eISSN 2782-6856

Journal
of Employment & Career

3(4) | 2024

XYPHAJ1T PABOTA N KAPbEPA

E&C

PABOTA 11 KAPKREPA



XYPHAJ1 PABOTA U KAPBLEPA | JOURNAL OF EMPLOYMENT AND CAREER

eISSN 2782-6856

XypHan PaboTa 1 Kapbepa ocBeLLaeT UcCnef0BaHNsA B chepe NCUxXonorny Tpyaa, MPON3BOACTBEHHbBIX OTHOLLEHWI 1 Npodeccu-
OHaNbHOro 06LLEeHNS, BANAHWSA NpodeccroHanbHOM cdhepbl XN3HeAeATeNbHOCTM Ha 06LLEeCcTBO 1 IMYHOCTHOE pa3Butre. Ocoboe
BHUMaHWe yaenaeTca coumonorm4ecknm n MmexgncumnimHapHbiM nccnejoBaHnaM, aHaIn3npyoLnm Bce ¢OprI peannsaynn
npogeccnoHanbHo AeATesbHOCTU 1 NX CBSI3b C 60/1ee LUMPOKUMI COLManbHbLIMU NpoLeccaMmu 1 CTPYKTypamu, a Takxke ¢ kade-
CTBOM XW3HW o6LecTBa. XypHan PaboTa n Kapbepa oxsaTbiBaeT n3ydeHue npoLecca Tpyaa; TPYAOBbIe OTHOLLEHUS; N3MeHeHUs
Ha pbIHKax TPYAa; reHAepHoe 1 NHble GopMbl pasgeneHus Tpyaa. Cpean oceellaeMblx Tem - npodeccrnoHaibHoe o6pa3oBaHue,
pasBuTVe Kapbepbl AN CTYAEHTOB-MHOCTPaHLIEB, Pa3BUTVE Kapbepbl 4151 itogeli ¢ 0Co6bIMY NOTPEBHOCTAMY, BAUSIHWE Pa3Bu-
TS Kapbepbl Ha CEMbIO, BO3/eNCTBYE KapbepHbIX YCTPeMAEHNIA Ha NMCUXONOTMYECKMIA CTaTyC IMUYHOCTU.

XXypHan ny6nnkyeT opurimHaabHble NccaefoBaHMs, cucTeMatTnyeckie 0630pbl AnTepaTypbl, KpaTKMe COObLLEHUS 1 CTaTbU-MHEHUS.
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Naentnoukartopol DOI n ORCID
B KOHTEKCTe Hay4YHoro gunasnora

H.M. Mekeko

Poccuiickast akagemust o6pasoBaHusi, MockBa, Poccuiickas degepauus

AHHOTALU WA

CraTbs paccmaTpuBaeT ponb LdpoBbiX naeHTUdmnKaTopos DOI n ORCID B coBpeMeHHOM
Hay4yHoM guanore. DOI obecrneunBaeT NOCTOSHHBIN AOCTYN K Ny6AMKALMAM, UCKOYas ny-
TaHWLY B CCbIIKaX N CNOCOBCTBYA BOCMPOU3BOAMMOCTU mccnegosaHuii. ORCID nossons-
eT 0[JHO3HAYHO NAEHTUPNLMPOBATL YUEHbBIX, MOBbILAsA NPO3PaYHOCTb U AOCTYNHOCTb WX
Hay4HbIX AOCTMXKeHWIA. Ocoboe BHMMaHVe yaeneHo cnHepreTuyeckomy s¢dekty ogHospe-
MeHHOro mcnonb3oBaHusa DOI n ORCID, koTopblli cnocobcTByeT aBTOMaTU3aLMM aHanu-
3a Hay4HOI aKTUBHOCTU U YKPenieHWIo A0Bepus K pesynbTaTaM UccnefoBaHni. B ctatbe
npejcraB/ieHbl peKoMeHAaumn A1 aBTOPOB N PeAakTOPOB MO MHTerpaum 3sTmx NHCTPY-
MEHTOB B Hay4HY0 KOMMYHUKaLMIO.

K/TFOYEBbBIE CJTOBA

DOI; ORCID; Hay4HbIn Ananor; nageHTUdrKaLma aBTopoB; OTKPbITas Hayka

DOI and ORCID Identifiers
in the Context of Scientific Dialogue

Natalia M. Mekeko

Russian Academy of Science, Moscow, Russian Federation

ABSTRACT

The article explores the role of digital identifiers DOI and ORCID in modern scholarly commu-
nication. DOI ensures permanent access to publications, eliminating confusion in citations
and promoting research reproducibility. ORCID enables the unambiguous identification
of researchers, increasing transparency and accessibility of their scientific achievements.
Special attention is paid to the synergistic effect of using DOI and ORCID together, which
facilitates the automation of research activity analysis and strengthens trust in research
outcomes. The article provides recommendations for authors and editors on integrating
these tools into scholarly communication practices.

KEYWORDS

DOI; ORCID; scholarly communication; author identification; open science
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CoBpeMeHHbI Hay4YHbI/ gunanor TpebyeT Mpo3payHoOCTH,
JAOCTYMHOCTU W WMHTerpaumm 3HaHuii (KocblueBa, 2024).
B 3TOM KOHTeKCTe LndppoBbie NAEHTUPNKATOPbI, TaKne Kak
DOI (Digital Object Identifier) n ORCID (Open Researcher
and Contributor ID), nrpatoT knto4eByto posib (J/lockyToBa,
2021; Haak et al., 2018). OHM He ToNbLKO 06JieryaroT NOmnCK
N LNTUPOBAHME Hay4YHbIX PaboT, HO 1 GOPMVIPYIOT OCHOBY
A5 MOCTPOEHMS 3KOCUCTEMbl OTKPBLITOM HayKU.

DOI: NHCTPYMEHT A1 PABOT N AAHHbIX

DOI (Digital Object Identifier) npeacTaBnsier cob6oii yHU-
KanbHbIA UndpoBOM KOA, KOTOPbLIA MpUCBanBaeTCcs Ha-
YYHbBIM NY6ANKAUUAM, KHUTaM, 4aHHBIM U APYrM BUAaM
Hay4YHOro KOHTeHTa. DTOT WAeHTUPUKATOP CAYXUT ANd
TOYHOrO HaXoXAeHnsa paboTbl B LMPPOBOM MPOCTPAHCTBE,
obecneynBasi ee NOCTOAHHbIN gocTyn. DOI nomoraeT mc-
KAOYUTE NYTaHWLY B CCbIIKaX, rapaHTUPYs, YTO KaXAas
paboTa nMeeT CBOW YHUKa/bHbIA KO, AaXe ecln Ha3Ba-
Hue nyb6amKaumn nam eé MecTOMOoNAOXEeHMe N3MEHSTCS.
Ccbiikn ¢ wvcnosnb3oBaHneMm DOI nerko wHTerpumpyroT-
CA B CUCTeMbl ynpaBneHus 6ubnuorpaduein, Takme kak
EndNote, Zotero n gpyrue. DOI no3sonseT 6bICTPO Haxo-
AVTb BCe MybAnKauunm, oTHOCALLMECS K KOHKPETHOM TeMe,
uTo cnocobcTByeT 3¢ PeKTUBHON 06paboTke AaHHbLIX ANS
MOBTOPHbIX NcCNeAoBaHUI. Hanprumep, B nccnefoBaHusx,
NOCBALWEHHbIX bromeanumHe, DOI aKTUBHO UCNO/b3YeT-
€S ANs CO34aHNs CBA3en mexay nybankaumamm B PubMed
n apyrumu 6asamm gaHHbIX, Takumm kak Cochrane Library
1 Medscape (PoBHywkMHa & MoTalues, 2023).

ORCID: UHANBUAYANTUN3ALUNA
B MUPE HAYKWN

ORCID (Open Researcher and Contributor ID) - 370 yHU-
KaNbHbIA naeHTUMKATOP ANS YYeHbIX, MpeAHasHaueH-
HbIA ANS yCTpaHeHUs NMyTaHWLbl Mexay ogHodaMunbLa-
MW, PasINYHBIMUA HaMUCaHUSIML UMEHU U U3MEHEHUSMU
B kapbepe (Cress, 2019). CucTeMa No3BosseT 04HO3HAYHO
CBS3bIBaTb aBTOPA C €ro Hay4YHbIMK paboTamMu, rpaHTaMu
n pgoctmxeHnamn. ORCID ysennumBaeT oxBaT pacrpo-
CTpaHEeHWs1 UCCIef0BaHUIA 1 yNpoLaeT UX UHTerpaumo
B MeXJAyHapoAHble 6a3bl AaHHbIX, Takue Kak Scopus 1 Web
of Science (PoBHyLwKMHa & MoTawes, 2023). Pernctpayus
B ORCID nosBonsieT aBTopy ynpaBasTb CBOUM LdPOBbLIM
cnenom, 206aBnaTb Ny6AMKaLUM BPYHHYH U COXPAHSTE UX
aKTyanbHOCTb.

ORCID WKMPOKO WMNCMOJSBb3YeTCA MeXAYHapOAHbIMU U3ja-
TenbcTBamu, Takmmm kak Wiley n Springer, koTopele Tpe-
6ylOT ero o06s3aTenbLHOro ykasaHus Mnpu nogade craTer
(Kocbluea, 2024). Mpodunb ORCID no3BonseT BKAOYATb
Takue 371eMeHTbl, Kak 0bpa3oBaHue 1 npopeccnoHanbHoe

06yueHue, onbIT paboThl, BKHOYAS JOKHOCTU 1 PONK, Mo-
NyUYeHHble rpaHTbl U GUHAHCMPOBAHME, YIEHCTBO B Mpo-
deccroHabHbIX OpraHM3aumsx, CCbIIKM Ha CaiTel opra-
HM3aLWiA, NPOeKThI 1 Ny6ANKALIMN, OMbIT PELLEH3MPOBaHUS
(NockyToBa, 2021). 3Ta MHGOPMALUS MOMOTaeT He TONLKO
YNyuLnTh BUAUMOCTb, HO U MOAAEPXMBaTL npodeccmo-
HanbHyto penyTauuto ydeHoro (Cress, 2019).

CMHEPTUA MEXAY DOI N ORCID

Hanbonbwunin 3ddekt pgocturaetca npu OAHOBPEMEH-
HOM umcnonb3oBaHun DOI n ORCID. MNy6nukaunsa ¢ DOI,
npuesasaHHasa kK asTtopy 4depe3 ORCID, penaeT npouecc
NAeHTMONKALMM aBTOPOB MaKCMManbHO TouHbIM (Haak
et al., 2018). Vcnonb3oBaHne 060UX UAEHTUPUKATOPOB
no3BonsieT aBTOMAaTM3MpPOBaTbk aHaNN3 Ny6ANKaLNOHHON
aKTUBHOCTW, LMTMPYEMOCTU U BKAaja wcciepoBaTenen.
YeTkasd ngeHTndmkaums aBTOpoB U UX paboT cnocob-
CTBYeT YKpenieHuto AOBepus K HayyHbIM pesynbTaTaM.
Kpome TOro, mHrterpaumst ORCID ¢ nnatdopmamu msga-
TenbCTB, TakMmu kak Open Journal Systems, nossonser
aBTOMaTMyeckn 4obaBnsaTb Nybankaumm B npoduab aBTo-
pa, YTO 3KOHOMUT BpeMs 1 ynpoLlaeT 06paboTky AaHHbIX
(Knpunnosa, 2018).

PEKOMEHAALWMW NO PABOTE
C DOI 1 ORCID

Ana addekTnBHOro mcnonbsosaHms DOI u ORCID wuc-
cnejoBaTensiM  peKOMeHJyeTCcs  3aperncrpupoBaTbCs
B ORCID, co3gaTb npodunb 1 peryisapHo o6HOBAATb ero,
f06aBnsAs HoBble Ny6ANKaLun 1 AocTXeHus. Hanpumep,
npouecc perncrtpauymm B ORCID HaumHaeTcqa ¢ 3anosiHe-
H1SA 6a30BbIX AaHHbIX Ha N1aTPOPMe 1 HAaCTPOWKM BUAM-
MOCTU MHPOPMaLMK, YTO MO3BONIAET aBTOPY YBENINUNTL
CBOIO BUAVMOCTb B Hay4YHOM coobLecTBe. BaxHO Takxe
CBSI3bIBaTb CBOW npodunb ORCID c TakuMu cucteMamu,
kak Scopus n Google Scholar, 4Tobbl aBTOMaTU4eECKN 06-
HOBASATb CNNCOK Ny6anKaumii (PoBHYWKNHA & MoTalles,
2023). Wcnonb3oBaHue DOI npu ny6auvkaumu ctateid
cnocobcTByeT WX AydlleMy LUUTUPOBAHUIO W pacnpo-
CTPaHEeHUo.

SHAYEHUE AN HAYYHOIO COOBLLECTBA

LWnpokoe wucnonbsosaHve DOI m ORCID cnocobcTByeT
Pa3BUTUIO OTKPLITOM HayKW. DTN MHCTPYMeHTbI obecneyu-
BalOT JOCTYMHOCTb Nyb6AnKauunii, nx Npo3pavyHocTb 1 Mo-
BbILLIAIOT YPOBEHb J0BEepPUs K HayYHbIM pe3ynbtatam. [ns
Hay4HOro coobLecTBa BaXXHO NOAAEPXMBaTb BHejpeHe
3TUX TEXHONOrMIA, obecneyvnBas JOCTYN K 06yYaoLWMM Ma-
TepuasiaM N TeXHNYECKYHO MOoAAePXKKY.
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SAK/TIOMYEHUE

DOI n ORCID cTaHOBATCA OCHOBHbLIMY UHCTPYMEHTaMu Ha-
YYHOW KOMMYyHMKaunm. OHW CO34at0T BO3MOXHOCTU A5
3 PeKkTMBHOro o6MeHa 3HaHUAMM, NMOBbLILLEHUS BUAMMO-

CTV paboT U YNpoLLeHNs B3aUMOAeNCTBMA MeXAy nccne-
AoBaTensiMn. Hay4yHomy coobLiecTBy HeobxoaMMO Mnpo-
J0/KaTb NOAAEPXKMBATL Y Pa3BUBaTb 3T CUCTEMBbI, UTOGbI
COOTBETCTBOBaTbL TPe6OBaHWSAM COBPEMEHHOrO Hay4YHOro
Ananora.
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AHHOTALUSA

BBepeHue: B coBpeMeHHbIX OpraHn3aLUmsax BriepBble COCYLLEeCTBYOT NpeaCcTaBUTeny Lue-
CTW NMOKONEHWNI, Kaxzoe 13 KOTOpPbIX 061aAaeT YHUKaNbHbIMU OXUAAHUAMN WU NOTpe6HO-
CTSIMU. 3TO CTaBWT HOBble BbI30BbI NMepes ynpasneHnem, Tpebys agantaumun crpateruii
K pa3HOO06pasHbIM XapaKTepUcT1Mkam NoKoNeHWIA.

Lienb: OueHNTbL BO3MOXHOCTb BHEAPEHUS MOJenn B3anMOAENCTBUS LLeCTU NMOKONEHNIA
Pearce (2020) B pOCCUIACKMX OpraHM3aumsx C y4eTOM Pasivumnii Mexay MOoKONeHUSMM
1 cneunduKkmn KynbTypHOro KOHTeKCTa.

MaTepuanbl n metopbl: VccnegoBaHVe NPOBOAUIOCE METOAOM OMpoca COTPYAHUKOB
POCCUINCKNX OpraHmM3aLmii N3 pasnnyHbIX NOoKoneHuin. B BbibopKke yyacTBoBanu npeacra-
Butenn Silent Generation, Baby Boomers, nokoneHnii X, Y, Z n Anbda. AHann3 Bkatovan
06paboTky 250 aHKeT, U3 KOTOPbIX AaHHble KAaccuPULMPOBaANMCh MO KAYeBbIM TeMaM:
KyNbTypHble 0CO6EHHOCTW, CTpaTernn ynpaBneHnsa u oxmnaaHns ot pabotsl. [na aHannsa
NCNONb30BaINCb METOAbI ONMcaTeNIbHOM CTaTUCTUKN U KOHTEHT-aHanums3a.

PesynbTaTbl: VccnefoBaHWe NOATBEPAWIO Pa3INYMS B OXUAAHUSAX U NPesnovTeHnsX
mMexay nokoneHusimu. Silent Generation n Baby Boomers LeHAT cTabuUAbHOCTb 1 HacTaB-
H14YecTBO. MokoneHne X NpeAnoYnTaeT CTPYKTYPUPOBAHHOCTL 1 JOArOCPOYHbIE Nepcnek-
TUBbI. MUAneHnanbl (nokosneHve Y) OpUeHTMPOBaHbI Ha KapbePHBIA POCT 1 BanaHc Mexay
paboToM U NNYHOW XM3HBIO, TOFAA Kak rnokoneHwe Z Bbigenset UMPpoBble TEXHONOTNN
N VHKNFO3MBHOCTb Kak K/to4veBble acrnekTbl npodeccroHansHol cpegpl. MokoneHne Anb-
da fEMOHCTPUPYET FOTOBHOCTb K 06YHEHUIO 1 SKCMEPUIMEHTaM, OPUEHTUPYSACH Ha TBopYe-
CKUIA NOAXOZ 1 TEXHONOTUN.

BbiBogbl: Mozent Pearce (2020) npegocTtaBnsieT 3ddekTMBHbIE MHCTPYMEHTbI AN yNpaB-
NeHNs MHOTOMOKONEHYECKNMY KOIJIEKTUBAMM, HO ee ycreluHas peanvsauus Tpebyet
yyeTa IoKaNbHbIX KYJIbTYPHbIX U OPraHv3auMoHHbIX 0cobeHHoCTel. MpuMeHeHre -
6PUAHBIX MOAXOAOB, COYETAOLWMX TPAAUUMOHHbIE N MHHOBALMOHHbLIE CTpPAaTernun, mo-
XET CNoco6CTBOBaTL CO3/aHNI0 rapMOHMUYHOM paboueli cpedbl Y MEXMNOKONEHUECKOro
COTpyAHMYECTBa.

K/THOYEBBIE C/IOBA

MHOronokoieH4yeckmne KonnektTmnBbl; MOAeNb B3a|/|MOAeVICTBI/Iﬂ nokoneHmnii; Pearce; ynpas-
neHme; pOCCI/IIZCKI/IVI KOHTEKCT, LLI/ICI)pOBbIe TeXHONOIrnMnm; NHKNKN3NBHOCTb
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Characteristics of Intergenerational
Dynamics in Workforces:
Insights from the Russian Context

Natalia V. Rezepova

Russian University of Economics named after G.V. Plekhanov, Moscow, Russian Federation

ABSTRACT

Introduction: For the first time in modern organizations, representatives of six genera-
tions coexist, each with unique expectations and needs. This presents new challenges for
management, requiring the adaptation of strategies to the diverse characteristics of these
generations.

Purpose: To evaluate the feasibility of implementing Pearce’s six-generation interaction
model (2020) in Russian organizations, considering generational differences and the specif-
ics of the cultural context.

Materials and Methods: The study was conducted using a survey method among employ-
ees of Russian organizations from various generations. The sample included representa-
tives of the Silent Generation, Baby Boomers, Generations X, Y, Z, and Alpha. The analysis
covered 250 questionnaires, with data categorized into key topics: cultural characteristics,
management strategies, and workplace expectations. Descriptive statistics and content
analysis methods were employed for data analysis.

Results: The study confirmed significant differences in expectations and preferences
among generations. The Silent Generation and Baby Boomers value stability and mentor-
ship. Generation X prioritizes structured management and long-term prospects. Millennials
(Generation Y) focus on career growth and work-life balance, while Generation Z highlights
digital technologies and inclusivity as key aspects of the professional environment. Genera-
tion Alpha demonstrates readiness for learning and experimentation, focusing on creativity
and technology.

Conclusion: Pearce’s model (2020) provides effective tools for managing multigenera-
tional teams, but its successful implementation requires consideration of local cultural
and organizational specifics. The application of hybrid approaches, combining traditional
and innovative strategies, can foster a harmonious work environment and intergenera-
tional collaboration.

KEYWORDS

multigenerational teams; generational interaction model; Pearce; management; Russian
context; digital technologies; inclusivity

CTBe BrepBble OAHOBPEMEHHO COCYLLECTBYHOT LIECTb Mo-
koneHwii: Silent Generation, Baby Boomers, Generation X,

Moaxoabl K paboTe NMpeAcTaBUTENe Pa3INUHbBIX MOKOJe-
HWIA CyLLIECTBEHHO Pa3/MYaloTCs, UTO CBSA3AHO C YHUKab-
HbIM MCTOPUYECKMM OMbITOM, COLMANbHO-3KOHOMUYECKUMN
YCOBUSIMA U TEXHOMOTMYECKM MPOrpeccoM, COnpoBo-
XAaBLWMM nx B3pocieHne (Macovei & Martinescu-Badalan,
2022; Urick, 2014). B coBpeMeHHOM paboyeM MpocTpaH-

Millennials (Generation Y), Generation Z n Alpha, kaxgoe
N3 KOTOPbIX 06/1a4aeT creyndrUeckMmn XapakTepucTunka-
MU, OXUAaHVAMYK 1 MOTUBaUmei. Platteau et al. (2011) nog-
YepPKIMBAET, YTO MOKOJIEHYECKIME Pa3INYMNA Ha paboyem me-
CTe YacTo NPOABATCA B CTUAAX KOMMYHUKaLUMK, paboumx
3TNYECKMX HOPMaX 1 OXMAAHWAX. EC 3TV pasnnumsa UrHo-
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pYpOBaTh, OHW MOTYT MPUBECTU K HAMPSXEHHOCTU U KOH-
bNuKTam Mexay noKoseHUsMU., ITU 0COBEHHOCTU CTaBAT
repes opraHM3aumsMm Bbi30Bbl, CBA3aHHbIE C aganTaumen
cTpaTervii ynpasieHus i CO3A4aHVs rapMOHUUYHOR 1 Npo-
JYKTUBHOI paboueli cpegbl (Skypalova et al., 2023).

Silent Generation (poguBlurecs go 1945 r.) BbIPOCIM B yc-
JIOBUSIX CTPOTMX COLMANbHbIX HOPM 1 SKOHOMUYECKOM He-
CTabUNBHOCTU. OHW  UEHST  AUCLUMNNHY, JI0S/IbHOCTD
N CTabUIbHOCTb, YTO AeNlaeT NX BaXHbLIMU HOCUTENSIMU TPpa-
AVLMOHHBIX KOPMopaTMBHBIX LieHHocTel. Baby Boomers
(1946-1964 rr.) cbOopMMpPOBaNUCL B NEPUOL MNOCTEBOEHHO-
ro 3KOHOMMYECKOro pocta. OHM OPUMEHTUPOBAHbI Ha J0S-
roCpoYHble KapbepHble Lenuv, npuBepxXeHsl Gopmannso-
BaHHbIM MpoLeccaM U LeHT HaZeXHoCTb paboToaatens
(Urick, 2014).

MokoneHwue X (1965-1980 rr.) pa3BrBanoCh B YC/0BUSIX 3KO-
HOMMWYECKOW HeCTabUNBbHOCTA 1 Hayana TEXHOI0rMYecKnx
N3MEHEHWIA. ITO MOKO/IEHME XapaKTepr3yeTcs nparMaTims-
MOM M MpeAnoYTeHVEM YETKOIN CTPYKTYpbl yrpaBieHus,
JLONITOCPOYHOI MepcrnekTVBLl U aBToHOMUM (Macovei &
Martinescu-Badalan, 2022). MunneHunans! (1981-1996 rr.)
BbIPOC/IM B 3MOXY F06anmsaumm n LMdpoBoii peBooLnN.
OHW OoTZaKT MpeanouTeHne rM6KOCTY, WHKIH3UBHOCTU
1 COLMaNbHBIM LLEHHOCTSIM, YTO AeNlaeT UX akTUBHBIMU CTO-
POHHUKAMM MHHOBALMOHHbIX MOAXOA0B Ha paboyeM mecTe
(Baysal Berkup, 2014).

Generation Z (1997-2009 rr.), ube B3POC/IEHVE MPOLLIO
B 3MOXY MOJIHOM WHTErpaumum TEXHOOTMiA, XapaKTepusy-
€TCS BbICOKOM LndpoBO/i rpaMOTHOCTBIO, My/IbTU3a4auHO-
CTblO 1 OpueHTauuell Ha pasHoobpasne. OHU CTPEMSITCS
K paboTe, obecneymBatoLLeil BO3MOXHOCTU A1 H6bICTPOro
06yueHns 1 nHHoBauwin (Urick, 2014). MokoneHune Alpha
(2010 1. 1 No3xe), TONLKO HaYMHaloLLee BKAUATLCS B NPO-
dbeccnoHanbHyo cpegy, yXe A4eMOHCTPUPYET CUNBHYHO 3a-
BUCMMOCTb OT TEXHONOTMIA, MMEKOCTb U FOTOBHOCTb K 06Y-
YeHUo. VX 0XMAaHNA CBA3aHbI C YCTOMUMBBIM Pa3BUTUEM
1 KOPMNopaTUBHO oTBeTCcTBEHHOCTLIO (McCrindle, 2020).

XoTa 6onbllas YacTb AMTepaTypbl O MOKOJIEHYECKON Au-
HamMuKe oTpaxaeT 3anafHbli  WHANBUAYANNCTUYECKUIA
noAxoZ € akLeHTOM Ha UHAMBUAYann3Me U ropnsoHTab-
HbIX CTPYKTypax ynpaeneHus (Urick, 2014), nccneaoBaHus
Platteau et al. (2011) npeagnaratoT 6onee TOHKOE MOHUMa-
HYe MOKOJIEHYeCKOro pa3Hoobpasus B paMKax nepapxuye-
CKUX U KONTEKTUBUCTCKNX CTPYKTYP. DT BbIBOAbI 0OCOBEHHO
aKTyasnbHbl A1 POCCUIACKOrO KOHTEKCTa, rAe Ky/nbTypHble
HOPMbI aKLEeHTUPYIOT BHUMaHMe Ha nepapxuu n Tpagnum-
OHHbIX LIeHHOCTAX.

Hanunune npeactaButeneil psiga nokoneHUM Ha pbiHKe Tpy-
[a [VKTYeT HeOBXOAMMOCTb CO34aHNS MOAENN X B3aVMO-
pevicteus. Pearce (2010) npesnoxun Mogenb B3anMogeii-
CTBUSA WecTu nokoneHuii (Silent Generation, Baby Boomers,
Generation X, Y, Z n Generation Alpha) K nokansHbIM pea-

nvam. Takor noAxoj no3BonsieT paccMaTpyBaTb BO3MOX-
HOCTb GOPMUPOBAHNSA MEXIOKONEHYECKON UHKIHO3VBHOM
KOPMOpaTUBHOW KyNbTypbl B YCAOBUAX POCCUIACKON cnew-
noévkn. Mogenb 6G npegnonaraet MHTerpauuvito npeg-
cTaBuUTeNIeli pasHbIX BO3PACTHbIX FPYMM B eMHYI0 CUCTe-
MYy, OPVMEHTUPOBAHHYIO Ha COTPYAHWUYECTBO, WHHOBaLWK
1 yCcTouMBOE pa3BuUTUe opraHu3ayunm.

HacTosiee nccnegosaHne HanpaBneHo Ha U3y4veHue BAW-
AHNS MOKOMEHYECKNX PasAnNUni B MeXKY/IbTYPHbIX U MpPo-
deccmoHanbHbIX KOHTEKCTaX, a TakXke Ha OLLeHKY BO3MOX-
HOCTW MpUMeHeHua Modenn 6G B YCN0BUAX POCCUMIACKOTO
pbiHKa TpyAa. OHO Takxke paccMaTpyBaeT NyTuV MOBbILLEHKS
3bdekTUBHOCTM ynpaBneHnst bsHeca, OPUEHTUPOBAHHOIO
Ha pa3Hoobpasue, C y4eTOM KyJIbTYPHbIX 11 MOKOAEHYeCKMX
OXUAAHUA.

MATEPUAJNDbI N METOADbI
YyacTHUKnM

YyacTHUKaMmn unccnegosaHua ctanm 250 COTpPYAHMKOB,
Mo BO3BPACTy MPeACTaBAsoLWMX pa3Hble nokoneHus (X, Y,
Z v Anbda), paboTaloLlmMx B POCCUACKUX OpraHM3aLusiX.
leorpadpuruecky pecrnoHAeHTbl bbINM pacnpejeneHbl ce-
Ayroimm obpasomM: MockBa - 100 uyenoBek, CaHkT-[eTep-
6ypr - 60 uenosek, HoBocnmbupck - 40 yenosek, Ekate-
puHGYpr - 30 yenosek, KasaHb - 20 yenosek. MeHgepHoe
pacrnipejeneHne coctaBuio 54 % XeHLWMH 1N 46 % MY>XXUMH.
YUacTHUKM NPeACTaBAsANM LUMPOKUIA cnekTp npodeccro-
HaNbHbIX chep, BKIKOUAA TEXHONOrMN, PUHAHCLI, 06pa3o-
BaHMe 1 NPON3BOACTBO, @ UX NPOdeCcCUOHANbHBIN OMbIT Ba-
pbMPOBaCsa OT Ha4a/lbHOr0 YPOBHS /10 TOM-MeHeKepoB.

MeToAabl N MHCTPYMEHTbI

MeToabl MccnefoBaHUA BKAOYaAW nNpoBejeHue CTpyk-
TYPUPOBAHHOIO Ornpoca, cocrodwero m3 20 BOMPOCOB,
CrpynnMpoBaHHbLIX B TPW OCHOBHble KaTeropuu. lMNepsas
KaTeropmsi Kacanacb Ky/JbTypHbIX 0COB6eHHOCTel pasnny-
HbIX MOKOJIeHWIA, BK/IlOYasa Takme acnekTbl, KaKk BOCNpuUs-
TUe KyNbTYPHbIX TPaAULMIA, 3HAYMMOCTb LieHHOCTel (Ha-
nprMep, CTabUAbHOCTb, MHHOBALMW) U CTeMNeHb BAWSIHUSA
KyNbTYpHBIX pasnMumini Ha paboune npoueccol. BTopas
KaTeropmsi 6bina MOCBsLLEHa CTpaTernsMm yrnpasieHus,
rAe pecrnoHAeHTbl OLeHMBaAN HEOBXOANMOCTb CO3JaHusA
cneynann3npoBaHHbIX MOAXOAOB K YMpaBlAeHU0 MHO-
rornoKofieHYeCcKUMI KOJIeKTMBaMK, npeanarann mepebl
Nno uHTerpauumn coTpyAHMKOB Pa3HbIX BO3PACTHbLIX FPynr
M BbICKa3blBa/i CBO€ MHEHME O BaXHOCTU 0by4YeHUs Ha-
BblkaM MEeXMOKO/IeHYeCKoro B3aMMOJencTBuS. TpeTbs
KaTeropusi BONpOCOB aHann3npoBana cneynduky nosege-
HUSA 1N OXXUAAHUI COTPYAHMKOB Ha paboyem mecTe, BK/IHO-
yas npejnoyYTeHUs B CTU/e ynpas/ieHUs, pojib TEXHOJO-
rMiA 1 KntoyeBble GakTopbl, BAUSAIOLME Ha BbIGOP MecTa
paboTbl.
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OnpocHUK

KynbTypHble 0CO6E€HHOCTU pa3/INYHbIX MOKOJIEHWUIA:

(1) Kak Bbl OLleHVBaeTe BaXHOCTb Ky/bTYPHbIX TPaAMLIMIA
B pabouer cpese?

(2) Kakue ueHHOCTM (Hanpumep, CTabUIBLHOCTb, UHHOBA-
unn, 6anaHc Mexay paboToli 1 IMUHOI XU3HBbIO) AN
Bac Hanbosee BaxHbI?

(3) Hackonbko BaxHO yuuTbIBaTb KyAbTYpHbIE pasnmvuus
MeX Ay NMOKONEHUAMU MPU NPUHATUN peLleHnii?

(4) Kak Bbl BOCMpUHMMaeTe BAVSIHWE rno6anmsaumm
Ha npodeccrmoHanbHble LeHHOCT BaLLEro NoKoieHus?

