jmbk.v8i2.428

MoBbILLEHME NOANBHOCTM COTPYAHUKOB | Enhancing Employee Loyalty OpurnHanbHble nccnegoBanma | Empirical Research

Uka, A., & Prendi, A. (2021). Motivation as an indicator of performance and productivity from the perspective of employees.
Management & Marketing, 16(3), 268-285. https://doi.org/10.2478/mmcks-2021-0016

Wali, K. (2022). Internal marketing practices and customer loyalty of healthcare firms in South-South, Nigeria. International
Academic Journal of Management & Marketing, 2, 33

Wilkins, A.L., & Ouchi, W.G. (1983). Efficient cultures: Exploring the relationship between culture and organizational
performance. Administrative Science Quarterly, 28(3), 468-481. https://doi.org/10.2307/2392253

Yaneva, M. (2018). Employee satisfaction vs. employee engagement vs. employee NPS. European Journal of Economics and
Business Studies, 4(1), 221-227. https://doi.org/10.26417/ejes.v4i1.p221-227

Yusof, H.S. M., Said, N.S.M., & Ali, S.R. 0. (2016). A study of organizational culture and employee motivation in private sector
companies. Journal of Applied Environmental and Biological Sciences, 6(3), 50-54.

Zahars, 1. (2022). Theoretical significance of the concepts of “employee motivation” and “employee loyalty”. Proceedings of
the International Student and Teacher Scientific and Practical Conference (pp. 124-128). Rézeknes Tehnologiju akadémija.
https://doi.org/10.17770/iss2022.7036

34 | Tom 2, Ne 2 (2023)


https://doi.org/10.56414/jeac.2024.1.71
https://doi.org/10.2478/mmcks-2021-0016
https://psycnet.apa.org/doi/10.2307/2392253
https://doi.org/10.26417/ejes.v4i1.p221-227
https://doi.org/10.17770/iss2022.7036

XYPHAJT PABOTA U KAPBEPA | JOURNAL OF EMPLOYMENT AND CAREER

0630pHble cTaTtbm | Review Articles

Ans uuTnpoBaHUs:
BopoHuxuHa, 1. 0. (2023). Npo-
¢deccroHanbHble KOMNETEHLN
npenozaBaTtens By3a B KOHTEKCTe
KOHUenunn ObpasoBaHue 4.0.
XypHan pa6oma u kapsepa, 2(2),
35-45. https://doi.org/10.56414/
jeac.2023.2.36

KoppecnoHaeHuus:
MpwnHa OnerosHa bopoHUXnHa
boronikhinaio@mgupp.ru

3afBneHne o AOCTYNHOCTN
AAHHbIX: JaHHble TeKyLLero
nccnef0BaHMs AOCTYMHbI MO 3anpocy
Y KOppecnoHAMpYHoLLLero aBTopa.

Moctynuna: 05.05.2023

MNoctynuna nocne
peueH3npoBaHus: 15.06.2023

MpuHaATa K Ny6nvkaumn:
21.06.2023

© bopoHuxuHa 1. 0., 2023
KOH$NUKT nHTepecos:

aBTOpPbI COO6LLAIT 06 OTCYTCTBUAN
KOHIMKTa NHTEPEeCoB.

NpodeccnoHanbHbIe KOMNETEeHLNN
npenoaaBaTensi By3a B KOHTEKCTe
KoHuenuwun ObpasoBaHue 4.0

N.O. BopoHUXMHa

Poccuiickuii brnotexHonornvecknin yHneepcemrer, r. Mocksa, Poccniickaa ®egepauus

AHHOTALNMA

BBepeHue: YeTBepTas NMpoOMbIWLIEHHAs peBoouva TpaHcopMmpoBaia COBpPeMeHHoe
obpasoBaHue. Obpa3oBaHue 4.0 nogpa3yMeBaeT M3MeHeHVe 0bpa3oBaTe/IbHOM cpesbl
B COBPEMEHHOM BYy3e, @ IMeHHO MeTO/0B NpenoAaBaHvs 1 06y4eHNs, KOMMNeTeHUMIA N Ha-
BbIKOB COBPEMEHHOro rnpenogasarens.

Llens: MNpoaHann3npoBaTb TpeboBaHMS, NpegbaBaseMble K COBpeMeHHOMY npenojasaTe-
Nt0 BY3a C TOYKM 3peHns GopMmpoBaHna NpodeccroHanbHbIX KOMMNETEHUNIA B YCI0BUAX
undpoBM3aLMK BbiCLLEro 0b6pa3oBaHuMsa 1 NepcoHann3aunm 0byyeHns, ¢ O4HOM CTOPOHbI,
N UX COYeTaHUs C KNacCuYeckMm MeToAamm obyyeHs, C ApYroi CTOPOHbI.

MaTtepuansl n meTofbl: ABTOPOM 6bINV MPOaHaNN3MPOBaHbI 112 NCTOUHMKOB B peLieH3u-
pyembix 6a3ax AaHHbIX, Takux Kak Science Direct, Scopus, Web of Science. Kputepuun npu-
eMN1eMOCTW BKIoUYanu ctaTby, onybankosaHHble B nepurog ¢ 2021 no 2023 r. B Poccuiickoin
®egepaunn, ctpaHax EBponsl, A3un 1 AMepurKn, nccegyrolme caMmy KoHuenumo Obpaso-
BaHWA 4.0 1 Te NpodeccroHanbHble KOMNETEHLMN, KOTOpble HEO6XOANMbI MpernojaBsaTento
ANA paboTbl B COBPEMEHHOM By3e.

PEByI'IbTaTbIZ nOﬂyHEHHbIe pe3ynbTaTtbl NMO3BO/INNIN BbIABUTb 3HAYNTENbHbIN nHTepec
K obnactum ncanepfoBaHMA B pa3BUBarOLWNXCA CTPaHax, XoT4d AaHHadA 0651aCTb B 3TUX CTpaHax
MOKa eLle OoCTaeTcAa He 40 KOHLUa SICHON 1 Tpe6yeT AaﬂbHeVlLlJVlX I/ICC)'Ie,D,OBaHI/IVI, a TakKkxxe pajg
O6LLI,I/IX ANA Pa3BUNBaOLWNXCA U Ppa3BUTbIX CTPaH (HECMOTpFl Ha pa3nnyunsa B NoJNTUYECKNX,
SKOHOMNYECKUX N COUNaJIbHO-KYJIbTYPHbIX acneKTax) I'IpOCIJECCVIOHaI'IbeIX KOMHETEHLLMVI,
KOTOPbIMU AOJ/KEH B1ajeTb NpenojaBaTe/ib By3a B KOHTEKCTE O6pasoBaH|/|9| 4.0.

BbiBOAbI: B paMKax nccnefoBaHUs aBTOP 060CHOBLIBaeT HEOHXOAMMOCTL Mepexoja npe-
nogasaTenell By30B Ha HOBbI YPOBEHb 06yYeHUs, COOTBETCTBYHOLLMIA KoHLUenumn Obpa-
30BaHuve 4.0, 1 npeanaraeT CNUCOK NPopeccroHanbHbIX KOMMNETEHUNIA, akTyanbHbIX ANS
POCCUIACKOro COBPEMEHHOrO BY3a.

K/THOYEBBIE C/IOBA

obpazoBaHue 4.0; npodeccroHanbHble KOMMeTeHUMN; MeToabl 06yyYeHNs; nepcoHannsa-
LS 0byyeHunst; udpoBM3aLMs BbiCLLEro 06pa3oBaHuUs
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BBEAEHWE

Professional Competencies
of a University Teacher
in the Context of Education 4.0

Irina O. Boronikhina

Russian Biotechnological University, Moscow, Russian Federation

ABSTRACT

Introduction: The Fourth Industrial Revolution has transformed modern education. Educa-
tion 4.0 implies a change in the educational environment at a modern university, namely,
teaching and learning methods, competencies and skills of a modern teacher.

Purpose: To analyze the requirements for a modern university teacher from the point of
view of the formation of professional competencies in the conditions of digitalization of
higher education and personalization of training, on the one hand, and their combination
with classical teaching methods, on the other hand.

Materials and Methods: The author analyzed 112 sources in peer-reviewed databases such
as Science Direct, Scopus, Web of Science. The eligibility criteria included articles published
between 2021 and 2023 in the Russian Federation, European, Asian and American coun-
tries, exploring the concept of Education 4.0 and the professional competencies of a teacher
needed for working at a modern university.

Results: The results obtained the revealed significant interest in the field of research in
developing countries, though this area is still unclear and requires further research, as
well as a number of professional competencies for teaching common to developing and
developed countries (despite differences in political, economic and socio-cultural aspects)
in the context of Education 4.0.

Conclusion: As part of the study, the author substantiates the necessity for teachers to
move to a new level of training, corresponding to the concept of Education 4.0, and offers
a list of professional competencies relevant for a modern Russian university.

KEYWORDS

education 4.0; professional competencies; teaching methods; personalization of learning;
digitalization of higher education

pecMoTpa poau npenogaBaTensi, akUeHTUPYs BHUMaHWe
Ha ero npodeccroHanbHbIX KOMMAETEHLMSAX.

CoBpeMeHHble M3MeHeHUsI B CUCTEMe BbICLLIEro o6paso-

BaHWS BCe Yalle CBA3bIBAOTCA C KOHUenuuel Obpasosa-
Hue 4.0, cdopMmpoBaBLLECA Mo BAUSHMEM YeTBepToi
NMPOMBILLIEHHOW peBooLMA. OTa KOHUenuusa npegnona-
raet TpaHcpopmaLmto obpasoBaTenbHOM cpesbl, 06ycnoB-
NEeHHy BHeApeHVeM rnepeAoBbiX LUPPOBbLIX TEXHOIOTNA,
TaKMX Kak MHTepPHeT BelLleid, bonblune JaHHble, 0bnavHble
BblUNCNIEHNS, KMbep-dpu3nyecke cUcTeMbl, BUPTyaibHas
M JOMOJIHEHHas peasnbHOCTb, LMdpoBas pobOTOTeXHMKA
1 knbep6esonacHocTs (Drath et al., 2014). 3TK TexHoONOTM
He TO/IbKO MOZAEPHU3MPYIOT NpoLecc obydeHus, Aenas ero
6oniee JOCTYMHBLIM M TEXHOJIOTMYHBLIM, HO 1 TpebyloT re-

Mapagnrma ObpasosaHusa 4.0 TpebyeT NOAroTOBKM neAaro-
roB, rOTOBbIX K MOCTOSAHHBIM V3MEHEHWSM, CMOCO6HbIX 3¢-
bekTMBHO afanTMpoBaThCs K LMdpoBo obpasoBaTeibHON
cpege, 0CBavBaTb HOBble TEXHONIOTUW 1 COBEPLUEHCTBOBATL
HaBblk/M paboTbl € 6onbWMMKW ObbeMamu UHopMaunm
(Tikhonova & Raitskaya, 2023). Bonpockl npodeccroHanb-
HbIX KOMMeTeHUMIA npenoAaBaTens By3a CTaHOBATCA LieH-
TpasbHbIMA B KOHTEKCTe peanm3aumy 3TOW KOHLenuumn.
WccnepoBaHmns nocneAHero fecatuneTns npeanararT pas-
NINYHBIE MOAXOAbl K CTPYKTYPUPOBAHUIO U OLEHKEe TaKmX
KoMneTeHUWI. Hanpumep, poccuiickne yyeHble BbIAenstoT
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MeToau4eckme, NMCMxXonoro-nejarormyeckme n nornyeckue
KOMMOHEHTbI KOMMEeTEeHUMA, YTO, N0 UX MHEHWU, CNoCob-
CTBYyeT CO34aHMI0 KOMMJIEKCHOM Mogenu npodeccrmoHanb-
Holi NoAroToBkW NpenogasaTens (Monakoea n coaer., 2022).

Kpome TOro, BaxHOCTb GOPMUPOBAHMA Y4YEbBHbIX Mpo-
rpaMm, COOTBETCTBYHOLLMX LLPPOBOIA TpaekTopum, noguep-
KVBaeTCA Kak POCCUMNCKUMMW, TakK 1 3apybexHbIMU unccne-
posartenamu. MogrotoBka nejaroro. K 06y4eHUIo MOMCKY
vHdopmaumm, paspaboTtke 1 3awmTe LMGPOBLIX PeCcypcoB
CTaHOBMTCA OAHOW M3 K/IIOYEBbIX 3a4ay B yC/I0BUSAX nepe-
XoZla K HOBOMy 06pa3oBaTensHoMy yknagy (benses, 2022).
NccnepoBaHna B fpyrux cTpaHax, Bkatoyas KasaxcraH
1 Yexuto, Takxe CBMAETENbCTBYIOT O CMEHe poan npenoja-
BaTesNiA — OT NeKTopa K KOOPANHATOPY, HAaCTaBHUKY 1 TpeHe-
py, YTO AUKTyeT HeObXOAMMOCTb NMepecMoTpa CyLLLeCcTBYHo-
LWMX negarornyecknx nogxogos (Akimov et al., 2023; Gajek
et al.,, 2021).

HecmoTpst Ha nporpecc B NOHMMaHUKM KoHLenuum O6paso-
BaHue 4.0, oCTaloTCA HepeLleHHble BOMpPOChl, KacaroLmecs
roTOBHOCTW MpernojaBaTtenen Kk undpoBon TpaHcpopma-
LM 1 TpeboBaHMA K X NMPopeccnoHaNbHbIM KOMMeTeH-
umam. Hanpumep, B pa3BMBalOLLNXCA CTPaHax oTMevaeTcs
HefoCTaTOYHasA MaTepuanbHas 1 KajpoBas FOTOBHOCTL 06-
pa3oBaTenbHbIX CTPYKTYP K peannsaunmy 3Ton KoHuenumy,
4YTO TOPMO3UT MnpoLecc aganTaumMm K HOBbIM CTaHAapTam
(Chigbu et al., 2021).

HacToswee nccnesoBaHne HanpaB/ieHO Ha aHann3 npo-
deccnoHanbHbIX KOMMNETEHLM NpenoAaBaTesis By3a B KOH-
TekcTe KoHUenuun ObpasoBaHuve 4.0. Ero uenb 3akitoya-
€TCsA B BbISAB/IEHMMW TeKyLMX TpeboBaHW K KOMNETEHLMUAM
npenojaeartesnis, a Takxe B ornpeAeseHN HOBbIX HaBbIKOB
1 YMEHUIA, HeobxoanMbIX Anst paboTbl B LmdpoBol obpa-
30BaTeNbHON cpege. MccnefoBaHMe CTaBUT nepej coboi
cnegytoLie BOnpochbl:

(1) TpebyeTca nu poccuiickoMmy npenogasaTtento nepe-
XOJ, Ha HOBbI YpOBeHb 0byYeHNs, aKLeHTUPYHOLLNTA
BHMMaHMe Ha MepcoHanm3aunm n LMppoBbIX TEXHO-
noruax?

(2) Kakve npodeccroHanbHblE KOMMNETEHLMUN YXe 0CBOe-
Hbl NpenoAaBaTensiMm?

(3) Kakue kommneTeHUMM HeO6XOAMMO pasBMBaTb ANS
yCneLwHom nHTerpaymnmn KoHuenummn ObpasosaHue 4.0?

MATEPWUAJBI N METOAbI
CTpaTeruvs nomcka

Ana aHann3a HeobXoAMMOCTM Mepexoja npenojasaTener
BY30B Ha HOBbI/i ypOBEHb 0Oy4YeHMsl, COOTBETCTBYHOLLNIA
KoHuenuun ObpasoBaHue 4.0, a Takke Ans popmMmUpoBa-
HUSA MepeyHs MpopeccnMoHanbHbIX KOMMETeHLUW, aBTop
npoBen cuctemMaTUYecknin 0630p Hay4HoOW nuTepaTtypsl.
O630p oxBaTbIiBan 112 nybAnKaLnii, pasmeLLeHHbIX B MeX-

JAyHapoAHbIX 6a3ax AaHHbIx Science Direct, Scopus n Web of
Science. NccnepgoBaHmsa 6biv BbIOpaHbl HA OCHOBaHUM NX
aKTyanbHOCTK, onyb6anKoBaHbl B nepuog ¢ 2021 no 2023 .
1 BKAKOYaNM paboTel, BbIMOJHEHHbIe B Poccuiickon Pege-
pauun, ctpaHax EBponebl, A3un n AMepurku.