(5) Kakue kynbTypHble acnekTbl, MO BaLLeMy MHEHWIO, Hanbo-
Nee BANAIOT Ha 3GPeKTUBHOCTL PaboTbl B KOneKTuBe?

CTpaTteruv ynpasneHus

(6) Kak Bbl OLleHVBaeTe HEO6XOANMOCTb CO34aHUsA CreLm-
aNM3NPOBaHHbLIX CTpaTeruini AN yrnpaBneHns MHOro-
NOKOMeHYeCKNMU KONNeKTUBaMn?

(7) Kakue mepbl, Mo BalleMy MHEHWI, MOTYT MOBLICUTH
3$PeKTMBHOCTb MHTErpaL v COTPYAHNKOB PA3ANYHbIX
NOKONEHWIA?

(8) Hackonbko BaxHO 06yyaTb COTPYAHWKOB HaBblKam
ME>XMOKOeHYECKOro B3aMOAencTBmA?

(9) Kakywo ponb, Mo BallemMy MHEHUIO, UrpaeT rMb6KoCTb
B ynpaBaeHnn KONeKTUBOM?

(10) Kak Bbl OTHOCKTECH K BHEAPEHUIO LNGPOBLIX TEXHOO-
rMin B NpoLiecchbl ynpasneHus?

CneuundurKa noBeAeHUA N OXKMAAHNIA Ha pa6oyem mecTe:

(11) Kakoli ctunb ynpaeneHust (aBTOpUTapHbIl, AeMoKpa-
TUYECKUIA, TMBPUAHBIA) Bbl NpeanountaeTe?

(12) Kakyto ponb UrpatoT TexHoNorMy B Balleit npodeccmo-
HaNbHOW XN3HN?

(13) Kakne o¢akTopbl (HanpvmMep, 3apnnaTa, KapbepHbll
pOCT, KyNbTypa OpraH13aLmmn) SBASIOTCA peLlaroLwumum
npu Bolbope paboTbI?

(14) Hackonbko ana Bac BaxKHa BO3MOXHOCTb YAaNIeHHO
paboTbI?

(15) Kak Bbl OLleHMBaeTe posib HacTaBHMYECTBa B Ballel
npodeccroHanbHOM AeATeNbHOCTA?

(16) Kakyto ponb vrpaet obpaTHasi CBSi3b OT PYKOBOACTBA
B BalLleM Npo¢peccnoHaibHOM Pa3BUTL?

(17) Yto pns Bac sBnseTcsa Hanbosiee 3HaUYMMbIM MokKasaTe-
JleM yCrneLHOCTH Balleli paboTbl?

(18) Kak Bbl oLleHMBaeTe 3HAaUYMMOCTb KOMaHAHOM pa6oThl
B NnpodeccrnoHanbHom cpeae?

(19) Hackonbko anst Bac BaxkHbl YCNoBUS Anst npodeccmo-
HaJIbHOro pocTa B opraHm3auum?

(20) Kak Bbl BOCMPUHMMaeTe MHULMATWBEI, HanpaBieHHble
Ha pa3BuTME MHKNIO3MBHOCTY B paboyei cpese?

Npoueaypa

C60p faHHbIX MPOBOAWIICS Yepes 3N1eKTPOHHY niatpopmy
Google Forms c 1 no 21 mapTa 2024 r. BceM pecnoHgeHTam
6blna npejoctaBreHa MHPOPMaLMA O Lensx Mccnefosa-

HUS, @ TakXe rapaHTUPOBaHa KOHPUAEHLMANBHOCTb N aHO-
HVIMHOCTb VX OTBETOB. YuacTue B ornpoce 6b110 406p0BO/ib-
HbIM, 1 Mlepes, HayaoM 3anoIHEHMS OMPOCHMKA YYaCTHNKM
noATBepXAanu cBoe cornacme c ycnosuamn. Cpok cbopa
JAHHbIX COCTaBWA TPU HeAen, B TeHeHMe KOTOPbIX PeCnoH-
JeHTaM Takxe npefoCTaBasjacb BO3MOXHOCTb 3aaTb
YTOUHSIOLLIME BOMPOChI UCC/Ief0BaTENIbCKON rpymnmne.

AHanuns gaHHbIX

AHann3 JaHHbIX BK/HOYaN HECKosIbKO 3TamnoB. Ha nepsom
3Tarne OTBETbl PECNOHAEHTOB NOABEPraNnCh KOAMPOBAHNIO,
UTO MO3BOINJIO BbIAENNTL K/IHOUEBbIE KAaTErOpUM N TeMbI.
B sanbHelilleM NPoOBOAWICA KOHTEHT-aHaan3, Harnpae/ieH-
Hbll/i Ha BbIIBNEHVE 06LUMX TeHAEHUMN 1 cneundunkm Boc-
NPUATUS MOKOJIEHYECKMX pasnnunii. Ans 06paboTkn Koau-
UECTBEHHbIX AaHHbIX MPVUMEHSINCH MEeTOAbI ONMMcaTeIbHOM
CTaTUCTMKK, BK/IKOYAs pacyeT YacTOTHOCTY OTBETOB U Cpea-
HUX 3HaueHWli. KauecTBeHHbIe JaHHbIE aHAIN3MPOBANNCh
C UCMONb30BaHNEM PYUYHOrO 1 KOMMBHOTEPHOIO KOAMPOBaA-
HWS 411 orpeseneHns OCHOBHbIX TEMaTUUeCKNX K1acTepos.

CyMMUpoOBaHMe JaHHbIX OCYLLeCTBASANOCh C LieIbio BblsiB-
NIeHVA CXOACTB U PasNnuunii Mexzay NokKoNeHUsMY, a Takxe
OLleHKW peneBaHTHOCTY NpeanoXeHHoW mogenun 6G B poc-
CUIACKOM KOHTeKCTe. 3TO NMo3BoInA0 CPOPMYyAnpoBaThb pe-
KOMeHJaLMN Mo BHeAPEHNIO MeXMOKOoNeHYeckmnx crpaTe-
rMin ynpaBneHns B pOCCUNCKMX OpraHu3aLmsx.

Tnyeckme acnekTbl

Bce yyacTHUKM 6b1IM 3apaHee NPoHGOPMUPOBaHbI O A0-
6pPOBONLHOCTU Y4aCTUSt U KOHPUAEHLUNANBHOCTA AAaHHbIX.
MonyyeHHble pe3ynbTaThl aHaNM3MPOBaNUCL U NpPeAcTaB-
nAnnce B 0606LLeHHO dopMe, UTO UCKIYANo BO3MOXK-
HOCTb UAEHTUPUKALNN OTAENbHBIX PeCnoOHAEeHTOB. Takum
06bpas3om, nucciegoBaHne obecneymBano cobnaeHne Bbl-
COKWX CTaHAAPTOB 3TUKMN N Hay4YHOI OCTOBEPHOCTH.

PE3YJIbTATbI
KynbTypHble 0CO6eHHOCTU Pas3/INyHbIX NOKONEHUIA

B 6noke, NOCBALLEHHOM Ky/IbTYPHbIM OCOBEHHOCTSIM pas-
JNINYHBIX MOKOMIEHWUI, K/OYeBble BblBOAbI MOXHO pasge-
NINTb Ha HECKONbKO acnekToB. BaXHOCTb KyNbTypHbIX
TpaanLniA NoAy4Ynna BbICOKYHO OLLeHKY Cpean BceX nokoJe-
HUWIA, HO C pa3HuLel B akLeHTax: CpeaHniA bann coctaBu
4.5 y nokoneHus X, kKOTopoe Hanbonee nocinefoBaTenbHO
OTMEYasno 3HaYMMOCTb COXPaHEHUs YCTOSABLUMXCS HOPM
N LeHHocTen. B To e Bpems, NoKoneHne Z oLeHNN0 3ToT
acnekT Huxe (3.8), AeMOHcTpupys 6onee rnékoe OTHO-
WweHne K Tpaguumam. MNMokoneHne Y, co cpegHUM bannom
4.0, 3aHNMaeT MNPOMEXYTOYHYH MO3ULMI0, COYeTaroLLyHo
yBaXxKeHune K TPagnumMsaM C OTKPbITOCTbIO K UX ajanTauunu.
MNMokoneHne Anbdpa NPOAEMOHCTPUPOBANO 6anaHC Mexay
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BOCTPUSITUEM TPAAMLMIA 1N FOTOBHOCTBIO K M3MEHEHUAM
(cpeaHwii 6ann 4.0) (Ta6bnvua 1).

BnnsHue rnobanusaumun Ha npodeccroHanbHble LeHHO-
CTW 0Ka3an0Cb Hanbosee 3HAUNMbIM AN NOKONeHWIA Y 1 Z,
KOTOpble OLeHWAN 3TOT PpakTop Ha ypoBHe 4.5 n 4.6 cooT-
BETCTBEHHO. DT TMOKOJIeHNS [AeMOHCTPUPYHOT BbICOKYH
agantaumio K rnobanbHbIM M3MEHEHUSIM W CKJAOHHOCTb
YyUnNTbIBaTb UX B NpodeccroHanbHOM Xn3HW. MNokoneHne
X oueHunno BAnsiHMeE rnobanusauunm Ha 3.8, YTo CBUAETENb-
cTBYyeT 0 bonee ymepeHHOM BOCMPUSTUM ee 3HAaUMMOCTU.

Cpean KynbTypHbIX acnekToB, BAVSIOWMX Ha 3PpPekTns-
HOCTb paboTbl, YYaCTHWKW BbIAENNIM  B3aMMOyBaxe-
Hue (45% pecnoHAeHTOB), NMoAAepPXKY Tpaguumii (30%)
1N NHKJTIO3UBHOCTBL (25%). Pa36buyiBka rno nokoaeHusaM noka-
3a/1a, YTO PeCroHAeHTbI NOKOoNeHMs X akLLeHTUPOBanu BHU-
MaHVe Ha B3aMMOYBaXeHU Kak kiitoueBoM dakTope (60%
OTMETWAN ero Kak Hambosnee BaXHbIi1), UTO COOTBETCTBYET
NX OPUEHTALMM Ha CTabUNBHOCTb U COXPaHeHMe TPaANLNIA.
MokoneHue Y, HANPOTMB, MPOAEMOHCTPMPOBASIO cbanaHcu-
poBaHHOEe OTHOLLEeHMe KO BCeM TpeM acrnekTam, npu 3ToMm
nogAepxka Tpagmumin Habpana 35%, a B3anmoyBaxeHue
N NHKJTIO3NBHOCTb nonyunam 30% v 25% cooTBETCTBEHHO.
MokoneHve Z BbIAEANNIO WHKAO3UMBHOCTL Kak OCHOBHOM
acnekT, BAMSOWNA Ha 3ddekTUBHOCTL (cpeaHwuii 6ann
4.8), uTO NoAYEPKNBAET UX OPUEHTALMIO HA pa3Hoo6pasme
N KOMNEeKTUBHYIO WMHTerpauumto. MokoneHve Anbda, XoTs
N IMeeT MeHee BblpaXeHHble NpejnoyYTeHns, oTAano pas-
Hoe npejnoyTeHne nojjepxke TpaanLmin U B3anMoyBaxe-
HUO (Nno 40%), AeMOHCTPUPYS FOTOBHOCTb K BOCMPUATLIO
KaK TPaAULIMOHHbIX, TaK 1 COBPEMEHHbIX LieHHOCTeiA.

Cneundurka noBegeHNs U OXXKUFAHNIA
Ha pa6ouem mecTe

B 3TOM 6510Ke 1UcCnef0BaHMe BbISBUIO NPeanoYTeHuns pe-
CMOHAEHTOB B CTW/E YNpaB/ieHWs, UCMONb30BaHUM Tex-
HONOMMIA N APYrMx acnekTax NpopeccroHanbHOM XU3HW.

JlemokpaTnyecknii CTUAb yNpaBaeHus noay4mn Hanbonb-
LLUee KO/IMYECTBO rO/IOCOB Cpeaun Bcex NnokosneHwuii (cpea-
HWIA 6ann 4.5), Npy 3ToM TMEpPUAHbIA CTUAb (CcoueTaHue
aBTOPUTAPHOTrO 1 EMOKPATNUECKOro NOAX0A0B) OKa3acs
Han6onee NoNyaspHbIM y nokoneHus X (60% pecrnoHAeH-
ToB). lMpeanouTeHVs B yaneHHol paboTe pasfenvinch:
70% pecrnoHAEeHTOB MOKOJieHUs Y Bblbpanu rmépuaHbIii
dopmar, Torga kak nokosieHne X NpeAnoYnTano oPUCHYH
pa6oty (55%).

3HaYMMOCTb HacTaBHMYECTBa MOJlyuYnna O6LUNIA CPeaHNIA
6ann 4.0, HO pecrnoHAeHTbl MOKONeHUS Z Yalle YyNnoMuHa-
NN BaxXHOCTb HedOpManbHOro HactaBHMYectBa (55%),
B OT/IMuMe oT popManbHbIX nporpamm. Cpean GakTopos,
onpezensrLMx YyCnewHocTb paboTel, 45% pecnoHAeH-
TOB BbIAENWIN KapbepHbIli pocT, 35% - 3apnnaty, 1 20% -
KOpNopaTuUBHYIO KynbTypy. VIHMLUMATUBLI, HarnpasB/ieHHble
Ha pa3BUTNE NHK/IO3MBHOCTY, BbIJI OCOBEHHO NOMYNSAPHbI
y nokoneHust Z (4.5), uTo NoaTBEPXKAAET UX OpUEHTALMIO
Ha pa3Hoobpasue.

CTpaTervv ynpasnieHus

AHanu3 oTBeTOB Ha BOMPOChHI, CBA3AHHbIE CO CTPaTernsamu
yrnpaeneHusi, nokasas, 4to 60/MbLUMHCTBO PECrOHAEHTOB
(cpeaHunii 6ann 4.5) noasepXuBatOT HEOGXOAUMOCTb CO3-
JaHVs creumanm3npoBaHHbIX MOAXOAOB AN yrpaBieHNs
MHOFOMOKO/IeHYeCKUMY  KonnekTBamu. [okoneHne X
OLIeHW/I0 3TOT acnekT Ha ypoBHe 4.2, nojgyepkupas 3Ha-
UMMOCTb YETKOW CTPYKTYpbl 1 dopManm3aLmm npoLeccos.
PecrnoHzeHTblI MokoneHns Y NpoAEeMOHCTPUPOBaN BbiCO-
KYHO OLLeHKy rMbKocTu B ynpasneHuu (4.4), oTmevast Heob-
XOAMMOCTb aZanTaumm cTpaTernii K pasinyHbIM yCI0BUSIM.
HauBbicwuniia 6ann (4.6) 6611 3adpUKCMpPOBaH Y NOKONEHNS Z,
A5 KOTOPOro FMMBKOCTL YNPaBAeHUst SBASIETCA KPUTUYECKM
BaXKHbIM $akTopoMm, obecneymBaoLLM NHAMUYHOE B3a-
nmogelicTBme B konnekTmBe. MokoneHve Anbda Takxe no-
JIOXMNTENbHO OLLeHM0 MMBKOCTb (4.5), UTO yKka3biBaeT Ha UX
FOTOBHOCTb PaboTaTb B YCI0BUAX MOCTOSIHHbIX U3MEHEHWIA.

Ta6bnuua 1
CpeAHee 3HayeHMe OLeHKM BaXXHOCTW BOMPOCOB OMPOCHMKA
Bonpoc NokoneHne X | MNokoneHneY | MokoneHwue Z no}_\(z:;:“e

BaXHOCTb KyNbTYPHbIX TPAANLINIA 4,5 4,0 3,8 4,0
BansiHne rnobannsaumm Ha npopeccrnoHanbHble LIeHHOCT 3,8 4,5 4,6 4,0
Heob6xo41MMOCTb CneLmanm3npoBaHHbIX CTpaTernin ynpasaeHns 4,2 4,6 4,8 4,5
3HaYMMOCTb HacTaBHNYeCTBa 4,0 4,2 4,1 4,0
Ponb undpoBbIx TeXHONOT A 3,5 4,8 5,0 4,5
MpeanouTeHns B yaaneHHol paboTe 3,0 4,0 4,5 3,5
JlemokpaTnyeckunii CTUib ynpaBneHus 4,0 4,5 4,7 4,3
TMBKOCTb B ynpaBaeHunm 4,2 4,4 4,6 4,2
KapbepHbIli pocT Kak kito4veBoi GakTop 60,0 70,0 55,0 50,0
MHKN03MBHOCTL B paboyei cpese 3,5 4,5 4,8 4,2
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VIHTepeCHbIM pe3ynbTaToM CTaso TO, UTO 65% BCex onpo-
LLIeHHbIX CYMTAIOT 0ByYeHe HaBblKaM MeXIOoKOoleHYeCKo-
ro B3aMMOJEeNCTBNSA BaXHbIM 3/1eMeHTOM KOpnopaTUBHOM
KynbTypbl. Cpean Hux nokoneHvie Y n Z coctasuan 70%
1 75% COOTBETCTBEHHO, eMOHCTPUPYS BbICOKMIA MHTEpec
K MOAOGHBbIM MHMUMaTMBaM. BHeapeHue LNPPOBBIX Tex-
Honorui B ynpasneHue nogaepxann 80% pecnoHAEHTOB
MOKONEHNA Z, YTO MOoAYEpPKMBAET MX BbICOKYIO LiNPPOBYHO
rPaMOTHOCTb M FOTOBHOCTb K WHTerpaumy coBpeMeHHbIX
pelteHuii. Cpeaun NokosieHUs X 3TOT nokasaTtesib CoCTaBu
50%, 4YTO MOXET 6bITb CBSA3aHO C 60/1ee OCTOPOXHbLIM MOJA-
XOZ,0M K MHHOBALNAM.

O>XnJaHnA NOKoJIeHU
oT npodeccrmoHanbHol feaTeNbHOCTU

OxunaaHns oT nNpodeccroHanbHON AeATeNbHOCTU 3HaYM-
Te/IbHO Pa3/INYaoTC MeXAY NOKONEHUAMN.

MokoneHne X oTAaeT MpPUOPUTET CTabUNBLHOCTU W JOAro-
CPOYHbIM NepcnekTBaM. OHW LIEHAT CTPYKTYPUPOBAHHOCTD,
YeTKYIO Vepapxmnio 1 HajexHble ycnosus Tpyaa. B cpegHem
60 % npeAcTaBUTENE 3TOrO MOKOMEHNS OTMETUIIN, UTO Npej-
NoYNTalOT YeTKO ornpejefieHHble Poan U AOAroCPOYUHble
KOHTpaKThl. Takxke 50% pecnoHAeHTOB yKa3asiun, YTo A1 HUX
BaXHO MVHVMasbHOe BHEeAPeHne LUPPOBbIX TEXHONOMNNA,
UTO COOTBETCTBYET VX OCTOPOXHOMY MOAXOAY K MHHOBaLWIAM.

MNMokoneHve Y CTaBUT Ha nepBoe MeCTO KapbepHbI pocT
1 6anaHc mexzgy paboTon 1 NNYHON XU3HbI. 70% pecrnoH-
[EHTOB yKa3anuy KapbepHblli POCT Kak Kao4eBOlr pakTop
npuv Beibope paboThl, a 65% OTMETUAN BaXXHOCTb MMBKOCTY
rpa¢umka. KomaHaHas paboTa 1 OTKPbITOCTb CO CTOPOHbI Py-
KOBOACTBa TakXe OKa3a/ncb BaXHbIMWU: CpeHUIA bann ans
3TUX acnekToB coctaBsu 4.4.

lMokoneHne Z BblaensieT K/rO4YeBble acreKkTbl, CBA3aHHbIe
C TeXHONOrMYeckon MHTerpauyuern n nHHosaumsaMu. OHM
OXWAAT BbICTPOro AOCTyNa K HOBbIM 3HaHUSM (75%
pecrnoHAeHToB), rM6kocT! ycnosuii Tpyga (4.6 6anna)
M VHKIHO3MBHOW KOprnopaTuBHOI KynbTypbl (4.5 6anna).
Takke 80 % pecrioHAeHTOB OTMETU/IN, YTO BaXKHbIM 3JIeMeH-
TOM paboThbl ABASAETCA AOCTYMN K COBPEMEHHbIM LIMGPOBbLIM
VHCTPYMEHTaM.

MNMokoneHne Anbda, XOTa N NMeeT MeHee YeTko chopmMu-
poBaHHble OXUAAHWSA, akLueHTUpyeT BHMUMaHue Ha TBOp-
YeckoM rnoaxoje, nojfepxke UHULMATUB N AOCTYNHOCTU
COBpeMeHHbIX TexHonoru. 50% pecnoHAeHTOB yKasanmu
BaXHOCTb HacTaBHWYeCcTBa, a 45% OTMeTUNN, UYTo UX Npo-
deccnoHanbHble OXMAAHNA CBA3aHbI C BO3MOXHOCTBIO y4a-
CTUS B UIHHOBALMOHHbIX NpOeKTax.

3HaYMMOCTb HacTaBHMYeCTBa MOJlyunna O6LMA CpeaHni
6ann 4.0, HO pecnoHAEeHTbI MOKOMeHWA Z Yalle yrnoMuHa-
AN BaXHOCTb HedbOpManbHOro HactaBHuyectBa (55%),
B oT/inume oT dopmanbHbeIX nporpamm. Cpean ¢pakTopos,

onpezenstoLMx YCnewHocTb paboTbl, 45% pecnoHAeH-
TOB BbIAENWIN KapbepHbIli pocT, 35% - 3apnnaty, 1 20% -
KOpNopaTuUBHYIO KynbTypy. VIHMLUMATUBLI, HarnpasB/ieHHble
Ha pa3BUTNE NHK/IO3MBHOCTY, BbISI OCOBEHHO NOMYNSAPHbI
y nokoneHust Z (4.5), uTo NoaTBEPXAAET UX OpUEHTALMIO
Ha pa3Hoobpasue B paboueli cpege.

Mopaenb B3anMoAeiACTBNSA LLECTU NOKOIeHWNIA
Pearce (2020)

Mogenb B3aMMOAeliCcTBIUS LWeCTV NOKONEeHWA, NpeasioXeH-
Hasi Pearce (2020), npeactaBnsieT coboii cTpaTernyeckunii
MoAXoA K YMNpPaBlEHUIO KOJIEKTUBAMMU, BK/IHOUANOLLMMU
npeAcTaBUTeNel BCEX LUECTU CYLLECTBYHOLLMX MOKOIEHWNIA.
OHa 6a3upyeTcss Ha MNPUHLMNAX WHKIHO3MBHOCTY, 16-
KOCTU W afanTUBHOCTK, UTOBbI YyUMTbIBaTb YHUKAJbHbIE
NOTPEBbHOCTM KaxAoro nokoneHus, oT Silent Generation
240 Generation Alpha. OCHOBHOV NpPUHLMN MOAENN 3aKto-
UaeTCsl B MHTerpauum BCeX MOKOMIeHUI B eanHoe cTpare-
rmyeckoe BUAEHVE OpraHmsauumu. 3To JOCTUraeTcs 4vepes
BKJIHOUEHVE MpeACcTaBUTeNell KaXAoro nokosieHns B npo-
LLeCCbl MPUHSTUS PeLUEHWIA, CTpaTern4eckoro rnaaHnMpoBsa-
HWS 1 pa3paboTKV NPOAYKTOB W YCAyT.

Mogenb npegycMaTpuBaeT WCMOMb30BaHWE Kak BO3pacT-
HbIX, TaK 1 MOKOAEHYECKUX Pasivynii AN CO34aHNsS YCo-
BWIA, B KOTOPbIX KaX0e MoKoNeHNe MOXET PackpbiTb CBOW
CUNbHbIE CTOPOHBI. HanpumMep, cTapLuvie NOKONeHWs BbICTy-
NatoT B Ka4eCTBe HAaCTaBHMKOB, 8 MO/IO/ble BHEAPSIOT UHHO-
BaUML 1 HOBble noaxodbl. ObyyeHVe SBASETCS KNHOYeBbIM
3N1eMEHTOM MOZENN, HanpasieHHbIM Ha MOBbILLEHNE YPOB-
HS MEXMOKONIEHYECKOro B3aMMOAENCTBUA. 3TO BKJOYaeT
B cebsa Kak popMasibHble NPOrpaMMbl HaCTaBHUYECTBa, Tak
1 HedopMasibHoe 0byUeHre Yepes COBMECTHbIE MPOEKThI.

CUNbHbIV akLeHT genaeTcst Ha NCNonb3oBaHUN LdpPOBbIX
TexHonorui ana obecneveHms 3ePeKTBHON KOMMYHMKa-
LMn 1 paboTbl. 3TO 0COBEHHO akTyanbHO AN NOKoneHui Z
1 Anbda, KoTopble OXUAAIOT BbICOKWIA YPOBEHb TEXHOOMM-
yeckoli noaaepXKu. Ana co3gaHns rapMOHUYHOIO KoIeK-
TWBa BaXXHO paspabaTblBaTb MPOrpammel, KOTOpble nog4yep-
KMBaOT 06LLUME LeNn N LEeHHOCTH, Takmne Kak ycToinumsoe
pasBUTMe, WHHOBALMW W cOLManbHas OTBETCTBEHHOCTb.
Mogenb Pearce (2020) opveHTpoBaHa Ha GopMUpoBaHmne
WNHKJTHO3UBHBbIX, YCTONUMBBIX 1 3$PeKTUBHbBIX OpraHn3aLuii,
KOTOpble MOTyT aZanTMpoBaTbCs K BbI30BaM COBPEMEHHOr0
MHOFOMOKO/IeHYeCcKoro paboyero NpocTpaHcTaa.

MNepcneKkTUBLI BHEeAPEHUA Moaenu
B3aMMoAelicTBUA LWecTn NokoneHunii Pearce (2020)

AHann3 cobpaHHbIX JaHHbIX MO3BONSET YTBEPXAaThb,
UTO MOJAeNb B3aMMOAENCTBUA LLIECTV MNOoKoneHuin Pearce
(2020) umeeT 3HaUUTENbHBIN MOTEHUMAN ANS YCNeLwHoro
BHeJpeHNs B POCCUNCKMX OpraHu3aumax. YunTbiBas pas-
HOObpa3Hble OXMAAHUSA M MNOTPEOHOCTU pa3HbIX MoKose-
HUIA, KNOYeBbIMU NpenMyLLiecTBaMn Mogenm 6G aBnsoTCa:
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(1) NHkNo3MBHOCTBL. MoKoNeHNe Z N Y aKTUBHO MOAAEPXKM-
BAlOT UHMLMATVBBI, Hanpas/eHHbIe Ha CO3AaHe HKNH3UB-
HOIi KOpNopaTUBHOM KynbTypbl. CpeaHMe OLEeHKN AN 3TUX
rpynn coctaBuan 4.5 1 BbilE, UTO YKasbiBaeT Ha MX FOTOB-
HOCTb y4aCcTBOBaTb B MEXMOKO/IeHYECKNX NPorpaMmMax.

(2) rwbkocTb ynpaBneHus. Bbicokass oueHKa rM6KOCTU
(4.4-4.6 6anna) cpesm MONOAOIO NMOKONEHNS NOATBEPXKAAET
aKTyanbHOCTb MOAXOAOB, OPUEHTMPOBAHHBLIX Ha ajanTa-
L0 K U3BMEHEeHUSAM U rnbkure rpadukmn paboTel.

(3) Undposas nHTerpayms. MokoneHue Z, kak Hanbonee
TEXHO/OrMYecky afanTMpoBaHHas rpynna, Belgenser und-
poBble TEXHOOMMM Kak KatoueBoli GakTop ycrnexa. 80% pe-
CMOHAEHTOB M3 3TOI rpynnbl NOAAEPXKMBAIOT BHeApeHue
COBPEMEHHbIX LIMOPOBBIX PELLEHNIA.

(4) O6yueHme n HacTaBHMYECTBO. Bce NMokoneHUs nog-
YepKMBaKOT BaXHOCTb MPOrpaMM HacTaBHMYeCTBa, OCO-
6eHHO nokoneHve Anbda (50%), Ana KOToporo obyyeHue
yepes NpPaKTUKy W B3auMOAencTBue C bonee OMnbITHbIMU
KONieramu SiBASeTCst OCHOBHbLIM MHCTPYMEHTOM npodeccu-
OHaNbHOro Pa3BUTKS.

HecMoTpsi Ha MonoXxuTebHbIE acrnekTbl, BHeApPeHe Mogenu
TpebyeT yyeTa onpeAeneHHbIX orpaHnyeHunii. MokoneHune X,
OPVIEHTMPOBaHHOE Ha CTabULHOCTL W TPAAMLMOHHbIE NOA-
XOfbl, MOXET AEMOHCTPMPOBaTL CONPOTUBNEHNE NHHOBALW-
AIM, 0COb6eHHO B cpepe LMPPOBLIX TEXHOMOTWN. YcneliHoe
BHeApeHne Mogenn 6G A0/IKHO BKIOUaTb NporpaMmbl agar-
Tauum 1 0byyeHVs 419 NpeacTaBUTeNen 3Toro NOKoIeHUs.

OBCYXAEHWE PE3Y/ZIbTATOB

PesynbTaTthl UCCIEA0BAHVIS NMOATBEPXKAAIOT, UTO OXMAAHUSA
1 MPeAnoYTEHNSA Pas3NYHBIX MOKONEHN B paboueit cpege
CYLLLEeCTBEHHO Pas/ivyatoTCs, UTo NoAYepKMBaET Heo6XoaM-
MOCTb afanTauum cTpaTeruii yrnpasieHNs K 0CO6eHHOCTAM
Kaxaol rpynnbl. Pe3ynbTaTbl COrNacyloTcs € BbIBOAAMM
Takatama & Yang (2023).

MokoneHwue Silent Generation (poguewmrecs go 1945 r.) xa-
paKTepu3yeTcs NMPUBEPXEHHOCTBIO K AVCLMIIINHE, yBaXe-
HUO K TPAAULIMSIM U NIOSIBHOCTU K paboToaaTtento. XoTs 1x
NpeAcTaBUTENbCTBO Ha paboyveM MecTe COKpaLLaeTcs, WX
OMbIT M 3HaHWS OCTAOTCH LieHHbIM aKTVBOM AJ1sl OpraHu-
3aunii. Ana ycnewHon MHTerpauyumn B Mogenb B3anmojen-
CTBUSI LUECTU MOKOJEeHU HeobXoAMMO 3aAeicTBOBaTb KX
B KaueCcTBe HaCTaBHUKOB U KOHCYNIbTAHTOB, UTO TakXe Cora-
cyeTcs ¢ uccnegosaHusamum Pearce (2020). Kpome Toro, Baysal
Berkup (2014) ykasblBaeT, UTo CTapLUne MOKONEHUS MOTyT
CMoco6CTBOBaTE YKPENeHVo KOPMOPAaTUBHOW Ky/bTypbl
Yepes nepeaavy 3HaHUI 1 OMbITa MOOABIM COTPYAHMVKAM.

MokoneHne Baby Boomers (1946-1964 rr.) zeMOHCTpUpyeT
OpUVeHTaLMIo Ha CTabuIbHOCTb, NPeAaHHOCTL CBOeR npo-

deccnn 1 BbICOKYO paboToCcnocobHOCTb. OHU NOAJEPXM-
BalOT POPMaNN30BaHHBIN MOAXOA K ynpaeieHuto, a 70%
N3 HMX CYMTAIOT BaXKHbIM COXPaHeHMe TPaANLINOHHbIX LieH-
HOCTel B KOPMNOPaTUBHOW KynbType. O4HaKo OHW MeHee
CKJTOHHbI MPUHUMaTb LMPPOBbIe TEXHONIOTMM, YTO CO3AaeT
BbI30OBbI /19 BHeAPEeHNS MHHOBALMOHHBIX MOAXOA0B B paM-
Kax Mogenu 6G (Jun & Rowley, 2014).

MokoneHne X (1965-1980 rr.) BblgeNAeTCs NpParMaTn3Mom
N OpueHTaLMei Ha AONrOCPOYUHble NepcnekTuBbl. OHU OT-
JAl0T NpegnoyTeHne YeTKol CTPYKType ynpaBieHns 1 ve-
papxmu, YTO MOATBEpPXAaeTcs NX CpefHeil OoLeHKon B 4.2
AN 3TUX acrnekToB. OAgHaKo NMokoseHne X 4eMOHCTPUPYEeT
FOTOBHOCTb K a4anTauuu B yCI0BUAX U3MEHEHWIA, €CIN 3TU
N3MEHeHUsI NMPOUCXOAAT MOCTEMEHHO U COMPOBOXAATCS
sicCHoW cTpaTeruneli (Macovei & Martinescu-Badalan, 2022).

MokoneHue Y (MunneHnanst) (1981-1996 rr.) akueHTUpyeT
BH/MMaHVe Ha KapbepHOM pocTe, banaHce mexay pabo-
TOW N NINUHOI XM3HBIO U TMB6KOCTU rpadurKkoB. VX BbicoKas
oLeHKa (4.4) rmbKk1x NOAXOAOB K yNpaBAeHNIo NogyepKmBa-
€T UX 3aMHTepPecoBaHHOCTb B af4anTMBHbLIX U MHHOBALMOH-
HbIX CTpaTermsix. Kpome Toro, oHM akTMBHO NOAAEPXKMBAOT
WHULMATVBLI, HanpaBAeHHble Ha CO3jaHne VHK/I3UNBHOMA
paboueli cpesbl, UTO TakXKe NOATBEPXAAETCSA UCCNeLA0BaHN-
MU Jun & Rowley (2014).

MokoneHve Z (1997-2009 rr.) AeMOHCTPUpPYeT BbICOKYHD
CTeMNeHb TEeXHONOrMYeckon afAanTUBHOCTU U CTpemMeHue
K 6bICTPOMY OCBOEHMIO HOBbIX HaBbIKOB. VX cpegHuiA 6ann
B 4.6 ana rnbkoctn ynpaeneHua un 4.8 na uMdpoBbIX Tex-
HOJIOTMI MOATBEPXAAET UX OXUAAHUS OT paboTtogaTtenei
B MNaHe VMHHOBAUMA N VHKAKO3UBHOCTU. 3TN 0CObGEHHo-
CTV AeNaroT NoKoseHne Z BaXHbIM ApaliBepoM LnppoBoOiA
TpaHchopmaumm B pamkax Mogenu 6G (Baysal Berkup,
2014; Pearce, 2020).

MokoneHve Anbda (2010 r. 1 No3Xe), XOTA U TONBKO Hauu-
HaeT CBOW NyTb B NpodeccroHanbHOM cpeje, yXxe nposis-
NISIeT BbICOKYHO FOTOBHOCTb K OBYYEHUIO 1 3KCreprIMeHTaM.
OHWV OpVEeHTVPOBaHbI Ha MUCMOJ/b30BaHMe HOBEMLLINX Tex-
HONOrN 1 TBOpYeCcKnin noaxoa. CpeaHue oueHku B 4.5 ans
rMbKOCTN M HacTaBHMYECTBA MOAYEPKMBAKOT MX MOTPe6-
HOCTb B MOAJEPXKEe CO CTOPOHbI 60nee OMbITHbLIX Koaner
N pasBUTUM HOBbLIX GOpPMaTOB 0byUeHUs. DTN TeHAEHLUNN
NoATBEePXAATCA AaHHbIMU Pearce (2020), KoTopblii nog-
yepknBaeT HeObXOAMMOCTb PaHHEro BOB/IeUEHNS MOM0AO-
ro NokosieHns B NpodeccrnoHanbHyo cpesy vepes 06paso-
BaTe/IbHble 1 MpaKkTUyeckne NporpamMmmbl.

Ha ocHOBaHMM MOMlyUYeHHbIX AAHHBIX MOXHO YTBEPXAaTb,
UTO yCreLlHOe BHeApeHMe MOAeNN B3aMMOoAelicTBUS Lue-
CTV nokoneHuii Pearce (2020) Tpe6yeT yuyeTa Kak o6Lyux,
TaKk U crneunduyecknx oXugaHuiAi pasHbiX BO3PACTHBIX
rpynn. Hanpumep, ana Silent Generation n Baby Boomers
BaXKHO 06ecrneynTb posib HACTaBHUKOB, TOrAa Kak ANist no-
KONeHUin Z n Anbdpa Heo6X0AMMbI TEXHONOTUN Y BO3MOX-
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HOCTU ANs KpeaTUBHOro camoBblpaxeHus. BHegpeHue
rM6pUAHbLIX MOAXOA0B, TakMX Kak UCMONb30BaHWeE Tpaju-
LMOHHbIX LIeHHOCTeN B cOoYeTaHUM C UHHOBALMOHHbLIMU
peLueHns MU, MOXEeT CrocobCTBOBaTh NOBbILLEeHUO 3ddek-
TMBHOCTM MHOTFOMOKOJIEeHYeCKOro B3anMOAeCTBIS.

PekomMeHAaLMmM No aganTauuv ctpaTeruia
ynpae/ieHns AN MHOTOMOKOJIEHYEeCKNX
KOJUIeKTUBOB

[Ansi NoBbILEeHVs 3G HEKTUBHOCTY B3aMMOAENCTBUSI B MHO-
rOMOKONEHYECKMX KOJIIEKTUBAX TpebyeTcs BHeapeHue
CTpaTervii ynpaBneHus,, OCHOBaHHBIX Ha F1y6oKMX Ucce-
JOBaHMAX W afanTMPOBaHHbLIX K POCCUACKOMY KOHTEKCTY
1 npaktuke 3¢pPekTMBHOM MNepBUYHON NpodeccnoHanu-
3aunn Ha ypoBHe yHuBepcuTteToB (Tikhonova et al., 2021).
Mpexzae Bcero, GopMmMpoBaHMeE WHK/I3NBHOM Kopropa-
TUBHOI Ky/IbTYpbl, KOTOPas yBaXaeT LLleHHOCTU BCEX MOKO-
NeHni, aBnaeTca kayeBbiM acnekToM. Silent Generation
1 Baby Boomers coxpaHsitoT MpUBEPXXEHHOCTb TPAAULMAM,
AUCLMMNNHE 1 CTaBUIBHOCTY, UTO NMOATBEPXAAETCS Ucce-
poBaHvem Urick (2014). HanpoTtue, nokoneHus Z n Alpha
BbIAENIAT UHHOBALMM U UndpOBU3aLIMIO KaK MPUOPUTET-
Hble acnekTbl paboueid cpegbl (McCrindle, 2020). 3ddekTnB-
HbIM MEXaHVW3MOM A1t 06beANHEHWS] MOKONEHUA MOXET
CTaTb HACTaBHUYECTBO: OMbITHbIE COTPYAHVKM MepesaroT
3HaHWsl, B TO BPeMSs Kak MOJIOAEXb AeNUNTCS CBOUMU Lmnb-
poBbIMUM HaBbikamu (Pearce, 2020).

MepcoHanmsauma ynpaBieHUs CTaHOBUTCA Heo6XOANMO-
CTblO B YC/IOBMAX MHOIOMOKONEHYEeCKON KOoMaHAbl. [ns
Baby Boomers BaxHbl 4yeTkas CTPyKTypa U npejckasye-
mocTb (Urick, 2014), B To BpeMsi Kak MUIeHNaNbl akLeHTU-
pytOT BHMMaHMe Ha T’MBKOCTU, KapbePHOM POCTE 1 BO3MOX-
HoOCTW paboTaTk B komaHze (Macovei & Martinescu-Badalan,
2022). MokoneHve Z, B CBOKO o4epesb, OXKUAAET MCNo/b30-
BaHUSA LNPPOBbLIX NHCTPYMEHTOB 1 0becrneyeHnst 6bICTPOro
JAoCTyna K MHpopmMaLumy, 4To NoALep>KMBaeTCa pesynbraTa-
MU rccnegoBaHuiin Skypalova et al. (2023).

Ponb LUM$pPOBLIX TEXHONOTUIA B MHOTOMOKONEHYECKNX KO-
NleKTVBax Henb3s HejooueHmBaTb. CoBpemeHHble IT-pe-
LeHWs, BkIOYas naaTPopmbl AN COBMECTHOM paboTbl
M CUCTeMbl aBTOMaTM3auuK, CrOCOBCTBYHOT BOBAEYEHUIO
COTPYAHUKOB MAagwmx nokoneHuii (Urick, 2014; McCrindle,
2020). OgHaKOo CTapLUMM MOKOIEHUAM HEO6X0AMMO Mpeso-
CTaBNATb 0by4eHue, YTO6bI CHU3UTL COMPOTUBIIEHME MHHO-
BaLMAM M yAy4YLINTb X aganTtauuio (Jun & Rowley, 2014).

MMbkocTb pabouyero npouecca crana BaXHbIM 3/1eMeHTOM
yrnpaBs/ieHusl, 0CO6eHHO AN MUINIEHMANIOB U MOKONeHUS Z.
BHeapeHMe rnbkux rpadurkoB 1 rmbpugHbIx GopM 3aHATO-
CTU CNOCO6CTBYET YAOBIETBOPEHNIO UX 3anpocoB (Pearce,
2020), a Tak>Xe NMOBbILLUEHWNIO NX BOBAEYEHHOCTU U MOTVBA-
uun (Baysal Berkup, 2014). 3T M3MeHeHWUs BaXXHO COMpPo-
BOXAATb MPOrpaMMamu, HanpaeaeHHbIMU Ha 6anaHC Mex-
4y paboTol 1 INYHON XU3HbO.

OpueHTauMsi Ha YCTOMUYMBOE PasBUTME N COLMAbHYIO
OTBETCTBEHHOCTb OCOB6EHHO BaxKHa A/1s nokoseHwun Y, Z
1 Alpha. 3T NOKONEHUS aKTUBHO NMOAAEPXKMUBAOT UHULM-
aTuBbI, CBSA3AHHbIE C 3KOJIOTMeR 1 61aroTBOPUTEIbHOCTLIO
(McCrindle, 2020), uTo NOBLILLAET VX NOANBLHOCTL K OpPraHu-
3aL11 N YCUMBAET ee penyTauuio.

Mpo3payYHOCTb M OTKPLITOCTb KOMMYHMKALMK MEXAY MOKO-
NEHVSIMU CMOCOBCTBYHOT YCTPAHEHUIO CTEPEOTUMOB 1 YKpe-
nneHuto goeepus. CornacHo Urick (2014), oTKpbIThIl Ana-
JIOT 11 BO3MOXHOCTb BblpaXaTb MHEHWE MOMOratoT CHU3NUTb
KOH}MKTBI 1 MOBLICUTE 3G EKTUBHOCTL B3aUMOAENCTBUS.
ObyueHMe MeXNOKOIeHUYeCKOMY B3aUMOZAEACTBUIO A0/KHO
CTaTb HEOTBbEMJIEMOI YaCTbO KOPNOPaTUBHbLIX NPOrpaMm.

Mporpammbl MOTUBaLMW CliefyeT afanTpoBaTh K 0CObeH-
HOCTAM nokoneHwui. CTaplime COTPYAHUKUN LLeHAT GuHaH-
COBYIO CTabULHOCTL U Npu3HaHue (Urick, 2014), Toraa kak
MOI0ZeXb OPUEHTVPOBaHA Ha pa3BUTME, TMBKOCTb U TBOP-
yeckoe camoBblpaxeHue (Baysal Berkup, 2014; McCrindle,
2020). VHanBMAayanvsaums BO3HArpaxzeHuii noeblllaeT
YAOBNETBOPEHHOCTb BCEX MOKONEHWNA.

AzanTtaums Mojenn B3auMOAEUCTBUSA LUECTU MOKONEHWNM
Pearce (2020) TpebyeT yueTa poCCchiAiCKOro KOHTEKCTa, BK/HO-
Yasi KOMJIEKTUBM3M U yBaxeHue K mepapxum (CTporoHo-
Ba, 2021). YuacTie coTpyaHMKOB B pa3paboTke cTpaTerui
yKpennseT ux BOBJEYEHHOCTb M CMOCOBCTBYET CO3AaHMUI0
rapMoHUYHOU paboyeii cpegpl.

Takum o6pasoM, ycnelwHoe yrpaBfieHve MHOrOoMoKo/eH-
YeCKMMW KONNEKTUBAMW B POCCUIACKUX OpraHm3aumsax
BO3MOXHO 4epe3 nprvIMeHeHne rmépuaHbIX NoAX0A0B, CO-
yeTarLWMX TPAAULNOHHbIE U MHHOBALMOHHbIE 3/1eMEHTHI,
4YTO NO3BOASIET GOPMMPOBATL MPOAYKTUBHbBIE U YCTONYM-
Bble KO/IIeKTMBSI.

Orpan-leva mnccnepgoBaHusa

OrpaHuYyeHns NccnesoBaHNs BKAKOYAKOT CPaBHUTENBHO He-
60/1bLLUOV pa3Mep BbIGOPKM A5 MOKoJieHWsa Anboa, UuTo 3a-
TPYAHsSIeT 0606LLeHne pe3ynbTaToB ANst 3TOW rpynnbl. Kpo-
Me TOro, ucciefoBaHve NPOBOAMIOCH MPEVMYLLECTBEHHO
B KPYMHbIX POCCUNCKMX FOPOAAX, YTO MOXET OrpaHN4YMBaTb
NPUMEHNMOCTb Pe3y/NbTaTOB B PernMoHasbHOM KOHTEeKCTe.
Taike cnegyet yunTbiBaTb, UTO BOCMPUSITUE MOKO/EHYe-
CKUX PasnnNumMini MOXeT BapbUPOBaTbCA B 3aBUCUMOCTU
OT OTpac/u.

SAK/TIOMEHUE

HacTosiLlee uccnegoBaHve MoOKasano, 4TO yrpaB/ieHue
MHOTOMOKOJ/IEHYECKMM  KOJUIeKTVBaMIN TpebyeT yudeTa
YHVIKa/IbHbIX 0COBEHHOCTEN Kaxaoro nokosneHus. Mogenb
B3aMMOZENCTBUS LWeCTW nokoneHuii Pearce (2020) npego-
cTaBnser 3¢pPpeKTUBHbIE WHCTPYMEHTbI AN MHTerpaumm
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pasHbIX MokoneHui. OAHaKo ee ycrellHas peanvsauus
B POCCUIACKOM KOHTEKCTe TpebyeT yyeTa NOKa/bHbIX OCO-
6eHHOCTe, BK/IYash KybTypHble pasanymsa 1 cneunduky
OpPraHn3aumMoHHOM CTPYKTYpbl. [pYMeHeHne TMBPUAHbIX
NoAXoA0B, CoYeTalLMX TPagULMOHHbIE N MHHOBALMOH-
Hble 3/1eMEeHTbI YNpaB/IeHNs!, MO3BOIUT CO3aTb FraPMOHUY-
HYIO 1 MPOAYKTMBHYIO pabouyto cpesy.

PesynbTaTbl JaHHOMO NCCNEA0BaHUS MOTYT 6bITb UCMNOBL30-
BaHbl /151 pa3paboTku cTpaTeruii ynpasieHUss MHOrOMoOKO-
NEHYECKNMU KONNEKTUBAMMW, OPNEHTUPOBAHHbIX Ha YCTOM-
UMBOE PasBUTME N MEXMOKONEHYECKOe COTPYAHNYECTBO.

Byaywive nccnegoBaHWsa Mo Teme ynpaBfieHUss MHOrono-
KOJIEHYECKUMWN KONNEKTMBaMM MOryT 6bITb COCpPesoTo-
YeHbl Ha HEeCKONbKUX K/OYeBbIX HanpasneHusx. Bo-nep-
BbIX, BaXKHO M3YyUNTb MOKOSIEHYECKNE Pa3iNyms B MasblX
N CPeAHNX NPeANPUATUAX, F4e OpraHN3aLNoOHHas CTPYKTY-
pa 6onee rubkas n MeHee ¢popManm3oBaHHasi, UTO MOXET
BbISIBUTb HOBblE MOAXOAbI K yrpaBneHuo. Bo-BTOpbIX, He-
06X04MMO MPOaHaAN3MPOBaTb BAVSHWE HaUMOHANbHbIX
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AHHOTALU WA

BBepeHme: CoBpeMeHHble TeHAEHLMW LMPPOBU3aLIMM aKTUBHO BAVSAIOT Ha PbIHOK TPY-
43, Te IHTepHeT CTaHOBUTCS K/OYEBbIM MHCTPYMEHTOM A8 Moncka paboTbl 1 noabopa
nepcoHana. OgHaKo aHann3 UCMoNb30BaHUA OHNaH-PeCypCcoB BbISIBUI 3HAYMTE/IbHbIE
npo6nembl. MHOrve KoMNaHnn He3dPeKTUBHO NCMONb3YIOT NOTEHLMan CBOMX Koprnopa-
TUBHBIX CaliTOB, OrpaHM4YMBasicb 6a30BbIM pasMellleHMneM BakaHCWii, a cneumanmsmnpo-
BaHHble N1aTGOPMbl U COLManbHble CeTU NNLLb HAYMHAKT MHTErpupoBaThbCs B cTpaTe-
TNI0 PEKPYTUHra. 3TO CHUXaeT BO3SMOXHOCTM B3aMMOAENCTBUS MexXAy paboTogaTensamm
N concKaTensmu.

Lenb: npOBEAEHI/Ie KOMNNEKCHOIro aHain3a NpakTunk Ncnoib30BaHNA OHﬂaVIH-pecprOB
MonoAbiMn cneunannctamMmm B npouecce prAoyCTpOIZCTBa, BbIABNEHUWN KNKOYEBbLIX MPO-
6newm, c KOTOPbIMW OHW CTaNKMNBAKTCA, a TakKxXe B N3y4YeHNn nx O)KI/IAaHI/Iﬁ n nepcneKkTms,
CBA3aHHbIX C Pa3BUTNEM NHTEPHET-PEKPYTMEHTaA.

MaTtepuanel n metoabl: B riccnefoBaHUM 661 NCMOMNb30BaHbl HAPPATVBHBIE NHTEPBbLIO
C pecnoHAeHTamu, NpeAcTasasoWMN MOIOAYI0 ayANTOPUIO B BO3pacTe oT 22 A0 26 ner.
JaHHble o6pabaTblBaNNCb C NCMOMb30BaHNEM CMELUaHHOro MeTOAa, BKJIYAoLEero Ka-
YeCTBEHHbIV 1 KOIMYeCTBEHHbIV aHanu3. KauecTBeHHast YacTb BK/HOYANa aHaAn3 oTKpbl-
TbIX OTBETOB PECMNOH/EHTOB, a KOIMYeCTBEeHHas - cMcTeMaTmM3aLmio pe3ybTaToB ONpocoB
M LIKaJIMPOBaHHYHO OLLEHKY K/IH0UY€eBbIX MapamMeTpoB.

PesynbTaThbl: ViccnesoBaHve BbISBUMO, UTO K 2024 T. MHTEpHET CTan AOMUHMPYHOLLM Ka-
HaaoM Ans nowvcka paboTbl cpean Monodexu. bonee 96% y4acTHVKOB NOATBEPAUAN UC-
noNb30BaHWe OHNANH-PeCcYpCcoB AnA TPYAOYCTPOicTBa, a 80% OLeHUNN ero kak Gonee
6bICTPbIV CNOCO6, YUeM TPAAMLMOHHbIE METOAbI. TeM He MeHee, 6bII0 0TMEUEHO, UTO 3Ha-
UMTeNbHas YacTb paboTojaTeneil HeJOCTaTOUYHO aKTUBHO MCMOMb3YeT LMGPOBbIe TEXHO-
NOTNN, UTO CO3AaeT 6apbepbl A1 UX COTPYAHMKOB. Monogble cneumuanucTbl, HanpoTuB, Ae-
MOHCTPUPYIOT BbICOKYIO CTEMNeHb aganTtauum K oHnaliH-popmMaTam, HTo NOATBEPXAAETCA UX
YacTbIM UCMOb30BaHVEeM NnaThopM, Takmx kak HeadHunter v Superjob, xoTs coumanbHble
CETU, KaK UHCTPYMEHT Nowcka paboTbl, BCE eLLe OCTaTCA HeJ00LEeHEeHHbIMU.

BbiBOoAbI: Pe3ynbTaThbl UcCefoBaHWA MOKa3biBalOT, UTo B cepeauiHe 2010-x rr. UHTep-
HeT-peKpyTUHI B Poccum HaxoAwmacs Ha dTane CTaHOBAEHUS, CTankmBasicb C bapbepamu,
CBSI3aHHbIMW C HEAOCTAaTOUHOW LdPOBOIM FPaMOTHOCTBIO paboTogaTteneil N HU3KNM ypOoB-
HeM MHTerpaunu UmeposbiX NHCTPYMeHTOB. OAgHako K 2024 r. cnpoc Ha OHAaliH-pecypcbl
BbIPOC, I OHM CTaNN HEeOTbeMJIEMO YaCTblo B3aUMOAECTBUSA Ha pbiHKe Tpyaa. Ans Aanb-
Helwero ynyyweHuns 3¢PeKTMBHOCTU HEO6XOAMMbI Mepbl MO aKTVIBHOMY BHEeAPEHWIO NH-
HOBALVIOHHbIX TEXHOIOMMI, TaKNX KaK MPeAnKTUBHAA aHanUTMKa 1 aBTOMaTU3NPOBaHHbIe
cucTeMbl Nogbopa nepcoHana, a Takxke NoBbllLeHMe LMPPOBbIX KOMMAETEHLMIM Kak concka-
Tenemn, Tak 1 peKpyTeposB.

KJ/TFOYEBbBIE CJTOBA

WNHTEPHET; MONCK PaboThbl; OHMANH-PEKPYTUHT; KOPNOpaTUBHbIE CaliThbl; COUMaNbHble CeTu;
undpoBm3aLMs pbiHKa TPYAa
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BBEAEHWE

CoBpeMeHHbI PbIHOK Tpyza npeTeprneBaeT 3HayuTesb-
Hble V3MEHEHWs MOoA BAUsSHMEM LubpoBU3aLUN U T/0-
6a/bHOr0 pacrnpocTpaHeHWss UHTepHeTa. Vcnonb3oBaHre
OHNIalH-pecypcoB Ans mnoucka paboTbl CTaso HeoTbeM-
NeMOI 4YacTblo B3aMMOJENCTBUA MeXAy comckaTensimm

The Role of the Internet in Job Search:
Prospects and Challenges

Sergey P. Bondarenko

Peoples’ Friendship University of Russia, Moscow, Russian Federation

ABSTRACT

Introduction: Modern digitalization trends have significantly influenced the labor market,
where the internet has become a key tool for job searching and recruitment. However, an
analysis of online resource utilization revealed significant challenges. Many companies fail
to effectively leverage the potential of their corporate websites, limiting themselves to basic
job postings, while specialized platforms and social networks are only beginning to inte-
grate into recruitment strategies. This reduces the efficiency of interactions between em-
ployers and job seekers.

Purpose: To conduct a comprehensive analysis of the practices employed by young pro-
fessionals in utilizing online resources for job search, to identify the key challenges they
encounter, and to explore their expectations and perspectives regarding the development
of internet-based recruitment.

Materials and Methods: The study utilized narrative interviews with respondents aged 22
to 26. The data were processed using a mixed-methods approach, combining qualitative
and quantitative analyses. The qualitative component involved analyzing open-ended re-
sponses from participants, while the quantitative part included the systematization of sur-
vey results and scaled evaluations of key parameters.

Results: The study revealed that by 2024, the internet had become the dominant channel for
job searching among young people. Over 96% of participants confirmed using online resour-
ces for employment, and 80% rated it as a faster method compared to traditional approaches.
However, many employers were found to inadequately utilize digital technologies, creating
barriers for their workforce. In contrast, young professionals exhibited a high level of adapta-
tion to online formats, as evidenced by their frequent use of platforms like HeadHunter and
Superjob. However, social networks remain an underutilized tool in job searching.

Conclusion: The results indicate that in the mid-2010s, online recruitment in Russia was
in its formative stage, facing barriers related to insufficient digital literacy among employ-
ers and low levels of digital tool integration. By 2024, demand for online resources had
increased, making them an integral part of labor market interactions. To further enhance
effectiveness, itis essential to actively implement innovative technologies such as predictive
analytics and automated recruitment systems, as well as improve the digital competencies
of both job seekers and recruiters.

KEYWORDS

Internet; job searching; online recruitment; corporate websites; social networks; labor
market digitalization

n pabotogatenamu. CornacHo MccnefoBaHUAM, NHTEPHET
OTKPbIBaeT HOBble BO3MOXHOCTU AN 6bICTporo u addek-
TVMBHOro nogbopa nepcoHana, YTo jenaeT ero KAyeBbIM
WHCTPYMEHTOM Ha COBPEMEHHOM pbiHKe Tpyaa (Fountain,
2005; Gurtzgen et al., 2021). OgHako OAHOBPEMEHHO C 3TUM
NOABNSAIOTCA HOBble BbI30BbI, TPEOYHOLLME ajanTaumn Bcex
YYaCTHUKOB pblHKa TPyAa.
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OfHVM M3 MepBbIX IMNUPUYECKUX UCCef0BaHNY 3bdek-
TVBHOCTU WHTEPHET-NMoucka paboTbl CTano UCCieAoBa-
Hue Kuhn 1 Skuterud (2000, 2004), koTopble 06HapPYXMAK,
UTO VIHTEPHET KakK MeTOZ Nouncka paboThbl U3HaYabHO UMEeN
OorpaHMuYeHHOe BAVSIHME Ha COKPALLeHVEe ANTENIbHOCTY
6e3paboTnubl. OgHaKko B 6onee No3gHMX paboTax (Kuhn &
Mansour, 2014) 6b110 NOKa3aHoO, UYTO C Pa3BUTMEM TEXHO-
nornin 3¢deKTMBHOCTbL MHTEPHET-MOMCKa PaboTbl 3HauUU-
TeflbHO Bo3poc/a. Stevenson (2008) oTMeuaeT, YTo MHTep-
HET MO3BOJISET COMCKATENSAM NOAYUNTb JOCTYM K 6ObLLIEMY
UMCNY BaKaHCWiA, a paboTozaTensiM - BbICTpee HAXOAUTb
NnoAXOAALLNX KAHANAATOB.

®dakTopbl, BAVAKOLLME HA WCMOMNb30BAaHUE WHTEpPHET-pe-
KPYTMEHTa, BK/IOUAOT AOCTYMN K BbICOKOCKOPOCTHOMY WH-
TepHeTy, ypoBeHb UWPOBO/ TPaMOTHOCTU K CTereHb
pacrpoCTPaHeHHOCTU OHAAWH-NNATGOPM B KOHKPETHbIX
pervoHax (Gurtzgen et al., 2021; Falck et al., 2014). B Poccun,
no AaHHbIM PoccTaTta (2015), kK 2014 r. ZOCTYN K UHTEPHETY
UMenu 67% HaceseHusi, YTO CTano BaxHbIM YCIOBUEM ANs
pocTa NonynspHOCTM OHNalH-pekpyTMeHTa. Bnocneacteum
YPOBEHb MPOHVMKHOBEHWSI UHTEPHETa MPOAO/KMA PacTy,
UTO CTUMYNMPOBANO PasBuTUe UNbPOBLIX NAATGOPM Ans
nowvicka pa6otsl (HAY BLLD, 2016).

CoBpeMeHHble UMCCNeoBaHUS MOAYEPKUBAKOT MpPenMy-
LLlecTBa MHTEPHET-PEKPYTMEHTa, Takne Kak BO3MOXHOCTb
bunbTpaLMM BakaHCU, y406CTBO OTNPaBKY pe3toMe U B3a-
nmogelicteus ¢ pabotogatensmm (Fountain, 2005; Kuhn &
Mansour, 2014). OgHako Skripnichenko (2022) oTmeuaer,
UTO HECMOTPS Ha BbICOKYH MOMYNSIPHOCTb OHMAlH-pecyp-
COB, OCTAlTCS 3HauuTeslbHble 6apbepbl, BKAKUAA CNOX-
HOCTb HaBUrauun N HU3KOE KauecTBO HEKOTOPbIX BakaH-
CUiA. B poccniickoM KoHTekcTe daTtanmHa (2020) BbigenseTt
BaXXHOCTb Pa3BUTUS LMPOBLIX KOMMETEHLMI PeKPYTEPOB
419 MoBbILWeHWs 3pPeKTUBHOCTM MPOLLECCOB HalMma.

Taknm obpas3om, uccnegoBaHe OHIANH-PeKpyTMEHTa CTa-
HOBUTCA OCOBEHHO aKTyaslbHbIM B YCI0BUSAX LMdpoBU3a-
umn. Hactoswas paboTa Hanpas/ieHa Ha U3ydeHre Toro, Kak
Monogple crneumanmcTbl UCNOMb3YHT MHTEPHET A4St MoncKa
paboTbl, Kakme NpobaemMbl OHM OTMeYatoT 1 Kakme nepcrek-
TUBbI BUAST B Pa3BUTUN OHNANH-PeKpyTMEHTa B ByayLuem.

NUTEPATYPHbI OB30P

WccnepoBaHmMs No NomcKy pa6oTbl
C NOMOLLbIO MHTEPHETa 3a py6eXxkom

AKTYyaNnbHOCTb M3y4YeHUs UCMOMb30BaHWA MHTepHeTa Kak
WHCTPYMEeHTa AN Moucka paboTbl 060CHOBaHa ero WMHTe-
rpaumeit B COBpPeMeHHbIi pbIHOK Tpyaa. Lndpposmsauus
N3MeHWNa MNOAXOAbl K TPYAOYCTPOACTBY, NPesoCTaBMB CouC-
KaTensiM 1 paboToAaTensiM HoBble BO3MOXHOCTY AN1st B3au-
MogelicTBusA. ViccnesoBaHWs 3TOM TeMaTUKK LUMPOKO npes-
CTaBNeHbl B 3apybexHoli HayuYHol nTepaType, rae akueHT

JenaeTca Ha npeumyLlecTBax OHnalH-nnatdopm, addex-
TUBHOCTW anropuTMoB NoAbopa nepcoHana u TpaHcopma-
LW pbIHKa TPYAa Noj BANSHNEM LNPPOBLIX TEXHONOMMIA.

Bo-nepBbIX, MHTEpPHeET npeanaraer couckaTensMm AocTyn
K LUMPOKOMY CMeKTpy BakaHCUI yepes creunannsmpoBaH-
Hble nnatdopmbl, Takme kak LinkedIn, Indeed, HeadHunter
n Superjob. 3TK pecypcbl OCHaLLeHbl MHCTPYMEHTaMu, Mno-
3BONAOWMMY GUABTPOBATbL BaKaHCUM MO KAKOYEBbIM Ma-
pameTpam, Tak1M Kak pervoH, npodeccnoHanbHas obnactb
N ypoBeHb 3apaboTHoii mnatbl (Kuhn & Skuterud, 2004,
Stevenson, 2008). Hanpumep, Fountain (2005) oTmeuaer,
UTO MHTEPHET 3HaYMTeIbHO COKpaLLaeT BpeMs rnowcka pa-
60TbI 3@ CHeT aBTOMAaTU3aLMM NPOLIECCOB, TaKNX KakK OTrpae-
Ka pe3toMe 1 OTCNeXVBaHWe OTK/MKOB OT paboToaartenei.
Takune GyHKLMK, KaK CUCTEMA «OTKNK B OAMH KNK», obecne-
UMBAIOT JOMONHUTENBHOE YA0DOCTBO NONB30BATENAM.

Bo-BTOpbIX, MHTEPHET YNpoLLaeT npouecc nogéopa nep-
CoHana ans pa6otoaateneil. dNeKTPOHHbIe 6a3bl AaHHBIX,
npodeccroHanbHble CoLManbHble CeTU 1 Creuuanmsnpo-
BaHHble PeKPYTUHroBble NMAAaTGOPMbI MO3BONAIOT KOMMa-
HUAM HaxoAUTb KBaNUGULMPOBAHHBIX CNeunaancToB 6bl-
CTpee, YeM MpU MCMOb30BAHNN TPAAULIMOHHBIX METOAOB.
WNccnegosaHua Falck n coaBTopoe (2014) nokasanu, uto ae-
TOMaTM3aLMsi MPOLECCOB, BK/OYas NMPYIMEHEHME CUCTEM
noa6opa nepcoHana (ATS), NOBbILLAET TOUHOCTb U MPO3pay-
HOCTb pekpyTuHra. LinkedIn 1 aHanornyHele naaTdopMbl
npeaocTaBastoT paboToaTeNsiM BO3IMOXHOCTb NMPOBOANTL
NPEANKTUBHYIO aHaIUTLKY, YTO NOBbILLAET 3¢ PeKTUBHOCTb
oT6opa kaHangaToe (Choi, 2023).