Mounck 6bl1 OCHOBaH Ha CnejyroLnX KAHUYeBbIX C/10Bax:
«0bpa3soBaHue 4.0», «MeToAbl 0byueHUs», «LNPpoBM3a-
uus BbicLLIero o6pa3oBaHUsi», «NpodeccruoHanbHble KOM-
neTeHUUn», «MepcoHanmsauma obyyeHUs», «COTPYAHU-
UecTBO», «BbiClLlee 0bpa3oBaHMeE», «OHMAH 0by4YeHMre»,
«CMeLLlaHHoe 0byueHue», «reliMnduKaLns», «UHTepHeT
BeLLel», «NCKYCCTBEHHbIN MHTennekT». cnone3oBanncb
nornyeckue onepartopbl: AND ans cyxeHus nowmcka, OR
Ans ero pacwmperus n NOT ana uckaodeHns nybanka-
LM, cofepxalumx onpegeneHHble TepMUHbIL.

Kputepun otbopa nybnvkauwii BkAYanM aHanMs Ha-
3BaHWs CTaTbM, KAHOYEBLIX C/I0B, aHHOTaLMW, pe3ynbTa-
TOB U BbIBOAOB. CHayana 6biM paccMOTPEHbl 3aro/I0BKK
N aHHOTaUMW, YTObbl y6eANTLCA B X PesieBaHTHOCTU 1C-
cnepyemMon npobnemaTuke. Ha BTOpOM 3Tane aHanM3npo-
Ba/NMCb MOMIHble TeKCTbl NybavMKauwuii, npessapuTesbHO
O0TODOpaHHbIX Mocse nepBUYHOM npoBepkn. Ha ocHoBa-
HUW 3Toro 6bl1 cHOpPMMPOBAH OKOHYATENbHbBIA CANCOK
13 112 nyénukaumia.

KpI/ITepI/II/I BK/ZTlOHEHUNA N NCKNTIOYeHnA

Ans obecneyeHns akTyanbHOCTU UCCIef0BaHVA Ny6amka-
LUun oTémpannce 3a nocnegHvie Tpy roga. 1o obycnoene-
HO TeM, UYTO XOTA HaudasbHble Nybankaumm no Teme Ob6pa-
3oBaHuve 4.0 gatupyrotrca 2010-2013 rr., ee pasBuTne Kak
KOHLenuum Hayanocb T1osibko ¢ 2019 r., nocne NpUHATAA
EBponeiickumM cotozoM (2016) n odpuLmanbHOro yTBepXae-
HUs BceMnpHbIM 3KoHOMUYeckM dopymom (2019). AHanm3
ny6ANKaLMOHHOM aKTUBHOCTY MOKa3aa 3aMeTHbIA pocT 1c-
CnejoBaHUM NO AAHHOM TemaTuke, AoCTUrwnin 137 ctaTten
B 2023 .

Kputepun BkItOYEHWSA:

(1) O630pbl N 3MMNMpUYeckne CTaTbW, OMY6AVKOBaHHbIE
B peLieH31pyeMbIX XypHanax.

(2) Ny6avkaumm Ha aHTNACKOM N PYCCKOM SI3bIKaX.

(3) NonHble TekcTbl CTaTeil C KIOYEBLIMU C/IOBAMU UK
aHHOTaUMAMK, cojepXalMMM YNOMUHAHUA Takux
TepMUHOB, Kak «obpa3oBaHue 4.0», «npodeccuro-
Ha/lbHble KOMMeTeHUNU», «undpoBU3aLIMs BbICLLErO
06bpas3oBaHUSA», «MeToAbl 0by4veHusi», «reiMmmduka-
LMS1», KMCKYCCTBEHHbIV HTENNEeKT».

Kputepun nckntoueHms:

(1) KoHdepeHLMOoHHbIe 4OKNaAb! U FNaBbl U3 KHUT, TaK Kak
OHW He NoABeprarTcs CTPOroMy peLieH3POoBaHUIO.

(2) WccnepoBaHuWsl, He KMelOLME MOJIHbIX TEKCTOB,
1 Ny6ANKaLMK Ha A3bIKaX, OTIMUHbBIX OT aHFINIACKOTO
N PyCCKoro.
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I'Ipou,ecc 0T60pa n ns3pnedvyeHnmd gaHHbIX

Mownck n oTbop nybamnkaumii NnpoBoAnanck B 6asax Science
Direct, Scopus 1 Web of Science. OTobpaHHble nybnuka-
LK1 6611 MMMOPTMPOBaHbI B MPOrpamMmHoe obecriedeHue
Zotero, nMocne 4ero M3B/eYeHHble JaHHble CUCTeMaTU3n-
poBanuck B Tabnuue Excel. Ans kaxgon nybavkaumm euk-
CUPOBaNUCh CNegyroLLe napameTpbl: aBTop(bl); Ha3BaHUe
CTaTbW; aHHOTaLMS; KItoYeBble C/I0BA; 6a3a fJaHHbIX; roj
nyénvkaumun; HassaHme XypHana; DOI.

B npouecce 06paboTkm AaHHbIX 661U BbisiBAeHbI 11 Ay6nu-
pyroLmxcs ny6avKaumii, KoTopble NUCKIKOYEHbl U3 aHanu-
3a A48 NpeAoTBPaLLEeHNs UCKaxXeHW. MNocne 3Toro aBTop
cbopMMpoBan OKOHUYaTENbHLIN NepeyeHb 13 112 cTaTel,
COOTBETCTBYIOLLMX KPUTEPUSIM BK/IOUEHUS!, KOTOPbIE CTanu
OCHOBOW HaCTOSAILLEro nccaefoBaHus.

PE3Y/IbTATbHI
XpoHonorus nyénukauuia

MybnnKaumMoHHas akTMBHOCTb B 061aCTV MCCef0BaHNSA
KoHuenunun ObpaszoBaHMe 4.0 3HauUMTENbLHO BO3pPOCia
B nocsiefHne /Ba roAa, Yto noAvepkmBaeT akTyasbHOCTb
3TOW TeMbl B KOHTeKCTe UndppoBoi TpaHchopmaumm obpa-
30BaHNA. AHa/N3 MOKa3bIBaeT, YTO OONLLUMHCTBO CTaTel
6bInn onybnukoBaHbl B 2022-2023 rT., KOrga yHuBepcute-
Tbl HayannM 0CO3HaBaTb HEOOXOAMMOCTb ajanTaumn K Ho-
BbIM Bbl30BaM, CBA3aHHbLIM C UCMOJ/Ib30BaHMEM TeXHON0r Ui
B 0bpasoBaTenbHOM cpese. 3TOT BpeMeHHOW NHTepBaJ Bbl-
6paH He cy4aiHO: XOTS NnepBble YNOMUHAHMSA KOHLenuum
O6pasosaHue 4.0 gatupytotcs 2010-2013 rr., ee cucteMHoe
pa3BuUTUE Havyanocb ANLLb NOCe MPU3HAHNA Ha MeX/yHa-
POAHOM YPOBHe, B 4YacTHOCTK B EBponeinckom coto3e n Bee-
MUPHBIM 3KOHOMUYecknm popymom B 2019 r. 3TOT BpemeH-
HOWM KOHTEKCT TakXXe O6BACHSET, Moyemy MCC/efoBaHWS,
nposegeHHble g0 2021 r., npenMyLLeCcCTBEHHO paccMaTpu-
BalOTCH Kak TeopeTnyeckast OCHOBa, TOr4a Kak nybavkaumm
3a nociefHve TpU roja HanpasieHbl Ha MpakTuyeckoe
BHeApeHVe KOHLenummn B 0bpasoBaTe/ibHble CUCTEMBI.

AHanmMs BpeMeHHOro acrnekTa nybankauunii No3BonseT CBs-
3aTb N3MEHeHUsI B 06pa3oBaTe/bHbIX MOAX0AAX C rnobanb-
HbIMM BbI30BamMW, BK/toUast naHgemuto COVID-19, uto oby-
CnaBnvBaeT MHTepec K reorpaduryeckomy pacrnpegeneHumio
nccnes0BaHNM.

Feorpaduueckoe pacnpegeneHvne uccnepoBaHuii

WNccnepgoBaHms, nocesilLeHHble KoHuenuun ObpasoBaHue
4.0, LeMOHCTPUPYIOT 3HAUUTENIbHbIA NHTepecC K 3To TeMe
BO MHOTMX CTPaHax, He3aBMCUMO OT YPOBHSI X 3KOHOMMU-
yeckoro passuTus. Hanbonbluee KOANYECTBO NybAVKALNIA
noctynaet 3 Kutas,, 4To 06BACHAETCA akTVUBHBIM BHejpe-
HMeM UndpoBbLIX TEXHONOTMIA B 0bpa3oBaTenbHyto chepy

cTpaHbl. Cpean KIUeBbIX UCCIefoBaTeNeli MOXHO Bbije-
nmTb Chong et al. (2022) n Hao et al. (2022), koTopble ak-
LeHTUPYIOT BHYMaHWE Ha UHTErpaumm TeXHONOT WA, Taknx
KaK MIHTEpHET BelLeli N UCKYCCTBEHHbIV MHTeNIEKT, B 06pa-
30BaTe/NbHbIV npouecc. B Mekcrke 0cobblli MHTepec Bbi3bl-
BaeT M3y4eHune reiMmdrKaLmm n nepcoHanmsauum obyde-
HWS, 0 UeM CBUAETENbCTBYHOT UccnegoBaHus Miranda et al.
(2021). FOxxHOadpurKaHcKkme yueHble, Bkatodas Chigbu et al.
(2023), cocpesoTouUeHbl Ha BbiiBNEHWM 6apbepoB BHespe-
HWSA TEXHO/IOTNIA B pa3BMBaIOLLMXCA cTpaHax. B Poccun mc-
CNeloBaHWsi HaMnpaBeHbl Ha aHaAU3 cneLndruUecKnx Kom-
neTeHLUWA, KOTOpble MpenojaBaTeny AO/XKHbI Pa3BMBaTb
B ycnoBusax undposusaumm (MiBaHUeHko 1 coasT., 2021).

leorpaduueckoe pacnpegeneHve nybankauni nogyepkmBa-
€T, YTO NOAXO0Abl K BHeApeHMto KoHuenuun ObpasoBaHue 4.0
3aBUCAT He TONbKO OT AOCTYNMHOCTU TEXHONOINIA, HO N OT CO-
LaNbHO-3KOHOMMNYECKMX YCI0BUIA, YTO B CBOO O4epesb Ban-
seT Ha GOPMYNNPOBKY KNHOUEBLIX TEPMUHOB U MOHATUIA.

YacToTa yn0Tpe6neva K/1lo4yeBbIX C/10B

AHanu3 KIYeBbLIX CNOB MO3BOJISIET BbIBUTbL OCHOBHbIE
HarnpaBieHVs ncciefoBaHui B obnactn ObpasosaHus 4.0.
TepMuHbI «0bpasoBaHue 4.0», «undpoBU3aLUNSa», <UHTEp-
HeT BeLle» N «MeToAbl 0byYeHs» BCTpeYanicb B 60/b-
WMHCTBE Nyb6AMKauWii, 4TO CBUAETENbCTBYeT O ¢okyce
vccnegoBaTtesnieli Ha TeEXHONOrMYecko cocTaBnstoLLEen 06-
pa3oBaTtenbHbix pedopmM. MepcoHanm3aums n coTpygHmYe-
CTBO, yNOMSIHYThIe B 55 1 42 Ny6nmKaLmax COOTBETCTBEHHO,
noAYepKMBaOT OpPUEHTaLUIO Ha CTyAeHTOLeHTpUYeCcKni
nogxoA. KntoueBble cn0Ba, Takme Kak «reimuukaums»,
«MCKYCCTBEHHbI MHTEIEKT» U «KKPUTUUECKOE MbILLITIEHMEY,
BCTPEYaloTCs pexe, HO OHU YKa3blBalOT HAa KOHKPETHbIe NH-
CTPYMEHTbI N HaBbIKW, KOTOpble MPUOBpeTaroT BaXHOCTb
B 06pa3oBaTe/ibHO npakTuke (PrcyHok 1).

PucyHok 1

YacTOTHOCTb UCNOb30BaHWA KNOYEeBbIX C/I0B

TAIEPCTBO
IM)\K«IIIHHH IHII Il[

“OBIAUHBIE PECYPCHI
COTPYOHHUYECTBO

HHY

TIEPCOHANMBALIS-

KOMAHIIHASA PABOTA U

METOIBL OBY‘{EHI/I‘H‘

AHAJTHTHKA BOJBIINX TAFHBIX

I/IHTEPHET BELIEW:

MEHIIAHHOE OBYUYEHUI HHTEPHET BEILEH

'OBPASOBAHI/IE 4. 0

ASOBAHHE 4.0 COTPYIHHYECTB(

PO(I)};( © IIOHAJIblI[-lblh | KOMIIET I;HLIIUI

IU3AI[Hs ITPOEKTOB

-~ BBICIIEE QBPABOBAHI/IE

ENIMTPHHUMATEIBCTBO

HH(I)POBI/IBAHI/IH

I\I’IIII[‘II:( KOE MBIIIJIEHUE
““OHJIAIH OBYYEHHE

MHHOBAIIMOHHOE TIOBETEHUE
TE II\IIM)III\/\IIIT/I

BICIIEE OF OBAHH
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BblsiBIeHHasa 4acToTa KA4eBbIX C/10B MO3BOASET cAenaTb
BblBOA O pacTywleM MnHTepece K NpakTnyecknM acnektam
peannsaumn KoHuenunm, Bknro4yaa M3aMeHeHne poaum npe-
nogaBaTtend, 4YTto CTaHOBUTCA OCHOBHbIM BOMPOCOM Cnieay-
roLero 3Tana aHaan3a.

Heo6xoanmMocTb Nnepexoga npenogaBaTeneii By3oB
Ha HOBbIA ypoBeHb 06yUYeHus

UndpoBaa TpaHchopmaums Bbicliero obpa3oBaHus, Ha-
yaBLasaca 3agonro go nadHaemun COVID-19, yckopunacb
noj BAVSHWMEM [N106anbHOrO Kpu3uca. YHuBepCUTeThI
no BCeMy MUpPY OKa3anucb BblHYX/eHbl MTHOBEHHO afanTu-
poBaTbLCA K HOBbIM YC/I0BUAM, YTO BKJ1HO4A10 MacCoBbIl ne-
pexoA Ha oHnariH-popmaTtel 0byyeHus. MNpenogaBaTenam
NPULLNOCE OCBOUTH LLUMPOKWIA CMEKTp LMdPOBbLIX MHCTPY-
MEHTOB, BK/tOYas MaatGopmbl AN BUAEOKOHepeHLM,
Takue kak Microsoft Teams n Google Meet, a TakXXe NcNosib-
30BaTb pecypchl, Takne kak YouTube v 3anncm PowerPoint,
ANA obecneyeHMs AOCTYMHOCTU Y4YebHbIX MaTepuanos
(Darley, 2021). 3TOT BbIHYXAEHHBI Nepexos BbisiBUI HE06-
XOAMMOCTb B pa3BuUTUM y nNpenojasaTtenieli Takux KavecTs,
KaK rmbKoCTb, aanTMBHOCTb 1 FOTOBHOCTb K 6bICTPOMY OC-
BOEHUIO HOBbIX TEXHOOMMNIA.