TpeTbsi MpUYMHA 3aK/IOYAETCs B TpaHchopMaumn pbiHKa
TpyAa nog BAVSIHMEM rnobanvsaunm v undpoBmU3aLIN.
WccnepoBaHnst AEMOHCTPUPYIOT, YTO COBPEMEHHbIE COMC-
KaTenu BCe Yalle NpPearnoyYnTaoT OHNANH-NMOVCK Tpagnum-
OHHbIM MeToAaM, TakUM KaK MCMob30BaHMe raseT U rno-
CelLeHMe LIeHTPOB 3aHATOCTY (Stevenson, 2008). OcobeHHO
3TO aKTyaNbHO ANIi MOMOABIX CMELMannCToB, KOTOpble aK-
TUBHO MOJb3YTCS COUMaNbHbIMU CETAMU ANst npodeccy-
OHanbHoOro npoaswxeHus (Kuhn & Mansour, 2014). Kpome
TOro, WHTEPHET OTKPbLIBAET BO3MOXHOCTM ANs XuTenel
yAaNneHHbIX PErMOHOB, MPeAOCTaBAsAsA AOCTYN K BaKaHCUSM,
paHee HeAOCTYMHbIM U3-3a reorpaduyecknx unm nHopa-
CTPYKTYpHBIX orpaHuyeHuii (Skripnichenko, 2022). 3To oco-
6eHHO BaXKHO B KOHTEKCTE pocTa MonyAspHOCTY YAaneHHOoM
paboTbl 1 ppunaHca.

OAHOIN 13 KNtoYEeBbIX 3ajay UCCIeA0BaHWI ABASETCS BblsiB-
NeHne 6apbepoB, NPensaTcTBYOLLMX 3G EeKTUBHOMY NCMONb-
30BaHVIO VHTEpPHEeT-pecypcoB. 3TO MOryT 6biTb LMdpoBoe
HepaBeHCTBO, HEAOCTAaTOK TEXHUYECKMX HaBbIKOB WAW $3bl-
KoBble 6apbepbl (Fountain, 2005; Choi, 2023). [lna pelueHus
3TMX Npobaem mnccnegoBaTeny npeanaratoT NPorpaMmbl 06-
yyeHus LdpoBOi rpaMOTHOCTY, HaNpaBAeHHbIE Ha CHXe-
HVMe HepaBEeHCTBA W NOBbILLEHWEe JOCTYNHOCT OHMANH-MAAT-
dopm. Pabotbl Kuhn u Skuterud (2004) npegoctaBnsitoT
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3MMAMpUYecKmne JaHHbIE O NMONOXUTENbHOM BAVSIHUN UCMOSb-
30BaHVIs IHTEPHETa Ha BEePOSITHOCTb TPYZAOYCTPOIACTBA, XOTS
1 OTMEeYaloT, YTO B PaHHVE NePUOAbI Pa3BUTLSI TEXHONOT I
3TOT 3$PeKT bbiN He3HaUNTeIbHbIM. [1o3AHeNLLVe nccneao-
BaHus Kuhn v Mansour (2014) noATBEPAWAW, UTO MO Mepe Co-
BEPLUEHCTBOBaHWUSI NHTEPHET-pecypcoB 3¢deKTMBHOCTbL UX
MCMonb30BaHWs 415 TPYAOYCTPOACTBA 3HAUNTENIbHO BO3POC-
na. B ceoto ouepeab, Stevenson (2008) BbIABUNAE, YTO COMCKa-
TeNW, UCNOMb3yHLLME UHTEPHET AN1st MomMcka paboThbl, Yalle
MEHsI0T paboTogaTeneri, YTo CBUAETENbCTBYET O bonbLuel
MOBUILHOCTUN 1 TMBKOCTU Ha pbIHKE TPYAA.

Bo3MO)KHble Npo6emMbl Npy noucke pa6oTbl OHNAH

CoBpeMeHHble M3MeHeHUs1 B MHGOPMALMOHHO-KOMMYHU-
KaUMOHHOM MPOCTPaHCTBE OKasaau 3Ha4MTeNbHOe BAUS-
HWe Ha MeToAbl Noucka paboTel U HaliMa nepcoHana. Pas-
BUTME UNGPOBLIX TEXHONOMNIA, BK/IOUasi aBTOMAaTM3aLMo
N anroputMmuYeckue peLleHusl, CTaso OCHOBOW COBpeMEH-
HbIX HR-npaktnk. Vicnonb3oBaHmne MHTepHeTa, crneuvanu-
3MPOBaHHbLIX MNAaTGOPM U CUCTEM YNpaBAeHUs MOAG0POM
nepcoHana, TakMx KakK aBTOMaTW3UPOBaHHbIE CUCTEMBI
(ATS) 1 VCV-cepBUCHI, MO3BONSET 3HAUNTENILHO COKPATUTL
BpeMeHHbIe U GUHAHCOBbLIE N3AEPXKM Ha 3amnosIHeHVEe Ba-
KaHcuii (Kosnaukoea, 2021). OAHAKO, HECMOTPSA Ha OUYEBUA-
Hble NperMyLLecTBa LUbpoBM3aLUN, BHEAPEHME STUX TEX-
HOJIOTWIA COMPOBOXAAETCA PSAOM MPOo6sieM, C KOTOPbIMU
CTa/IKMBaOTCS Kak paboToaaTenu, Tak U CoMcKaTenu.

OCHOBHble 6apbepbl B OHNANH-peKpYTUHTe:

(1) OrpaHuueHHoe oHnNaliH-NpucyTcTBME pabGoToaaTe-
nein. OAHOM M3 KIKOYEBLIX NPO6GAEM SIBNSETCA HeAoCTa-
TOYHOE WCMO/Ib30BaHNEe BO3MOXHOCTEN KOPMOPaTUBHbLIX
CalnToB, 0COBEHHO CpeAn Manoro N cpegHero busHeca. Mo
JaHHbIM nccnegosaHua Kuhn n Mansour (2014), komnaHun,
aKTMBHO BHeApsOLLMe NHTEPHET-pecypchbl A1 PEKPYTUHTA,
MMelT 6onee BbICOKYHD 3GGEKTMBHOCTL B MpPUB/IEYEHNN
KBaNMMPULMPOBAHHBIX CNeLmnainctoB. Tem He MeHee, 3Ha-
unTeNIbHasi YacTb OpraHn3aumiin B Poccmm noka He obnagaet
MOMHOLLEHHbIM OHMAMH-NPUCYTCTBMEM, UTO OrpaHuYMBaeT
VX BO3MOXHOCTW B KOHKYPEHLMWN 33 TaNaHTAUBbLIX COTPYA-
HUVKOB. KopnopaTunBHble caiiTbl, MpefoCcTaBAsoLe Nopo6-
Hyto MHPOpPMaLMIO 0 BakaHCKAX, KapbepHbIX MepcrnekTnBax
M NOJIUTUKE YCTOMYMBOrO pa3BUTUSA, UTPatOT BaXKHYHO POJb
B GOPMUPOBaAHUM MOJIOKMTENBHOIO VMUAKA KOMMaHUW,
UTO yBENMYMBAET ee NpuBeKaTeIbHOCTb ANSt cCOMCKaTenen.

(2) HepocraTtouHasa agantauus LUM$POBLIX NAATHOpPM
K NOTPe6HOCTAM mnonb3oBaTeneil. CornacHo JaHHbIM
Skripnichenko (2022), cneunanvsnpoBaHHble caliTel, Takue
kak HeadHunter n Superjob, ncnonb3syroTtca 77% conckare-
nen n 75% pabortogatenein B Poccumn. OgHako 3ddekTmB-
HOCTb 3TWX NAaTGOPM BO MHOFOM 3aBUCUT OT UX MOJIb30Ba-
TeNbCKoro NHTepdeiica, PyHKLUMOHANBHOCTU U AOCTYMHOCTY.
Mpobnemsbl, TakMe Kak MHTYUTMBHO HEMOHSATHbIN AM3aiiH,
ycTapeBLUMe anropuTMbl Moucka K obuave crnama, 3Ha-

UMTeNIbHO CHMXXAKT MX NpuBnekaTenbHocTb. Kpome Toro,
aBTOMaTMU3VIPOBaHHbIe cucTeMbl ATS, HECMOTPS Ha UX npe-
MMYLLLeCTBA, CTa/IKMBAOTCS C BbI30BaMU, CBA3aHHbLIMU C TOY-
HOCTbIO 0TBOpa pestome 1 ynpaBfieHVeM 60/bLWNMY 0bbe-
MaMu JaHHbIX.

(3) Bapbepbl NpU NCNONb30BaHNM COLUANBbHBIX CETeiA.
CoumanbHble cetTn, Takme kak LinkedIn, cTtaHoBATCS Bce
6osiee MONyNspHbIM UHCTPYMEHTOM AN noucka paboThbl
1 nogbopa nepcoHana (Choi, 2023). OgHako He Bce nnaTt-
dopMbl 0b6najatoT AOCTAaTOUHOW TexHU4Yeckon 6as3oin ans
06paboTKM AaHHbIX O Nonb3oBaTensax. bosee Toro, MHorve
couckaTenu no-npexHemMy He BOCMPUHMMAKT coumanb-
Hble CeTU KaK CepPbe3HbIl MHCTPYMEHT ANs Moucka paboThbl,
npeanoynTas He 3anonHATbL NPoduaM NoAPo6HOM NHGOP-
Mauuein o cBoeM NpodpeccroHanbHOM OnbiTe U KBanndurka-
uMsaxX. 3TO OrpaHNYMBaeT BO3MOXHOCTM PeKpyTepoB, CO3-
JaBasi TpyAHOCTW NP MaccoBOM nogbope nepcoHana.

(4) UndpoBoe HepaBEHCTBO U AOCTYN K UHTEPHETY.
LndpoBoe HepaBeHCTBO OCTaeTCs BaXkHOM Npobnemoit ans
MHOIUX couckaTeneli, 0C06eHHO B OTAANIEHHbIX U CeNIbCKMX
pernoHax. HecMOTpsi Ha TO, YTO YypOBeHb NPOHNKHOBEHS
NHTepHeTa B Poccum goctur 67 % k 2014 r. (PoccTart, 2015),
paspbiB B AOCTyne K LM$POBbIM TEXHONOIMSM COXPAHSIET-
cA. HepgocTaTok LMdpOBbIX HABLIKOB W OrpaHNYeHHble BO3-
MOXHOCTN MOAK/OYEHUSA CO3Aat0T AOMONHUTENbHbIE 6a-
pbepbl, NpenaTcTBytoLLne 3pPeKTUBHOMY MCMOAb30BaHMIO
NHTEPHET-pecypCcoB AN TPYAOYCTPOCTBa.

(5) NocnepgctBua naHgemum COVID-19. MaHaemus
COVID-19 oka3ana 3HaunTenbHOE BINAHNE Ha PbIHOK TPY-
[a, YCKOpPUB MNepexos K OHMalH-pekpyTuHry (Kosnauko-
Ba, 2021). OAHaKoO 3TOT MPOLECC COMPOBOXAANCS TaKUMU
npo6aeMamu, Kak poCT KOHKYPEeHLMN Cpean couckaTenen,
neperpy>XeHHOCTb PEKPYTUHIOBbIX MAaTGOPM U CHUXEHME
KayecTBa B3aMMOJAECTBUS Mexay paboTogaTensimMum 1 KaH-
AngataMmn. 3T dakTopbl NogvepkMBaOT HEOBXOANMOCTb
agantaunm pekpyTUHIrOBbIX TEXHOMOMMIN K HOBbIM YC/10BU-
M pblHKa TPyAa.

MepcneKkTyBbI Pa3BUTUA OHNAAH-PEKPYTUHTa
B Poccunm

C 2010-x rr. oHnaMH-pekpyTMeHT B Poccum npeTepnen
3HauMTeNbHbIE U3MEHEHWs, YTO ObYC/IOBNEHO 6bICTPbIM
pa3BUTNEM WHTEPHET-TEXHOJIOMNA, BAUSAIOLWNX Ha MeTo-
Abl Mogbopa nepcoHana 1 JOCTyn K BakaHcsM. BeegeHve
HOBbIX TEXHOJIOMMIA N3MEHWIO0 XapakTep B3anMOAENCTBUSA
Mexzay paboTogaTensiMm 1 comckaTensamu, caenas ero 6o-
nee JUHAMWYHBIM U YA06HbIM.

eost0yus OHAAlH-pekpymmeHma 8 Poccuu
Ha paHHMX 3Tanax pa3BUTUS OHNaNH-peKpyTMeHTa cneyu-

anu3npoBaHHble nnatdopmbl, Takme Kak HeadHunter
n Superjob, nrpanu ki4YeBy0 posib B NMOUCKe COTPYAHU-
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KoB. CorfacHoO umccneaoBaHUsaM Bbiclien LWKObl 3KOHO-
Mukun (HUY BLUD, 2016), k 2014 1. 60NbLUNHCTBO CPEAHUX
M KPYMHbIX KOMMAaHWIM MHTErpMpoBanan 3T naaTgopMbl
B CBOMW Mpoueccbl noAgbopa nepcoHana. 3To CnocobcTeo-
BaJI0 COKPALLEHMIO BPEMEHHbIX 3aTpaT U MOBbILLEHUIO 3¢-
$EeKTMBHOCTU MoVCcKa KaHANAATOB. AHANN3 CTaTUCTUYECKUX
JaHHbIX nokasbiBaeT, yto K 2014 r. AoCTyn K MHTEpPHeTy
nmenu 67 % poccusiH B Bo3pacte ot 15 Ao 72 net, 4to CTu-
MyNMPOBao UCMNoab30BaHMe OHNANH-pecypcoB A1 TpyAo-
ycTpoiicta (Pocctar, 2015).

K 2015 r. IHTepHeT 1 MObU/IbHbIE TEXHONOMMW CTaNN HEOTh-
eM/IeMOI YacTbio PeKPYTMHIoBbIX npoueccoB. KomnaHmm
Hayvanm aKTMBHO NCMONb30BaTb KOPNOPaTUBHbIE CaliThbl U CO-
LManbHble ceTn ANS MpuBieyeHns nepcoHana, YTo no3so-
NINN0 3HaUNTEIbHO PacLLMPUTL OXBAT LieneBoin ayanTopun.
3TN n3MeHeHUs 6blIM 06YC/I0B/IEHbI MEPEXOAOM K UHAY-
cTpum 4.0, koTopas TpaHCcPopMMpoBana pbIHOK TpyAa, Mo-
cTaBvB nepeg HR-cnyx6amm HoBble 3agaum (Skripnichenko,
2022). BHegpeHue LMPPOBbIX pelleHuii CTano He TObKO
cTpaTerMyecknm NpropuTeToM, HO U HEOBXOANMOCTLIO ANS
ajanTaumm K U3MeHsHOLLMCS YCI0BUSAM.

CospeMeHHble MexHO/M02UU 8 OHAAUH-pekpymmMeHme

B nocnesHue rosbl B PEKPYTUHIOBbIX MpoLieccax Bce valle
MPUMEHSIIOTCA  TaknMe TexXHONOrMKM, Kak MpeanKTMBHas
aHannTVKa, MalIMHHOE OBYyUeHMEe N WUCKYCCTBEHHBIA WH-
TENNeKT. OTU WHCTPYMEHTbl aBTOMATM3UPYIOT K/IOUeBble
3Tansl noA6opa nepcoHana, BKIYAs CKPUHUHE pestome,
NpoBejeHNe NHTEPBLIO 1 B3aVIMOAENCTBME C comcKaTens-
MU. BHeapeHVe 4aT-60TOB U ApYrX aBTOMaTU3NPOBaHHbIX
CUCTEM KOMMYHVKALUWM MOBBLICUIO CKOPOCTb W Mpo3pad-
HOCTb MPOLIECCOB HaliMa, OAHOBPEMEHHO ONTUMU3MPYS
paboty HR-cnewumanuctos (Glrtzgen et al., 2021).

MalurHHOe 06y4eHune, B YacTHOCTU, MO3BOJISIET aHANN3W-
poBaTb 60/bLUMEe 06BEMBI ZAHHBIX O KAHAWAATAX, UTO yyuy-
LIaeT KavyecTBo 0T60pa 1 YMeHbLLAeT BEPOSTHOCTb YesloBe-
yeckon owmnbKkn. MpeanKTUBHAsA aHaIUTUKA UCMOMb3YeTCs
J151 TPOrHO3MPOBAaHWSA YCNELIHOCTU KaHAMAATOB B OMnpeje-
NeHHbIX PONSAX, UTO AenaeT npouecc nogbopa bonee Lene-
Hanpa.neHHbIM (Skripnichenko, 2022).

BbI308b6I yupposuayUU U Nymu UX NPeodoseHuUs

HecmoTpss Ha ycnexu, uvdpoBuM3aLUs OHMAMH-pPeKpyT-
MeHTa COMPOBOXJAETCA onpejeNeHHbIMU TPYAHOCTAMM.
OZHOM 13 KKUEBbIX NPobaeM 0CTaeTcst HEOBXOAMMOCTb
noBbieHNs UnbpPOBLIX KOMMeTeHUMA paboTogaTenei
1 conckaTeneid. [lns agantaumm K HOBbIM peanusim Tpeby-
eTCs pasBUTME CUCTEMHOIO MbILLIEHNS U HaBbIKOB PaboThbl
¢ undpoBbIMU NHCTPYMeHTamMu. CoBpeMeHHble KOMMaHUN
TaKXe CTaNKMBaKTCA C NMPO6aeMoi MHTerpaumn HOBbIX
TeXHONOornii B cywecTByowme HR-npoueccsl, Yto Tpeby-
eT 3HaYNTeNbHbIX BPEMEHHbIX N GUHAHCOBbLIX BIOXEHUIA
(Kosnaukosa, 2021).

Mepcnekmusel pazeumus oHAGLUH-pekpymMmeHma

Ha ¢oHe uundposoli TpaHchopMaumm pbiHOK TpyAa Mpo-
JOO/MKUT N3MEHATbLCS, YTO TpebyeT akTUBHOIroO PasBUTUSI OH-
nNanH-pecypcoB. Ocoboe BHUMaHME AO/IKHO 6biTb yAeneHo
COBEpLUEHCTBOBAaHMIO  M0/Ib30BaTeNbCKUX  MHTepdelicoB
nnaTdopmM, a TakxKe ycTpaHeHMo LMdPOBOro HepaBeHCTBa.
BHezpeHMe VCKYCCTBEHHOTO WHTENNeKTa Y NPeanKTUBHbBIX
MoJenel MOMOXeT cAenaTb npouecc nogbopa bonee Tou-
HbIM 1 aanTMPOBaHHBLIM K MHAMBKAYaNbHbLIM 3arpocam pa-
6oToaaTeneit n conckateneii (Gurtzgen et al., 2021).

Kpome Toro, koprnopaTtuBHble CaliTbl W COLManbHble CeTn
OCTalOTCH BaXKHbIMW KaHanamu ans GopmMmpoBaHus npodec-
CMOHANIbHOTO MMMAXKA KOMMAHWA 1 MpUBAEUYEHUSA MOTOABLIX
cneymanmcToB. KomnaHmy, cTpemMsilLmecs ocTaBaTbCsl KOH-
KYPEHTOCMOCO6HBIMM, AOMKHBI aKTUBHO NCMO/b30BaTb BO3-
MOXHOCTU LIMPPOBLIX TEXHONOMMIA ANS CO34aHNSA YCTONYN-
Bo HR-cTpaTernu, oTBeyaroLleil BbI30OBaM COBPEMEHHOro

pbIHKa TpyAa.

MATEPUAJNDbI N METOAbI
AvnzaiiH nccnepgoBaHuns

WccnegoBaHre 6b110 BbINOAHEHO B paMKax KavyecTBEHHO-
ro M KOANYECTBEHHOro aHaan3a C UCNoNb30BaHMEM Hap-
PaTVMBHOrO MHTEPBbLIO. HappaTUBHOE MHTEPBLIO NMO3BOJS-
eT uccnefoBaTento MoayvuTb AeTasibHoe npejcTaBneHune
0 XM3HW N OMbITEé PecrnoHAeHTa, YTO CNocobCTByeT bonee
rny6oKoMy aHanmsy.

YyacTHUKnM

B vccnegoBaHuv NpuHAAN ydactrie 54 pecnoHjeHTa B Bo3pac-
Te OT 22 A0 26 neT, npoxmnsatowyx B Mockse. Yuactne B mUc-
cnefoBaHNM 6b110 LOOPOBO/ILHLIM, Y B BbIGOPKY BKIKOYAANCH
TONLKO Te, KTO OTBETWN Ha MnpejBapuTeNlbHO pa3oc/iaHHoe
MMCLMO-3aMpoc C ONUcaHeM Lienei 1 ycioBui ccieoBaHums.
Takoi noaxos obecneunn 0CoO3HaHHOe cornacuMe pecroHAeH-
TOB Ha y4acTue 1 NoBbICW/1 Ka4eCcTBO NOAyYeHHbIX JaHHbIX.

PecnoHAeHTbI NPeACTaBAsaNn pa3inyHblie 06pa3oBaTe/ibHble
yupexzaeHnsi MockBbl, BKIOYas Poccuidcknii yHuBepcuTeT
Apyx6bl HapogoB (PY/H), MOCKOBCKWIA rocysapCTBeHHBbI
WNHCTUTYT MeXAYHapOoAHbIX oTHoLweHui (MITMIMO), Mockos-
CKWIA rocyAapCTBEHHbIV reos1oropa3BefoyHbl yHMBepcuTeT
(MIPW) n HaumoHanbHBbIN MccnefoBaTeNbCKUA YHUBEPCU-
TeT «BbIcLas WKona 3KoHOMUKM» (HAY BLL3). 3ToT BhIGOP
yyebHbIX 3aBeAeHWI MO3BONW OXBAaTUTb CTYAEHTOB U Bbl-
MYCKHUKOB C pa3HbIM 06pa3oBaTebHbIM U NpodeccuoHanb-
HbIM 63KrpayHAOM, YTO CNoCO6CTBYET MOBLILLEHNIO pernpe-
3eHTATMBHOCTU BbIGOPKU.

BONbLIMHCTBO y4acTHUKOB 06/1ajann BbICLUMM 06pa3oBa-
HUEM MAN HaxXOAWANCH Ha 3Tane ero 3aBepLUeHUs], YTo CBU-
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JeTenbCTByeT O BbICOKOM YPOBHE UX MPOopeccroHanbHOM
noAroToBkW. [IONOMHUTENIbHO, BCE PeCcrnoHAeHTbl UMenu
OMbIT NCMO/Ib30BaHNA MHTEPHET-PEeCYpPCoB A8 MoncKa pa-
60Tbl, UTO fenano NX 0CO6EHHO LieHHBIMY 4151 aHaN3a TeH-
AeHLUNI B OHNANH-pPeKpyTMEHTe.

fopos MockBa Kak MeCTO MPOXMBaHWA pPeCcroHAeHTOB
6bina BblbpaHa B CBA3W C ee CTAaTyCOM KpyMHeMLero 3Ko-
HOMMNYECKOro LeHTpa CTpaHbl, rAge cocpejoToyYeHo MHO-
XeCTBO KOMMaHWM, aKTWBHO WCMOAb3YHOLMX LMdpoBble
TEXHONOTUW B pekpyTuHre. [laHHbIA $akTop MO3BOIMA UC-
cnefoBaTb OMbIT B3aUMOAENCTBUSA C OHMAMH-UHCTPYMEH-
Tamu B YC/I0BUSAX BbICOKOPA3BUTOrO pblHKa Tpyga. Takoi
BblIOOP YUYaCTHMKOB obecrneyns NCcnefoBaHNI0 3HAUNMYHO
TeopeTnYecKyto 1 NpakTUYeckyto LeHHOCTb.

n HCTPYMEHTbl U MEeTOAbl

JaHHble cobupanncb C NMOMOLLBIO MONYCTPYKTYPUPOBAaH-
HbIX MHTEPBbLIO, OCHOBAHHOIO Ha noaxoje /xepoma bpy-
Hepa K HappaTuBHOW MeTogonoruu (Bruner, 1992, 1994).
MeTogn [xepoma bpyHepa B HappaTMBHOM WHTEPBbLIO
HanpaBs/fileH Ha packpbITMe IMYHOrO OMbITa N BOCAPUATASA
pecnoHAeHTa yepe3 pacckasbl. Bonpockl 1-6 6bIAM Ha-
npasfieHbl Ha PacKpbITUA OTHOLLEHUS yYacTHMUKa K Npo-
6n1emMaTnke BOMPOCa U COCTaBNEHUS CpeAHero noprpeTa
pecnoHAeHTa. B nepBbix WecTy Bonpocax 6b110 Tpy Bapu-
aHTa oTBeTa: Ja, HeT, 3aTPYAHACL OTBEeTUTL. B Bonpocax
7-10 y4dacTHMKaM WHTepPBbLIO Mpejsaranocb AaTb CBOHO
OLEeHKY Ha Bonpoc B gnana3oHe ot 1 Ao 10 no Bo3pacTa-
HUO. Bonpocbkl BO BTOPOW YacTy HenocpesCcTBEHHO CBS-
3aHbl C MOMCKOM PaboTbl OHNAMH 1 MMelT HanboNbLUYHO
LLeHHOCTb NS UCCnefoBaHus.

CTpyKTypa NHTEPBbIO

Obwuli onbim y4acmHuKkoe 8 cepe OHAAUH-pekpymmeHma:
(1) Nonb3oBanucb M Bbl KOrAa-NM60 UHTEPHETOM A/151 MO-
ncka pabotbl? Ecnm aa, To Kak 4acto?
0 Jda
] Her
[0 3aTpyaHstoCb OTBETUTH
(2) Kak Bbl oueHVBaeTe 3GpdEKTMBHOCTL MOMCKa paboThl
yepes MHTEpPHeT MO CPaBHEHWUIO C TPAANLMOHHBIMU
MeToZaMK (raseTbl, LLEHTPbI 3aHATOCTH, INYHbIE PEKO-
MeHgaunn)?
[0 VHTepHeT-meTOAbl 3pdPekTBHEE
[] TpaanunoHHble MeToabl 3 deKkTVBHEe
[] PaBHO3Ha4HO
[0 3aTpyaHsAtoCb OTBETUTH
(3) Wcnonb3yeTe nu Bbl couManbHele ceTh (Hanpumep,
LinkedIn, Instagram, VK) ans noucka pa6otbl? Ecnm
43, TO KakmMe MMEeHHO 1 HacKoJ1IbKO 4acTo?
1 Ada, akTMBHO UCMOJb3YHo
1 NHoraa ncnonb3syro
[1 He ucnonb3syto
[0 3aTpyaHsAtoCb OTBETUTH

(4) EcTb Ny Bac BO3MOXHOCTb BbIMOJIHATL PaboTy B yaa-
NneHHoM popmaTe?
[0 Aa, paboTato ysaneHHO
] Mory pa6oTaTb yAaneHHO, HO He MOJib3yHChb 3TON
BO3MOXHOCTbLH
O Her, He Mory pa6oTaTb yAaneHHo
0 3aTpyAHsIOCb OTBETUTL
(5) YzoBneTBOpeHbI IV Bbl CBOEI TekyLLei paboToin?
] Ja, NoNHOCTLIO YAOBNETBOPEH(a)
] YactnuHo ygoeneTBopeH(a)
] Her, HeygoBneTBOpeH(a)
0 3aTpyAHsIOCb OTBETUTL
(6) Kak uacTo Bbl MeHANM MecTo paboTkl 3a MociegHue
Tpy roga?
] He mensan(a)
1 1pa3
] 2-3 pasa
[] Bbonee 3 pa3

Mpobsemsl U nepcnekmugsl OHAAUH-pekpymmeHma

(7) CrankmBanuce An Bbl C TPYAHOCTAMM NPU UCMONb30Ba-
HUW UHTEPHET-pecypcoB Ans Noncka paboTbl (Hanpw-
Mep, TexHu4yeckre rnpobriemel, CIOXKHOCTb B HaBUra-
LMW, HU3KOEe KauyecTBO BakaHCUIA)?

OyeHume no wkane om 1 0o 10, 20e 1 - «Hem mpyoHo-
cmeli», 10 - «x3HaYUMeNbHbIE MPYOHOCMU».

(8) Hackonbko yao6HbI, Ha Ball B3r/s4, CyLLeCTBYHO-
wme nnateopMbl AN noucka paboTbl (Hanpumep,
HeadHunter, Superjob, LinkedIn)?

OyeHume no wkasne om 100 10, 20e 1 - «kpaliHe Heydo6-
Hei», 10 - «04eHb yOObHbI».

(9) Kak 6bl Bbl OLEHUAN CKOPOCTb HAXOXAeHWs pa6oThl
yepes OHNaNH-CepBUCHI?

OuyeHume no wikane om 1 0o 10, 20e 1 - «0YeHb MedsieH-
Ho», 10 - «04eHb 6bICMPO».

(10) CunTaeTe An Bbl, YTO PasBUTME OHNAH-PEKPYTMEHTA
B byayLiem obnerunT nomnck paboTsbl?

OuyeHume no wkane om 1 0o 10, 20e 1 - «He 06ae24um»,
10 - «3Ha4YUMeNbHO 061€24UM».

Mpoueaypa uccnepoBaHus

Lienbto nccnesoBaHus 66110 U3yYeHre 4acToTbl UCMNOJb30-
BaHWs MHTEPHET-pPecypcoB comckaTeNsMu ANst nomcka pa-
60Tbl, @ Tak>Ke BbIsiBNEHE OCHOBHbIX MPO6aeM, C KOTOPbIMU
OHW CTaNIKMNBAKTCA Kak Ha 3Tane noncka paboTbl, Tak 1 ro-
cne TPYAOYCTpOIicTBa. VccnegoBaHe BKIOYaAN0o HeCKONb-
KO 3TanoB, KaXAbliA N3 KOTOPbIX 6bla HampaBieH Ha cbop
N aHaNN3 KaYeCTBEHHbIX W KONIMYECTBEHHbIX JAaHHbIX.

Sman 1: Pa3pabomka ucciedosaHus

Ha HavanbHOM 3Tane 6blna cpopMyIMpoBaHa Liesb Uccnepo-
BaHWA, ornpejeneHbl KNoYeBble BOMPOCk! 1 rmnoTesbl. B ka-
yecTBe MHCTPYMEHTa cbopa AaHHbIX 6bI10 BbIBpaHO Happa-
TUBHOE MHTEPBbHO, Tak Kak 3TOT METOZ MO3BOASIET NOAYUNTb
JAeTann3rpoBaHHble JaHHble 06 OrbITe, MHEHWSIX U OLLyLlle-
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HUAX PeCroHAEHTOB. N5l yBeNYEHWS KauecTBa JaHHbIX NH-
TepBbIO BbIIN NOAYCTPYKTYPUPOBAHHBLIMU: NpesycMaTpuBa-
JNCb KaK BOMPOChI C BapMaHTaMu OTBETOB, TaK U OTKPbITbIe
BOMPOChI /151 MONyYeHUs pa3BepHyToli MHGopMaLmm.

Mucbma-3anpockl, cogepxallve onucaHue Lenen uccne-
[OBaHUS M YCNI0BUS y4acTus, Oblin OTNpaeieHbl NOTeHLu-
aNbHbIM YYacTHUKaM - CTyAeHTaM U BbINyckHUKaM PY/[H,
MIMMO, MIPU 1 HAY BLL3. [lobpoBosbHOe yyacTune pe-
CMOHZAEHTOB 0b6ecrneynno 3STUUYHOCTb UCCNeA0BaHUA U ro-
TOBHOCTb K YeCTHbIM U MOJIHbIM OTBETaM.