MapannenbHo C3TUM UCCeA0BaTENN OTMETUAN, UTO 3P dek-
TUBHOCTb OH/IANH-06yYeHNsI 3aBUCUT He TOJIbKO OT Brage-
HWSi TEXHONIOTUSIMU, HO 1 OT CMOCOBHOCTY NpenojaBaTtenetl
ajanTupoBaTb CBOW METOAMKM K LndpoBoli cpege. Hanpu-
mep, Shahrill et al. (2021) noguepknBatoT, UTO OHNANH-06-
yyeHuve TpebyeT pa3paboTKy HOBbIX MOAXOAOB K B3auMO-
AEUCTBMIO C yYaLLMMUICS, YTO BKAKOYAET MCMoNb3oBaHMe
WNHTEePaKTUBHbIX 3/1eMEeHTOB, TakuX Kak YaTbl, ONPOChI B pe-
anbHOM BpeMeHW 1 COBMecTHasi paboTa B BUPTyasbHbIX
NpocTpaHCcTBax. TeM He MeHee, HECMOTPS Ha 3HauvuTesb-
HbI Nporpecc, He BCce 0bpa3oBaTenbHble dpopMaTbl MOTyT
6bITb YCMeLHO NepeBejeHbl B OHNAMH.

Park & Jones (2021) n Thompson et al. (2021) yka3biBatoT
Ha OrPaHVYEHHOCTb LMPPOBLIX TEXHOMOTUIA B KOHTEKCTE
06yueHns, TpebyloLlero npakTUYecKnX HaBbIKOB. Takue
BUAbI AEATEIbHOCTU, KaK CTaXMPOBKM, KOMaH4006pa3oBa-
HUVe, rnoceLleHre 61U3HEeC-BbICTaBOK U BbIMONHEHNE C10X-
HbIX 1a60PaTOPHbIX 3a4aHWIA, OCTAOTCH NMPEVMYLLIECTBEHHO
OYHBLIMM. DTV acnekTbl 06pa3oBaHNA CBA3aHbI C HEOBX0AM-
MOCTbI0 GU3NYECKOro MPUCYTCTBIYSA MpenogasaTesieli n CTy-
LEHTOB Ansi obecrnedeHUs KadecTBeHHOro obyyeHus. Ha-
nprMep, CTaxMpPOoBKN YaCTo TPebyoT HEMOCPeACTBEHHOrO
yyacTus CreumnanmcToB 418 nepeaaydm NpakTUyeckoro orbl-
Ta 1 co3gaHnsa npodeccnoHanbHbIX CBA3EN.

ANs NpeosoneHnst 3TUX OrPaHUYEHUA U MAKCUMabHOIo
MCMO/b30BaHKs BO3MOXHOCTeR KoHuenuum O6pasoBaHue
4.0 peKkoMeHJayeTcs BHeApeHve CMEeLLUaHHbIX Mogenein o6-
yyeHus (Akimov et al., 2023). 3T Mogenn co4eTaroT Npeu-
MYyLLIeCTBA OH/aliH- 1 04HOro $OpPMaToB, CO34aBas rMbKyHo
cpeay, rae CTyAeHTbl MOTyT MoJlyyYaTh 3HaHWs Yepes nepco-

Ha/M3MPOBaHHble OHNAH-KYPCbl, @ 3aTeM MPUMEHsITb 1X
Ha NpakTVKe BO BPeMsi OUYHbIX MeponpusaTnin. CMellaHHoe
obyueHme TaKKe No3BosiAeT npenogaBatensm 3¢GekKTUBHO
NCrnonb3oBaTb LMPPOBbIE TEXHONOMMU ANS aHann3a AaH-
HbIX O Mporpecce CTYAEHTOB, YTO CNOCO6CTBYET UHAMBUAY-
anusaummn obpasosaTenbHOro npouecca.

Takvm obpasom, nepexog npernogaBaTesieil By30B Ha HO-
BbIl ypOBeHb 06yYeHNss TpebyeT He TONIbKO OCBOEHUS Tex-
HMWYECKMX HaBbIKOB, HO W TpaHCchopmaLMM MNOAXOA0B
K npenozaBaHuIo, rae BaXKHY0 po/b UrpatoT KpeaTUBHOCTb,
MEeXANCUNMINHAPHOCTL U OpMeHTauMs Ha noTpebHocTn
CTYAEHTOB. DTN U3MEHEeHUS CO3at0T OCHOBY A/191 YCMNeLLHON
nHTerpaumm KoHuenumm ObpasoBaHue 4.0 B COBPEMEHHYHO
obpasoBaTesibHylO cpegy.

TeKyu.wle KoMmneTeHunn npenop,aBaTenel‘/'l By30B

CoBpeMeHHble npenojaBaTeny By30B 061a4atoT LIMPO-
KUM CrekTpoM npodecCnoHanbHbIX KOMMETEHLMA, Ko-
Topble yXe YCMeLlHO NPUMEHSOTCA B 06pasoBaTe/lbHOM
npakTrKe. 3T KoMMeTeHUN GOPMUPYIOT OCHOBY MX NPO-
deccnmoHanbHoOM fesaTeNnbHOCTM U 0becneyvmBaloT YCTOM-
UMBOCTb K M3MeHeHVAM obpa3oBaTenbHoN cpeabl. Cpean
K/lOUYEBbIX HaBbIKOB, KOTOPbLIMWU 06/1aat0T NpenojaBaTe-
NN, MOXHO BbIAENNTE MEXKYNbTYPHYH KOMMYHUWKaL,
KPUTMYECKoe MblLL/IeHWe, CaMOoopraHmn3aLnio, TaepcTBo,
a Takke yMeHue paboTaTb B KOMaHAe. 3TN KOMMNeTeHLUN
UrpatoT BaxKHY PoJib B NMOBbILLEHUN KayecTBa o6pa3oBa-
TeNbHOro npowecca, 0C0O6eHHO B YC/I0BUSX rnobanmnsaymnm
1 unpposmsaLmn.

MedxckynbmypHas KOMMYHUKQUUS U Kpumu4eckoe MbluieHue

MeXKynbTypHast KOMMYHMKaLMA SBASETCH OAHOM U3 Hau-
6onee BOCTPEBGOBAHHbLIX KOMMETEHLWIA, MOCKOAbKY CO-
BpeMeHHas obpasoBaTefnbHas cpeAa BCe Yalle BK/O-
YaeT CTYAEHTOB M3 Pa3INYHbBIX KYJbTYPHbIX N A3bIKOBbIX
KOHTeKCTOB. 3To TpebyeT OT npenogaBaTeneil yMeHUs
ajanTnposaTb y4yebHble MaTepuanbl, yCTaHaBNMBaTb B3a-
MMOMOHVMaHMe C NPeACTaBUTENAMMN PA3INYHBIX KYIbTyp
N yunTbiBaTb UX 06pasoBaTesbHble NnoTpebHocTn (Khanna
et al., 2021). B T0 e BpeMsi KpUTUYECKOE MbILLUAEHME MO-
3BoNIfeT npernogasatensm 3¢pPeKTVBHO OueHWBaTb WH-
dopmauuto, pa3pabaTtbiBaTb CTPYKTYPMPOBAHHbIE MOAXO-
Abl K 06y4eHMIo 1 pellaTb C/I0XKHble NpodeccroHanbHble
3agaun. Hart et al. (2021) nojuepkmBaloT, 4TO KPUTU-
yeckoe MblleHNe CTaso OCHOBHbIM KOMMOHEHTOM 06-
pasoBaTe/ibHbIX MPOrpaMM, 4YTO O6YC/0BNEHO HeobXo-
AVIMOCTBIO MOAFOTOBKWN CTYAEHTOB K ObICTPOMY aHanmsy
N CUHTEe3Y AaHHbIX.

Vicnonb3oeaHue Yu@possix UHCMPYMeHmMo8
LUndpoas TpaHcPopMaLms BbiCLIero obpa3oBaHusa Crno-

CO6CTBYeT pacliMpeHunto Habopa KOMMeTeHUMin npeno-
JaBaTenel 3a cyeT 0CBOEHMUA LNPPOBLIX NMHCTPYMEHTOB.
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Poccuiickne nccnegosatenn (MeaHueHko u coast., 2021)
O0TMeYaloT, YTO COBpPEeMEHHble MpenojaBaTeny akTUBHO
NCMONb3YT BUAEOKOHEpPeHUMN, OHMaH-NNaTdopmel
1N BebMHapbl ANA CO3JaHWUS WHTepakTUBHOIM o6bpasoBa-
TeNbHOW cpeAbl. DTV UHCTPYMEHTbI He TO/IbKO o6Jerya-
0T Mepejayy 3HaHWA, HO 1 NO3BOAISIOT NpenojaBaTensm
BHeAPATb HOBble MeTOAbl 06yUeH s, Takme KakK rpynnosas
paboTa B OHMIaNH-NPOCTPaHCTBE, MHTEPAKTUBHbIE IeKLNY
N ANCTaHUMOHHbIE MPOeKTbl. NpUMepbl TakMX TeXHOJO-
M BKJIKOUAKT UCMoNb3oBaHMe Zoom, Microsoft Teams
n Google Classroom, koTopble CNOCO6CTBYIOT MOBbILLE-
HUIO JOCTYNMHOCTU N 3G PeKTUBHOCTM 0bpa3oBaTebHOro
npouecca.

Cemesoe 83aumodelicmaue u nudepcmeo

CeTeBOE B3aMMOJECTBME CTaN0 BaXHbIM acnekTom obpa-
30BaTeNbHOW JesaTeNbHOCTU npenogasaTeneli. Scaringella
et al. (2022) noguepknBalT, YTO CeTEBble TEXHONOTUU
CNoCco6CTBYOT BLICTPOM aganTauum npenojasaTenei
K U3MEHSAIOLLIMMCS YCIOBUSM U MO3BOIAIOT YCTaHaBNMBaTb
NPoAyKTUBHOE B3aMMoJelicTBME C KONNeramun 1 cTyaeHTa-
MU, HanpumMep, coumanbHble ceTu 1 npodeccroHanbHble
nnatdopmsbl, Takne kak LinkedIn n ResearchGate, nosso-
NS0T npenojasBaTensM 06MeHNBaTbCs OMbITOM, y4YacTBO-
BaTb B COBMECTHbIX NPOeKTax 1 obecneymBaTb NOALEPXKKY
CTYAEHTOB BHE ayAnTOpUMn.

JNInpepcTBO TakxXe UrpaeT BaXXHYH posib B 06pa3oBaTefb-
Hoi aesTenbHocTW. Oliveira & Saraiva (2023) noguepku-
BalOT, UTO npenojasartenu, obnajarowme NNAEePCKUMM
KauyecTBaMu, CrocobHbI BLOXHOBAATL CTYAEHTOB Ha A0CTU-
XeHue npodeccoHanbHbIX Leneit, GopMnpoBaTe MHULK-
aTMBHbIE TPYMMbl A4NS pelleHns o6pa3oBaTeNbHbIX 3agaq
1 pa3pabaTbiBaTb MHHOBALMOHHbIE MOAXOAbI K 06YUYEHNI0.
3TN KOMMNETeHUUN 0COBEHHO BaXKHbl B KOHTEKCTE Nnepexo-
Ja K yHuBepcuTeTaM 4.0, rae oT npenogasateneii Tpeby-
eTCA yrpaBieHne N3MEHEHUSIMU W BHEAPEHME HOBLIX TeX-
HOMOTUIA.

Pa3BuTre yxe CyLlecTBYIOLMX KOMMeTeHUWn co3gaet
MPOYHYHO OCHOBY AN POPMUPOBAHUNS HOBbIX HaBbIKOB,
HeobxoAnMbIX AN paboTbl B ycnoBusx koHuenuun O6-
pasosaHue 4.0. Hanpumep, KpUTUYeCKOe MblLLIeHne
MOXeT 6bITb AOMOJHEHO HaBblKaMW aHanmMsa 60nbLINX
JaHHbIX, @ ceTeBOe B3aVMIMOJeNCTBMEe - YMEeHNEeM ynpas-
NATb  UMpPOBLIMU  0bpasoBaTesibHbIMU  M1aTGopMaMu.
Taknm o6pasoMm, yxe CyLlecTByloLWMe KOMMeTeHLum
MOryT CTaTb 6a30/ AN OCBOEHUS CNOXHbIX LPPOBbIX
TEXHOMOTNIA N WHTerpauun nepejoBbix MeTOAOB B 06-
pasoBaTenbHbI Npouecc. ITa 3BOAOLMUA KOMMEeTeHUU
OTKpbIBaeT MyTb K GOPMUPOBaHUIO HOBOro npodeccu-
OHanbHOro npooduna npenogasaTtensi, CNOCO6HOro 3¢-
¢dekTMBHO paboTatb B ycnoBusX undposoi TpaHcdop-
Mauun obpasoBaHWs. PasBuTue TakMX HaBbIKOB byaeT
Kt0YeBbIM3/1EMEeHTOMBYCMEeLLHOV peanm3aunmKoHLenumn
O6pasoBaHue 4.0.

KomneTeHUUM, Heo6xoaMUMbIe B paMKax KOHLeNLmMmn
O6pasoBaHue 4.0

CTpemuTe/lbHble M3MeHeHUs B O6LLecTBe W TeXHONoru-
YeCcKoOM pasBUTUM CTaBAT Mepey npenojaBaTensiMn BY30B
HOBble TPeboBaHWS, KOTOpble TPEOYHT He TO/MbKO Tpaau-
LMOHHbIX Mejarormyeckmx HaBblKOB, HO M CMOCOBHOCTU
afanTMpoBaThCa K ObICTPO MeHstoLlelics obpa3oBaTtesib-
Holi cpege. KoHuenuuss Ob6bpasoBaHue 4.0, opueHTUpO-
BaHHasA Ha LM$pOBM3aLNIO, TMOKOCTb 1 MepcoHanm3aumio
obyyeHus, BblABUraeT Ha MepBbIi MNAaH Heo6XoANMOCTb
0CBOEHMSA npenojasatensaMu LMGPOBbIX W ynpasBieHuye-
CKMX KOMMETEHLMIA, CMOCOBCTBYOLLMX UX MHTErpaLuun B co-
BpeMeHHble 0bpa3oBaTe/ibHble MpoLiecchl.

Lugpossie HasbikU U MpaHCPopmMayus
obpazosamensHol cpedsi

OfHOWM M3 K/IOYeBbIX KOMMETeHLUU, HEOBXOAMMBIX ANS
paboTbl B pamkax kKoHuenuun O6pasosaHue 4.0, ABns-
eTcs CrnocobHOCTb K UMPpoBON TpaHcpopmauumn. Wc-
CnefloBaHWA, npoBejeHHble B KasaxcTaHe, ykasblBatoT
Ha BaXHOCTb WCMO/Ib30BaHWUS ceTeBbiX MiatGopm Ans
YCTaHOBNEHUSA 1 NOAJEP>XaHWSA MOCTOAHHOrO B3anMogei-
CTBMA MeXAy npenojasaTtensMu, CTyjeHTaMn 1 BbIMycK-
Hukamu (Akimov et al., 2023). 3T nnaTdopMbl, Takme Kak
Learning Management Systems (LMS) uau cneunanunsm-
poBaHHble couManbHble ceTu ANl 0bpa3oBaHMs, NO3BO-
NAT He TONbKO yNyyllaTb KOMMYHMKaLWUIO, HO 1 CO3Aa-
BaTb bonee JOCTYMHYIO U MHKIHO3MBHYIO OobpasoBaTtesb-

HytO cpejy.