3man 2: [lposedeHue uHMepP8oLIo

VIHTepBbIO NPOBOAVANCH C Masi MO UOHb 2024 1. Kaxaoe nH-
TepBbHo AN0Ck 0T 20 A0 40 MUH. M MPOXOANI0 B TMOPUAHOM
dopmaTe: YacTb y4aCTHMKOB OTBeYasa Ha BOMPOChbl OYHO,
a YacTb - OHMaMH Yepes BUAEOKOHpepeHLCBA3b. 3TOT NoA-
XOZ, NO3BO/INA OXBaTUTb MakCManbHOe KOAMYeCTBO y4acT-
HWKOB 1 CO34aTb KOMGOPTHbIE YCI0BUS A5 COopa AaHHbIX.

Bonpocbl B nepBoit 4acT npeaycMaTpuBany BapuaHThl
OTBETOB («4a», «<HeT», «3aTPYAHSOCh OTBETUTL»), TOTAA Kak
BO BTOPOIi YacTu npumeHsinace 10-6annbHaa wkana Ans
OLLEHKM KHOUEBbIX aCNeKTOB OH/IaliH-pPeKpyTMEeHTa.

3man 3: C6op u cucmemamu3ayusi OGHHbLIX

CobpaHHble faHHble 6blIM YNoOpsAAOYeHbl U pasgeneHsbl
Ha KaTeropuu B 3aBUCMMOCTU OT COAePXKaHNs 0TBeTOB. [ns
3TOro MCMO/b30BaNCh:

(1) KauecTBeHHbI NOAXOA, MPU KOTOPOM 6blAN MpoaHanu-
31POBaHbl OTKPbITbIe OTBETbI PECMOHAEHTOB.

(2) KonnuecTBeHHbI aHanu3 ana 06paboTKmM JaHHbIX C UC-
NnoJib30BaHMEM UMCIOBbIX OLLEHOK.

[aHHble 6bIMM BHeceHbl B Tabnuusl B Microsoft Excel,
UTO MO3BOJINIIO CTPYKTYPMPOBaTh MHGOPMALMIO U MOArOTO-
BUTb ee /15 BU3yanmsaumn B Buje rpadurkoB 1 grarpamm.

Ta6nnuya 1
Pe3ynbTaThl onpoca o novicke paboTbl OHAAH

Sman 4: AHanu3 u uHMepnpemayusi OaHHbIX

Ha o¢vHanbHOM 3Tane npoBejeH aHaan3 MoJyYeHHbIX
JaHHbBIX C UeNbl BbIABNEHUS TEHAEHUMWA, CBA3aHHbIX
C UCMNO/Ib30BAHNEM WHTEPHET-PecypcoB AN noucka pa-
60Tbl. OCcob0e BHUMaHMe 6bIN10 YyAeNeHO C/edyroLnM
acnekTam:

(1) yacToTa NcNoNb30BaHKSA MHTEPHETA /1St MOMCKa PaboThbl;
(2) cpaBHUTeNbHasA oLEeHKa OHMalH- 1 odnaiH-MeToA0B;

(3) kntoueBble Npobnaembl, BO3HMKAKOLLMe MNPV OHNalH-
peKkpyTMeHTe;

(4) ypoBeHb yA0BNETBOPEHHOCTY CEPBUCAMU U MEPCMeKT-
Bbl UX Pa3BUTUS.

3TnyecKkme acnekTbl

Ans obecrneyveHns KOHPUAEHLUMANBLHOCTM BCe fJaHHble pe-
CMOHAEHTOB 6bLIN 06e3n1YeHbl. YYacTHMKaM rapaHTupo-
Bafnacb aHOHVMHOCTb, U pe3ynbTaThl UCCNeA0BaHUS Npes-
CTaBAANNCL B 0606LLeHHON popme.

PE3YJ/IbTATbI

O6LWMiA ONbIT YYaCTHUKOB
B cpepe OHNalH-peKpyTMeHTA

Mos163080/1UCH /U 861 UHMEPHEMOM 0151 NOUCKA pa6OMbI?

BONbLWMWHCTBO  pecnoHgeHToB  (96,3%)  coobwunn,
UTO WNCMONb30BaNM WHTEPHET Ala noucka paboTsl,
4TO MNOATBEpXJaeT pPacrnpoCTPaHeHHOCTb OHNalH-pe-
KpPyTMeHTa cpean Monogblx cneuvanuctoB (Tabnauua 1,
PucyHok 1). /lnwb 3,7% YYaCTHUKOB He WUCMOJSb30Ba-
N VHTepHeT ANA 3TON Lenu, U HUKTO He 3aTPyAHUNCA
C OTBETOM.

Bonpoc

Aa [ HTepHeT
apdekTnBHee [ Aa,
AKTUBHO UCNoNb3yio [

Het / TpagnumoHHble
meTtoabl 3pPexkTuBHee [
He ucnonb3ayto /

3aTpyAHAIOCL OTBETUTD [
PaBHO3HauHo /[
MHorpa ncnonsb3sytio [

Pa6oTaloT yaaneHHo [ He moryT pa6oTtaTtb 3aTpyAHAOCb OTBETUTH [
MonHocTblo yaoBneT- yAaneHHo / 3aTpyAHAIOCL OTBETUTD [
BopeHbl [ He MeHsinn |He ypgoBneTBopeHs! [ 1 pas 2-3 pasa nnwv 6onee
Monb30BanuCh M Bbl UHTEPHETOM AJ19 Nomcka paboTbl? 96,3 3,7 0,0
Kak Bbl oLieHMBaeTe 3$pdeKTMBHOCTL No1cKa paboTbl Yepes UHTEpHET? 94,4 3,7 1,9
Mcnonb3yeTte nu Bbl cOLManbHble CeTy A1 moncka paboTs!? 74 50,0 42,6
EcTb N1 BO3MOXHOCTL paboTaTe yAaneHHo? 13,0 60,0 27,0
YaoBneTBOpeHbI N Bbl CBOEN TekyLLeli paboToli? 59,3 25,9 14,8
Kak YacTo Bbl MeHsiIM MecTo paboThl 3a NoceHne Tpu roga? 45,6 28,3 26,1
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PucyHok 1

OnbIT NCMOL30BaHNA MHTEPHEeTa A1s Movcka paboThbl

100

o o o
! ! !

MPOLEHT pecrnoHAeHTOB
N
<

Ja/NonoxutensHo HeT/OTpuuaTtenbHo — 3aTpyaHsOChH
OTBETUTb

Kak ebl oyeHusaeme 3¢pgpekmueHoOCMb noucka pabomel Yepes
UHMepHem no CPasHeHUr ¢ MPAaouyUOHHbIMU Memodamu?

MogaBnstowiee 60/bLUIVHCTBO pecrnoHAeHToB (94,4 %) cun-
TaloT OHNAMH-MeTOoZbl NoncKa paboTel 6bonee 3pPeKTUNBHbI-
MW, YeM TPaULMOHHBIE (Hanpumep, raseTbl UK LEHTPbI
3aHsaToCTM) (Tabnuua 1, PucyHok 2). finwe 3,7% y4acT-
HUKOB OTZANN MpeAnoYTeHNE TPaAULMOHHBLIM MeTOAaM,
a 1,9% oueHWIN X Kak paBHO3HAaYHble.

Micnons3yeme /U 8bl CO{UAMbHbBIE CEMU 0419 NOUCKA pabomei?

Tonbko 7,4% pecnoHAEHTOB aKTVBHO WCMONb3YHT COoUn-
anbHble cetn (Hanpumep, LinkedIn, VK) ans novcka pa6oTel,
UTO yKa3bIBaEeT Ha HN3KYH MOMYASPHOCTb 3TOMO MHCTPYMEH-
Ta B AaHHOI BoO3pacTHol rpynne (Tabnuua 1, PucyHok 3).
MonoBuHa pecnoHgeHToB (50 %) 3asBKNa, YTO HE UCMOJb-
3yeT coumanbHble CeTU Ans TPYAOYCTpolcTBa, a 42,6%
MO/b3YHTCS UMW NEPUOAMNYECK.

Ecmb 21U y 8aC 803MOXCHOCMb 8bINOAHAMb pabomy &
yoaneHHom popmame?

Tonbko 13% y4acTHMKOB paboTatoT yAanNeHHO UK UMEOT
TaKyt0 BO3MOXHOCTb. BONBLINMHCTBO pecrnoHAeHToB (60 %)
He MMerT JoCTyna K yaaneHHoMy ¢opmaty paboTsl, a 27 %
3aTPYAHUAUCL C OTBETOM, UTO MOXET CBUAETENIbCTBOBATb
O HemnoJsIHOM MHPOPMUPOBAHHOCTM UM OTCYTCTBMM OMbITA
(Tabnuua 1, PucyHok 4).

Y0oenemeopeHsi au el ceoeli mekyujeli pabomodi?

BONbLWMHCTBO pecnoHAeHToB (59,3%) MOMHOCTBIO YAOB-
NneTBOpeHbl CBOel Tekylleil paboTol, Torga Kak 25,9%
BbIpa3nan HeyA0BNeTBOPEeHHOCTb. Ewe 14,8 % 3aTpyaHu-
NCb OTBETUTb, YTO MOXET YKa3bliBaTb Ha HeomnpejeneH-
HOCTb U HECTabUNBHOCTE YCI0BUiA pa6boThl (Tabnuua 1,
PuicyHok 5).

PucyHok 2

CpaBHeHVe 3pPeKTUBHOCTY OHNANH- N TPAANLNOHHBIX METOA0B
noucka paboThbl

—-
o
o

o o o
! ! !

MPOLEHT PECMNOHAEHTOB
N
2

Ja/MonoxwvTensHo Het/OTpuuatensHo — 3aTpyaHsOCh

OTBETUTb

PucyHok 3

Ponb coumanbHbIX ceTeln B novcke paboTbl
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o
=
I
3 60
I
o
g 40
o
£
g 20
=y
g8
= O
Ja/NonoxutensHo Het/OTpuuatensHo — 3aTpyaHAOCH
oTBETUTb

PucyHok 4

BO3MOXHOCTb paboTaTb yAaneHHo
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Ja/MNonoxutensHo Het/OTpuuaTensHo — 3aTpyAHSHOCH
OTBETUTH

PuncyHok 5

YA0BNeTBOPEHHOCTL TekyLlei paboToi

o]
o

o))
o
N

MpoueHT pecrnoHaeHTOB
NS

o o o
h h

Ja/MonoxutensHo Het/OTpruatensHo — 3aTpyaHsitoch

OTBETUTb
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Kak yacmo 8bl MeHsAAU Mecmo pabomel 30 NoC/1e0HUe
mpu 2000?

MoyTn NoNoOBMHA pecrnoHAeHTOB (45,6 %) He MeHANU Me-
cTo paboThl 3a NocnegHMe TpyU roga, YTo roBOpPUT O CTa-
6UNIBHOCTY TPYAOBOM 3aHATOCTU. OKosio 28,3% CMeHUn
paboTy oauH pas, a 26,1% - gBaxabl unu 6onee (Tabnu-
ua 1, PucyHok 6).

Mpo6nemMbl U NepcneKTUBbI OHNaH-PEeKPYTMEHTA

CmanKkueanuce AU 8sl C MPyOHOCMAMU NPU UCNOAb308aQHUU
UHMepHem-pecypcoa 01 Noucka pabomsi?

PacnpeseneHvie oTBETOB MOKa3biBaeT, YTO HOJbLUMHCTBO
PecrnoHAeHTOB OLEHWAN CNOXHOCTU MPU NCMOJIb30BaHUN
OHNaMH-pPecypcoB Ha YypoBHe 5-7 6annoB. HauBbiclLne
oueHkM (8-10), cBUAETENBCTBYHOLLME O 3HAUNUTENBHBIX TPYA-
HOCTAX, Aann 25% yyacTHUKOB, YIOMUHas Takue npobne-
Mbl, KaK C/IOXHas HaBUrauusl, HA3Koe KayecTBO BaKaHCUIA
N TexHnyeckme coon. JInwb 5% pecnoHAEHTOB OTMETUAN
OTCyTCTBME TPYAHOCTEN, NocTaBue 1-2 6anna (PucyHok 7).

PuncyHok 6

YactoTa cMeHbl pa60T|>| 3a nocnegHme Tpyn rojaa

Hackonbko y0obHel, Ha 8aw 832450, Cyujecmsyroujue
naameopmel 05 noucka pabomsi?

Ypo6ctBo nnatdopm, Takmx kak HeadHunter, Superjob
n LinkedIn, yyacTHVMKWM oueHUAn B gnanasoHe 6-8 6anios
(55% pecnoHAeHTOB). 3T0 yKa3biBaeT Ha UX GYHKUMOHA/b-
HOCTb 1 ObLLee ya0oBNeTBOpPeHMe nosib3oBaTenei. OgHaKo
okono 10% y4acTHMKOB OTMETUAN Heyo6CTBO, MOCTaBMB
oueHKM 1-3, YTO yKa3bIiBaeT Ha HEO6XOAMMOCTb Y/yYLLEHUS
NHTepelricoB 1 MOBbILLEHVA UHTYUTUBHOCTU HaBUrauumn
(PrcyHoKk 8).

Kak 661 8b1 OYeHUMU CKOPOCMb HOXOHOEHUSA pabomesl
Yepe3 OH/ALH-cepauckI?

BO/IbLUMHCTBO pecnoHAeHToB (53 %) OLEeHWN CKOPOCTb Ha-
XOXAEHWsT paboThl Yepe3 OHMANH-CepBUCHl B AuanasoHe
6-8 6a110B. 3TO CBUAETE/IBCTBYET O TOM, UTO MHTEPHeT-MNAaT-
$OpMbI MNO3BONSIOT HAXOANTb BaKaHCUW CPaBHUTE/IBHO bbl-
cTpo. B 10 xe Bpems 15% yyacTHMKOB OTMETWAN HU3KYHO
ckopocTb (1-3 6anna), ccbinascb Ha ANTENbHLIA Npolecc
OTK/IIKA U OXMAAHNS oTBEeTa OT paboTogaTeneii (PUcyHok 9).

PucyHok 8

YA06CTBO CyLLeCTBYHOLLMX NAaTGOPM A1 Nomcka paboThbl

80

60 -

MPOLEHT PeCrnoHAEHTOB

Ja/MonoxuTensHo Het/OTpuuatensHo — 3aTpyaHsCh

OTBETUTb

PucyHok 7

CNoXHOCTU npn Ncnonb3oBaHUN MHTEPHET-peCypCcoB
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17,54
15,0+
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PucyHok 9

CKOpPOCTb HaxoXAeHWs paboTbl Yepes OHNalH-CepBUChI

20,0
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15,0+
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KonwnuecrtBo pecnoHAeHTOB

N
(6, ]
)

o

1 2 3 4 5 6 7 8 9 10
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PncyHok 10

MepcneKkTVBbLI Pa3BUTUSA OHNAH-pekpyTMeHTa

25
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KonnuectBo pecnoHAeHTOB

1 2 3 4 5 6 7 8 9 10

OueHkn

C4yumaeme AU 8bl, YMO pazeumue oHAAUH-pekpymmeHma
8 bydywem obse24um nouck pabomel?

PecnoHAeHTbl BbICOKO OLEHMBAKT MepcrnekTBbl  OH-
nainH-pekpyTMeHTa. OKono 70% y4acTHUKOB Aanu OLEeHKU
8-10, noaTBEpPXAasa YBEPEeHHOCTb B TOM, UTO AaJibHelLwas
umndpoBM3aumnsa caenaeT NOUCK paboTbl 6osiee MPOCTbIM
M YAOOHBIM. JINwb 3% pecnoHAeHTOB CYUMTAKOT, UTO pa3Bu-
TVe OHNaH-peKpyTMEHTa He OKaXeT 3HaUUTeNbHOro BAn-
anva (1-3 6anna).

OBCYXAEHWE PE3Y/ZIbTATOB

PesynbTaTbl NcCNefoBaHWs MOATBEPXAAOT pacTyLlee 3Ha-
YeHue OHNalH-PEeKPYTUHIa A1 COBPEMEHHOIO pbiHKa TPY-
[a, 0COBEHHO B YC/I0BMAX aKTUBHOM LppoBmM3aumm npo-
LLleccoB TPyAOyCTpoiicTBa. Vcnonb3ys gaHHble CO6paHHOro
nccnefoBaHnsA 1 COMOCTaBASASA MX C BbIBOZAMU COBPeMeH-
HbIX Hay4YHbIX Ny6AMKaUWiA, MOXHO BblAENIUTb HECKO/bKO
K/I0YEBbIX acneKToB.

Bo-nepBbix, nogaenstoliee 6G0ObLUMHCTBO PECMOHAEHTOB
(96,3%) noaTBEPANNN MCMONL30BAHME UHTEPHET-PeCYpPCcoB
ANa noucka paboTbl. OTO cornlacyeTcs ¢ BeiBoAgamu Kuhn &
Skuterud (2000, 2004), KoTopble NepPBLIMM OTMETUIN PacTy-
LY pOSib MHTEPHETA B NMouvcke paboTbl, HECMOTPS Ha ero
nepBOHaYasbHYl OrpaHMueHHyo 3¢dekTMBHOCTL. Bonee
nosjHve nccnegoBaHns, Takme kak Kuhn & Mansour (2014),
rokasanu, UYto C pasBUTUEM TEXHOJOTNA NHTEPHET-MOUCK
CTan 3HauuTenbHO 6onee 3ppekTnBHLIM. CoBpemMeHHble
nnatdopmel, Takme kak HeadHunter n Superjob, npeaocras-
NS0T WMPOKMIA BbIGOP BaKaHCUA U UHCTPYMEHTbI Gusb-
Tpauuu, 4YTo AenaeT MpoLecc TPYAOYCTPOCTBa YAO6HbLIM
1 6bicTpbiM (Fountain, 2005; Skripnichenko, 2022). OaHako,
HeCMOTPA Ha 3TV MPenMyLLLeCcTBa, TONbKO 7,4% pecrnoHaeH-
TOB aKTUBHO MCMOJb3YIOT CoLMabHble CETU ANs NMouncka pa-
60Tbl, YTO CBUAETENLCTBYET O HEZOOLIEHKe MX NoTeHUMana.
JT0 NoaTBeEpPXAaeTcsa BbiBogamu Falck et al. (2014), koTopble
noAYepKMBatoT BAUSHME LdpoBbIX NAaTGopM Ha noBege-
HWe Nnosb3oBaTeseld, B TOM Unc/e B Chepe 3aHSATOCTU.

Bo-BTOpbIX, YY4aCTHUKN UCCNEOBaHNS OTMETUAN TPYAHO-
CTW, CBsi3aHHble C WCMO/Jb30BaHNEM OHNalH-PecypCoB,
BK/IHOYAsA CNOXHOCTb HaBUraumm, HU3Koe KayecTBO Mpes-
CTaBNEHHbIX BakKaHcUi N TexHWU4Yeckme cbon. MoAo6HbIe
npobniembl paHee Bblaensanncs KpacHoBol & MPUHLLKYHOM
(2017) n Cywko & JlbimapeBoii (2023), koTopble Moa4ep-
KMBaKT HEOBXOAVMOCTb COBEPLUEHCTBOBAHUS MHTepdeii-
COB W WHCTPYMEHTOB OHaliH-nnatpopm. Glrtzgen et al.
(2021) ykasblBatoT, UTO AOCTYMHOCTb BbICOKOCKOPOCTHOMO
WNHTEPHEeTa N NHHOBALMOHHbIX TEXHOJIOMMIA, TAKMX Kak npe-
AVKTVBHAs aHaNWUTUKa, CNOCOBHbI YMEHbLUUTL TPYAHOCTU
nosb3oBaTenel N NOBbICUTL 06y 3bdEKTUBHOCTL pe-
KPYTUHIOBbIX MPOLLeCccoB.

B-TpeTbux, pesynbTaTbl MWCCNeA0BaHUA  MOKa3bIBAOT,
UTo 6O/BLINHCTBO pecnoHgeHToB (80%) cuMTalT OH-
NanH-pekpyTMeHT 6osee BbICTPLIM CMOCOBOM MouCKa pa-
60Tbl, YeM TPAAVLIMOHHbIE METOAbl. JTO MoATBEpXAaeT
BbiBOAbl Stevenson (2008), oTMeuaBLUeil, UTO WHTepHeT
3HAUNTENBbHO YCKOPSIeT MPOoLecc TPYAOYCTPOCTBA 3a CUeT
60o/1ee WIPOKOro Bel6opa BakaHCUA 1 MTHOBEHHOW KOMMY-
HUKauum ¢ paboTogatensamu. OgHako Skripnichenko (2022)
NoAYepKMNBAET, UTO ANS AaNibHelLLero NoBbILWEHWs CKOPO-
CTW 1 KayecTBa PeKPYTUHIOBbIX MPOLECCOB HeobXoaMMbl
COBpEMEeHHble aBTOMATU3MPOBAHHbIE CUCTEMbI aHanu3a
pestoMe 1 BHeAPEeHWEe NCKYCCTBEHHOrO UHTEeEKTa.

HakoHeL, nepcnekTyBbl OHNANH-PeKPYTUHIa OLIeHMBaOTCA
pecrnoHAeHTaMu KpaliHe NofoXuTensHo: bonee 70% cymta-
FOT, UTO pPa3BUTME LNPPOBLIX TEXHONOTMIA YIPOCTUT MOMUCK
paboTkl B byayLleM. OTO cornacyeTcs ¢ BbiBogamum KpacHo-
BOI & MpuHLWIKyHa (2017), KOTOpble OTMEYatoT, YTO BHEApe-
HVe TaKUX MHHOBALIMOHHbLIX MHCTPYMEHTOB, Kak BUPTyalib-
Hble Typbl 1 MacCoBble OTKPbITbIE OHAAlH-Kypcbl (MOOCS),
CnocobCTByeT pacLUMPEHV0 BO3MOXHOCTEN pbIHKa TPyAa.
Kak ykasbiBatoT Kuhn & Mansour (2014) n Cywko & flbima-
peBa (2023), ncnonb30oBaHWe TakMX TEXHONOT A MO3BONIAET
He TOJIbKO YNy4LUUTb MOMAb30BaTe/IbCKUIA OMNbIT, HO U NpK-
BneyYb bonee KBaNNPULMPOBAHHbBIX KaHAWAATOB, YTO fJe-
NnaeT OHNalH-peKPYTMEHT YHMBePCalbHbIM NHCTPYMEHTOM
NS BCeX y4aCTHUKOB PbIHKa TpyAa.

Takum obpa3oM, pesynbTaTbl UCCNefOBaHWS NoATBEpXKAa-
FOT KNtOYEBbIe NPenMYLLIECTBaA OHMAANH-PEKPYTMHTa, HO Tak-
Xe yKa3blBatOT Ha HEO6XOAUMOCTb YCTPaHEHUs CyLLecTBY-
OWMX npobneM 1 JanbHeWlero CcoBepLUeHCTBOBAaHNS
TexHonorui ans obecnedeHns 6onee 3pdeKTUBHOrO B3au-
MOZeNCTBMNA MeXay paboTogaTensimMu 1 comckaTensamum.

OrPAHNYEHWA TEKYLUEIO NCCNIEAOBAHNA

MNpoBegeHHoe wuccnefoBaHMe VMeeT psj OrpaHUYeHUi,
KoTOopble cnefyeT yyuTbiBaTb MpU WHTepripeTauum ero
pe3ynbTaTtoB. Bo-nepebix, BbI6OPKa MCCIeA0BaHWA Oblia
orpaHuyeHa 54 pecnoHgeHTamMu B Bo3pacTe 22-26 fieT, Npo-
XuBawoLwmmMm B MockBe. 3TO CHMXKaET perpe3eHTaTMBHOCTb
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JAHHbIX 419 APYTX BO3PACTHBIX FPYMN 1 pernoHos Poccun,
rae AOCTyn K UHTEPHETY 1 ypoBeHb L$pPOBOI rpaMoTHO-
CTWM MOTYT 3HAaUUTENBbHO OTANYaTbLCA. Bo-BTOpPbIX, AaHHble
OCHOBBIBa/IMCb Ha CaMOOLIEHKE Y4aCTHMKOB, YTO Mmpegno-
naraet Haanume cy6beKkTMBHOCTM B X oTBeTax. OTcyTcTBME
06bEKTUBHbIX MOKa3aTesiei, Takmx Kak CTaTUCTUKA NCMONb-
30BaHuWs NNaTGOPM UM METPUKM BPEMEHM Ha NoncK pabo-
Thbl, OFPAHNYMBAET FNy6MHY aHann3a.

Kpome Toro, nccnegoBaHve cocpesoToumnock Ha npodec-
CMOHaNbHBIX Chepax C BbICOKMM YpOBHEM UndpoBUsaLmm,
Takux Kak IT, MapKeTUHr 1 MHAHCbI, YTO He MO3BOASET
y4yecTb 0COB6EHHOCTU OHNAMH-pekpyTMeHTa B MeHee Lnd-
POBbIX OTPACAsX, HaNpUMep, B CEbCKOM XO3sACTBE UK
Npoun3BoAcTBe. ELLle 04HVM OrpaHnyeHneM SBASETCS oKy
Ha CyLLeCcTBYHOLLMX MHCTPYMEHTaX, Taknx kak HeadHunter
n Superjob, 6e3 aHanM3a MNepCreKTUBHbLIX TEXHOMOMUA,
BK/IHOYAsi WCKYCCTBEHHBIA WHTENNEKT, BUPTya/bHble Sip-
MapKy BakaHCUA U MaccoBble OTKPbITbE OHMAH-KypChl
(MOOCs), koTopble MOTYT CyLLEeCTBEHHO MOBAUSATL Ha Pbl-

HOK TpyZa B byayLLem.

HakoHel, nccnegoBaHve He ydMTbiBaNo BAUSIHME Makpo-
3KOHOMMYECKMX 1 coLlmanbHbIX GakToOpoB, TakMx KakK maH-
Jemua COVID-19, koTopass M3MeHwsa Xxapaktep B3anMO-
fencTBma Mexay paboTtogatenamu n couckatensiMu. Ans
noslyyeHns 6onee MOAHOM KapTUHbI HEOBXOANUMO pacLuu-
pUTb BbIOOPKY, BK/IOYMB NpeAcTaBUTeNein pasHbiX peruno-
HOB 1 OTpac/iel, a Takxe aHanM3npoBaTb BHeAPeHWe NHHO-
BaLMOHHbIX TEXHOJIOTUIA N YyUNTbIBaTb BHELUHME GaKTopbl,
B/IVAIOLLME Ha PLIHOK TpyAa. 3TX Mepbl MOMOrYT NOBbLICUTL
TOYHOCTb U MPUMEHUMOCTb Pe3y/IbTaToB UCC/e40BaHus.

SAK/TIOMEHUE

Ha ocHoBe npoBeAeHHOro WCCAeAOBaHUA MOXHO CAe-
NaTb BbIBOJ, YTO B YC/IOBUAX CTPEMUTENIBHOTO Pa3BUTUSA
3/1eKTPOHHOI0 pblHKa TPyAa 3HauuMTenbHas 4acTb pabo-
TogaTeneil u couckatenel ycnewHo aAanTVpoBanCh
K OH/alH-pekpyTMeHTy. CoBpeMeHHble naatpopmbl npes-
nararT WMPOKNIA GyHKLMOHaN, yrnpoLLas npoLecc nomcka
1 noabopa nepcoHana. OgHaKko, HECMOTPS Ha JOCTUXEHWS,
psiA NpobsieM, TakMX Kak CIOXHOCTb HaBUraumn, HejocTa-
TOYHOE Ka4yecTBO MpeAcTaBAeHHbIX BakaHCWA 1 orpaHu-
YeHHOe NCMOoJ/Ib30BaHWe CouManbHbIX ceTeld, MpojoxaeT
npenaTcTBoBaTh 3$PeKTUBHOMY B3aVMMOAENCTBUIO y4acT-
HUKOB pblHKa Tpyaa. bonee Toro, B npouecce undposm3a-

CMNCOK NNTEPATYPbI / REFERENCES

LU NoABNAOTCA HOBble BbI30BbI, Tpe6yrou.|,|/|e afantaunnm
CO CTOPOHbI BCEX YHACTHNKOB PblHKA.

3T npobnembl NOAYEPKMBAKOT HEOHXOANMOCTL GOopMU-
poBaHWA CUCTEMHOrO MOAXOAa Kak y paboToAaTenein, Tak
n y couckaTener. PabotogatensiM BaxHO yumnTbiBaTb CO-
BpeMeHHble TeHAEeHUNN pbiHKa TPYAa, akTUBHO BHeApATb
WHHOBALMOHHbIE TEXHONOIMN 1 COBEPLUEHCTBOBAaTL CBOU
NoAXO/Abl K yripaB/ieHWto nepcoHanoM. B yacTHocTu, BHU-
MaHVe AO/DKHO ObITb YyAeNleHO BHeAPeHUo TaknxX UHCTPY-
MEHTOB, Kak aBTOMAaTM3MpOBaHHble cuUCTeMbl Mogbopa
(ATS), NpeaVKTUBHAA aHaNUTMKA U BUPTYa/ibHblE APMapKu
BaKaHCUI, KOTOpble MOTYT CyLLLeCTBEHHO MOBbICUTL b dek-
TUBHOCTb 1 Ka4ecTBO OHJIalH-pekpyTMeHTa.

Ans obecneyeHNss KOHKYPEHTOCMOCOBHOCTN OpraHm3auuii,
He3aBKCMMO OT UX pa3mepa 1 0TpacieBol MPUHAANEXHOCTH,
PYKOBOAMTENAM W CrieumancTaM no yrnpasieHnto nepcoHa-
JIOM HEOBXOAMMO He TO/IbKO NMOHUMAaTb TekyLlme TeHAEHLN,
HO 1 NPVMEHSITb 3TV 3HaHWS Ha NPaKTUKe. OTo Npejnonaraet
MOCTOSIHHOE NOBBbILLEHMEe KBanndUKaLmm CneLmanicTos, N3y-
YeHne HOBbIX LMGPOBBLIX MHCTPYMEHTOB 1 COBEPLUEHCTBOBA-
Hue yrpaBneH4eckx HaBblkoB. Ocoboe BHUMaHMe cnegyet
YAENUTb KOPNoPaTUBHOMY MMUAXY, KOTOPbIA TPAHCIMPYeTCs
yepe3 opuUMaNbHbIN CANT KOMAAHUN 1 MHGOPMALIMOHHbIE
KaHanbl. [PaMOTHO BbLICTPOEHHas MOAUTMKA B LMGPOBOM
MPOCTpaHCTBe CMOCOBHa MpuBAeYb KBaNNPULIMPOBAHHbBIX
KaHAMAATOB M YKPENUTb MO3MLMM KOMMAHUN Ha PbIHKE.

Jns opraHunsaumia, KoTopble NAaHUPYOT MaciTabrpoBaHme
WA BbIXOZ, Ha HOBbIE PbIHKM, BaXXHbIM acreKTOM OCTaeTcs
noBbllLeHVe TpeboBaHUA K KBanUouKaumm CoTpyAHNKOB.
B 3TOM KOHTEKCTE HeobX0AMMO BHeApPSiTb cTpaTernyeckmne
Mepbl Mo GOPMUPOBaAHMIO AOJFOCPOYHOrO B3aVMOAENt-
CTBYS C MOTeHUManbHbIMK KaHAUAaTaMu, pa3BrBaTb Kop-
MOPaTUBHYHO KyAbTYpYy W MHTErpupoBaTb ee B LUPPOBYHO
cpegy. Takve Mepbl NO3BOAAT KOMMAAHUSAM He TOJIbKO COOT-
BETCTBOBAaTb BbI30BaM pPbIHKa TPYAA, HO M 3$PEeKTUBHO KOH-
KyprpoBaTb Ha MeXAyHapOoAHO apeHe.

BbisiBNeHHble NPo6/ieMbl U MepcrnekTUBbl PasBUTUS OH-
naliH-pekpyTMeHTa B Poccun MoAuvepKrBatoT Heobxoau-
MOCTb Pa3paboTKM 1 BHEAPEHUS NPaKTUYECKUX PEKOMEH-
Jaumnii. 3To obecneumnT yny4dLleHre B3anMoAencTBIA Mexay
paboToAaTensiMu 1 ConckaTensiMm, NOBLICUT MPO3PaYHOCTb
1 yA06CTBO NNaTdOpM A8 BCeX yHaCTHUKOB PblHKA U yKpe-
AUT NO3MLMN POCCUACKNX KOMMAHWIA B yCN0BUAX rnobann-
3auuMm LMdpPOBOI IKOHOMUIKM.
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AHHOTAL WA

BBepeHue: B CBSA3UN CO CTpEMUTENbHBIM Pa3BUTUEM TEXHONOMMIA, MCKYCCTBEHHOIO UHTEN-
nekta (M) 1 X MCNonb30BaHMEM B Pa3NINYHbIX 061aCTsX, CMCTeMa 06pa30BaHs Y PbIHOK
TPyZAa CTanKMBaOTCH C CyLLeCTBEHHbIMM TpaHchopMaLmMamMu. B Taknx ycIoBUAX CTaHOBUTCS
aKTyalbHbIM UCCef0BaHNe BAVSHUA UCKYCCTBEHHOMO WHTeIeKTa Ha KapTy npodeccuii,
KOTOpbIV NpeanaraeT Kak TPagVLMOHHbIE, Tak N HOBble KapbepHble TPeKM U Bbl30BbI ANS
npenogasaTesnei N CTYAeHTOB BbICLUMX y4ebHbIX 3aBeAeHNin. C pa3BUTUEM COBPEMEHHbIX
TexXHoNornii Kapta npodeccmin CTaHOBUTCS BCe bonee CI0XHOM 1 pa3HOobpasHon, oTpa-
Xasi HoBble peaibHOCTU 1 TPebOoBaHMNS K 0BYUeHWIO U TPyAy.

Lenb: NpeactaBuTb ccCTeMaTUYECKWI aHaNN3 aHMN0A3bIYHOM U PYCCKOSI3bIUHBIA nTepa-
Typbl Ha TeMy B3anMogzencTBust A n pasBuTma Kapbepsbl, U3y4nTb POJib MCKYCCTBEHHOIO
WHTENNeKTa B NPodeccroHaibHOM MPOCTPAHCTBE BbICLLEro 06pa3oBaHNs 1 onpeaennTb
OCHOBHbIe acMeKTbl €ro BAUSIHUS Ha onpejenieHne CTyAeHTaMn KapbepHbIX TPEKOB U pas-
BUTWe Kapbepbl NpernogaBaTtenei.

MaTtepuanel n metogbl: O630p NpegmMeTHOro Noas 6bla BbIMOJHEH C OMOPON Ha NPOTO-
kKon PRISMA-ScR n koHuenuuto «PPC» (Population, Context, Concept) ana onpegeneHus
KpuTepreB 0Tbopa nccegoBaHMi. Monck MaTepranoB 6bin OCyLLecTB/eH B 6a3ax AaHHbIX
ScienceDirect n PUHLL, 217 opurnHanbHbIX WUCCeA0BaHUY, OMy6ANKOBaHHbBIX B Mepuog,
€ 2017 no no ceHTa6pb 2024 roga, 6bi11 HallAeHbI MO KKYEBLIM C/I0BaM.

Pe3synbTaTbl: 51 UCTOYHUK 6bIT BKIOUEH B 0630p (12 pycckos3bIYHbIX U 39 aHrN0A3bIY-
HbIX). CHTe3 O0TO6PaHHbLIX MaTepranoB NMokasas, YTO UCKYCCTBEHHbIA MHTENNEeKT BAUseT
Ha kapTy npodeccuii, co3gaBasi HoBble 0bpa3oBaTe/ibHble HanpaBieHWsl, KapbepHble Tpa-
eKTOPUN 1 BUABI LeATeNbHOCTU 4151 0BYUatOLLMXCS U Nejarormyecknx paboTHMKOB BbICLLNX
y4ebHbIX 3aBefeHUIA. 3TN N3MeHeHUs1 06pa3yroT MOTPEBHOCTL B MOTyYeHUN HOBbIX 3HaH W
B 06/1aCTN COBPEMEHHbIX TEXHONOMN N OCBOEHWM NMPAaKTUYECKUX HaBbIKOB MCMOJb30Ba-
HuA W BCcemMun yyacTHMKaMM obpasoBaTenbHOM 1 NpodeccnoHanbHOM AeATeNbHOCTH.

3akntoueHme: KapbepHble Tpeku, CocTosiLme U3 nocnegoBatenbHocTell npodeccroHanb-
HbIX AeNCTBUIA 1 BO3MOXHOCTE A5 Pa3BUTKS, CTAHOBATCSA BCe 6osee pazHOO6pPasHbIMU,
YTO 3acTaBAsIET CUCTEMY 06Pa30BaHUS MOACTPAMBATLCS MO CTPEMUTENBHO pa3BUTUE CO-
BpPEMEHHbIX TEXHONOrMIA. B 0630pe 0TMeYaeTCsl, YTO NCKYCCTBEHHbI MHTENNEKT HE TO/IbKO
ABAAETCS PabOUMM MHCTPYMEHTOM B MOCTPOEHMM KapTbl Mpodeccuii 1 onpeseneHnm nep-
COHaNN3MPOBaHHbIX NPOdECCMOHANbHBIX TPAEKTOPUIA, HO TakXe BAUAET Ha TeXHUYecKue,
ncuxonornyeckme, STudeckme acnekTol Bbibopa npodeccuu.

K/THOYEBBIE C/IOBA

NCKYCCTBEHHbIV NHTennekT (MW); pasButre Kapbepbl; kapTa npodeccuii; kKapbepHble Tpe-
Ku; BbiCLLIee obpa3oBaHme
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BBEAEHWE

Kapbepa - 370 feaTenbHOCTb YefioBeka Ha MpOTSXKeHUU
BCeli ero npodeccrmoHanbHol xu3Hu (Werther & Keith,
1986). TpaANLMOHHO OHa paccMaTPUBAETCS Kak JIMHelHoe
JBVXeHVe BBepX B O4HOM UKW ABYX OpraHu3aumsax u cra-

The Impact of Artificial Intelligence
on Career Mapping and Career Tracks
in Higher Education: A Scoping Review

Daria A. Mezentseva'?

' Russian Biotechnology University (ROSBIOTECH), Moscow, Russian Federation
2 Financial University under the Government of the Russian Federation, Moscow, Russian Federation

ABSTRACT

Introduction: Due to the rapid development of technology, artificial intelligence (AI) and
its use in various fields, the education system and the labor market are facing significant
transformations. Under such circumstances, it becomes relevant to investigate the impact
of artificial intelligence on the career map, which offers both traditional and new career
tracks and challenges for teachers and students in higher education. With the development
of modern technologies the career map is becoming increasingly complex and diverse, re-
flecting new realities and demands of learning and labor.

Purpose: To present a systematic analysis of English and Russian language literature on
the topic of interaction between Al and career development, to study the role of artificial in-
telligence in the professional space of higher education and to identify the main aspects of
its impact on students’ identification of career tracks and career development of teachers.

Materials and methods: A scoping review was performed following the PRISMA-ScR pro-
tocol and the “PPC” concept (Population, Context, Concept) to determine the criteria for
study selection. Materials were searched in ScienceDirect and RINC databases, 217 original
studies published between 2017 and September 2024 were retrieved by keywords.

Results: 51 sources were included in the review (12 in Russian and 39 in English). Synthe-
sis of the selected materials showed that artificial intelligence influences the career map,
creating new educational directions, career tracks and activities for learners and teaching
staff of higher education institutions. These changes form the need to obtain new knowl-
edge in the field of modern technologies and to master practical skills of using AI by all
participants of educational and professional activities.

Conclusion: Career tracks consisting of sequences of professional activities and development
opportunities are becoming more and more diverse, which forces the education system to adapt
to the rapid development of modern technologies. The review notes that artificial intelligence is
not only a working tool in building the career map and determining personalized professional
tracks, but also influences technical, psychological, and ethical aspects of career choice.

KEYWORDS

artificial intelligence (Al); career development; career mapping; career tracks; higher education

2023). MpodeccroHanbHas opueHTaLst 1 Bol6Op Kapbepbl
TpaHcHOPMUPYETCA B COOTBETCTBMM C TekyluMM un 6yay-
UMM pa3BUTMEM HOBbIX TEXHONOTMIA 1 poboTm3aumn (van
Griethuijsen et al., 2015). VIcKyCCTBEHHBIN MHTENNEKT 06/1a-
[AeT OrPOMHbIM MOTEHLMANOM ANSt U3MEHEHWSI KapbepHO-
ro pocta (Engel, 2019)". Mog NCKYCCTBEHHBIM UHTENEKTOM

6unbHas paboTta B pamkax kBanndbukaumm muav npodec-

c1n. B HacTosiLee BpeMsi 3TOT NyTb paccMaTpmBaeTcs Kak
nyTb, KOHTPONPYEMbIA KaxbIM YefloBEKOM U aganTupo-
BaHHbI K ero ycTpemaeHusm 1 okpyxeHuto (Lavrac et al.,

' Engel, A. (2019). Artificial Intelligence and Career Development.
Retrieved from https://www.noomii.com/articles/9234-artificial-
intelligence-and-career-development
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MPUHATO MOHVMAaTb MalUWMHHOEe Oo6yueHune, HelipoHHble
CeTu, KOTOpbIe MOTyT MPUHVMATL PeLLeHst Ha OCHOBE aHa-
nn3a 6onbLINX 06beMOB AaHHbIX (MpoBoTOpOBa, 2024).

dpa CUCTeM WCKYCCTBEHHOTO WHTENIeKTa AOCTUMA Takoro
YPOBHSI, UTO C MOMOLLBK MALINHHOIO WHTENEKTa MOXHO
€03/,aBaTb aBTOHOMHbIE TPaHCMOPTHbIE CPEACTBA, YaT-60Thl,
aBTOHOMHOE MJIaHMPOBaHVE N COCTaBMEHWE pacnuvcaHunii,
Urpbl, NEPEBOS, MEANLIMHCKYIO AMArHOCTUKY U Aaxe 6opb-
6y co cnamom (Dwivedi et al., 2021). I/ MOXeT Npon3BecTy
peBoOAOLMI0O B NMpodopueHTaLmn, npeanaras nepcoHanu-
3MPOBaHHbIE U OCHOBaHHbIE HA AAHHBLIX peKOMeHAaLmK,
YUnTbIBAlOLLME YHVKA/IbHbIE HAaBbIKW, WHTEpecbl U Lenu
Kaxgoro yvenoseka (Ahrari et al., 2024). HoBble TexHonorum
N VIHCTPYMEHTbl WCKYCCTBEHHOrO WHTennekTa o6neryarot
Bbl6Op KapbepHoro nyTu (Rani, 2020)?, NOCKObKY OHW Camo-
CTOSITE/ILHO OMPEAEeNstoT CBOK MPObECCNOHANBbHYH UHAN-
BuAyanbHocTh (Lavrac et al., 2023) B pe3synbTaTe CTyAeHThI
MOTYT Ha TV NOAXOAALLMIA NNIaH PasBUTUSA B CBOen 061acTun
WM HayaTb HOBYHO Kapbepy (Grosso et al., 2022).

MNcKycCTBEHHbIA MHTENNEeKT UMeeT OrpoOMHbIA MoTeHuman
B M3MeHeHUn cnocoboB npodopureHTaumn. ViccnegoBaHuns
0 TOM, KaK 3Ta TeXHONOrMs MOXeT 6biTb 3PHEKTUBHO UC-
nonb3oBaHa B BbicLleM 06pa3oBaHUN N NpodeccroHanb-
HOW AeAaTeNbHOCTY, BblIM OrpaHNYeHbl. Takoe OTCyTCTBME
nccnefoBaHniA — 3To ynyLeHHas BO3MOXHOCTb UCMO/b30-

2 Rani, J. (2020). How Digitalization Helps in Career Advancements.
Retrieved from  https://www.opengrowth.com/article/how-
digitalization-helps-in-career-advancement

BaTb VI B nonHOIM Mepe, 4To6bl AaTb NHOASM BO3MOXHOCTb
NpUHMMaTb 060CHOBAHHbIE pelleHns 0 CBoeM 0bpa3oBa-
HWUW 1 KapbepHoM pocTe (Ahrari et al., 2024). laHHbIi 0630p
Hanpas/eH Ha 3akpblTVe 3TOro Npo6ena B 3HaHWSIX.

NccnepoBaTenbckue Bon pocChbl

RQ#1: Kak MCKYCCTBEHHbIV MHTENNEKT BAUSieT Ha npodopu-
€HTaLMIo B BbICLLIEM 06pa3oBaHNN?

RQ#2: Kak N BnuseT Ha kapTy npodeccnii 1 KapbepHble
Tpeku CTYAeHTOB 1 npenojasaTenei?

RQ#3: Kakne npenmyLiectsa v HeoCcTaTKy npuMeHeHuns Al
TEXHONOrni B Pa3BUTUL 1 BbIGOPe Kapbepbl?

MATEPUA/bI N METOADI
KpuTepum cooTBeTCTBUSA

JaHHbIi 0630p 6bI1 BLIMOMHEH C MOMOLLLIO CTPYKTYpU-
poBaHHOrO MpoLiecca, KOTopblli BkItouan B cebs: (1) pop-
MY/IMpOBaHWE UCCeAoBaTebCKMX BOMPOCOB; (2) momck
nuTepatypbl no Teme; (3) oT6Op COOTBETCTBYHOLLMX WC-
CNefioBaHW Ans BKIOUEHUS; (4) U3BNeUYeHMe KHOYeBbIX
JaHHbIX U3 3TUX UccnefoBaHwia; u (5) o606LLieHre 1 Npea-
CTaB/ieHVe pe3ynbTaToB. Kputepum oT60pa WCTOUHMKOB
6bLN pa3zeneHbl Ha TP KaTeropum, 0OCHOBaHHbIE Ha CTpa-
Terum «PCC» (population - nonynauus, concept - KOHLENT,
context - KOHTEKCT) 4711 MOCTPOEHUs YeTKUX KpUTepreB

Ta6bnuua 1
KpuTepun cootBeTcTBUA
Kputepnii BknioyeHune NcknoueHne 0O6ocHOBaHMe
Monynsaumsa MpenogasaTtenn N CTyAeHThbI Ipynnbl A1, KOTOpble He yyacTey- | B dokyce nccnepoBaHns Haxogatcs obyyato-
BbICLLMX y4ebHbIX 3aBeAeHNiA | 10T B 06pa3oBaTe/ibHOM npoLecce | Wmecs 1 nejarornyeckme paboTHUKMN BbICLINX
BY30B (8T, LUKONBbHWIKY, YUNTENS | yHeBHbIX 3aBeAeHUI, BbIXOA 3a 3TV PaMKM
N T.4.), @ TakKe aAMUHNCTPATMB- He ABNSeTCA He06X0ANMbBIM N BO3MOXHbBIM
Hble pabOTHNKM BbICLLEN LLIKOAbI
KoHuenT BnusiHne coBpeMeHHbI TexHo- | [lpyrve KoHLenTbl WccnepoBaHme poam NCKYCCTBEHHOIO NHTEN-
Noruii, a UMeHHO, NCKYCCTBEH- NnekTa B BblIbOpe KapbepHbIX TPEKM 1 KapThbl
HOro MHTEeNeKTa Ha KapbepHble npodeccnii B pamkax BbiCLLEro obpasoBaHus
peLLeHVs B BbICLLEN LUKOe
KoHTekcT WNccnepoBaHus, KoTopble Apyrve KOHTeKCTbI B KOHTeKCTe nccnefoBaHNS HaXOANTCA
paccmaTpuvBaloT BAVSIHME cBsi3b I 1 passBuTre Kapbepbl y4acTHUKOB
WNCKYCCTBEHHOMO MHTEeN1eKTa BbICLLIEr0 06pa30BaHms, BbIXOJ 3a 3TU pamMKm
Ha KapbepHble Tpekun 1 KapTy He AB/AeTCA He06XOANMBIM 1 BO3MOXHbBIM
npodeccunii B BbICLLEN LLUKOE
A3bIK AHIANACKUIA N PYCCKNIA A3bIK Jpyrve a3biku Pabouue A3bIK aBTOpa 0630pa - PyCCKuin
W @aHFNACKNA
Mepuog sBpemeHun | 2017-2024 40 2017 roaa B nocneaHwme rofbl NCKYCCTBEHHbI MHTENNeKT
aKTUBHO pa3BUBAaETCS, 1 UCCNeA0BaHWS, Mpo-
Be/leHHble paHee, CTaHOBATCA HeaKTyalbHbIMU
Buabl cTaTein Mob6oli Bug, HepocTynHble NCTOYHMKIN Llenb - cobpaTb Bce AOCTYMHbIe NCCes0Ba-
HUS MO AaHHO Teme
leorpaduyeckas |Jltobas cTpaHa - Pa3BuTuMe akaseMnyeckol kapbepbl paccMa-
NPUHaAEeXHOCTb TpUBaeTCs No BCemMy Mupy
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BK/IIOYEHMS MaTepuanoB B 0630p C JOMONHUTENbHbIM akK-
LLeHTOM Ha A3bIK, Nepuoj BpemMeHu, reorpaduryeckyro npu-
HaaNexHocTb 1 TUN nyéankauum (cm. Tabauuy 1). Uccne-
JOBaTeNIbCKMe MaTepuanbl BKAYaAW pPasnvyHble TUMb
JOKYMEHTOB: CTaTbW, rNaBbl KHUI, MOHOrpadun, Mmatepuma-
Nbl KOH$epeHLUUIA 1 pefakLMOHHbIe CTaTbU.

NcToUuHUKN |/|H¢opmau,vw| n cTpaternda nomncka

Beln nmpoBejeH MOWMCK WCTOYHMKOB B 6a3ax AaHHbIX
ScienceDirect n PUHLL, ony6nnkoBaHHbIx ¢ 2017 no 2024 .
A3bIK Ny6AMKaUMA - PycCcKuiA 1 aHranickuid. CHayana
6bIn MpoBefeH npeaBapuUTeNbHbI MOUCK NUTepaTypsl
B ScienceDirect gna BbIABNEHUSA NCCEA0BAHNN, UMEKOLLNX
OTHOLLEHMe K Teme 0630pa. TOT MOWCK MO3BOAWUA Bbis-
BUTb KJIHOUYEBbIE N NHAEKCHbIE TEPMVIHbI, TECHO CBA3aHHbIE
¢ Temoli. lNownckoBble 3anpockl GOPMMPOBANNCL C OMOPON
Ha TePMUHbl «UNCKYCCTBEHHBIN WHTE/NIeKT», «KapbepHble
Tpekn B BbiCLLeM 06pa3oBaHUM», «kapTa npodeccuii»
1N «pa3BuUTMe Kapbepbl», «artificial intelligence», «career
tracks in higher education», «career mapping» n «career
development». Ha ocHoBe 3TnX TepMUHOB 6bina paspabo-
TaHa cTpaTerns KOMrjieKCHOro nomcka, KoTopbli 661 Npo-
BefleH 6 ceHTA6ps 2024 T.

OT60p UCTOUHUKOB

CTpaTterns movcka ctaTer C y4eTom KpuTepues oTbopa oTo-
6paxkeHa B npoTokone PRISMA-ScR (cm. PucyHok 1). Mepso-
HayanbHbI NOUCK BbIABMA 217 NCTOUHUKOB (73 Ha pycCKoM
A3blke 1 144 Ha aHrNMiAickoMm A3blike). [lanee 13 BbIABAEHHO-

PucyHok 1
Mpotokon PRISMA-ScR

ro Crnvcka 6binn UCKIOYEHbl UCTOUHUKM, He COOTBETCTBY-
oLmMe KpuUTeprsam ob3opa no ¢GopMasbHbIM MPU3HAKaM
1 6bIAM yAaneHsl aBToMatudeckn dunstpamu (n==87). Tak-
Xe OblUIN NCKJTOYEHbI Te CTaTbW, MOJHOMO TeKCTa KOTOPbIX
HeT B OTKpbITOM AocTyre (n=29). Mocne ckaHNPOBaHUs Ha-
3BaHWi, aHHOTALMIA, KNHOYEBbIX C10B, a TakXXe MOJHbIX Tek-
CTOB OTOOPAHHbIX CTaTel, ObLIN NCKKOYEHbI Te 1ccnesoBa-
HUVS, KOTOpble TeMaTUYeckn oKasanncb HeperieBaHTHbIMU
(n=21) n He cooTBETCTBOBANW KPUTEPUSIM BK/IHOUEHMS B 06-
30p (n=36). Takxe 7 NOAXOAALLUMX UCTOUHUKOB 6bINN BblI-
sIB/IeHbl B NMpoLiecce NpoBepKu Cnuncka antepaTtypbl. B ¢u-
HanbHY BbIGOPKY BOLNO 51 nccnegoBaHmMe, N3 KOTOPbIN
12 Ha pyCccKoM a3blke 1 39 Ha aHMINIACKOM.

I'Ipou,ecc mn3pneyvyeHnd gaHHbIX

Ha3BaHMWs 1CNOAb30BaHHbIX NCTOYHUKOB BbINN 3aHeCeHbI
B 6ubnmnoTteky Zotero, a a ANA CUCTEMaTUYECKOro yrnops-
JOYVBaAHNS U3BNIEYEHHBIX AAHHbLIX M3 HUX 6blna co3AaHa
CTaHAapTHas 31eKTpoHHas Tabnuua Excel. B aToin Tabnunue
6bl1 OTPaXEH P BaXHbIX A7 HaLero aHanamsa AaHHBbIX,
BKAtOYasA: reorpadpuyeckas adpduavauma aeTopa; rog ny-
611KaLMM AOKYMEHTA; A3bIK UCCNeA0BaHUS; Lenu 1 kpart-
Koe onucaHue JOKYMeHTa; LeneBas ayamTopusi, Ha KOTO-
pyto HanpasieHO WcCClefoBaHWe (mpenojaBaTeny wau
CTYAEHTbI); POJib UCKYCCTBEHHOMO MHTE/IEKTA Y OCHOBHbIE
TEHAEHLUUN ero BAUSHUS Ha KapbepHble TPeKW B BbiCLUEM
obpasoBaHMN. Takol CTPYKTYPVPOBAHHbIV MOAXOA CNOCO6-
CTBOBAJ MPOBEAEHMNIO BCECTOPOHHEr0 U CUCTEeMaTUYeCKoro
0630pa nNMTepaTypsbl, YTO MO3BONO BbISBUTL U 0606LLUTL
OCHOBHbI€ BbIBOJbI.

[ Mownck nccnepaoBaHmnii ¢ nomMmoLubio 6a3 gaHHbIx PUHL, u ScienceDirect ]
)
McTouHMKK, HaligeHHble B 6a3ax MNCTOUHMKIN NCKOYEHHbIe
¥ | | ZaHHbIX NO KNtoYeBbIM C10BaM (n = 217): [0 NepBMYHOI BbIGOPKN:
2 | | - ScienceDirect (n = 144) »| He COOTBETCTBYHOT KpUTEPUSAM 0630pa
2 | |-PYHL (n=73) no GopMasibHbLIM MpU3HaKam,
yAaneHsl aBToMaTuyecku (n = 87)
—
) ¢
My6AnKaumm, NpoLesLmne neperuUHyHo | Vicknrouenst:
BbI60pKY (n = 130) | HegocTynHbIe ncTouHKKK (N = 29)
. I
2
S | | MonHoTeKCTOBbIE MCTOUHNKM, OLEHEHHbIE NckntoueHbl:
3 | | Ha BO3MOXHOCTL BK/IOUEHWS B 0630p - TeMaTUYeCcKy HepeneBaHTHbIe
@ {(n=101) »| ny6avkaumm (n=21)
- HECOOTBETCTBYHOLLME KPUTEPUAM
0630pa UCTOUHKKM (N = 36)
v
2 | | O6uiee konnuecTBO McCNefOBaHMIA, McTouHnKIN, HaliAeHHbIe B Cnvckax
T | | BrtoueHHbIX B 0630p (1 =51, 13 HUX 12 - nuntepatypsl (n=7)
E Ha pYCccKoM A13blke U 39 - Ha aHTINIACKOM)
[
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Busyanunsauus gaHHbIX

MeTajaHHble cTaTeil, BKIKOYEHHbIX B 0630p, 6bI1K npeg-
CcTaBneHbl ¢ nomouwbto MapChart n PowerPoint, wH-
CTPYMEHTOB, TMpeAHa3HayeHHbIX AN  BU3yann3auunu
VHbOpMaLMM U MNOCTPOEHUa KapT, rpadukoB m pauna-
rpamm. 3TO MPOrpaMmbl MO3BOAAIOT HAMNAAHO MpejcTa-
BUTb AeMorpaduyeckme JaHHble NMPOaHANN3MPOBAHHbIX
WCTOYHNKOB W obferyaet BOCMPUATME W aHaNM3 3TOW
nHdopmaumn.

Aemorpadunueckme xapakTepmcTuKu
BK/1IOYEHHbIX NccnefoBaHUA

Mbl nMpoaHanusvpoBanu gemorpapuyeckme xapakrepu-
CTUKW UCTOYHNKOB, OTOBPAHHBIX 415 0630pa Ans onpeje-
NeHVa 3aNHTepecoBaHHOCTN yYeHbIX B TeMe B3anMojeit-
CTBMS UCKYCCTBEHHOIO WHTENNeKTa U Bblbopa Kapbepsl
B BbICLLMX Y4ebHbIX 3aBefeHunsax. Ha pucyHke 2 npegjcras-
NleHa nenecTkoBas Awarpamma pacrpejefieHuns BKIO-
YeHHbIX MCTOYHUKOB MO rogam mx nybnukauuii. iHTepec
K BAnaHmo MW Ha kapbepHble Tpekn ¢ 2017 no 2024 r.
Bo3pacTtan, npudem ¢ 2017 no 2020 r. 3T0 NPONCXOAMIIO
paBHOMepHO (0T 2 A0 6 nccnefoBaHwWii B rog). CToUT oTMe-
TUTb, UTO B 2021 I. CIYUMNCA 3HAYUTENBHBIA pocT (n=12),
a B 2022 pe3kunii cnag (n=2), uto MoxeT 6bITb 06yc/ioBNe-
HO HayYHO-TEXHMUYECKNM MPOrpeccoM 1 reononnTnyeckom
cMTyauven B Mype, COOTBETCTBEHHO. 3a nocnejHune 2 roaa,
aKTya/lbHOCTb BOMPOCa N3YyYeHNs NCKYCCTBEHHOro UHTe -
NneKkTa B KOHTeKCTe npodopueHTaumMm B BbICLLEN LLKOMe
NpPoAOC/KMAA CBOM pocT. 3a 2024 r. 66110 ONY6INKOBAHO
14 viccnefoBaHWiA (MakCMManbHOE KOIMYECTBO 3a Nocnes-
Hee BpeMsi). 3TO FOBOPUT O TOM, UTO Hay4YHOe COObLLEeCTBO
C KaXAbIM roAoM yaensieT Bce 6onblue 1 6o/blue BHUMA-
Hne poan UWU.

PucyHok 2

Froabl Ny6MKaLMW BKIKOUEHHbBIX UCCIEA0BaHNIA

Il KonnyecTBo nccneaoBaHuin

B pesynbTaTe noncka Hamu 6b11 0TobpaH 51 CTOYHMK 3a ne-
pviog ¢ 2017 no 2024 r., 13 KoTopbIX 12 oNy61MKOBaHO Ha aH-
rNMNACKOM 5i3bike, @ 39 Ha aHrAuickom. Nybavkauunii, Brto-
UYeHHbIX B 0630p, Ha aHMMIACKOM si3bike B 3 pa3a 6osbLue,
YeM PYCCKOS3bIUHBIX, OA4HAKO, TeHAeHUMW K pocTy (2017-
2019 rr.), cnagy vHTepeca (2020 r.) u pe3koMy BO3pacTaHNo
nHTepeca ¢ 2023 r. B pycCKOSA3bIYHOW, TakK 1 B @HIN0A3bIYHOM
ncCneoBaTeNbCKoN chepe oanHaKoBbIe (M. PrcyHok 3).

MpoBejeHHbIV MOWCK MTepaTypbl C NMOMoLbio 6a3 AaH-
HbiX ScienceDirect n PUHL, Takxe no3sonun npocneintb
YPOBeHb 3aNHTepPeCcoBaHHOCTN POCCUNCKNX N 3apyDeXKHbIX
YyYeHbIX PONbI0 UCKYCCTBEHHOrO UHTEN1eKTa B onpejene-
HUM KapbepHbIX TPEKOB B paMKax BbiCLLEro 06pasoBaHus
C pacrnipegenieHneM Mno cTpaHaM nNpoBejeHUs 3TUX uccne-
foBaHuii (cM. PucyHok 4). Ha Tekywmii MOMEHT 25 cTpaH
BHeC/IM CBOV BKNaj B M3y4yeHune aHHON TeMbl, K 17 13 HUX
NPUHaANEXUT Toabko no 1 nybnavkaumm (Hanpumep, Bew-
rpus, Mekcuka, MakuctaH n Manaiisus), U4To nokasbiBaeTt
VX HU3KYH 3arHTepecoBaHHOCTbL Bonpocamu MW n kapee-
pbl. HemHoro 6onbLlnii MHTepec nposeunu NHaus, Kutain,
duHNsHANA (No 3 nccnefoBaHNsa Ha cTpaHy). CaMble BbICO-
Kune nokasatenu y CLUA (n=7) n Poccum (n=10), 3Tn cTpaHsl
aKTUBHO BKJIIOYEHbI B M3yYeH e BUAHUA UCKYCCTBEHHOrO
WHTeNNeKTa Ha BbIbOp KapbepHbIX TPEKOB.

PE3Y/IbTATbI
BnusaHmne NN Ha pa3BuTune Kapbepbl CTYAEHTOB

MpodopreHTaLWs CTYAEHTOB C MOMOLLbH UCKYCCTBEHHOIO
WHTe/NIeKTa CTaHOBUTCA OAHMM 13 Npeobpasytowmx noa-
XOZ0B, MO3BOAKLUNX CBA3aTb 06pasoBaHuMe C 6yayLumMMm
TpygoycTpoiicTeoM (Yupelmi et al., 2024).

PncyHok 3

KonnyecTBo ony61MKOBaHHbIX NCCeA0BaHWIA
Ha PYCCKOM W @HFNIACKOM si3bIKax

10

2+

Konnuecteo ncciesosaHnii

0

2017 2018 2019 2020 2021 2022 2023 2024

Pycckunin A3bIk = AHINICKNI A3bIK
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PucyHok 4

Feorpaguryeckas NpUHaANEXHOCTb aBTOPOB

KonuuectBo
nccnepoBaHni

W10 N
7 Lo
m3 o
m

1

P, £

£

AKYeHm Ha 8b160p mexHUYeckux npogecculi

Pa3BuTme NCKYCCTBEHHOrO MHTe/1eKTa 3HaUnUTeNbHO U3Me-
HWO MPUVBbIYHBIV KapbepHbI naHAWadT, Nobyxaasa CTy-
[LEHTOB OTAAaBaTb MpejnoyTeHne TeXHOMorMam 1 pabote
C AaHHbIMK, @ He TPAAULMOHHBLIM npodeccusam (Lyu & Liu,
2021). NMoTpebHOCTL B TEXHONOrMYECKMX HaBbIKax, TAKUX
KaK nporpaMMmMpoBaHVe 1 aHanm3 JaHHbIX, CTUMYIMpyeT
3TV U3MEeHEeHUS, MOCKObKY 3TV Npodeccrm obecrneunBatoT
60/1ee BbICOKYH OM/aTy 1 nepcrnekTuBbl passuTtus (Luan et
al., 2020; Mhlanga, 2021) .

losbiwieHuUe UHmMepeca K mexHosi0cusam

Pa3Butme M cnocobcTByeT 3anHTEPECOBAHHOCTU CTYAEH-
TOB B MPNOBPETEHNN TEXHONOTNYECKNX HaBbIKOB, YTO NMpu-
BOAUT K 3aMETHOMY M3MEHEHUIO VX KapbepHbIX OPUEeHTU-
poB. NobasbHble OTPAC/IV MPOMbILLIEHHOCTY NOCTEMeHHO
BHeApSAT TexHonorum MW n cnocobcTByoT pocTy NoTpeb-
HOCTV B KBaMPULMPOBAHHBIX CrMeLmanmcTax B Takux ob-
NacTax, Kak MporpaMMmMpoBaHue, aHann3 AaHHbIX U pas-
paboTka UCKyCcCTBEHHOrO MHTennekTa (Dwivedi et al., 2021;
Yang & Talha, 2021). CyLuecTBOBaHME TEXHOIOMMYECKNX CO-
06LLIeCTB 1 CTapTan-3KoCcMCTeM 3Ha4YNTENbHO crnocobeTeyeT
MOBLILLEHNIO BOB/IEYEHHOCTU CTYAEHTOB, HanpuMep, pas-
NNYHbIe TexHonornyeckre naaTPopmbl, XakaToHbl U Tex-
Honorndeckre koHpepeHummn (Salamzadeh & Kawamorita
Kesim, 2017).