MNpenogasatenu AO/KHbBI He TONbKO YyMeTb paboTaTb
C TakuMu nnatpopmamu, HO 1 paspabaTbiBaTb Ha UX OC-
HOBe HOBble MeTO/bl NpenojasaHusa. Hanpumep, ncnonb-
30BaHVe aHaUTUYECKUX WHCTPYMEHTOB, BCTPOEHHbIX
B MJaTPOPMbI, MO3BONAET OTCAEXMBATb YCMNEeBaEMOCTb
CTYAEHTOB B peasibHOM BPeMeHMU, YTO CMNOCO6CTBYeT MHAM-
BUAyanmsaumm obyvenus. OgHako, kak oTmedatoT Novikov
et al. (2022), B poccuiickmnx By3ax Takie MHCTPYMEHTBI, Kak
nepcoHanmsauus, reiMmerkauma n MHTeNNeKTyasbHble
CUCTeMbI OLEHKM, elle He MOJyYnan LLMPOKOro pacnpo-
CTpaHeHus. OTO yKa3blBaeT Ha HeObXOAMMOCTb AOMOAHU-
TeNbHOro oby4eHusa npenogaBaTeneil 1 Co3gaHnsa nHpa-
CTPYKTYpbl, NOAAepXuBaroLLleil BHejpeHMe nepesoBbIX
TeXHONOrni.

Obuwue u npedmemHo-cneyupuyeckue KomnemeHyuu

OAHVIM 13 K/IOUEBbIX MOAXOAL0B K CTPYKTYPMPOBAHMIO KOM-
neTeHUMA npenogasatenieli ABNSETCA WX Ae/leHne Ha 06-
Wwre n npegMmeTHo-cneymduyeckme. Peteric et al. (2023)
MoKa3blBakoT, YTO 06LyMe KOMMETEHLMM, Takne Kak KpuTu-
Yeckoe MblLL/IeHVEe, KPeaTMBHOCTb, COTPYAHMYECTBO 1 KOM-
MYHMKaLMs, NPYMeHMbI B 110601 06pasoBaTe/bHol cpe-
Ae. 9T HaBbIKM NO3BOAAIOT NpenogasatensiMm 3GHeKkTUBHO
B3aMMOAECTBOBATL CO CTYAEHTaMM 1 KOJIIEraMu, a Takxe
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afanTMpoBaTbCA K HOBbIM TpeboBaHMAM 0bpa3oBaTesb-
HOI CUCTEMBI.

MpeameTHO-cneumpunyeckme KOMMeTeHUMN, HanpoTuB,
TPeBYIOT rNy6OKNX 3HAHUI B onpeAenieHHbIX ANCLMMANHAX
1 HaBbIKOB, CBA3AHHbIX C VX MperogaBaHvem. Hanpumep,
B WHXEHEPHbIX UM MeAULMHCKUX CrheumanbHoCTAX npe-
nojasatenun JOMKHbI BAajeTb MeTogaMu paboTbl ¢ Und-
POBbIMW  CUMYNATOPaMK, MPOrpaMMHbIM obecrieyeHnem
ANA aHanmsa AaHHbIX WU TEXHONOTUSMU AOMOAHEHHOA
peanbHOCTU. OTO NogyepkmBaeT HEOBXOAMMOCTb MEXANC-
LUMNAMHaPHOIO MOAXoAa K MOArOTOBKe mperogaBaTenei,
rae obLive HaBblKW UHTErpUPYHOTCA C NpesMeTHO-OpUeH-
TUPOBAHHbIMU.

Honepequ/e u aUCL{Uﬁ/IUHGprIe KoMnemeHyuu

Miranda et al. (2021) npegnaratoT pasgeneHvie KOMMeTeH-
UMA Ha ABe Tpynnbl: NnorepeyHble N AVCUUMIMHAPHbIE.
MonepeyHble KOMMAETEHLMMW BKIHOYAKOT KPUTUYECKOE MbILL-
NeHune, COTPYAHNYECTBO, TBOPYECTBO M KOMMYHWKATUBHbIE
HaBbIKW. 3TN KOMMETEeHUMUN paccMaTpuBakTCA Kak YHU-
BepcasibHble Y He3aMeHMMble /151 PeLLeHNsT KOMMIEKCHbIX
3ajlay, BO3HMKaLWMX B YCJI0BUSAX LppoBoli TpaHcpopma-
umn obpasoBaHusl. Hanpumep, npenogasaTeny, ymewwme
COTPYAHNYATb B MEXAUCLMMINHAPHBIX KOMaHAAX, MoryT
6onee 3pPekTMBHO paspabaTbiBaTb KYpCbl, MHTErpUpYHo-
LMe HeCKoIbKOo obnacTel 3HaHWA.

AncumnanHapHble KOMMeTeHUUM BKAKYAT HaBblKN pas-
paboTkM 1 BHeAPEHUS HOBbIX TEXHONOTWA, WCCNefoBa-
TeNIbCKYH AeATeNIbHOCTb U NpUMeHeHne GyHKLNOHATbHbIX
3HaHWI Ana pelweHUs npodeccruoHanbHbIX 3aga4. B ycno-
BUSAX KOHUenuun O6pasoBaHue 4.0 Takme KOMMNEeTEeHUUU
0CO6EeHHO aKTyanbHbl ansa STEM-ANCUUNANH, TAe TEXHOO-
N UTPatoT LeHTpaNbHY0 ponb. Hanpumep, npenojasaTte-
NN B NHXeHepHbIX 1 IT-cneumanbHOCTAX fOMKHbI BNajeTb
MHCTPYMEHTaMV aBTOMAaTU3NPOBAaHHOIO NPOeKTUPOBaHWS,
MPorpaMMm1MpoBaHNA 1 aHann3a AaHHbIX.

Bbi308b1 U nepcnekmussl

Ans ycnewHol nHTerpaummn koHuenumn O6pasoBaHue 4.0
HeobX0AMMO He TO/IbKO 0byueHue NpenojaBaTtenein HoBbIM
HaBblKaM, HO 1 CO3JaHNe NHCTUTYLMOHAIbHOW NOALEPXKN,
BK/IlOYasA MHOPACTPYKTYPY M BO3MOXHOCTU AN npodeccu-
OHa/IbHOro PoCTa. BaXHO yunTbIBaTh, UTO BHeApeHMe Lnd-
POBbIX TEXHOJIOrMIA YacTO COMPOBOXAAETCS comnpoTuBIe-
HWEM, BbI3BaHHbLIM HEXBATKOM OMNbITa AN HEAOCTAaTOUYHOW
NnoAroToBKow. [Mo3ToMy NporpaMmMbl NOBbILLEHNST KBanUU-
Kauum JOMKHBbI yUNTBIBaTL 3TN 6apbepbl M NPeAoCTaBNsTb
rnpenojasaTenisiM BO3MOXHOCTb MOCTENEeHHOro OCBOEHWS
HOBbIX NHCTPYMEHTOB.

Taknm obpasom, KoMneTeHUMN, HeobxoanMble A5t PaboThbl
B yCN0BUSX KOHLUenummn ObpasosaHue 4.0, OXBaTbIBAIOT LUK~
POKWIA CMEeKTP HaBbIKOB: OT 6a30BbIX LNPPOBLIX KOMMNETEH-

LMiA O CNOCOBHOCTUN BHEAPSATb MHHOBALMOHHbIE TEXHOO-
rmn B obpasoBaTesbHbIA npouecc. POpMUPOBaAHUE ITUX
HaBbIKOB TpebyeT KOMMIEKCHOrO NoAX0Aa, BKIOUAKOLLErO
NoAAEPXKY Ha YpOBHE YHUBEPCUTETOB, UHAMBUAYaNbHOE
obyueHme npenogaBaTeneil N BHeApeHVe nepesoBbIX 06-
pasoBaTenbHbIX TEXHONOTUIA.

OBCYXXAEHWE PE3Y/IbTATOB

AHann3 112 ctaTeil, onyb/iMKOBaHHbLIX B 6asax JAaHHbIX
Science Direct, Scopus n Web of Science, nokasan, uto cospe-
MeHHOe BbiCLLee 06pa3oBaHMe HAXOAUTCA Ha 3Tarne TpaHCc-
dopmaumn, cBAsaHHOW C agantaumein K KoHuenuun O6-
pasosaHve 4.0. WccnefoBaHWs, BK/HOYEHHblE B aHanus,
oxBaTbIBalOT NMybamMkaumm 3a nepuog ¢ 2021 no 2023 rogbl
1 npeacTaBneHbl paboTamu yueHbix 13 Poccuinckoii desepa-
uwnu, EBponsl, A3nn n AMepuKn. 3TOT BpEMEHHOM AnanasoH
BblbpaH ANs BbIABNEHUS aKTyalbHbIX MOAX0A0B K GopMupo-
BaHW0 NpodeccnoHanbHbIX KOMMNEeTEeHLUMA NpenojaBaTenei
BY30B B YC/10BUSIX LiGPOBOM TpaHCHOpMaLMK.

TeKyLUiA ypoBeHb Npo¢eccuoHanbHbIX
KoMneTeHLUA npenogaBaTeneii By3oB

Pe3ynbTaTbl aHann3a NoATBEPXKAAOT, UTO Npenojasarenu
BY30B yXe 06/1aatoT psAOM K/H0UEBbIX KOMMETeHLWNIA, KO-
Topble akTUBHO NPUMEHSAIOTCS B 06pa3oBaTesibHOM npak-
Tuke (Tabnnua 1). Cpeamn HUX KOMMYHMUKaLMA 1 Nepejaya
3HaHUA HaxoAATCS Ha BbICOKOM YPOBHE PasBUTUS. ITu
KOMMeTeHLUMMN nexaT B OCHOBe YCreLIHOW peannsaumnm 06-
pa3oBaTe/ibHbIX NPOrpamMM U NoAAEPXNBatOT NPOAYKTMB-
Hoe B3anMoZencTBre MexXAy npernojaBaTensiMm N CTYAeH-
Tamu. Kak oTmeuyatoT Akimov et al. (2023), Darley (2021),
Tikhonova & Raitskaya (2023), nepesaya 3HaHWi1 1 cNocob6-
HOCTb K 3$deKTUBHON KOMMYHMKaLMnM ABnsoTca dyHaa-
MeHTaNbHbIMW 3/1eMeHTaMn 06pa3oBaTe/IbHOro npoLecca
1 CNOCOBCTBYIOT YCTAaHOB/IEHWIO JOBEPUTENIbHbBIX OTHOLLIe-
HWIA C 0byyaoLWMMnCS.

TeM He MeHee, KOMMeTeHLNM, CBA3aHHbIe C pa3paboTKo
1 peanunsaumeln NPoekToB, TEXHOIOITMYEeCKO KOMMeTeHT-
HOCTblO, TBOPYECTBOM, NMAEPCTBOM N KOMaHAHOWM pabo-
TON, PUKCUPYIOTT CPeSHUIA YPOBEHb PasBUTUSA. DTOT ypo-
BeHb MOKa He COOTBETCTBYeT TPeboBaHMAM KOHLenumm
ObpasoBaHue 4.0, koTopas TpebyeT OT npenozaBaTteneit
CO34aHNA MHHOBALMOHHOW o0bpasoBaTeNnbHON cpesbl.
Ngoasong (2022) moguyepkuBaeTt, 4TO AN AOCTUXEHUS
3TOro ypoBHS npenojaBaTensM HeobxoAMMO pa3paba-
TbiBaTb HOBble Yy4ebHble MaTepuanbl U ajanTuposaTb
CyLlecTBylOLMEe MPOrpaMmbl, 4YTObbI CTUMYAMPOBATH
AVHaMMyeckoe B3aMMOAeNCTBME MeXAy Yy4dacTHUKamum
o6pasoBaTencHoro npotecca. Oke & Fernandes (2020)
TaKkXe yKasblBalOT Ha HEOb6XOAMMOCTb CO3AaHVA YMHOW,
WHHOBALWOHHOW N OCHOBAHHOM Ha COTPYAHWYECTBE VH-
dpacTpyKTypbl ANA NOAAEPXKM NpernojaBaHnsa n obyye-
HVS B BbICLLIEM 06pa3oBaHUN.
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Ta6bnuua 1

Cnncok NpodeccnoHabHbIX KOMMETeHLMI

B KOHTeKCTe KoHuenuun ObpasosaHue 4.0

HepocTtaTtouHo
KomneTeHuun Ncnonbsyemsblie ncnonb3yemsble [
npenogasaTtens |npenojaBaTeNssMW| He UCMOJIb3yeMble,
By3a ceroaHs Heo6xoauMble
Ans O6pasoBaHuns 4.0
+ +
KoMMyHumKauwms

BbICOKWIA yPOBEHb

BbICOKWIA YpOBEHb

Mepeaaya 3HaHWU

+
BbICOKWIA YpPOBEHb

¥
BbICOKUIA YpPOBEHb

TBopuyecTBO

+
CpeAHWii ypoBeHb

¥
BbICOKUIA YpPOBEHb

Jinaepcteo

+
CpeAHWii ypoBeHb

¥
BbICOKUIA ypOBEHb

KomaHgHas paboTta

+
CpeAHWii ypoBeHb

¥
BbICOKUIA ypOBEHb

TexHonornyeckas
KOMMETEHTHOCTb

+
cpeAHWii ypoBeHb

¥
BbICOKWIA ypOBEHb

Paspa6oTka 1 peanu-
3aLVs NPOeKToB

+
CpeAHNIA ypoBeHb

¥
BbICOKMIA ypOBEHb

Undpoas rpamoT-
HOCTb

+
HU3KWIi ypoBeHb

¥
BbICOKMIA ypOBEHb

KpVITI/I'—IECKOG MblILL-
neHne

+
HU3KWIA ypoBeHb

+
BbICOKUIA ypOBEHb

MapTHepcTBO

+
HUW3KWNI ypoBeHb

+
BbICOKWIA YPOBEHb

MpeanpuHMaTenb-
CTBO

+
HUW3KWNI ypoBeHb

¥
BbICOKWNIA YpPOBEHb

Vicnonb3oBaHune
061a4HbIX pecypcoB

+

VIHHOBauUMoOHHOE
rnoeejeHue

HepocTaTou4HoO pa3BuTbie KOMNeTeHLN N Bbi3OBbLI

Lindpposas rpaMoOTHOCTb, NpeANpPUHMMAaTENBCTBO, NapTHep-
CTBO W KPUTNYECKOE MbILLIEHME NMOoKa AEMOHCTPUPYHOT HU3-
KW ypoBeHb Pa3BUTUS, HECMOTPSA Ha KX KIHOYEBYHO POSib
B KoHUenuun ObpasoBaHue 4.0. 3T KOMMETEHUUN UrParoT
BaXXHYyl0 po/b B LMPpoBOM TpaHCHOpMaLMM BbiCLLIErO 06-
pa3oBaHWs, Tak Kak OHWM obecrneynBaloT npernojasaTeneil
HaBbIKaMW, HEOBXOANMbBIMU AN1S PaboThl B YC/I0BUSIX BLICTPO
MeHsIIoLLMXCA TexHonorunid. Sharipov et al. (2021) noguep-
KWBAOT, YTO ANS YCMEeLHOW MHTerpauyum 3Tux KOoMMeTeH-
L YHUBEPCUTETbI JOKHBI CO34aThb CTpaTeruto LdpoBsoii
TpaHchOopMaLMK, BKIHOYHAIOLLYIO BHeAPEHV e HOBEMLLIVIX TexX-
HOJIOrU 1 0byyeHVe npenogaBaTeneli paboTe C HAMMU.

Kpuntnyeckoe mblilwineHne, kak oTMedaroT Gajdzik & Wolniak
(2022), dopmMupyeT OCHOBY ANSi CaMOCTOSTE/IbHOrO aHa-
NN3a, CMCTeMaTM3auMM 3HaHWA M OCO3HAHHOro BbIGOPa
MexJay anbTepHaTUBHLIMU peLleHnsIMU. 3TO KOMMeTeH-
uusi, HeobxoaMMas ANst MOATOTOBKU CTYAEHTOB, KOTOpble

6yayT BOCTpeboBaHbI B LUPPOBOM 3KkOHOMMKe. OfHaKo ee
HU3KWIA ypOBEHb Cpean NpenoaBaTesieil By30B, BbisiB/EH-
Hblli B X0Ze aHann3a, ykasblBaeT Ha HeobXxoAMMOCTb 6osee
aKTUBHOW MHTerpauumn 3Toil KOMNeTeHUMM B NporpaMmbl
npodeccrnoHanbHoro passutus. C 3Tmm cornacHel Akimov
et al. (2023) n Darley (2021), noauyepkiBasi BaXXHOCTb KPUTU-
YeCcKoro MbILLIeHNs A1 OPMUMPOBaHMS Tak Ha3biBaeMOro
«/HHOBALMOHHOIO YesoBeka», CNoco6HOro K agantauum
1 peannsaumm HOBbIX NMOAXOA0B B 06yYeHUN.