Crected with mapchart.net

Pa3Hoobpa3ue KapbepHeix mpaekmopuli

MosiBneHne TeXHONOrMin NCKYCCTBEHHOMO WHTenlekTa oT-
KPbIIO BO3MOXHOCTU ANS1 Pa3NnNYHbIX KapbepHbIX TPEKOB,
O KOTOPbIX paHblle CTYAeHTbl MOrAV N He 3ajyMblBaTbCA
(MyxamagueBa, 2021). Tenepb yuyalumecs MOryT M3y4aTb
Takne npodeccnn, Kak y4yeHble Mo AAHHbIM, VHXeHepbl,
aHaNUTUKN N 3KCNepTbl MO MUCKYCCTBEHHOMY WHTENNeKTy.
Kaxgas n3 aTux npopeccunin npegnaraet npmenekate/bHble
N apKMe nepcrnexkTmBbl TPYAOYCTPOMCTBA B PA3IMUYHBIX OT-
pacisix npomeiwneHHoct (Acemoglu & Restrepo, 2018).
Bonee Toro, pasHoo6pasue 3Tux npodeccnin nNos3BonsieT
CTYAEHTaM 3aHMMaTbCA TeMn 0bnacTaMu, KOTopble COOoT-
BETCTBYHOT MX yBleYeHUsaM 1 HaBbikam (Alam & Mohanty,
2022). B 3Toii cuTyaummn BbicluMe yuebHble 3aBeAeHMs
JO/MKHbI aZanTMpoBaTbLCsA K 3TUM M3MeHeHUsAM, npejaaras
COOTBETCTBYOLLME 0bpa3oBaTeNbHble MPOrpaMMbl 1 Cro-
COBCTBYS Pa3BUTUIO HaBbIKOB, HEOBXOAMMBIX CTyAeHTam
NS yCrewHor paboThbl B 3TUX Pa3BMBAIOLLMXCS Kapbepax
(zawacki-Richter et al., 2019; Tedre et al., 2021).

V3meHeHUs1 8 MPebOoBAHUSX K YPOBHIO K8AAUPUKAYUU

B HacTosiLLiee BpeMSi CTYAEHTbI YacTo ULLYT BO3MOXHOCTU
YAYYLINTb TEXHUYECKMe CNOCOBHOCTY, Takme Kak nporpam-
MUPOBaHWe, aHann3 AaHHbIX U MOHUMaHWe anropuTMoB
MW (Rampersad, 2020). KpoMe Toro, HeTexHWYeckne Ha-
BbIKM, TakMe KaK pelleHne npobnem, oblieHne 1 paboTa
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B KOMaHZe, NMelT peluatoLee 3HaueHne B chepe bonee
WHTErpupoBaHHOro coTpyaHunyectsa ¢ MW (Ra et al., 2019).
OnpegeneHHble HaBbIKM ABAAIOTCSA BaXKHENLWMUN Tpe6oBa-
HUSIMW COBPEMEHHOTO PbIHKA TPYAa, KOTOpble HEO6XOANMO
npro6pectu ctygeHTam (Yupelmi et al., 2024).

PasBuUTME COBPEMEHHbIX TEXHOOTWIA N BHeApeHue UNCKYC-
CTBEHHOI0O UHTENNEKTA CYLLECTBEHHO M3MEHWI0 MPaKTUKY
npodoprieHTaumn, NoBbICUB ee 3GHEKTUBHOCTbL U aKkTyasb-
HocTb (Akkok et al., 2021). B cBA3M € 3TMM nosiBAsieTcst Heob6-
XOAVMOCTb M3y4YeHUs 1 OCBOEHMS CTyAeHTaMU onpesesneH-
HbIX KoMneTeHunit (Tabnanua 2).

bapsepeoi

B cBSi3n C 6BICTPO MeHsoLLelics 06CTaHOBKOW B pasBUTUM
COBPEMEHHbIX TEXHO/I0TWI 0by4atoLe BbICLUMX Y4eBbHbIX
3aBe/ieHuI CTaNKMBATCA C Pa3/IMYHBIMU C/TOKHOCTAMU:

(1) KoHKypeHUMsi ¢ TeXHONOrUAMM: nporpecc B 061acTu
MW nameHnn pabouyto cpesy, B3siB Ha cebs 3ajayun, KOTO-
pble paHblle BbINOMAHANNCL JIHOABMU B Pa3fiMyHbIX 06/1a-
CTAX . OT0T 3¢pdeKT npmBen K 06O0CTPEHUIO KOHKYPeHLM
Ha pblHKe TpyAa, 3acTaB/sAs CTy4eHTOB 60pOoThCA 3a paboyne
MecTa C NPOrpeccUpyroLLIMMN CUCTEMaMUN UCKYCCTBEHHOTO
nHTennekTa. CTyAeHTbl JO/IKHbI COBEPLUEHCTBOBAaTb HaBbl-
Kn, KoTopble U TpyAHO BOCMPOM3BECTM, BK/IOYasi KpeaTus-
HOCTb, C/IOXHOE peLleHre Npob/ieM 1 coumanbHble HaBbIKM
(Howard, 2019). Mepeg yyalmmMmncs BCTaeT HEO6XOANMOCTb
MOCTOSIHHO COBEPLLEHCTBOBaTb CBOW HaBblKW, YTO6bI OCTa-
BaTbCs KOHKYPEHTOCMOCo6HbIMM (Yupelmi et al., 2024).

Ta6nuuya 2
KomneTeHUMmM K 0CBOEHNIO

(2) HeonpepeneHHocTb B 6yayLueM TPyAoyCTpoicTBe:
C POCTOM BO3MOXHOCTe VI B BbINOAHEHWN KOHKPETHbIX
3ajay, CTYAEHTbl UCMbITLIBAOT 6@CMOKOMCTBO MO MOBOAY
YCTOMNUMBOCTU CBOEN Kapbepbl B YC/IOBUSAX KOHKYPeHLn
C NOJO6HBIMM TEXHOMOrUAMM, UTO Te npodeccun, K KoTo-
pbIM OHU ceiivac CTPeMSATCs, MOryT 6biTb 3aMeHeHbl 6onee
3G dEKTUBHBIMU 1 TOUHBIMU cucTeMamm U (Yupelmi et al.,
2024). 3Ta HeyBepeHHOCTb CO3AaeT MyTaHuLy B Bbi6ope
HanpasB/ieHVsa Kapbepbl 1 YyCUIMBaET onaceHus no nosoay
BO3MOXHOCTV NoTepu paboTsl B 6yayLuem (Kwok, 2018; Txa-
poBckas U Ap., 2024). 3To MOXET CyLLeCTBEHHO MOBAUATb
Ha KapbepHYyo OpUeHTaLuo CTYAeHTOB, 3aCTaBAs UX Bbl-
6upaTh chepbl feATeNlbHOCTY, KOTOpble BOCMPUHVMAOTCS
Kak bosiee cTabunbHblE 1 MeHee NoABepXeHHbIe BAVNAHNIO
pasBuTKsa TexHonoruin MM (Johnson et al., 2021).

(3) PaspbiB Mexay HaBbIKaMU 1 06pa3oBaHNEM: HECMO-
TPSi Ha TO UTO y4YebHble 3aBefeHNs CTPEeMATCS obecneunTb
aKTyasbHble MporpamMmbl 06y4YeHUsl, MPOMbILLIEHHOCTb
6bICTPO pa3BMBaETCs, 0CO6EHHO B 061acTU TeXHOMOrui
WNCKYCCTBEHHOMO MHTENNEKTA, YTO NMPUBOAMNT K OTCTaBaHMWIO
y4yebHbIX Mporpamm. 3TO 3aTpyAHseT aganTauuto CTyAeH-
TOB K MOCTOSAHHO MEHSIOLLMMCA NOTPEBHOCTAM pbIHKA TPY-
Aa (Cantu-Ortiz et al., 2020; Yupelmi et al., 2024).

(4) CnoxxHocTn BHeapeHUa TexHonormiA: HecMoTps
Ha noTeHuuman VW, cyliecTByoT NpensTCTBUSA ero AJisl BHe-
ApEeHNs B KApbepHOE KOHCYNbTUPOBaHMe, He06X0ANMOCTb
co3gaHus 6onblinx 6a3 gaHHbIx (Westman et al., 2021;
Chandrol et al., 2024), a Takxe o6ecneyeHunst 4OCTYNa K 3TUM
TEXHOOrMsIM A4St BCex cTyAeHToB (Faruque et al., 2024).

KomMneTteHUuun

OonucaHve

TexHu4Yeckme KoMmneTeHumn

B 0bnactun NCKYCCTBEHHOIO
NHTENNEeKTa

HaBblK, KOTOPBbIN AOMKHBI MPUOBPECTY yyaLumecs B chepe 3aHATOCTU — 3TO HafeXHble TEXHUYeCKMe 3Ha-
HUA B 06nacTn VI 1 aHanmsa faHHbIX, YTO6bI 0CTaBaTLCA KOHKYPEHTOCMoCo6HbIMY (Hannan & Liu, 2023).

MoHVIMaHme 3TUKN 1 Npasu
nn

W vacTto paboTaeT ¢ KoHbUAeHLManbLHoM nHbopmaLmen. CTyaeHTbl A40MKHbI MOHMMaTb NpoLecchl c6o-
pa, XpaHeHs 1 NCMOob30BaHMA AaHHbIX cncTemamm MW, a Takoke cBA3aHHbIe C 3TVUM Mpobaembl KOHPU-
aeHumansHocTy (Makridakis, 2017; Zootzky & Pfeiffer, 2024).

Msirkune Hasbiku (Soft skills)

3TN HaBbIKN BK/IOYAIOT B Ce651 CMOCOBHOCTb YeTKO onpejensTb npobaembl, 3¢peKTMBHO aHaNN3NPo-
BaTb CUTyauuu 1 pa3pabaTbiBaTb 3$PeKTMBHble pelleHus. B koHTekcTe NN cTyaeHTbl AOMKHBI YMeTb
onpeAensTb C0XHble NPobaeMbl, KOTOPble MOTYT BO3HUKHYTb Mpu pa3paboTke 1 BHeAPEeHUN TeXHO0-
rmin W (Chen et al., 2020; Sohaee et al., 2024). CNOCO6HOCTbL KPUTUYECKW 1N TBOPUECKUN NOAXOANTL K pe-
LLEeHMI0 3TUX NpobsieM KpaliHe HeobxoAMMa. Pa3BrBas 3TV HaBbIKW peLleHns NpobneM, CTyAeHTbl byayT
Nydle NOAroTOBMEHbI K PELLEHMIO CNOXHBIX 3334 B paboyeii cpege (Yupelmi et al., 2024).

HenpepbiBHOE 0by4eHMe

CTyAeHTbl JO/MKHbI UMeTb OTKPbITOE OTHOLLEHME K HOBOMY O6YUYEHUIO U 6biTb TOTOBLIMUY K BbICTPbLIM
M3MeHeHVAM B 061aCTV TeXHONOriA. 9TO NpeAnosiaraeT CNocobHOCTb YYNTBCA CAMOCTOATENIbHO, UCKaTb
JOMONHUTENbHbIe 06pa3oBaTe/bHble Pecypchbl U 6biTb B Kypce nocnegHux cobeituii (Abulibdeh et al.,
2024). Tak>ke OHU JOMKHBI 06/1a4aTb CUABHBLIMUW HaBbIKaMU aganTaLmm, yMeTs NPUCnocabnmeaTbes K HO-
BbIM TEXHOJIOTMSIM, HOBLIM METOAaM paboTsl 1 HOBbIM Tpe6osaHusaMm (Chiu & Chai, 2020). Cnoco6HOCTL
MOCTOAHHO YYUTLCA MMeeT pellatollee 3HaveHWe A8 CTyAeHTOB, YTOObl OCTaBaTbCA akTyaslbHbIMU
1 KOHKYPEHTOCMOCO6HbLIMUN Ha 6bICTPO MeHstoLLEeMCs pbiHKe Tpyaa (Yupelmi et al., 2024). Ha ocHoBe aHa-
NN3a AaHHbIX O NMpeablAyLLINX Kypcax, yCneBaeMoCTh CTYAeHTOB 1 akTyaNbHbIX TeHAEHLMSX B npodeccro-
HanbHbIX cpepax, N moxeT npeanaraTe HoOBble 06pa3oBaTesibHbIe MPOrpPaMMbl 1 KypCbl, KOTOpble byayT
COOTBETCTBOBATL NOTPE6GHOCTAM COBPEMEHHOr0 pbiHKa Tpyaa (FeHepanos & OneitHuk, 2024).
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(5) Bo3amo)kHasi 3amMeHa 4YenoBeKa NHTeNNeKTyasbHbl-
MU cMcTeMaMM: pasBUTME aBTOMaTM3aLuK, UCKYCCTBEH-
HOro/MalUVMHHOIO  WHTENEeKTa, TMOCTENEHHO CHUXKAKT
noTpe6HOCTb B YenoBeuyeckoM Tpyae (Hines, 2019). Bonee
TOro, M3-3a BO3MOXHOW MOTepy 4YenoBeyvyeckoro Kommno-
HeHTa B npoLecce MPUHATUSA peLUeHUid, UCKYCCTBEHHbIN
MHTennekT. Hekotopble nccnegosatenn (MbaHkoa, 2020;
YMatrepueBa u gp., 2024) cunTaloT, YTO BHeApPEHME HOBbIX
TEXHONOrNM Hen3bexHo NpmBegeT K bespaboTuLie.

BnusHue VN Ha Kapbepy npenogasartesnei
BbICLUEA LLUKO/bI

WNccnegoBaHma ponn NCKYCCTBEHHOMO MHTeNNeKTa B yye6-
HOW AeATeNbHOCTN NeAarornyeckmx paboTHNKOB A0CTaTOY-
HO NOMYNAPHbI, Kak B 3apy6exHO, Tak U B PyCCKOA3bIYHOM
Hayke. OfHaKo, 04YeHb Mano BHUMMaHWSA YAenseTcs BAUs-
Huto NN TexHonoruii Ha kKapbepHoe pasBuUTME Npenojasa-
Teseil yHMBepcMTeToB. Ham yAanocb BbiSBUTL Bcero 8 Ta-
KX UCCNeAoBaHWi aHanM3 KOTOPbIX MOKasas, yYto Takue
WHHOBALMM NMEHOT KaK MOoXMTeNbHbIV 3ddeKT Ha kKapbe-
py neAaroros, Tak ¥ OTPULATeSbHBbIN:

HenpepebisHoe 06y4yeHue u nossiweHue keanupukayuu

NN nomoraeT npenogaBaTensiM HaxOAWTb BO3MOXHOCTU
AN MOBbILEHWs KBanuoukaumm n nepeksannduKaLmu,
yTO CNocobCTBYET UX KapbepHoi aganTueHocTy (Vicsek, 2021;
Pradhan & Saxena, 2023). MopTansl Ha 6a3e UCKYCCTBEHHOMO
WHTE/NNeKTa CrNoco6CTBYOT OnpeAeneHno KapbepHbIX Tpe-
KOB, MOAXOAALLMX MNAHOB Pa3BUTUS B NpPodeccroHabHOM
cpege (Lavrac et al., 2023; Gedrimiene et al., 2024).

Ta6nuuya 3

3ameHa pymuHHeix 30004

NN MOXeT BbINOMHATE aAMUHUCTPATUBHbIE U PYTUHHbBIE
3ajlayL, YTO MO3BOJAET NPEenojaBaTefsiM COCPesoTOUNTb-
cs1 Ha 6onee 3HaYMMbIX acnekTax cBoeil npodeccuu, npe-
noZaBaHUs 1 B3anUMOAeNCcTBUS € yyeHnkamu (FeHepanos
& OneiiHuk, 2024). KpacHoBsa (2023) oTmeTuna, 4to B 06-
pa3oBaTe/IbHOM MPOLecce ecTb Te 30HbI, B KOTOPbIX COBpe-
MeHHbIe TEXHOMIOTUW BrOJIHE YCMELUHO MOTYT 3aMeHsTb
npenogaBaTesnsi, ecTb Te 061acTu, B KOTOpbIX MW 1 npeno-
JaBaTesib AOMNOHSAT GYHKLMW APYT APYra, U eCTb, TAe XU-
BOW nNpenogaBaTe/ib He3aMmeHUM (KpacHoBa, 2023).

Yeposel kapsbepe npenodasameneli

CyuwiecTByeT pucK, YTO BHeapeHue VI TexHoNornin MoxeTt
NPMBECTN K CHWKEHUIO POSiM MpenojaBatens B y4ebHOM
npouecce, 3a KOTopbIM Nocnegyet 6espabotmua (Kysangu-
Ha, 2021; 3a6enunH & Mnawesas, 2023).

OBCYXXAEHWE PE3Y/IbTATOB

Lenb gaHHoro o63opa - npoaHanMsnpoBaTtb BAusHue N
Ha KapTy npodeccuii CTYAeHTOB 1 Kapbepy npenojaasartenei
BbICLLEN LUKOJIbl Ha POHe r106anbHbIX TEXHOMIOrMYeCKmX
n3MeHeHW. Pe3ynbTaTbl NOKa3blBalOT, UTO BHeJApPeHne 1c-
KyCCTBEHHOrO UHTeNNeKTa B NPpOPOopreHTaLMIO CTYAEHTOB
CMoCOBCTBYET PasBUTUIO CeAyoLNX TeHAEHLUMIA: akueHT
Ha BbIGOP TeXHWYEeCKUx npodeccuii, NMoBbILLIEHNE WHTe-
peca K TeXHONOrnsM, pasHoobpasne KapbepHbIX TpaekTo-
pWiA, N3MeHeHNs B TPE6OBaHMSX K YPOBHIO KBandumkaumm.

MpenmyLlecTBa ncnonb3osaHus VIV npu NoCcTpoeHUN KapbepHbIX TPEKOB CTYAEHTOB

NMpenmyLiecTBo

OonucaHve

AZanTauus K UHANBUAY-

aNbHbIM NOTPEBHOCTAM
1 3anpocam

C MOMOLLbI0 MALLMHHOMO 06y4eHNs 1 06paboTKM eCcTeCTBEHHOrO A3bika 6bLIM paspaboTaHbl mogenu MU ans
NPOrHO3MpPOBaHKs KapPbepHOro PocTa CTYAEHTOB B KOHKPeTHbIX o6nactsx (Faruque et al., 2024).

N moxeT aHannsnpoBaTb NepcoHalbHble HaBbIKW, akajeMunyeckme ycnexu, MHTepechl U XapakTepucTukm
CTYZEHTOB, NPeAOCTaBAASA MHANBUAYaNN3MPOBaHHbIE COBETLI MO BbI6OPY Npodeccun 1 KapbepHbIM Tpekam
(KynuruH, 2023; TxapoBsckast u ap., 2024; Faruque et al., 2024), a Takxe NpeAoCTaBAsTs peKOMEHAALIN 1 oLle-
HMBAaTb HaBbIKM B PeXVME peanbHoro BpemeHu (MutpodaHoBa v ap., 2023; Liu & Cao, 2024). 3To ynyywiaeT
npoLecc KapbepHOro KOHCYIbTUPOBAaHNA 1 MOMOraeT CTyAeHTaM NpuHMMaTh 6onee 060CHOBaHHbIe pelue-
HUS, NCXOAS M3 UX KapbepHbIX cTpemneHnii(Ahrari et al., 2024).

MoaaepxKka npodpeccmo-
HaNbHOro camoonpege-
NEeHUNs 1 nomcka paboTel

MW cnocobcTByeT npodeccroHansHoMy camoonpeaeneHuto ctygeHtos (Cheng & Liang, 2023) n moxeT no-
MOUYb BbINMYCKHUKaM 6bICTPO HaXOAUTb aKTyaslbHble BakaHCUM, FOTOBUTLCSA K cObeceloBaHNSAM 1 NMPOXOAUTb
TecTbl IQ 1 EQ, UTo 3HaUMTENILHO COKpaLLAeT BpeMsl, Heobxoanmoe Ans novcka pa6otsl (Wong, 2021; Aranb-
uoBa & Banbkosa, 2023).

MporHo3snposaHmne
KapbepHOro pocta

1 byayLnx TpeboBaHni
pblHKa TpyAa

MW ncnonb3yet anropuTMbl MaLLMHHOMO 0byYeHWs ANS aHanm3a JaHHbIX O CTYAeHTaX, YTO Mo3BonseT npo-
rHO3MpOBaTb KapbepHble NyTV 1 BbISBAATL BOCTPE60BaHHbIE HaBbIKW U TeHAEHLMM Ha AMHAMUYHOM pbIHKe
Tpyaa (Vicsek, 2021; Faruque et al., 2024), a Take NpeAcTaBAseT pekoOMeHAALMM No BbI6OPY KYpCOB 1 Hanpas-
NEeHNiA 06y4YeHUs, HYTO NOMOTaeT CTyAeHTaM 6bITb rOTOBLIMY K ByAyLLMM Bbi3oBaM (TxapoBckast v ap., 2024).

WNHHoBaLun B o6pa3oBa-
HUW N TPYAOYCTPONCTBE

BHegpeHuve NN B obpa3oBaTenbHble NpoLeccbl MOXET NpUBecTy K HOBbIM MHHOBALMAM, KOTOPble Crocob-
CTBYIOT Yy/lyulleHWto KavecTBa 06pa3oBaHNS U TPYAOYCTpoicTBa cTyaeHToB (Wong, 2021). VcKycCTBEHHBI
WHTeNNeKT MOXeT NpefocTaBUTb MHGOPMALMIO O HOBbIX Kypcax 1 BO3MOXHOCTSAX, UTO MOMOraeT CTyAeHTaMm
afanNTUPOBaTLCSA K USMEHEHUAM Ha pbiHKe TpyAa (Ahrari et al., 2024).
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Takke BO3pacTaeT MOTPEBHOCTM B OCBOEHWUWN CTyAeHTamu
HOBbIX KOMMNETEHLMIA, TAKNX KaK TEXHNYeCKNe KOMMEeTeHLMM
B 06/1aCTV WNCKYCCTBEHHOTO WHTEN/IEKTA, NMOHVMaHMe 3TUKK
v npaeun VW, Soft skills 1 HaBbIk1 HenpepbIBHOro 06yyeHus.
CTOUT OTMETUTb, YTO BHEAPEHME TEXHOMOMMIA NCKYCCTBEHHO-
ro NHTEeNNeKTa Bbl3blBaeT HEKOTOPbIE CIOXKHOCTY A1 06y4a-
FOLLIXCA: KOHKYPEHLMS C TEXHONOTSMY, HeonpeaeneHHOCTb
B 6yayLlem TpyAOyCTpPOICTBe, pa3pblB MeXAy HaBblKaMu
1 06pa3oBaHMEM, C/IOXKHOCTU BHEAPEHUS TEXHOOMMIA, BO3-
MOXHasi 3aMeHa YenoBeKa NHTeNNeKTya bHbIMU CUCTEMaMMU.

MpoaHann3npoBaB PasNNYHblE UCTOYHUKMK, Mbl BbISBUIM
npenmyLLecTBa M HeAOCTaTKM MOCTPOEHUst KapTbl Mpo-
deccnii N KapbepHbIX TPEKOB CTYAEHTOB C MOMOLLbI W1C-
KYCCTBEHHOro MHTennekTa. JaHHble npeumyLiecTBa nog-

UepKMBatoT, Kak M MOXeT CTaTb BaXHbIM UHCTPYMEHTOM
B MpoLiecce KapbepHOro pocTa CTYAEHTOB, Y/ydlias hx
LUAHCBI Ha yCreLHoe TPYAOYCTPOMCTBO 1 NpodeccrioHallb-
Hoe passuTue (Tabanua 3).

Bblgenns HeA0CTaTKM UCMO/b30BaHNS UCKYCCTBEHHOIO WH-
TeNneKTa npy NMocTPOEHUN KapbepHbIX TPEKOB CTYAEHTOB,
Mbl Pa3Aeavan UX Ha HECKOLKO FPymn: TEXHUYecKme, ncu-
XOJI0rMyeckre, 3TMYeckme acrnekTbl U 06pasoBaTeNbHbIe
6apbepsbl (cM. Tabnvua 4). He Bce HegocTaTku, NpeacTas-
NeHHble HWXe, SIBNAIOTCA BCEO6LUMMU. 3jecb 6ObLUYH
PONb UrpaeT YesaoBeYecknii GakTop, a UIMEHHO MCUXoaoru-
yeckne 0CO6EHHOCTM CTYAEHTOB, UX HaBbIKM UCMO/b30Ba-
HUsE VW, KOTOpbIE MOTYT BbI3bIBaTh CJIOXKHOCTW Y OTAE/BLHO
B3ATbIX 06YYatoLLMXCS.

Ta6nuua 4
HepocTaTkm ncnons3osaHus M npm nocTpoeHnn KapbepHbIX TPEKOB CTYAeHTOB
AcnekTbl HepoctaTkmn OnucaHve
TexHuyeckure | HenpegHamepeHHble | W MoxeT HacnefoBaTk NPeAB3ATOCTY, MPUCYTCTBYHOLLME B 06YUatOLLMX AaHHBIX, YTO MOXET npu-
CNOXHOCTN | peay6exaeHuns BECTW K HEPaBHbIM BO3MOXHOCTAM A5 CTYA€HTOB 13 Pa3HbIX COLMaNbHbIX UV 3THUYECKUX rpynn.
ITO MOXET YCyrybuTh CyLLecTByoLLMe NPo6ieMbl HEpaBEHCTBa Ha pbiHKe Tpyaa (Wong, 2021).
HeTouHble NN moxeT npefocTaBnATb pekoMeHAaLMK, OCHOBaHHbIE Ha anropuTMax, KoTopble MOryT 6biTb
pekomMeHgaummn He Bcerfa TOYHbIMU U aKkTyanbHbIMW. CTyAeHTbl MOryT NosiaraTbCs Ha 3TW peKoMeHAaLMK, He 3Has
WM He 0CO3HaBasi, YTO OHW He COOTBETCTBYIOT MX YHUKAbHbIM 06CTOSATENbCTBAM UAN N3MEHEHN-
AM Ha pblHKe Tpyda (Pandya & Wang, 2024).
OrpaHunyeHHas HecmoTpsi Ha BO3MOXHOCTb agantaumn M K MHAMBUAYaNbHBLIM NOTPEBHOCTAM, He BCe CUCTEMbI
afanTUBHOCTb MOryT 3¢ deKTUBHO YyUNTbIBaTb YHMKaNbHble 0BCTOATENLCTBA KaXA0ro CTyAeHTa, YTO MOXeT npu-
BECTUN K HEA0CTAaTOYHOW NepCoHanM3aLmm KapbepHbIX pekomeHgaumii (Txaposckas u ap., 2024).
Mcmxonorn- | 3aBUCMMOCTb C yBennyeHneM ncnonb3osaHus VI B npoliecce KapbepHOro KOHCYIbTUPOBAaHWUS CTYAEHTbI MOryT
yeckue OT TexHoorum CTaTb CINLLKOM 3aBUCUMBIMU OT TEXHOJIOTNIA, YTO MOXET CHU3UTb MX CNOCOBHOCTL MPUHMMaTL Ca-
npo6aemsl MOCTOSITE/IbHbIE PeLLEHNS N Pa3BMBaTb KpUTUUeckoe MbllwneHve (Ahrari et al., 2024).
3ameHa MW mMoxeT 3aMeHNTb HeKoTopble acrekTbl YeN0BeYeckoro B3auMOoAencTena B npouecce Kapbep-
yesl0BeYecKoro HOro KOHCY/IbTUPOBAHWSA, YTO MOXET NPUBECTUN K HEA0CTAaTKY JIMYHOIO NOAX0Aa Y 3SMOLIMOHA/IbHOW
¢dakTopa NoAJePXKKN, HEoBX0ANMOIA cTyaeHTam (AranbuoBa & BanbkoBa, 2023).
HeratmeHoe BAna- | Micnonb3oBaHue VI A1 OLIEHKM HaBbIKOB 1 MPOrHO3a KapbepHbIX BO3MOXHOCTE MOXET CO34aTb
HVe Ha Ncuxmn4yeckoe | AONONHUTENbHOE JaB/leHne Ha CTYAEeHTOB, 3aCTaB/IAA UX YyBCTBOBATb, UTO OHW AO/IKHbI COOTBET-
3/10pOBbe CTYAEHTOB |CTBOBaTb Orpeje/ieHHbIM CTaHAapTaM, YTO MOXEeT HeraTMBHO CKa3aTbCs Ha UX NCUXUYECKOM 3/0-
poB.be (Liu & Cao, 2024).
3Tnyeckne | YpoBeHb AoBepus BHegpeHnuve VI B nporpaMmbl KapbepHOIro pa3BnTUA MOXET Bbi3BaTb 3TUYECKEe BOMPOChI, CBA3aH-
npobnemsl |1 Hble C JoBepyeM K TEXHONOMMSAM 1 UX BAUSIHNEM Ha KapbepHbIii pocT. CTyAeHTbl MOryT CTaNKMBaTb-
€S C CUTyaumaMuU, Koraa pesynbTaTtbl paboTel I npoTrBopeYaTt nx co6CTBEHHBIM 3HAHWUAM U OMbITY
(Pandya & Wang, 2024).
HapyweHune koH$u- | Ans Toro utobel N mor adpdekTnBHO pabotaTtb B 06n1acTn npodopmeHTaumm, eMy Heob6Xoanmo
AeHUManbHOCTN cobupaTtb 1 aHanM3nMpoBaTb 60/blUNe 06BbeMbl MHGOPMaLMK O CTyAeHTaxX: X OLEeHKW, ycrnesae-
MOCTb, NoBeeHe B yuebHol cpege (Westman et al., 2021; TxapoBckas 1 ap., 2024). 3To BbI3blBaeT
onaceHus no NosoAy KOHGUAEHLMANbHOCTUN AaHHbLIX MpY cboe nan oLmnbKke 1 Toro, Kak OHW byayT
ncnons3osatbes (Wong, 2021; FeHepanos & OneliHuk, 2024). HekoTopble MaTepuansl 1 LLEHHOCTY,
BCTPOEHHbIe B aJrOPUTMbl 1 MPeA/IOKEeHHble A1 0by4aloLLMXCs, MOTyT OKasaTbCs Hemnpuemse-
MbIMW UAN HECOOTBETCTBYOLLMMMK 3TUYECKMM HOopMaM. Kpome Toro, anroputMel NN mMoryT 6biTb
nozsep>XeHbl NPeAB3ATOCTN, OCHOBAHHOM Ha HEMO/HbIX UAW HETOUHbIX AaHHbIX, YTO MOXET Npu-
BECTU K ANCKPMUHALMKM yyawmxcs (MpoBoTopoBsa, 2024).
Bananue PaspaboTka 1 ncnonb3osaHme CNoxHbIX V-cucteMm MOryT NpuBeCTy K yBENNYEHWIO SHepronoTpe-
Ha 3KOo/10T 10 6/1eHVISA, UTO MEET HeraTUBHbIE MOCIEACTBUSA A1 OKpYXKatoLeit cpeabl (Wong, 2021). 3To MOXET Bbl-
3BaTb AOMNOHUTE/NbHbIE 3TYECKMEe BONPOChI 06 3KON0rMN 1 ycTounBom passuTim (Chandrol, 2024).
O6bpasosa- | CnoxHoOCTH CTyZileHTbl MOTYT CTO/IKHYTLCSA C TPYAHOCTAMU B MOHMMaHUK U ncnoab3osaHun U, TpebytoLero
TeNlbHble B MCMOb30BaHNN JAOMOTHUTENIbHOr0 06YYeHNs 1 HaBbIKOB PaboTbl C TAKMMW TEXHONOTMAMMU, UTO MOXeET 6bITb Mnpe-
6apbepbl NATCTBUEM ANS HEKOTOPbIX U3 HUX (Faruque et al., 2024).
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SAK/TIOMYEHUE

NckyccTBEHHBI nHTennekT (W) NpyMBHOCUT 3HauMTeNb-
Hble N3MeHeHWsI B BbIOOP KapbepHbIX TPEKOB 1 MOCTPOeHre
KapTbl Kapbepbl CTYAEHTOB BbICLLUMX Y4ebHbIX 3aBeAeHWI,
npejocTaB/sAs MepCcoHaNN3NPOBaHHbIE 3HAHWSA, yaydluas
nojbop BakaHCMA 1 cnocobcTeys obyyeHuto. CoBpemeH-
Hble CTYZeHTbl N CneumanncTbl Bce Yalle BbI6MparoT npo-
deccun B chepe TEXHONOTUI N AAHHBIX, UTO CyLLECTBEHHO
MeHsieT nX obpa3oBaTenbHble TPebOoBaHUA N OXMAAHUA
oT byayLLeli Kapbepbl.