KomneTeHUuW, pa3BuTnE KOTOPbIX
TpebyeT 3HAUMTENbHbIX yCUNNiA

Mcnonb3oBaHMe 06/1a4HbIX PecypcoB M MHHOBALMOHHOE
noBejeHWe npenogasaTteneli oka NpakTU4eckn oTcyTCcTBY-
FOT B POCCUINCKON 0bpa3oBaTeNbHOM NpakTunke. OTo TpebyeT
3HaUNTENbHbIX M3MeHeHWI Kak Ha ypoBHe obpasoBaTefb-
HbIX YUpeXAeHUIA, Tak U B rocyapCTBeHHO noanTtuke. [ns
YCMeWHOoro BHeAPeHWs 3TUX KOMMeTeHUMl HeobXxoaMMo
pasBuBaTb MHOPACTPYKTYPY, NMOAAEPXKMBAIOLLYIO NHHOBA-
UM, 1 obyyaTb nperogaBaTeneli TEXHONOMMSM pPaboThl
B 06/1a4HbIX crcTemax. Akimov et al. (2023) noguepkusator,
YTO TaKMe KauecTBa, Kak KpeaTUBHOCTb, TMBKOCTb M aganTu-
PYeMOoCTb, SBASIOTCH BaXHbIMU A5 CO3JaHNA WHHOBaLU-
OHHOW 0bpa3oBaTeNbLHOW cpeabl.

Kak nokasan aHanus, ans AOCTUXEHMWS BbICOKOrO YPOBHS
B AAHHbIX KOMMETeHLMsX TpebyeTca cncTemaTnyeckas pa-
60Ta. YHBepcuTeThbl JO/IKHbI BHEAPATE 06pa3oBaTesibHble
TEXHOOTNM, KOTOpble CMOCOBCTBYIOT pa3BUTUIO LndpoBOLi
rPaMOTHOCTU N MHHOBALMOHHOIO NOBEAEH WS, @ TakXe CO3-
JaBaTb MeXaHn3Mbl 418 UX 3PPeKTUBHOIO NCMOJb30BaHMS.
3TO0 BK/IHOYAET OpraHM3aLuio KypcoB MOBbILLEHUs KBaau-
dunkaumm, BHeapeHve reliMmnouKaLMM, MepCcoHaNM3npo-
BaHHOro 06yYeHUs1 N aHANNTUKN 6O0NbLUNX JAaHHBIX.

OrPAHNYEHUNA NCCNEAOBAHUA

AHanu3 npoBeAeHHOro NCccNeoBaHNst UMeeT psif orpaHu-
YeH WA, KOTopble HEOBXOANMO YUNTbIBATL NPU MHTEprpeTa-
LM NOSTyYeHHbIX pPe3ybTaToB.

Freorpaduueckoe orpaHuyeHue

WccnegoBaHmne BKIOYano nybavkaumn, OTHoOCALMecs
K pa3nyHbIM pernoHam Mmupa, Bkw4Yas Poccuiickyto
®egepaumnto, Eepony, Asnio n Amepuky. OfHako 3Hauu-
TeNbHas 4acTb My6aMKauui OTHOCUTCA K onpejesieHHbIM
CcTpaHam, Hanpumep, Kutaw, Poccumn n KOxHon Adpuike,
UTO MOXET CO34aTb CMeLlleH e B reorpapryeckom oxsare.
OTO orpaHuyMBaeT BO3MOXHOCTb JefaTb YHUBepcaibHble
BbIBO/lbl O COCTOSIHUM KOMTMeTeHLUMiA npenojasaTeneli By-
30B B rn06anbHOM Macwtabe, 0COb6eHHO B pervoHax, Ko-
TOpble He BbUTV LUMPOKO NpeAcTaBaeHbl B aHaN3NPYeMbIX
JAaHHbIX, Hanpumep, B cTpaHax JlaTnHcko Amepukn n Boc-
TOuHOW EBponbl.
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BpemeHHo4 AnanasoH

WccnepoBaHme cocpefoToyeHo Ha nybavkauuvsx, Bbilles-
wmx B nepmog ¢ 2021 no 2023 r. XoTs 370 obecneunBaeT
aKTya/IlbHOCTb AaHHbIX, OrpaH/YeHne BpeMeHHOro Anana-
30Ha UCKOYaeT boJsiee paHHME UCCNef0BaHUS, KOTopble
MOrnu 6bl NPONINTL CBET Ha 3BONKOLMIO KOoHLUenumn O6bpa-
30BaHue 4.0. 3T0 0CO6eHHO BaXXHO A5 MOHVUMAaHWS AOJro-
CPOYHbIX TEHAEHLMIA N YCTOMYNBOCTW NPeANOXEeHHbIX MOA-
XOZO0B K PasBUTUIO KOMMNETeHUNM npenojasaTeneil.

Orpan-leume no Tmny NCTOYHUKOB

B aHanu3 BK/AYaNUCb TOALKO CTaTbW, OMy6MVMKOBaHHbIE
B peLeH3MpyeMblx XypHanax. KoHpepeHLMOHHble JoKna-
4bl, KHUTW 1 FNaBbl U3 MOHOrpaduid, a Takxe cepble ny6au-
KauuMu, Takme Kak oTyeTbl 1 paboune JOKYMEHTbI, He BblK
paccMOTpeHbl. 3TO UCK/OYEHKE MOXKET NMPUBECTM K yryLLe-
HWIO LleHHON MHbOPMaLMN, 0OCOBEHHO MPaKTUYECKUX Keld-
COB U 3MMUPUYECKUX JAaHHbIX, KOTOpbIe YacTo Ny6ANKYTCS
B HepeLeH3UpyeMblX MCTOUYHMKAX.

¢0Ky€ Ha OTAEeNIbHbIX acnekTax KOMHETEHLI,I/II‘/'I

BonbLWMHCTBO aHanu3npyeMbix Myb6ankaumii cocpegoTode-
Hbl Ha NpodeccnoHanbHbIX KOMMETEHUMSIX NpenojaBaTtenei
B KOHTEKCTe LnppoBuM3aLmm 1 koHuenumm ObpasoBaHue 4.0.
OaHaKo Takme acrnekThbl, Kak MCUX0N0ro-negarornyeckme nin
ryMaHUTapHble KOMMNETEHLNN, He 6bINN OCBELLEHbI B A0OJIXK-
HOW Mepe. 3TO MOXeT NPUBECTU K HEMOJHOMY MOHUMAaHWIo
BCEX HaBbIKOB, HEOBXOAMMbBIX A1 PaboTbl NpenojaBaTens
B yC/10BUAX LIM$POBOIA TpaHCHOpmMaLmn.

OrpaHunyeHuns B MeTogonormm otéopa
nccneaoBaHuin

KpuTepun BkatoveHms npegnonarany aHanns ny6avkaumia,
cofiepXallmx KOHKpeTHble KatodeBble c/oBa. HecmoTps
Ha WX LIMPOKUIA nepeyeHb, 3TOT MOAXOZA MOF UCKIHYUTL
pesieBaHTHblE NUCCNEA0BaHMS, B KOTOPbIX UCMO/b30BaNNCh
anbTepHaTVBHblE GOPMYNINPOBKM UM TEPMUHONOTNS, CBS-
3aHHas C KOMMeTeHLUMAMK NpenojaBaTteneli 1 KoHuenumei
O6pazosaHue 4.0.

SAK/TIOMEHUE

Undposursaumsa Bbicliero o6pasoBaHus MPOAO/IKAET CTpe-
MUTENIbHO Pa3BUBATLCS, 3aCTaB/Iss YHUBEPCUTETLI MO BCEMY
MUpY afanTMpOBaTbCA K HOBbIM Bbi30BaM U TpeboBaHUAM.
KoHuenuwms O6pasosaHue 4.0 NpeacTaBnseT CO60M BaXHbI
3Tan TpaHcpopmaLmm 06pa3oBaTENbHOW Cpesbl, FAe TEXHO/O-
rK, VHHOBaLMN 1 NePCOHANN3VPOBaHHBIA MOAX0Z K 0byue-
HUWIO CTaHOBATCS LIeHTPaNibHbIMU 31eMeHTaMu. B nocnegHve
rofibl MHOrOUNC/IEHHbIE WCCIEA0BAHUS BHECIN 3HAYUTENb-
Hblli BKNIaZ B MOHVIMaHWe 3TOM KOHLenuuy, NpoAeMOHCTpU-
pOBaB Mporpecc B ajanTaLyy 06pa3oBaTeibHbIX CUCTEM K ee
npuHUMnam. Tem He MeHee, HECMOTPS Ha AOCTUTHYTbIe ycre-

Xy, peanusauma ObpasoBaHus 4.0 ocTaeTcd CIOXHbBIM MPO-
LLeccoMm, KOTOpbI TpebyeT aanbHelLlen paboTbl Haj pa3Bu-
TrieM NpodeccroHaNbHbIX KOMMETEHLUMIA NpenoAaBaTene.

Pe3ynbTaThl HacTOALLEro MCcCefoBaHNA MoKasanu, YTo re-
pexog, BbiCLLero 0b6pa3oBaHNsA Ha HOBbI YpoBeHb TpebyeT
OT npenogaBaTeneli He TONbKO UUPPOBOM rpamMoOTHOCTMY,
HO M Takmx KOMMeTeHUMWI, Kak KpUTUYecKoe MbILLeHVe,
TBOPYeCTBO, NMpeAnpUHMMAaTENbCTBO, NHHOBALMIOHHOE Mo-
BefleHVe, IMAEPCTBO M MapTHEPCTBO. TN HaBbIKMA MO3BO-
AT npenogaBatensM 3¢dekTBHO paboTaTh B YC/10BUAX
undposori TpaHchopMaLnK, pa3BmBaTh TMOKOCTb 1 ajanTu-
poBaTbCA K U3MeHeHUsAM. B To e BpeMs BaKHO COXpPaHATb
6anaHc Mexzay HOBbIMU MOAXOAAMN U Kiaccnveckmm $pop-
MamMu obyyeHus. CMeLllaHHOe obyyeHue, KOTOpoe coyeTaeTt
npenmyLLiecTBa LIMPPOBLIX TEXHONOTMI N OYHOrO B3aMMO-
[eliCcTBUS, 0CTaeTCs K/YeBbIM 31eMeHTOM B obecneyeHnm
KauyeCTBeHHOro obpasoBaTesbHOro npotecca. O4uHoe yuya-
CTVe npenojaBaTeneli N CTyAeHTOB 0CO6eHHO HeEObX0ANMO
AN Taknx popm 0byueHns, Kak CTaXMPOBKY, KOMaHAHas pa-
60Ta 1 pa3BuTMe NPOPeCcCNOHANTbHBIX HaBbIKOB.

HacTtosLas paboTa npefocTaBnseT OCHOBY A1 Ja/ibHelLLe-
ro usyyeHus nNpodeccnmoHanbHbIX KOMMNETeHUMn npenoga-
BaTesieil By30B B ycnoBusax ObpasoBaHus 4.0. MNpeactaBnex-
Hble B MCCIef0BaHNN BbIBOABI MOTYT ObITb MCMO/b30BaHbI
oyayWMMU nccnegoBaTensaMmn ans bonee AetanbHOro aHa-
N3a CTPYKTYPbl M MPYMEHEHUss KOMMNEeTeHLUMA, Heobxoau-
MbIX 415 paboTbl B LMPPOBOA 06pasoBaTenbHOM cpeje.
Ocobylo LIeHHOCTb MpeacTaBnseT MpeaioKeHHbIA CrmMcoK
npopeccnoHanbHbIX KOMMNETEHL, KOTOPbIM BKAOYaeT Kak
yXe ocBOeHHble npenojaBaTeNMmy HaBbIKK, Tak N Te, KOTO-
pble HaXOAATCA Ha HaYaNbHOM CTaAM Pa3BUTUA AN TPeby-
0T AOMONHUTENBHBIX YCUANIA NS BHEAPEHNS.

JanbHeiWwe UMCCNefOBaHUS  MOFYT  COCPeAOTOUMTHCS
Ha HeCKOJIbKMX K/toYEeBbIX acrekTax. Bo-nepBbIx, BaXHO 13-
Y4YnTb HaUMOHaNbHble 0COBEHHOCTU Pa3BUTUS Mpodeccuno-
Ha/lbHbIX KOMMeTeHUMIA npenojaBaTeneil, YTobbl BbIABUTb
pernoHanbHble pasanymsa 1 ayylume NpakTukn. Bo-BTopblx,
TpebyeTcsa 60see AeTanbHblil aHaNN3 NpeaoXKeHHbIX KOM-
neTeHUWIA B r106a/bHOM KOHTEKCTE, UTO MOMOXET OLeHNTb
NX 3HAYMMOCTb U YHUBEPCASbHOCTb. B-TpeTbunX, HE06X0-
AVMO pacLLIMpUTb NPeaoXeHHbI CANCOK, J06aBUB B HEro
HOBble KOMMNETEHLUMN, KOTOPbIE MOTYT CTaTb aKTyasbHbIMU
B 6amxalime rogbl, HaNnpumep, HaBblKM PaboTbl C UCKYC-
CTBEHHbIM MHTENNEKTOM UKW yripaB/ieHre AaHHbIMU.

Kpome TOro, mnepcnekTVBHBIM HarpaB/ieHVeM SBASETCA
nccnefoBaHe MHTerpaummy 3Tux KoMrneTeHUumii B obpaso-
BaTe/IbHble MPOrpaMMbl MOATOTOBKM W MOBbILLIEHNS KBaau-
dvKkauymm npenogasaTenein. Hanpumep, paspaboTka aganTu-
POBaHHbIX Y4ebHbIX MOAY/eN, HanpaB/eHHbIX Ha pasBuUTMe
KPUTMYECKOTrO MbILLIEHNS, MPeAnpUHMAaTeNbCKUX HaBbl-
KOB 1 INAEPCTBa, MOXET CrnocobcTBoBaTh 6onee adpdekTmB-
HOW MOAroToBKe NpenoAasarenel Kk pabote B ycnosusax O6-
pa3oBaHus 4.0.

Tom 2, Ne 2 (2023)


https://doi.org/10.56414/jeac.2023.2.36

MpodeccuoHanbHble KOMMNEeTeHUMM NpenodaBaTtens By3a | Professional Competencies of a University Teacher 0630pHble cTaTby | Review Articles

CMNCOK NINTEPATYPbI / REFERENCES

Fonoga, A.T. (2022). AHanuTyeckunit 063op VI MexayHapoAHO Hay4HOo-NpakTu4vecko koHdepeHumn «O6pasoBaHue 4.0:
KOHKYpPeHLs,, KOMMeTeHL M, KOMMYHUKaLMn 1 kpeaTns 2022. Mapagnrma 06pa3oBaHns B YCIOBUAX Kpusnca». Hayka
U uckyccmeo ynpaeneHus / BecmHuk IHcmumyma 3KOHOMUKU, ynpas/aeHus u npaea Pocculickozo 20cydapcmeeHH020 2yMa-
HumapHozo yHusepcumema, (3), 97-109. https://doi.org/10.28995/2782-2222-2022-3-97-109
Golova, A.G. (2022). Analytical review of the VI International scientific and practical conference ‘Education 4.0.
Competition, competence, communication and creativity 2022. Education paradigm in crisis conditions’. Science and
Art of Management / Bulletin of the Institute of Economics, Management and Law of the Russian State University for the
Humanities, (3), 97-109. (In Russ.) https://doi.org/10.28995/2782-2222-2022-3-97-109

MBaHueHko, W.B., PomaHoB, B.A., PomaHoBa, M.C., & Xy6ynoB, B.B. (2021). O6pa3oBaHue 4.0: HOBble KOMMNETEHLN NS
LUMdpPOBOI 3KOHOMUKW. BecmHuk 3a6alikansckozo 20cydapcmeeHHo20 yHueepcumema, 27(7), 103-111. https://doi.
0rg/10.21209/2227-9245-2021-27-7-103-111
Ivanchenko, 1.V., Romanov, V.A., Romanova, M.S., & Khubulova, V.V. (2021). Education 4.0: new competences for the
digital economy. Transbaikal State University Journal, 27(7), 103-111. (In Russ.) https://doi.org/10.21209/2227-9245-
2021-27-7-103-111

MonsikoBa, T.H0., & Mpuxogsko, B.M. (2022). KomneTeHUMM npenogaBaTens TeXHUYecKoro By3a. Beicwee o6pazoeaHue
8 Poccuu, 31(7), 61-78. https://doi.org/10.31992/0869-3617-2022-31-7-61-78
Polyakova T.Yu., Prikhodko V.M. (2022). Technical University Teacher Competences in Russia and Abroad. Vysshee
Obrazovanie v Rossii, 31(7), 61-78. (In Russ.) https://doi.org/10.31992/0869-3617-2022-31-7-61-78

Akimov, N., Kurmanov, N., Uskelenova, A., Aidargaliyeva, N., Mukhiyayeva, D., Rakhimova, S., Raimbekov, B., & Utegenova, Z.
(2023). Components of education 4.0 in open innovation competence frameworks: Systematic review. Journal of Open
Innovation: Technology, Market, and Complexity, 9(2), 100037. https://doi.org/10.1016/j.joitmc.2023.100037

Chen, M.R.A., Hwang, G.J., Majumdar, R., Toyokawa, Y., & Ogata, H. (2021). Research trends in the use of E-books in English
as a foreign language (EFL) education from 2011 to 2020: A bibliometric and content analysis. Interactive Learning
Environments, 1-17. https://doi.org/10.1080/10494820.2021.1888755

Cevik Onar, S., Ustundag, A., Kadaifci, C., & Oztaysi, B. (2018). The changing role of engineering education in Industry 4.0 era.
In Industry 4.0: Managing the Digital Transformation. Springer, Cham. https://doi.org/10.1007/978-3-319-57870-5

Chiba, M. (2021). Investigating effective teaching and learning for sustainable development and global citizenship:
Implications from a systematic review of the literature. International Journal of Educational Development, 81, 102337.
https://doi.org/10.1016/].ijedudev.2020.102337

Chigbu, B., Ngwevu, V., & Jojo, A. (2023). The effectiveness of innovative pedagogy in the industry 4.0: Educational
ecosystem perspective. Social Sciences & Humanities Open, 7(1), 100419. https://doi.org/10.1016/j.ssah0.2023.100419

Chong, S.W., Lin, T.J., & Chen, Y. (2022). A methodological review of systematic literature reviews in higher education:
Heterogeneity and homogeneity. Educational Research Review, 35, 100426. https://doi.org/10.1016/j.edurev.2021.100426

Darley, W.K. (2021). Doctoral education in business and management in Africa: Challenges and imperatives in policies and
strategies. The International Journal of Management Education, 19(2), 100504. https://doi.org/10.1016/j.jme.2021.100504

Drath, R., & Horch, A. (2014). Industrie 4.0: Hit or hype? IEEE Industrial Electronics Magazine, 8(2), 56-58. https://doi.
org/10.1109/MIE.2014.2312079

Frank, A. (2021). Higher education futures? Reflections on Covid-19, digitalization, and Gen Z expectations. Transactions
of the Association of European Schools of Planning, 5(2), 85-94. https://doi.org/10.24306/TrAESOP.2021.02.001

Gajdzik, B., & Wolniak, R. (2022). Smart production workers in terms of creativity and innovation: The implication for open
innovation. Journal of Open Innovation: Technology, Market, and Complexity, 8, 68. https://doi.org/10.3390/joitmc8020068

Gajek, A., Fabiano, B., Laurent, A., & Jensen, N. (2022). Process safety education of future employee 4.0 in Industry 4.0.
Journal of Loss Prevention in the Process Industries, 75, 104691. https://doi.org/10.1016/].jlp.2021.104691

Hao, X., Peng, X., Ding, X., Qin, Y., Lv, M., Li, K., & Li, C. (2022). Application of digital education in undergraduate nursing and
medical interns during the COVID-19 pandemic: A systematic review. Nurse Education Today, 108, 105183. https://doi.
org/10.1016/j.nedt.2021.105183

Hart, C., Da Costa, C., D'Souza, D., Kimpton, A., & Ljbusic, H. (2021). Exploring higher education students’ critical thinking
skills through content analysis. Thinking Skills and Creativity, 41, 100877. https://doi.org/10.1016/].tsc.2021.100877

Hu, B., Sohail, M.N., Irshad, M., Awais, M., Tang, X., Farooq, U., & Song, C. (2021). A pilot study of Global ICT strategy
applications in sustainable continuing education. Procedia Computer Science, 183, 849-855. https://doi.org/10.1016/].
procs.2021.03.009

44 | Tom 2, Ne 2 (2023)


https://doi.org/10.56414/jeac.2023.2.36
https://doi.org/10.28995/2782-2222-2022-3-97-109
https://doi.org/10.28995/2782-2222-2022-3-97-109
https://doi.org/10.21209/2227-9245-2021-27-7-103-111
https://doi.org/10.21209/2227-9245-2021-27-7-103-111
https://doi.org/10.21209/2227-9245-2021-27-7-103-111
https://doi.org/10.21209/2227-9245-2021-27-7-103-111
https://doi.org/10.31992/0869-3617-2022-31-7-61-78
https://doi.org/10.31992/0869-3617-2022-31-7-61-78
https://doi.org/10.31992/0869-3617-2022-31-7-61-78
https://doi.org/10.31992/0869-3617-2022-31-7-61-78
https://doi.org/10.1016/j.joitmc.2023.100037
https://doi.org/10.1016/j.joitmc.2023.100037
https://doi.org/10.1080/10494820.2021.1888755
https://doi.org/10.1007/978-3-319-57870-5
https://doi.org/10.1007/978-3-319-57870-5
https://doi.org/10.1016/j.ijedudev.2020.102337
https://doi.org/10.1016/j.ijedudev.2020.102337
https://doi.org/10.1016/j.ssaho.2023.100419
https://doi.org/10.1016/j.ssaho.2023.100419
https://doi.org/10.1016/j.edurev.2021.100426
https://doi.org/10.1016/j.edurev.2021.100426
https://doi.org/10.1016/j.ijme.2021.100504
https://doi.org/10.1016/j.ijme.2021.100504
https://doi.org/10.1109/MIE.2014.2312079
https://doi.org/10.1109/MIE.2014.2312079
https://doi.org/10.24306/TrAESOP.2021.02.001
https://doi.org/10.24306/TrAESOP.2021.02.001
https://doi.org/10.3390/joitmc8020068
https://doi.org/10.3390/joitmc8020068
https://doi.org/10.1016/j.jlp.2021.104691
https://doi.org/10.1016/j.jlp.2021.104691
https://doi.org/10.1016/j.nedt.2021.105183
https://doi.org/10.1016/j.nedt.2021.105183
https://doi.org/10.1016/j.nedt.2021.105183
https://doi.org/10.1016/j.tsc.2021.100877
https://doi.org/10.1016/j.tsc.2021.100877
https://doi.org/10.1016/j.procs.2021.03.009
https://doi.org/10.1016/j.procs.2021.03.009
https://doi.org/10.1016/j.procs.2021.03.009

M. O. BopoHuxmHa | |. O. Boronikhina 0630pHble cTaTtbm | Review Articles

McPhillips, M., Nikitina, T., Tegtmeier, S., & Wdjcik, M. (2022). What skills for multi-partner open innovation projects?
Open innovation competence profile in a cluster ecosystem context. Sustainability, 14, 13330. https://doi.org/10.3390/
su142013330

Khanna, M., Jacob, 1., & Chopra, A. (2021). Marketing of higher education institutes through the creation of positive
learning experiences: Analyzing the role of teachers’ caring behaviors. Journal of Marketing for Higher Education, 1-20.
https://doi.org/10.1080/08841241.2021.1966158

Miranda, J., Navarrete, C., Noguez, J., Molina-Espinisa, J.-M., Ramirez-Montoya, M.-S., Navarro-Tuch, S. A., Bustamante-
Bello, M.-R., Rosas-Fernandez, J.-B., & Molina, A. (2021). The core components of education 4.0 in higher education:
Three case studies in engineering education. Computers and Electrical Engineering, 93, 107278. https://doi.org/10.1016/].
compeleceng.2021.107278

Ng, D.T.K., Ching, A.C.H., & Law, S.W. (2023). Online learning in management education amid the pandemic: A bibliometric
and content analysis. The International Journal of Management Education, 21(2). https://doi.org/10.1016/].ijme.2023.100796

Ngoasong, M.Z. (2022). Curriculum adaptation for blended learning in resource-scarce contexts. journal of Management
Education, 46(4). https://doi.org/10.1177/10525629211047168

Novikov, S., Balashova, E., & Schislyaeva, E. (2022). Digital transformation project for transportation professionals.
Transportation Research Procedia, 63, 2122-2129. https://doi.org/10.1016/j.trpro.2022.06.238

Oke, A., & Fernandes, F.A.P. (2020). Innovations in teaching and learning: Exploring the perceptions of the education
sector on the 4th Industrial Revolution (4IR). journal of Open Innovation: Technology, Market, and Complexity, 6(2), 31.
https://doi.org/10.3390/joitmc6020031

Oliveira, S.R.M., & Saraiva, M.A. (2023). Leader skills interpreted in the lens of education 4.0. Procedia Computer Science,
1296-1304. https://doi.org/10.1016/].procs.2022.12.327

Park, M., & Jones, T. (2021). Going virtual: The impact of COVID-19 on internships in tourism, events, and hospitality
education. Journal of Hospitality and Tourism Education, 33(3), 176-193. https://doi.org/10.1080/10963758.2021.1907198

Perusso, A., & Leal, R. (2022). The contribution of execution and workplace interaction to problem-based learning. The
International Journal of Management Education, 20(1), 100596. https://doi.org/10.1016/j.ijme.2021.100596

Ramirez-Montoya, M.S., Castillo-Martinez, I.M., Sanabria-Z,J., & Miranda, J. (2022). Complex thinking in the framework of
Education 4.0 and Open Innovation: A systematic literature review. Journal of Open Innovation: Technology, Market, and
Complexity, 8(1), 4. https://doi.org/10.3390/joitmc8010004

Sankhyayan, P., & Dasgupta, S. (2019). ‘Availability’ and/or 'Affordability’: What matters in household energy access in
India? Energy Policy, 131(C), 131-143. https://doi.org/10.1016/j.enpol.2019.04.019

Scaringella, L., Gorska, A., Calderon, D., & Benitez, J. (2022). Should we teach in hybrid mode or fully online? A theory
and empirical investigation on the service-profit chain in MBAs. Information & Management, 59(1), 103573. https://doi.
org/10.1016/j.im.2021.103573

Shahrill, M., Petra, M. L., Naing, L., Yacob, J., Santos, J. H., & Abdul Aziz, A. B. Z. (2021). New norms and opportunities from the
COVID-19 pandemic crisis in a higher education setting: Perspectives from Universiti Brunei Darussalam. International
Journal of Educational Management, 35(3), 700-712. https://doi.org/10.1108/]JJEM-07-2020-0347

Sharipov, F.F., Krotenko, T.Y., & Dyakonova, M. A. (2021). Digital potential of economic education: Information technologies
in a management university. In Ashmarina, S. L., & Mantulenko, V. V. (Eds.), Current Achievements, Challenges, and Digital
Chances of Knowledge-Based Economy. Lecture Notes in Networks and Systems, 133. Springer. https://doi.org/10.1007/978-
3-030-47458-4_65

Tikhonova, E., & Raitskaya, L. (2023). Education 4.0: The concept, skills, and research. Journal of Language and Education,
9(1), 5-11. https://doi.org/10.17323/jle.2023.17001

Thompson, K., Conde, R., Gade, M., & Mims, T. (2021). An immersion approach to client-sponsored projects: Preparing
students with soft skills required for hiring face-to-face & virtual methods. International Journal of Higher Education,
10(2), 42-61. https://doi.org/10.5430/ijhe.v10n2p42

Tom 2, Ne 2 (2023) | 45


https://doi.org/10.56414/jeac.2023.2.36
https://doi.org/10.3390/su142013330
https://doi.org/10.3390/su142013330
https://doi.org/10.3390/su142013330
https://doi.org/10.1080/08841241.2021.1966158
https://doi.org/10.1080/08841241.2021.1966158
https://doi.org/10.1016/j.compeleceng.2021.107278
https://doi.org/10.1016/j.compeleceng.2021.107278
https://doi.org/10.1016/j.compeleceng.2021.107278
https://doi.org/10.1016/j.ijme.2023.100796
https://doi.org/10.1016/j.ijme.2023.100796
https://doi.org/10.1177/10525629211047168
https://doi.org/10.1177/10525629211047168
https://doi.org/10.1016/j.trpro.2022.06.238
https://doi.org/10.1016/j.trpro.2022.06.238
https://doi.org/10.3390/joitmc6020031
https://doi.org/10.3390/joitmc6020031
https://doi.org/10.1016/j.procs.2022.12.327
https://doi.org/10.1016/j.procs.2022.12.327
https://doi.org/10.1080/10963758.2021.1907198
https://doi.org/10.1080/10963758.2021.1907198
https://doi.org/10.1016/j.ijme.2021.100596
https://doi.org/10.1016/j.ijme.2021.100596
https://doi.org/10.3390/joitmc8010004
https://doi.org/10.1016/j.enpol.2019.04.019
https://doi.org/10.1016/j.im.2021.103573
https://doi.org/10.1016/j.im.2021.103573
https://doi.org/10.1016/j.im.2021.103573
https://doi.org/10.1108/IJEM-07-2020-0347
https://doi.org/10.1108/IJEM-07-2020-0347
https://doi.org/10.1007/978-3-030-47458-4_65
https://doi.org/10.1007/978-3-030-47458-4_65
https://doi.org/10.1007/978-3-030-47458-4_65
https://doi.org/10.17323/jle.2023.17001
https://doi.org/10.17323/jle.2023.17001
https://doi.org/10.5430/ijhe.v10n2p42
https://doi.org/10.5430/ijhe.v10n2p42

XYPHAJT PABOTA U KAPBEPA | JOURNAL OF EMPLOYMENT AND CAREER

Review articles | 0630pHble cTaTby

For citation:

Al-Dorihim, R.A., Smirnov, A.A,,
Ilinskiy, A.A. (2023). Cyber-Physical
System Information Security and
Professional Development: A Sco-
ping Review. Journal of Employment
and Career, 2(2), 46-59. https://doi.
org/10.56414/jeac.2023.2.28

Correspondence:
Ramzi Awad Al-Dorihim
1032192882@pfur.ru

Data Availability Statement:
Current study data is available upon
request from the corresponding
author.

Received: 26.04.2023
Revised: 09.06.2023
Accepted: 17.06.2023

© Al-Dorihim, R.A., Smirnov, A.A,,
Ilinskiy, A.A., 2023

Declaration of Competing Interest:

none declared.
BY NC

Cyber-Physical System Information
Security and Professional Development:
A Scoping Review

Ramzi A. Al-Dorihim, Artem A. Smirnov, Arseniy A. Ilinskiy

RUDN University, Moscow, Russian Federation

ABSTRACT

Introduction: Cyber-physical systems (CPS) have emerged as critical targets for malicious
attacks, primarily due to their inherent complexity, adaptability, and reliance on diverse
communication interfaces. The COVID-19 pandemic further highlighted the importance
of ensuring CPS information security as cyber threats intensified during this period. This
scoping review aims to synthesize existing research on CPS information security, focusing
on prevalent threats and professional development in this domain.

Purpose: To consolidate and analyze qualitative studies on CPS information security, iden-
tifying common threats and strategies to mitigate them.

Materials and Methods: By evaluating the existing literature, we sought to provide a com-
prehensive overview of the methods and approaches used to safeguard CPS against emerg-
ing risks. The review spans publications in English from the Scopus database, covering the
period between December 2019 and December 2022. A total of 118 articles were identified,
of which 105 were included in the final analysis. Key data were extracted to summarize
threats and explore CPS information security measures.

Results: The findings revealed two principal thematic areas: (1) Confidential Information
Protection, encompassing healthcare data security and the application of machine learning
for information security, and (2) Software and Firmware Protection, which includes server
security and addressing vulnerabilities in programmable equipment. These themes under-
score the diversity of threats and the evolving approaches to CPS security. During the pan-
demic, CPS development accelerated, driven in part by the surge in cyberattacks, such as
identity and data forgery, and particularly the theft or modification of medical images. The
pandemic served as a catalyst for strengthening CPS network protection, emphasizing the
critical need for robust security measures. However, this review was unable to definitively
assess the long-term impact of the pandemic on CPS advancements due to its ongoing na-
ture as of December 31, 2022. Nevertheless, the findings provide a foundation for tracking
CPS security developments during this unprecedented period.

Conclusion: This scoping review contributes to the understanding of CPS information se-
curity, highlighting key challenges and advancements, and serves as a resource for future
research and professional development in this rapidly evolving field.

KEYWORDS

cyber-physical systems; information security; cyber threats; healthcare data security;
software protection; network protection; data forgery; identity forgery; professional
development
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KoH$nuKT nHtepecos:
aBTOpPbI COO6LLAIOT 06 OTCYTCTBUN
KOH$AVKTa NHTEPeCoB.

NHpopmaLmmoHHas 6e3o0nacHOCTb
Knébepdpusmnyeckmx cuctem

n npodeccrmoHanbHoe pasBUTHE:
0630p NnuTepaTypbl

P.A. Anb-fopuxum, A.A. CMmpHoB, A.A. UnbUHCKNIA

PYAH yHuBepcuTeT, r. MockBa, Poccuiickas Pegepaums

AHHOTALNMA

BeegeHue: Kubepdusndeckne cricteMbl (KPC) cTaHOBATCA KOUEBbIMU 06beKTaMun Ans
3/I0HaMepeHHbIX aTak, YTo 0BYC/I0B/IEHO UX CIOXHOCTbI, aAanTUBHOCTLIO U UCMO/b30-
BaHMEM PasHOObPasHbIX KOMMYHMKALUMOHHBLIX MHTepdelicoB. MNaHaemua COVID-19 ewe
6onee noguepkHyna BaXHOCTb obecrneyeHuss MHOPMaLMOHHON 6e3onacHocTn KdC
n3-3a yBenn4yeHus ymcna kmbepartak B 3T0T nepuod. [laHHblli 0630p HanpasieH Ha CUH-
Te3 CyLecTBYOLMX NCCnefoBaHMin Mo MHPOPMaLMOHHOM 6e3onacHocT KPC, ¢ akLeHToM
Ha pacnpoCTpaHeHHbIe Yrpo3bl 1 BOMPOCkI NPOPeCcCMOHaNbHOro pa3ssBuTmS B 3TOM 061aCTu.

Lenb: KoHconnaaumsa n aHanns kayecTBeHHbIX NCCIef0BaHUA No MHGOPMaLMOHHOM 6e30-
nacHocT KPC ¢ BbIBNEHNEM OCHOBHbIX YIPO3 U CTpaTeruii Ux yctpaHeHus.

MaTepuanbl 1 meToAbl: Mbl NpoBean 0630p nuTepaTypbl, YTO6bI NPefOCTaBUTE BCeObbeM-
NoLwmin 0630p MeToA0B N MNOAXOAOB, UCNOb3yeMbIX A1 3amTbl KPC OT HOBbIX PUCKOB.
O630p oxBaTblBaeT Ny6AMKaLMN Ha aHTINIACKOM A3blke 13 6a3bl AaHHbIX SCOPUS 3a Nepuoj
c aekabpsa 2019 roga no aekabpb 2022 roga. N3 118 HallAeHHbIX cTaTell B aHann3 6b1an
BKJItOUeHb! 105. /3 BbIbpaHHbIX cTaTel 66111 U3BNeYeHbl KaoYeBble JaHHbIe Ans 0606LLe-
HUS Yrpo3 1 U3yveHns Mep Nno obecneyveHnto nHPopmMaLmoHHon 6esonacHocTn KPC.

Pe3ynbTaThl: Pe3ynbTaThl BbISBUAN 4Ba OCHOBHbIX TEMAaTUYeCKUX HanpasneHust: (1) 3awm-
Ta KOHPUAEHLManbLHOM nHGopMaLmK, BKIOUasa 6€30MacHOCTb AaHHbIX B 34paBOOXpaHe-
HUM 1 NCNONb30BaHMe MALLUMHHOIO 0by4yeHus ana obecneyeHnss MHPOPMALMOHHONM bes-
onacHocTy; (2) 3awmTa NnporpamMmMHoro o6ecrieyeHrsi U MUKPOMNPOrpaMM, OXBaTbIBatoLLast
6e30MacHOCTb CepBEPOB 1 YCTPaHeHMe YA3BMMOCTen MPorpaMmMmnpyemMoro o6opys0oBaHuS.
3Tn Tembl MOAYEPKUBAIOT PasHOObpasmMe yrpos 1 3BOIOLMIO NMOAXOAOB K obecrneveHunto
6e3onacHocTy KOC. B nepuog naHgeMum passutre KOC yckopuaoch, YTO HacTUYHO 06bsAC-
HSIeTCS POCTOM UMcia KnbepaTtak, Takmx Kak nogaesnka MMYHOCTU N AaHHbIX, a Takke Kpaxa
AN MOANPUKALINA MEeANLMHCKNX N306paxeHnin. MNaHgemMmns cTana kaTaamsaTtopoMm ykpe-
nneHuns 3awmTel cetell KPC, noguepkHyB HEO6XOAMMOCTE HaAeXHbIX Mep 6e30nacHoCTU.
Tem He MeHee, 0630p He CMOTI OKOHYaTe/IbHO OLeHUTb AONrOCPOYHOE BAUSHME NaHAEeMNM
Ha pa3BuTne KO®C r3-3a Npofo/KaroLLerocs xapakrepa naHaemmm Ha 31 pekabpsa 2022
roga. OgHaKo MonyYeHHble pe3ynbTaThl CO3AAl0T OCHOBY A1 OTCNEXMBAHUA N3MEHEHUI
B 061aCTV MH$OPMaLMOHHON 6e3onacHocT KPC B 3TOT becnpeLiefleHTHbIN Nepuroa.

3ak/toueHre: 3ToT 0630p MTepaTypbl CNOCOBCTBYET Yrayb6aeHNo NoOHMMaHNUa H$opMa-
LMoHHoM 6e3onacHocTn KOC, BblAensis KoUeBble BbI30Bbl U JOCTVXXEHUS, N CYXUT pe-
CYypCcoM Ans byayLLmMx nccneAoBaHUin n NnpodeccnoHanbLHOro pasBuTUS B 3TOM AUHaAMUYHO
pa3BuBatoLLeiics obnacTu.

KJ/TFOYEBbBIE CJTOBA

knbepodumsmyeckme cmctembl; MHPOPMaLMOHHAA 6e30nacHOCTb; Knbepyrposbl; 6besonac-
HOCTb JaHHbIX B 34paBOOXPaHEHNI; 3aLLMTa NPOrpaMMHOro obecrneyeHus ; 3aLunTa ceTel;
nogAenka faHHbIX; NoAzenika IMYHOCTU; NpodeccroHanbHoe pa3BmTre
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INTRODUCTION

The rapid advancement of the Internet, social networks, and
cloud services has transformed them into indispensable ele-
ments of modern life. Yet, humanity still operates primarily
in the physical world rather than cyberspace. Systems that
bridge these two domains, known as cyber-physical systems
(CPS), are experiencing accelerated development. CPS repre-
sents a significant category of digital technologies with appli-
cations in critical sectors such as power systems, healthcare,
industrial control, communication, energy, transportation,
and other critical infrastructures. These systems integrate
physical processes with computational capabilities to enable
real-time validation and interaction (Amin et al., 2021). Foun-
dational technological trends driving CPS advancements in-
clude Big Data, the Internet of Things, cloud computing, and
smart technologies. Furthermore, CPS serves as the corner-
stone for innovations in areas such as smart medicine, auton-
omous vehicles, intelligent manufacturing, smart buildings,
mobile systems, weather observation, and defense systems.

The functionality of CPS is safeguarded by information se-
curity measures, which aim to protect data against unau-
thorized access. Information security is founded on three
principles: confidentiality, integrity, and availability. Con-
fidentiality ensures access is restricted to authorized indi-
viduals. Integrity guarantees that data remains unaltered
without proper authorization, while availability ensures
data accessibility for those entitled to it. Over the last few
decades, the security of CPS has garnered significant atten-
tion from both industry and academic researchers (Babadi
& Doustmohammadi, 2022). However, the increasing adop-
tion of CPS in industrial automation and the growing inter-
connectivity of business networks have led to an escalation
in security threats (Garg et al., 2022).

Ensuring the information security of CPS has become a criti-
cal priority, particularly during the COVID-19 pandemic. The
pandemic not only increased the frequency of cyberattacks
but also expanded the range of perpetrators. Traditional cy-
bercriminals were joined by newcomers, including former
physical-world offenders who adapted their methods to
exploit virtual vulnerabilities. Criminal organizations leve-
raged these opportunities to secure additional funding and
diversify their attack strategies, including the theft or ma-
nipulation of medical images (Singh et al., 2022).

The analysis of CPS information security has become a fo-
cal point of research due to its direct impact on national
security (Dutta & Zielinska, 2021; Khan & Madnick, 2022).
In recent years, regulatory frameworks have emerged to
address these challenges, particularly in response to pan-
demic-related threats such as the concealment of medical
data (Singh et al., 2022). However, the continuous growth
and application of CPS give rise to new security and privacy
challenges that demand ongoing research and innovation
(Attkan & Ranga, 2022; Dong et al., 2022).

The dynamic and evolving nature of information security chal-
lenges necessitates timely and continuous investigation. In
this context, our scoping review seeks to examine the prob-
lems associated with CPS information security that arose dur-
ing the COVID-19 period. By analyzing research articles pub-
lished between 2019 and 2022, we aim to evaluate the current
state of CPS, identify emerging threats, and outline measures
to mitigate these vulnerabilities. Our focus includes key areas
such as network security, intrusion detection, and cybercrime,
which have become increasingly pertinent during the pan-
demic (Ibrahim & Al-Wadi, 2022; Nweke, 2021; Stellios et al.,
2022). This review contributes to the ongoing discourse on CPS
security and provides insights into its development amidst the
unprecedented challenges posed by the pandemic.

MATERIALS AND METHODS
Transparency Statement and Protocol

We conducted a literature search in the Scopus database,
and we also conducted a review in accordance with the
recommendations of PRISMA-ScR. Despite deviations from
the protocol, the authors confirm that this manuscript is fair
and transparent.

Search Strategy
Search Sources

In this review, the relevant literature was searched in the
Scopus database. Those articles that were published during
the spread of the Covid-19 were selected: from December 1,
2019 to the present (December 31, 2022). We took into ac-
count the results that correspond to the topic of our review
and most fully disclose it.

Search Terms

The search conditions were determined based on the avai-
lable literature and by contacting experts in the relevant
fields. The following keywords were used: information se-
curity, cyber-physical networks, cybercrime, cybersecurity.
Next, we filtered the list in descending order and conducted
a study of the articles found to select potentially relevant
literature. The exact search strings used in the search for
this study are available in Table 1.

Table 1
Search Strategy in Scopus database

Database Search strategy Hits

TITLE-ABS-KEY ( “cyber-physical systems” 118
OR “CPS" ) AND ( “information security” )
AND ( “cybercrime” OR “cybersecurity” ) AND
( LIMIT-TO ( PUBYEAR , 2022 ) OR LIMIT-TO
( PUBYEAR, 2021 ) OR LIMIT-TO ( PUBYEAR,
2020 ) OR LIMIT-TO ( PUBYEAR, 2019))

Scopus

48 |
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Search Eligibility Criteria

In this scoping review, the search was focused on articles
that reveal modern problems of CPS information security.
Studies published in English from December 2019 to De-
cember 2022 were reviewed. We have included articles that
are publicly available in the Scopus database. We have not
considered articles that do not correspond to the topic of
the scoping review, we have included only those articles
that correspond to the topic of our work in the list of sour-
ces. The peer-reviewed articles included and excluded pre-
prints, comments, short reviews, editorials and abstracts.
No restrictions were imposed on the country of publication.

Study Selection

When extracting studies, we marked those articles that suit-
ed us by title and abstract. At the short reading stage, we
screened out articles that didn’t really fit our theme. During
the full-text reading of pre-selected articles, we rechecked
each article to ensure that the articles we selected fit the
topic of our review.

Data Extraction

We have prepared a special form for data extraction. This
form is contained in Table 2. We tested the records for the
form during the experiment. In accordance with this form,
we have extracted the necessary data. For any questions
that arise, we turned to researchers in this field.

Table 2
Data extraction form
Concept Definition
Study Characteristics
ID Unique ID assigned to each study
Author The first author of the study

Year The year in which the study was published

Country of publication | Affiliation of the first author of the study

Publication type Journal or conference or book chapter

Name of the conference where the study

Conference name .
was published

Name of the journal where the study was
published

CPSs method

What are the areas of application of cyber-
physical systems in different fields (for ex-
ample, business, transport, industry, etc.)?

Journal name

Tasks addressed
in the study

The branches/areas of that were used
(e.g., segmentation, data augmentation,
noise removal, etc.).

Purpose of using CPS

What was the type of technology that was
used (e.g. deep learning, machine learn-
ing, artificial intelligence, etc.)?

Type of the
technology

Did the authors report fundamental

Key changes in CPS changes to the architecture of the CPS?

Data Synthesis

After extracting data from the included studies, we synthe-
sized them using a descriptive approach. First, we classified
research in terms of its application in various areas of cyber-
space, such as medicine, technological progress, biometrics,
the Internet of things, and more. Then the studies were clas-
sified according to the threats and problems that the SPS is
struggling with. We performed data synthesis using MS Excel.

Visualization

To visualize the data, we used VOSviewer programs and
software from the RAWgraphs website to visualize the re-
sults section. With the help of a flowchart, we demonstrated
the identification of studies using databases and registries.
The pie chart shows the years of publication of the survey
studies. Using a wheel diagram, the distribution of included
studies by country was shown.

RESULTS
Search results

A total of 118 studies were initially retrieved from the Scop-
us online database. Of these, seven studies were identified
as duplicates and subsequently excluded. The remaining
111 studies underwent a rigorous selection process based
on predefined inclusion criteria. Six studies were found to
not meet these criteria and were therefore excluded from
the review. As a result, 105 studies were included in the final
analysis (Figure 1)".

To ensure a comprehensive review, the reference lists of
the included studies were examined for additional relevant
sources; however, no new studies were identified. The dis-
tribution of the included studies by publication year is as fol-
lows: two studies were published in 2019, 13 studies in 2020,
40 studies in 2021, and 50 studies in 2022. This trend is visual-
ly depicted in Figure 2, highlighting the increasing number of
publications in this area over the analyzed period.

The pie chart shows the years of publication of review stud-
ies. Mainly 2019, 2022, 2021 and 2022. The review encom-
passed publications of the following types: 100 journal arti-
cles and 5 conference papers.

Demographics of the Included Studies

Researchers from 37 countries have contributed to the ex-
ploration of the topic under study. The highest number of
publications originated from India and the United States,

! Charting data table is available: https://docs.google.com/
spreadsheets/d/1W2GiNQeZile8jDSh1BOFXFGXYR8nvgOobUJFA
ZRqjIQ/edit?usp=sharing
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with 12 and 11 studies, respectively. Additionally, more than
five studies were authored by researchers based in Norway,
the United Kingdom, China, and the Russian Federation.

Table 3 summarizes the demographic data of the included
studies. Most studies from the following countries: USA, In-
dia and China. Figure 3 visualizes the contents of Table 3.

Figure 3 shows a visualization of the distribution of included
studies by country. Most studies from the following coun-
tries: USA, India and China.

CPS in Various Fields

Table 4 and Figure 4 present the most frequently addressed
aspects of information security in cyber-physical networks.
Among the reviewed studies, 23 focus on network securi-
ty, 20 on cyberattacks, and 19 on intrusion detection. Infor-
mation security within intelligent networks is the subject of
11 studies, while 8 studies address network protocols. Com-
puter security is covered in 7 studies, and both privacy main-
tenance and the Internet of Things are discussed in 5 stu-
dies each. Additionally, 3 studies examine the development
of cybercrime, and 2 studies each explore copyright protec-

Figure 1

Block schema in accordance with PRISMA-ScR
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tion and software architecture. After a comprehensive anal-
ysis of the literature on cyber-physical systems and their
information security measures, we concluded that security
challenges and increasing risks are particularly prominent
in the areas of network security, computer security, cyber-
crime, software architecture, and copyright protection.

Figure 2

Year of publication of studies

2019

2022

Table 3
Demographics of the included studies

Country Numbgr Country Numbgr

of studies of studies

Ukraine 5 United States 1
Norway 6 Jordan 2
United Kingdom 6 Canada 2
China 7 Greece 4
South Korea 1 Ireland 1
Australia 3 Germany 4
United Arab Emirates 2 Malaysia 1
Pakistan 4 Bulgaria 1
Portugal 1 Brazil 1
Austria 2 Slovenia 1
Saudi Arabia 2 Iraq 1
Russian Federation 7 Poland 3
India 12 Sweden 1
South Africa 1 Italy 2
Viet Nam 1 Denmark 1
Qatar 1 France 1
Spain 2 Tunisia 1
Iran 1 Lebanon 1
Egypt 2

ul
o
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Table 4 summarizes sections of information security of cy-
ber-physical networks that we met most often. Most com-
mon sections: Network Security, Intrusion detection and In-
telligent networks. Figure 4 visualizes the contents of Table 4.

Figure 4 shows the visualization of the information security
sections of cyber-physical networks that we encountered
most often. Most common sections: Network Security, In-
trusion detection and Intelligent networks.

Coverage of the topic of COVID-19
among scientific publications

Among the 105 articles selected for this review, 14 explicitly
address the topic of COVID-19. These figures suggest that,
within the scope of the reviewed literature, the prominence
of COVID-19 as a research focus remains relatively low.
However, an analysis of the articles discussing COVID-19
reveals a significant increase in cybersecurity challenges
within the medical domain during the pandemic. Notably,
concerns have been raised about the security of stored
medical data and associated vulnerabilities (Singh et al.,
2022). The COVID-19 outbreak underscored the critical need
for advanced healthcare systems and real-time data analy-
tics to aid in pandemic mitigation efforts. Real-time data has
been particularly instrumental in enabling timely detection
and alerts (Egala et al., 2022). Cyber-physical systems (CPS),
characterized as complex systems that monitor, control,
and coordinate physical processes through computatio-
nal and communication components (Fan et al., 2019), have
been identified as a robust solution for countering cyberat-
tacks and safeguarding medical data.

Figure 3

Demographics of the included studies

Attacks on cyber-physical systems

Cyber-physical threats refer to risks originating in cyber-
space that have tangible impacts on the physical compo-
nents of a system. A defining feature of these threats is their
scalability, which allows for easy automation and replication.
Through an in-depth review of the 105 articles, we identified
various types of cyberattacks targeting the security of CPS.
These attacks and their characteristics are documented in
Table 5 and illustrated in Figure 5. Furthermore, the classi-
fication of CPS threats has been systematically detailed in
Table 6 and Figure 6, providing a comprehensive framework
for understanding the nature and scope of these risks.

Table 4
CPS information security sections
Field of study Number of studies

Network security 23
Intrusion detection 19
Intelligent networks 1
Network protocol 8
Computer security 7
Privacy Preserving 5
Internet of things 5
Cybercrime 23
Copyright protection 2
Software architecture 2
Figure 4

CPS information security sections
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Table 5 lists the types of attacks on the security of a cy-
ber-physical system. The most researched types of attacks:
Virus, Data aggregation distortion and Sinkhole. Figure 5
visualizes the contents of Table 5.

Figure 5 shows the visualization of the types of attacks on the
security of cyber-physical systems. The most researched types
of attacks: Virus, Data aggregation distortion and Sinkhole.

Table 6 lists the classification of CPS threats. Most re-
searched threads: Spoofing identity, Denial of service, Eleva-
tion of privilege. Figure 6 visualizes the contents of Table 6.

Figure 6 shows the visualization of the CPS threat classifica-
tion. Most researched threads: Spoofing identity, Denial of
service, Elevation of privilege.

Protection of Confidential Information
Confidential Information in Healthcare

The protection of confidential information in the healthcare
sector represents an emerging and critically important area
of research, particularly highlighted during the COVID-19
pandemic. The widespread digitization of patient medical
records and the increased deployment of advanced tech-
nologies in diagnosis and treatment have brought unprec-
edented challenges to data security. During this period,
healthcare systems globally experienced a rapid influx of
sensitive digital information, making them prime targets for
cyberattacks. This emerging research area seeks to address
vulnerabilities in healthcare information systems, with a fo-
cus on ensuring confidentiality, integrity, and accessibility of
patient data amidst evolving threats.

Figure 5

Attacks on the security of cyber-physical systems
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Table 5
Attacks on the security of cyber-physical systems
Attack Number of publications
Selective message forwarding 10
Data aggregation distortion 12
Flooding 9
Desynchronization 3
Black hole 8
Sinkhole 12
Wormhole 5
Sybil 10
Hello flood attack 6
Worm 2
Trojan 7
Virus 14
Jamming 2
Tampering with data 3
Collision attack 1
Denial-of-sleep 1

Table 6
Classification of CPS threats

Threat Number of studies
Spoofing identity 25
Tampering with data 16
Repudiation of origin 10
Information disclosure 17
Elevation of privilege 18
Denial of service, DoS 19

Figure 6
Classification of CPS threats
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The Role of Machine Learning in Information Security

The application of machine learning in information security
is another novel and rapidly expanding research area, having
gained prominence over the past decade. Machine learning
technologies significantly enhance data security by enabling
predictive analytics, anomaly detection, and automated threat
response mechanisms. However, this advancement also intro-
duces a dual challenge: while machine learning strengthens
defensive measures, it has simultaneously become a tool for
cybercriminals. Hackers increasingly exploit machine learning
and data science techniques to conduct sophisticated and tar-
geted attacks, escalating the arms race between cybersecuri-
ty professionals and malicious actors. This dual-use nature of
machine learning necessitates ongoing research to maximize
its protective potential while mitigating its misuse.

Protection of Software and Firmware
Server Security

With the exponential growth of data over the past two deca-
des—estimated to have increased by a factor of 200—ser-
ver security has become a cornerstone of information protec-
tion. The proportion of sensitive data requiring robust securi-
ty measures continues to rise, yet the general level of server
security remains inadequate. While large corporations like
Amazon invest heavily in state-of-the-art security infrastruc-
tures, smaller servers, often constrained by limited resourc-
es, remain highly vulnerable to cyberattacks. This disparity
underscores the need for scalable and cost-effective security
solutions tailored to smaller entities, which often lack the ca-
pacity to implement advanced protective measures.

Vulnerabilities in Programmable Equipment

The proliferation of programmable hardware in critical sec-
tors poses a unique set of security challenges. Beyond infor-
mation protection, these vulnerabilities have direct implica-
tions for public safety. Programmable equipment is integral
to modern infrastructures, including aircraft, power plants,
and scientific research facilities. However, its reliance on dig-
ital controls makes it susceptible to cyberattacks capable of
causing catastrophic disruptions. For instance, a successful
breach of programmable systems could result in the manip-
ulation of power grids, endangerment of passenger aircraft,
or unauthorized access to sensitive scientific research. Con-
sequently, the protection of programmable hardware has
emerged as a top priority for researchers, emphasizing the
development of robust cybersecurity frameworks and fail-
safe mechanisms to safeguard both data and human lives.

Profession and Security
The interplay between professional expertise and cyberse-

curity is a critical area of focus in the context of cyber-physi-
cal systems (CPS). As CPS technologies continue to permeate

various industries, the demand for highly skilled profes-
sionals capable of designing, implementing, and managing
secure systems has grown exponentially. The increasing
complexity and integration of CPS across domains such as
healthcare, energy, transportation, and industrial automa-
tion have highlighted the need for specialized knowledge
and ongoing professional development to address emer-
ging threats effectively.

Skill Requirements in Cybersecurity Professions

Cybersecurity professionals working with CPS must pos-
sess a multidisciplinary skill set that combines expertise in
information technology, data analytics, and domain-speci-
fic knowledge of the industries where CPS are applied. For
instance, in healthcare, professionals must understand
medical data workflows and compliance standards such as
HIPAA, while in energy systems, familiarity with operational
technology (OT) and SCADA systems is essential. Additional-
ly, expertise in machine learning and artificial intelligence
has become a pivotal requirement, as these technologies
are increasingly integrated into both protective measures
and malicious attack strategies. Professionals must not
only develop systems capable of detecting and responding
to advanced threats but also anticipate and counteract the
misuse of these same technologies by cybercriminals.

Emerging Roles and Responsibilities

The evolving threat landscape has led to the emergence of
specialized roles such as Cybersecurity Analysts for CPS, In-
cident Response Specialists, and Ethical Hackers. These pro-
fessionals are tasked with safeqguarding critical infrastruc-
tures, conducting penetration tests, and developing secure
software and firmware. For example, the need for server
security experts has grown, as discussed earlier, due to the
exponential growth in data storage and the vulnerability of
smaller servers to cyberattacks. Similarly, the proliferation
of programmable equipment in aviation, energy, and scien-
tific research has necessitated the creation of roles dedicat-
ed to securing these systems against potential exploitation.

Challenges in Professional Development

One of the key challenges in developing a robust cyberse-
curity workforce is the rapid pace at which technologies and
threats evolve. Professionals often face a “skills gap”, where
the knowledge acquired during formal education becomes
outdated as new attack vectors and technologies emerge.
This is particularly evident in areas like machine learning-
based cybersecurity, where professionals must continuous-
ly update their expertise to stay ahead of cybercriminals
who exploit these same technologies. Furthermore, smaller
organizations and developing nations may struggle to pro-
vide their workforce with access to advanced training and
resources, exacerbating global disparities in cybersecurity
readiness.
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Cybersecurity Education and Training

Addressing the skills gap requires significant investment in
education and training programs tailored to CPS security.
Universities and training institutions are increasingly incor-
porating specialized courses in CPS and cybersecurity, fo-
cusing on both theoretical foundations and hands-on expe-
rience. Certifications such as Certified Information Systems
Security Professional (CISSP) and Certified Ethical Hacker
(CEH) have also gained prominence as benchmarks for pro-
fessional competence in the field. Furthermore, collabora-
tion between academia, industry, and government is essen-
tial to align training programs with real-world requirements
and ensure that professionals are equipped to handle the
unique challenges posed by CPS.

The Role of Ethical Responsibility

Beyond technical expertise, professionals in the cybersecu-
rity domain must adhere to high ethical standards. The du-
al-use nature of many technologies, such as machine learn-
ing, necessitates a strong commitment to ethical practices
to prevent misuse. Ethical hacking, for instance, plays a vital
role in identifying vulnerabilities in systems before they can
be exploited by malicious actors, underscoring the impor-
tance of ethical responsibility in the profession.

DISCUSSION
Principal results

In the scoping review of the information security of cy-
ber-physical systems we found that most of the studies were
published in 2022 and 2021 (n =50 and n = 40, respectively).
A few articles were published in 2019 and 2022 (n=2 and
n =13, respectively). From this we can conclude that the in-
terest in CPS information security is increasing. Most of the
studies were published in India (n = 12) and the United States
(n=11) - more than 20% of the total number of studies.

Most of the studies are devoted to network security (more
than 20% of the total number of studies) and cybercrime
(more than 20% of the total number of studies). Network
security provides protection against a variety of threats and
prevents their penetration and spread on the network. Cy-
bercrimes are committed by individuals and organizations -
from novice hackers to well-coordinated groups that use
advanced techniques and are well-tech-savvy. Just under
20% of the research is devoted to intrusion detection. Intru-
sion detection systems provide an additional level of protec-
tion for computer systems. Intrusion detection systems are
used to detect certain types of malicious activity that may
compromise the security of a computer system.

Regarding the security of cyber-physical networks, the
most popular variant of attacks was a virus (n = 14), ca-

pable of being embedded in the code of other programs,
system memory areas, boot sectors and distributing its
copies through various communication channels. The next
most popular attack options are funnel (n=12) and data
aggregation distortion (n = 12). Traffic caught in the funnel
is analyzed and blocked, as a result, the stream of garbage
packets does not reach the target or bots cannot contact
their command server.

Research and practical implications

In the studies we studied, such indicators were used to clas-
sify cms information security as confidentiality, which is nec-
essary to maintain the security of users’ personal data in the
CPS; integrity, when data or resources can be changed with-
out permission; accessibility, when failures occur in comput-
ing, management, communication, equipment; reliability,
when it is necessary to confirm that both parties involved
are really those for whom they give themselves away. Evalu-
ation and control algorithms used in CPS, designed to meet
specific operational objectives such as closed loop stability,
protection, survivability, or performance function optimiza-
tion. Security consists in protecting these targets from in-
truders attacking the cyber infrastructure.

Strengths and Weaknesses

Reviews on this topic written before us are gradually los-
ing their relevance. In our review, we have included stud-
ies written during the Covid-19 years, as we believe that
the pandemic has had a strong impact on CPS information
security. This review will help readers to find out the cur-
rent state of cyber-physical systems, which is important for
the protection of their personal data. Unlike reviews that
covered a specific area of CPS application, this review was
not focused on a specific area, covering various areas. In
addition, we have identified various types of attacks on CPS
(Table 5) and classified threats to CPS information security
(Table 6). In this review, we followed the PRISMA-ScR scien-
tific review guidelines.

However, due to the fact that the pandemic is still ongoing,
respectively, the CPS is also constantly undergoing chang-
es and is gradually developing, so this review cannot be
called a benchmark. Because this is only an assessment of
the CPS for the period of the pandemic development until
31.12.2022.

Limitations

Due to practical limitations, the review consists only of stu-
dies published in English. Consequently, relevant studies
published in other languages could have been omitted. This
review was not intended to describe all sections of CPS in-
formation security, so we included only the section names;
the descriptions of each specific section of CPS information
security were omitted. We also omitted the description of
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each specific attack on cyber-physical systems and each
specific threat to CPS information security, including only
their names in our review. Definitions of some sections of
CPS information security may partially coincide with others,
however, we believe that such a classification of CPS infor-
mation security sections will better reflect the essence of
our research.

CONCLUSION

This scoping review provides a comprehensive analysis of
the current state of research on the information security
of cyber-physical systems (CPS), emphasizing its growing
significance in an era of rapid technological advancement
and increasing cyber threats. By reviewing 105 studies pub-
lished between 2019 and 2022, we identified key thematic
areas, including network security, cybercrime, intrusion de-
tection, and the protection of software and programmable
hardware. The review highlights the heightened interest in
CPS security, particularly during the COVID-19 pandemic,
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