Henb3s ofHO3HaYHO OLEHUTL POJib TEXHONOMMA KCKYC-
CTBEHHOTO WHTeNnekTa B npodopueHTauuun. Kcnonbso-
BaHMe N cnocobcTByeT M3MEHEHUSIM B Kapbepe npeno-
faBaTeneli BbICLLUMX Yy4ebHbIX 3aBeAeHWIA: MOBbILLEHMWIO
KBannduKaLmn AN 0OCBOEHUS HOBbIX TEXHONOMNIA U MeTo-
AVIK, @ TaKKe YaCTUYHOW 3aMeHe B BbIMONHEHUN PYTUHHbIN
3ajay nam B byayLemM BO3MOXHOM CHVXKEHWM ponu neja-
roros B 0bpa3oBaTe/NbHOM MpoLiecce, YTO BMOCAeACTBUN
MOXeT MpuBecTn K bespaboTuLe.

YTto Kacaetca ctygeHToB, UM agantupyeTcsa nog vx HAW-
BUAyaNbHble 3anpockl 1 NapaMeTpbl, Npegnaras NepcoHu-
bruMpoBaHHY KapTy Kapbepbl 1 MJiaH pa3BuTus npodec-
CUOHaNbHbIX HaBbikoB. Al cogelcTByeT GOpPMUPOBaHUIO

CMNNCOK NNTEPATYPbI / REFERENCES

KapbepHbIX MyTei, MO3BOASAA UM MPUHUMATb 0B6OCHOBaH-
Hble peLleHs 1 OPMEeHTNPOBATLCA Ha AUHAMWUYHOM pbiHKe
Tpyaa. B ycnoBusix Bo3pacraroLLe KOHKYPeHLUN Ha pbiHKe
TPyAa CnocobHOCTb NpMcnocabnmBaTbCs K HOBbIM Tpeb6o-
BaHUSIM 1 OCBanBaTb COBPEMEHHble TeXHOOrMM CTaHo-
BUTCA He MpenMyLLecTBOM, a 0bs3aTeNlbHbIM TpeboBaHu-
eM. B Toxe Bpemsi MPUCYTCTBYHOT TEXHNYECKNE CNOXHOCTU
NCNONBb30BaHUA N OFPaHNYEHUS TakmMX TeXHONOTUR, HeT
YBEPEHHOCTN B MONHON KOHPUAEHUMANbHOCTU AAHHbIX,
a TaKxKe OoTMeyaeTcs HeraTMBHOE B/WSHME Ha MCMXO03MO-
LMOHaNbHOe COCTOSIHNE CTYeHTOB, KOTOPble TO/IbKO B Ha-
yane CBOEro KapbepHOro nyTu, KOTopble SBASETCA OAHUM
13 BaXXHeNLWNX B NX NpopeccnoHanbHom XunsHn. OcosHa-
HVe COBPEeMEeHHbIX KapbepHbIX HamnpaBleHUA N KX CBS-
31 ¢ I cTaHOBUTCA BaXXHBbIM PaKTOPOM AN JOCTUXKEHUS
npodeccrnoHanbHOro ycnexa. 3To nojgyepknBaeT Heobxo-
AVMOCTb M3y4deHuns BosgeicTeua VW Ha kapbepHble nyTn
M co3gaHusa obpasoBaTeslbHbIX NMPOrpamMM, COOTBETCTBYHO-
LLIX HOBbIM YC10BUSIM. N03TOMY B ByAyLLNX NCCIeA0BaHW-
AX cnegyeT o6paTTb BHUMaHWE Ha CliefytoLme acnekTbl:
nepcnexkTnebl pas3suTna N B KOHTeKCTe NpodopuneHTaumm
Ha YpOBHe BbICLLIEr0 06pa30BaHNS; TOYKM 3peHNsI 3apybex-
HbIX N POCCUINCKNX NCCefoBaTeNelr Ha pofib TeXHOOrMI
WNCKYCCTBEHHOIO WHTeNIIeKTa B MOCTPOEHUN KapbepHbIX
TPeKoB; OTHOLLUeHMe CTYAeHTOB K npumeHeHuto N B nna-
HUPOBaHMe NX Kapbepel.
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The Psychological Consequences
of Unemployment: A Scoping Review

Anastasia A. Aksenova

Peoples’ Friendship University of Russia, Moscow, Russian Federation

ABSTRACT

Background: The psychological consequences of unemployment are an important area of
research, as joblessness has a significant impact on a person’s psycho-emotional health.
Understanding these consequences is crucial for developing strategies to mitigate the
negative effects of unemployment on mental health. Despite the growing recognition of
this issue, there is limited synthesis of existing research exploring the conceptualization,
influencing factors, and theoretical approaches related to the psychological consequen-
ces of unemployment.

Purpose: To examine the psychological consequences of unemployment and their impact
on mental health, with a focus on defining and conceptualizing these consequences.

Method: The review was conducted according to best practices, and the extended PRISMA
protocol for scoping reviews (PRISMA-ScR) was used for reporting. Data were collected
through systematic searches in databases ScienceDirect and Google Scholar, focusing on
research from the last decade. All relevant articles were assessed for compliance with
pre-established criteria.

Results: The review identified significant psychological consequences of unemployment,
including heightened levels of depression, anxiety, and social isolation, as well as reduced
self-esteem and cognitive impairments. The analysis revealed that financial pressure and the
loss of social identity exacerbate these effects, often leading to chronic stress and long-term
mental health challenges. Cultural, gender, and socio-economic factors, along with regional
differences, play a significant role in shaping individual experiences of unemployment. For
instance, in regions with higher unemployment rates, there is a reduction in stigma, which
mitigates some negative effects, whereas in areas with low unemployment, feelings of iso-
lation are intensified. Additionally, gender differences indicate that men often struggle due
to societal expectations to be breadwinners, while women face additional stress from ba-
lancing domestic responsibilities with job searching. These findings highlight the necessity
for targeted interventions, such as social support programs tailored to demographic and
regional characteristics, to alleviate the psycho-emotional impacts of unemployment.

Conclusion: The results of this review will help deepen the understanding of the psycho-
logical consequences of unemployment, offering insights into how these consequences
can be mitigated through targeted interventions. The study will also influence the deve-
lopment of policies and practices aimed at supporting individuals facing unemployment
and improving their psycho-emotional health and well-being.

KEYWORDS

psychological consequences; unemployment; mental health; psycho-emotional well-being;
social factors; psychological theories; impact of unemployment, mental health interventions
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AHHOTALMA

BBepeHue: MNcrxonornyeckme NocnescTema 6e3paboTuLbl NPeaCcTaBasT COB0M BaXHYHO
06/1aCTb MCCNEf0BAaHWNIM, MOCKObKY OTCYTCTBME PaboThl OKa3biBAaeT 3HaUMUTEIbHOE BAUS-
HVEe Ha MCUXO3MOLIMOHAIbHOE 30p0Bbe YenoBeka. MoHVMaHne 3TVX NoCNeACTBUI UMe-
€T K/IoUYeBOe 3HaYeHVe AN pa3paboTky cTpaTeruii, HanpaBaeHHbIX Ha CMSArYeHne Hera-
TMBHOI0 BO34eNCTBUSA 6e3paboTuLbl Ha NCUXMYeckoe 340poBbe. HecMoTpsa Ha pacTyliee
BHMMaHMe K JaHHOW npobsieme, CyLLeCcTBYeT OrpaHUUYEHHbIA CUHTE3 CYLLECTBYHLLUX UC-
CefloBaHWI, MOCBSILLEHHbIX KOHUeNTyannsauuy, ¢akropam BAUSHUS U TEOPETUYECKUM
NMOZAXOAaM, CBA3AHHbLIM C NMCUXOI0MMYECKIMY NOCAEACTBUAMM 6e3paboTuLbl.

LUenb: ViccnesoBaTb Ncuxonornyeckme nocaeActemsa 6e3paboTuibl 1 UX BAVUSIHWE Ha MNcu-
XMYeckoe 30poBbe, yaenss ocoboe BHMMaHWeE onpeeneHunio 1 KoHUenTyaamsaumm sTmx
nocneacTeuii.

MaTepuansl n metogbl: O630p NPOBOAUICA B COOTBETCTBUM C AYULLMMW MpaKTUKamuy,
a 415 OTYETHOCTU MCMOb30BaNca paclumpeHHblin npotokon PRISMA ana 0630pHbIX aHa-
nunsoB (PRISMA-ScR). [laHHble 6b1v cobpaHbl MyTeM CUCTEMATMYECKOro rnovcka B 6asax
JaHHbIX ScienceDirect n Google Scholar, c akueHTOM Ha nccnegoBaHWs 3a Noc/ieHee gecs-
TuieTre. Bce COOTBETCTBYIOLLME CTaTbW OLIEHMBANVCL HA COOTBETCTBYE 3apaHee yCTaHOoB-
NIeHHbIM KpUTEPUAM.

PesynbTaTbl: O630p BbIABWJ 3HaUMTE/IbHbIE NMCUXOOrNYeckme NocnescTemsa 6espabortu-
Libl, BK/1HOYas MOBbILLIEHHbI YpOBeHb Aenpeccuii, TPEBOXHOCTU 1 COLMaNbHONM 130asaumMn,
a TaKKe CHUXeHVe CaMOOLLeHKIN 1 KOTHUTMBHBbIE HapyLLeHWUs. AHain3 nokasars, 4to uHaH-
COBO€ JAaBJieHVe 1 MoTeps COUManbHOM UAEHTUUYHOCTU YCyrybnsaoT 3Tn 3dpdekTbl, YacTto
NPUBOASA K XPOHNYECKOMY CTPeccy Y AOArOCPOYHbLIM Npo6iemMam C NCUXNYECKUM 340po-
BbeM. KynbTypHble, reHAepHble 1 coLmanbHO-3KOHOMUYecke GakTopbl, a Takxke pervo-
Ha/lbHble Pas3NNyns UrpaoT 3HAUUTENbHYH Poib B GOPMUPOBAHUN NHAMBUAYANbHOMO
onbiTa 6espaboTmupbl. Hanprmep, B pernoHax ¢ BbICOKMM YpOBHEM 6e3paboTuLbl Habto-
[AETCA CHUXEHMe CTUrMaTM3aummn, YTo CMsArvaeT HeKoTopble HeraTMBHbIE MOC/IeACTBYS,
TOrfa Kak B permoHax ¢ H13KUM ypoBHeM 6e3paboTuLibl HYBCTBO U30AALUN YCUIMBAETCS.
Kpome TOro, reHziepHble pasnnumns yKasblBatoT Ha TO, YTO MY>KUMHbI YaCTO CTaIKMBAOTCS
C TPYAHOCTAMMU 13-3a COLMANBHBIX OXMAAHWUIA 6bITb KOPMUABLLIAMY, B TO BPEMS KaK KeHLLN-
Hbl UCMbITLIBAKOT AOMONHUTENbHBIN CTPecC 13-3a HEO6XOANMOCTM COBMELLATb JOMaLLHMe
0653aHHOCTM C MOMCKOM PaboTbl. DTN pe3ynbTaTbl NOAYEPKMBAOT HEOBXOANMOCTD Liene-
HanpaBneHHbIX BMeLLaTeNbCTB, TakMX Kak NporpaMMbl COLManbHON NoAAEePXKKY, aaanTu-
pOBaHHbIe K AeMorpapuyeckM 1 pernoHanbHbIM 0COBEHHOCTAM, 418 CMATYEHNs NCUX03-
MOLIMOHaNbHbIX MOCNeACTBUI 6e3paboTuubl.

BbiBoAbI: Pe3ynbTathl JaHHOMO o63opa noMoryT yrny6|/|Tb NMOHUMaHMe NCNXONOrnYecKkmnx
nocneacTBuii 6e3pa60T|/| LUbl, 4aTb MOHMMaHWMe TOro, Kak 3T nocneacTema MOryTt 6bITb CMSAT-
YeHbl C NOMOLWbIO LeneHarnpaBneHHbIX BMeLWaTenbCTB. ViccnepoBaHve Takxe nosavseT
Ha pa3pa60TKy NONINTUK N MPaKTUK, HanpaBNeHHbIX Ha NOoAAEPXKY NnL, CTONKHYBLUNXCA
C 6e3pa60T|/|u,e|7|, nyny4yueHmne nx ncMxosmMounmoHasbHOro 340poBba 1 6J'IaI'OI'I0ﬂy‘-II/IH.

K/THOYEBbBIE C/TOBA

ncuxonormyeckme MocaeacTeus; 6e3paboTrLa; NCMXMUYeckoe 340pOBbe; MCUXO3MOLMO-
Ha/ibHoe 6naronosyyve; couranbHble GakTopbl; MCUXON0TMUYECKME TEOPUM; BAVSIHME 6e3-
paboTuLpl; BMeLlaTenbCTBa B 061aCTV NCUXNYECKOTO 30POBbs
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INTRODUCTION

Unemployment is a significant social and economic issue
that profoundly affects people’s psycho-emotional well-be-
ing. Job loss is associated with various negative conse-
quences, such as depression, anxiety, reduced self-esteem,
and impaired social interactions (Van den Bergh et al.,
2024; Crowe & Butterworth, 2016). The relevance of stu-
dying this topic is particularly high in the context of mod-
ern social and economic changes, which increase the num-
ber of vulnerable groups and complicate reintegration into
the labor market.

Existing studies have shown that unemployment leads to
long-term changes in mental health, including increased
levels of stress and social isolation (Bijlsma et al., 2017;
Kusano et al., 2023). At the same time, the impact of un-
employment on mental health varies depending on factors
such as social support, financial stability, education level,
and access to professional assistance (Flint & Shelton, 2013;
Crowe & Butterworth, 2016). Despite a substantial amount
of research in this field, there are very few review studies
that combine these findings and provide a comprehensive
understanding of the issue.

The main challenge lies in the lack of a systematic ap-
proach that addresses the key aspects of the psychologi-
cal consequences of unemployment (Van den Bergh et al.,
2024). Cultural and social differences in the perception
of unemployment, as well as the role of regional con-
texts, remain underexplored (Kusano et al., 2023). This
makes it difficult to develop social programs and support
strategies.

This research aims to synthesize and systematize knowl-
edge on the psychological effects of unemployment by ana-
lyzing its conceptualization, influencing factors, theoretical
models, and data gaps. It also examines the underexplored
role of cultural and social differences.

Research Questions

RQ#1: What psychological consequences of unemployment
have been identified and conceptualized in the context of
mental health?

RQ#2: What individual and social factors amplify or mitigate
the psychological consequences of unemployment?

RQ#3: What is the rationale for studying the psychological
consequences of unemployment, and why is it important
for understanding psycho-emotional health?

RQ#4: Are the psychological consequences of unemploy-
ment based on any theories, and what theoretical ap-
proaches are used to explain the impact of unemployment
on psycho-emotional well-being?

METHOD
Protocol and Transparency Statement

This study was conducted honestly and objectively. An a
priori protocol was developed before the commencement
of the review, and any deviations from the protocol will be
thoroughly described in the text of the review. The review
was not registered. This manuscript represents an accurate
and transparent account of the research conducted, with no
important aspects of the study omitted. The PRISMA guide-
lines were used for reporting this review (see Figure 1).

Inclusion Criteria

The document selection criteria were organized according
to the recommended structure (Population, Concept, and
Context) for scoping reviews, including the type of publica-
tion. (Table 1). Additionally, only peer-reviewed articles and
scholarly publications that addressed the stated research
questions were considered.

Figure 1
PRISMA flow diagram
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Sources of Information

The search was conducted in September 2024 using two sci-
entific databases: ScienceDirect and Google Scholar. These
platforms provided access to a variety of peer-reviewed sci-
entific articles and empirical studies.

Search

For the document search, I used the following query: “psy-
chological effects of unemployment” OR “unemployment
and mental health” OR “unemployment and depression”.
The search was conducted in the ScienceDirect and Goog-
le Scholar databases, utilizing the Boolean operator (OR) to
combine key terms.

The search strategy focused on identifying relevant studies
related to the psychological consequences of unemployment,
including aspects of mental health and depression. The terms
used covered the key elements of the issue under investiga-
tion, enabling access to a broad range of publications.

Selection of Evidence Sources

The selected articles from the databases were imported
into the Zotero library, and duplicates were removed. The
selection process included two stages: (1) Reading titles
and abstracts, (2) Reading text of the articles in detail. At

each stage, potentially relevant studies meeting the inclu-
sion criteria (Table 1) were considered. Some documents
were excluded because their titles and abstracts were ir-
relevant, while others were excluded for not addressing
the research questions. Additionally, the reference lists of
articles selected during the search process were reviewed
to identify additional potentially relevant sources. All po-
tentially suitable materials were organized into a data table
and analyzed before being included in the final review.

Data Systematization Process and Data Elements

I processed all the selected documents, and the informa-
tion was organized according to the established criteria.
A standardized Excel table was created (Table 2)'. Each
entry includes the main publication details, such as the
article title, authors, and year of publication. Key research
elements, including the study’s aims, design, context, and
studied population, are also presented in the table. In ad-
dition, special attention was given to the content section: it
briefly outlines the conceptualization of the psychological
consequences of unemployment, individual and social fac-
tors influencing their intensity, the rationale for the study,
and the theoretical approaches used to explain the impact

' Full Table is available at https://docs.google.com/spreadsheets/
d/1-Ax_MUB8IS9PPu2y9yyMsbRDi59ize]G9/edit?usp=sharing&oui
d=103802557963301253133&rtpof=true&sd=true

Table 1
Eligibility criteria
Criterion Inclusion Exclusion Justification
Population People experiencing unemployment or job |Employed individuals without|The study is focused on examining the
loss, including those facing employment|confirmed periods of unem-|psychological consequences specific to
instability ployment or studies that do not | unemployment and job loss
focus on the unemployed
Concept Studies examining the psychological and|Studies that focus solely on the | The aim of the study is to explore psycho-
emotional consequences of unemploy-|physical consequences of un-|emotional consequences with a focus on
ment, including factors such as depression, |employment without conside-|mental health
anxiety, loneliness, or reduced well-being |ring psychological aspects
Context Studies conducted in social, economic, or|Studies not related to the con-|The review focuses on contextual factors
societal conditions where unemployment|sequences of unemployment |related to unemploymentand theirimpact
or employment instability is a factor (e.g., work processes or unre-|on mental well-being
lated medical conditions)

Language English Non-English sources The author of the study is proficient in
English, and resources for translation are
limited

Time period 2012-2024 Studies published before 2012 |This period includes both historical and
contemporary data, particularly related to
major economic and global events, such
as the COVID-19 pandemic

Types of articles|Open Sources: peer-reviewed scientific|Sources without peer review,|Only high-quality and peer-reviewed sour-

articles, empirical studies, systematic re-|such as personal opinions,|ces are used to ensure the reliability and
views, meta-analyses, analytical articles blogs, or articles without em-|scientific validity of the study’s findings
pirical data, are excluded

Geographic Studies from any geographical location Studies from any geographical | The psychological consequences of unem-

location ployment are a global issue that requires
a geographically inclusive approach
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Table 2
Data Charting Elements

Publication details

Associated question(s)cc

Study title -

Author(s)

Who are the authors of the study/document?

Year of publication

What year was the study/document published?

General details

Aims / purpose

What are the aims or purpose of the study/document?

Study design

What is the study/document design?

Study Setting / Context

In what context is the research being conducted (e.g., psychology, sociology, economics)?

Study population

Which population is being studied?

Content

Conceptualization of Psycho-

logical Consequences context of mental health?

What psychological consequences of unemployment have been identified and conceptualized in the

Influencing Factors

Whatindividual and social factors amplify or mitigate the psychological consequences of unemployment?

Rationale for Study

What is the justification for studying the psychological consequences of unemployment, and why is this
important for understanding psycho-emotional health?

Theoretical Foundations

Are the psychological consequences of unemployment grounded in any theories, and what theoretical
approaches are used to explain the impact of unemployment on psycho-emotional well-being?

of unemployment on psycho-emotional well-being. This
approach ensures that the materials are aligned with the
research questions and that conclusions are as relevant as
possible to the study’s objectives?.

Summing up and Presenting the Results

Findings were then categorized based on themes and re-
search questions. Thematic analysis was conducted to
identify patterns, relationships, and recurring themes,
with attention given to variations in findings across re-
gions, populations, or study designs. A narrative summary
(a structured, descriptive synthesis of the findings) helped
to provide a clear and coherent overview of the key themes,
trends, and patterns identified in the included studies em-
phasizing qualitative interpretation and contextualization
of the data. This step also included identifying knowledge
gaps where research is limited, conflicting, or absent, and
suggesting directions for future studies.

During the analysis, key psychological consequences of
unemployment were identified: a decrease in self-esteem,
loss of social identity, increased anxiety and depression due
to financial pressure, social isolation, stigmatization, and
prolonged stress leading to physical health issues. Demo-
graphic and social factors, such as age, gender, education
level, and regional conditions, were also noted as influenc-
ing the extent of the negative impact. Individual resources,
such as resilience and stress management skills, as well as
social support and economic assistance, were identified as
key mitigating factors.

2 Table with answers to the research questions is available at
https://docs.google.com/spreadsheets/d/1SDC6UAGozwgKmhY
krYY8RhZ8ADDOJong/edit?usp=sharing&ouid=103802557963301
253133&rtpof=true&sd=true

RESULTS
Selection of Evidence Sources

An electronic search in the databases revealed 583 poten-
tially relevant documents in ScienceDirect and 12,800 in
Google Scholar. After applying filters for publication date,
article type, and availability, the number of documents was
reduced to 78 in ScienceDirect and 7,190 in Google Scho-
lar. In ScienceDirect, based on the analysis of titles and ab-
stracts, I selected 14 relevant articles. After reading the full
text, 12 of them were found to meet the inclusion criteria
and were kept for further analysis, while 2 did not address
the research questions regarding the psychological con-
sequences of unemployment and the factors influencing
them. In Google Scholar, I reviewed the first 100 articles,
as the following ones did not meet the requirements. From
these, 10 articles based on their titles, abstracts and texts
were identified as relevant. Four of them were unavailable
due to closed access. After analyzing the full text, one arti-
cle was found not to answer most of the research questions
and was excluded. A duplicate check revealed no matches.
As a result, the review included 12 articles from ScienceDi-
rect and 5 from Google Scholar.

Characteristics of Sources of Evidence

The largest number of publications is in 2023 - 5 articles,
which indicates a growing interest in the topic recently. The
next years in terms of the number of publications are 2021
and 2016 - 3 articles each. The minimum number of materi-
als was published in 2013 - 1 article (Figure 2).

The geographical origin of the articles is diverse. The re-
search is presented from countries such as Belgium, Aus-
tralia, USA, Finland, the UK, Latvia, Sweden, Germany,
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Ireland, Italy, and Bangladesh. There are no articles from
Africa, which may reflect regional differences in the availa-
bility of research resources (Figure 3).

Keywords Analysis
The analysis of keywords related to the psychological im-

pact of unemployment highlights several interconnected
research areas, grouped into clusters of different colors.

Figure 2
Distribution by year

=

Number
of articles
@ 2023 2021 ® 2020 @2017
2016 2024 2022 @®2013
Figure 3

Geographical distribution

The central focus is on the study of mental health (red clus-
ter), where keywords such as “unemployment,” “depres-
sion,” “mental health,” “psychological consequences of
unemployment,” “mental disorders,” “distress,” “psycho-
logical effects,” and “stress” emphasize the influence of job
loss on an individual’s emotional state. Research in this area
is primarily concerned with negative phenomena such as
depressive symptoms, stress, and the overall deterioration
of mental well-being.

nou

Another group of keywords reflects the social aspects and
long-term consequences of unemployment (blue cluster).
Terms such as “long-term unemployment,” “social deter-
minants of health,” “isolation,” “learned helplessness,”
“employment programs,” “financial hardship,” “govern-
ment support,” and “economic support” underscore the
importance of social and state assistance in mitigating the
negative effects of prolonged joblessness. These studies
address issues like social isolation and financial instabili-
ty, which are often associated with extended unemploy-
ment, as well as the effectiveness of various employment
programs.

Cognitive and emotional aspects are also emphasized
(purple cluster), where keywords such as “cognitive pro-
cesses,” “cognitive disorders,” “emotional burnout,” “con-
nection between emotions and thinking,” “self-blame,”
and “self-efficacy” demonstrate the impact of unemploy-
ment on thought processes and emotional reactions. This
research highlights the role of individuals’ perceptions of
their capabilities and adaptation strategies in the context
of job loss.
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Figure 4
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Methods of analysis and research (green cluster) occupy
an important place in this topic as well. Keywords such as
“systematic review,” “meta-analysis,” “meta-regression,”
“longitudinal studies,” “panel study,” “causal inference,”
and “g-formula” indicate the extensive use of systematic
and analytical approaches to uncover causal relationships
between unemployment and its consequences.

nou

nou

A separate research direction is tied to the COVID-19 pan-
demic (yellow cluster), which has exacerbated many aspects
of the issue. Keywords such as “COVID-19,” “temporary
unemployment,” “furlough,” “culture,” and “gender diffe-
rences” point to new challenges that have arisen during the
pandemic. These studies examine how temporary unem-
ployment and cultural differences have heightened stress
factors, as well as highlight the gender-specific impacts of
the pandemic.

Another area of focus involves age and demographic dif-
ferences (orange cluster). Terms such as “adults,” “young
adults,” “working-age population,” and “gender” reflect
research interest in how various age groups and demo-
graphic factors influence the perception and consequen-
ces of unemployment. For instance, young people may face
unique barriers in job searching compared to older ge-
nerations.

temporaﬁ ufemployment
furlgugh
covid-19
anxiety

culture

The final cluster pertains to aspects of physical health and
well-being (light blue cluster). Keywords such as “health,”
“well-being,” “heart rate variability,” “healthcare question-
naires,” and “happiness” emphasize that unemployment
significantly affects not only mental health but also over-
all physical condition. Research shows that job loss can be
accompanied by health deterioration and a decrease in life
satisfaction.

The Mental Health Consequences of Unemployment

Unemployment has a significant impact on mental health,
leading to a range of negative psychological consequences.
One of the most common effects is an increase in psycho-
logical stress and anxiety (Van den Bergh et al., 2024; Crowe
& Butterworth, 2016; Blomqvist et al., 2023). Losing a job is
often associated with feelings of instability, loss of control,
and an inability to meet basic needs, which creates a foun-
dation for the development of anxiety disorders. The finan-
cial difficulties that typically accompany unemployment am-
plify this effect, creating additional stress factors (Crowe &
Butterworth, 2016; Van den Bergh et al., 2024). Studies em-
phasize that psychological conditions such as depression
and anxiety may be linked to impairments in cognitive con-
trol and reduced emotion regulation, which in turn worsen
overall well-being (Blomqpvist et al., 2023).
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One of the most serious and widespread psychological con-
sequences of unemployment is depression (Wilson & Finch,
2021; Picchio & Ubaldi, 2023; Amanullah & Islam, 2023;
Bijlsma et al., 2017; Crowe & Butterworth, 2016; Priestley,
2020; Blomqyist et al., 2023; Kusano et al., 2024; Marrone
& Swarbrick, 2020). Losing a job disrupts the structure of
daily life, depriving an individual of a source of income,
social role, and sense of significance, creating the perfect
breeding ground for depressive disorders (Bijlsma et al.,
2017; Crowe & Butterworth, 2016; Priestley, 2020). Unem-
ployed individuals face a profound sense of loss, which in-
tensifies as the duration of unemployment increases (Ku-
sano et al., 2024; Blomqvist et al., 2023). The loss of hope
for returning to work, feelings of helplessness, and lowered
self-esteem become key aspects in the development of de-
pressive symptoms (Marrone & Swarbrick, 2020; Kusano
et al., 2024). Long-term unemployment plays an especially
important role in the development of chronic depression.
Research shows that individuals who remain unemployed
for an extended period begin to perceive their situation as
hopeless. This leads to an increase in feelings of despair,
which intensifies as opportunities for finding new employ-
ment become less attainable (Marrone & Swarbrick, 2020;
Bijlsma et al., 2017). Financial instability that accompanies
unemployment is also closely linked to the development of
depression (Crowe & Butterworth, 2016; Amanullah & Islam,
2023). A lack of resources to meet basic needs exacerbates
stress and creates constant pressure on the psyche (Priest-
ley, 2020; Picchio & Ubaldi, 2023). Furthermore, depression
can manifest as reduced motivation and apathy, further
complicating attempts to return to an active life and find
work, thus creating a vicious cycle. Some studies also em-
phasize that depression caused by unemployment affects
not only the unemployed but also their family members,
intensifying interpersonal conflicts and causing emotional
tension within the family (Amanullah & Islam, 2023; Mar-
rone & Swarbrick, 2020).

Another important psychological consequence of unem-
ployment is social isolation. Losing a job often leads to a loss
of social contacts, as many connections are formed through
professional activities. Unemployed individuals face a reduc-
tion in social activity, which gradually enhances feelings of
loneliness and alienation (Crowe & Butterworth, 2016; Mor-
rish & Medina-Lara, 2021; Priestley, 2020). People who are
unemployed may avoid socializing due to feelings of shame
related to job loss and lowered self-esteem (Crowe & But-
terworth, 2016). The loss of professional status and financial
difficulties also limit participation in public or social events
(Crowe & Butterworth, 2016; Marrone & Swarbrick, 2020).
Prolonged isolation can lead to a reduction in social sup-
port, which plays an important role in overcoming stressful
situations (Wels et al., 2022).

Long-term unemployment exacerbates isolation, as even
previously maintained connections gradually break down.
This is especially true for vulnerable groups such as the el-

derly, youth, or migrants (Morrish & Medina-Lara, 2021). In
some cases, isolation becomes a vicious circle: loneliness
increases stress and anxiety, which in turn hinders efforts
to establish new connections or return to the job market
(Priestley, 2020). Moreover, social isolation affects not only
the unemployed but also their families. The lack of stable
income and social activity leads to tension in interpersonal
relationships, intensifying conflicts and emotional distanc-
ing within the family (Marrone & Swarbrick, 2020; Crowe &
Butterworth, 2016).

Individual and Social Factors
that Increase Consequences

The impact of unemployment on mental health can be ag-
gravated or mitigated by various factors. One of the most
significant aggravators of negative consequences is finan-
cial instability. The lack of resources to meet basic needs
causes chronic stress, increases anxiety, and contributes
to the development of depression. Financial pressure de-
prives individuals of a sense of security, fosters feelings
of hopelessness, and diminishes motivation to act (Crowe
& Butterworth, 2016; Amanullah & Islam, 2023; Priestley,
2020). These challenges affect not only the unemployed
but also their families, where emotional tension increa-
ses, and conflicts escalate, adding to the stress (Marrone &
Swarbrick, 2020).

Long-term unemployment exerts particularly severe cumu-
lative effects. The longer a person remains unemployed, the
more pronounced their feelings of helplessness, apathy,
and loss of social significance become. Prolonged absence
from professional activity reduces motivation, undermines
professional identity, and may lead to chronic depression
(Bijlsma et al., 2017; Marrone & Swarbrick, 2020). Social
stigma surrounding unemployment, particularly in cases of
long-term joblessness, exacerbates feelings of isolation and
hopelessness, making the return to normal life even more
challenging (Marrone & Swarbrick, 2020).

Social isolation is another powerful factor that intensifies
the negative effects of unemployment. Job loss often results
in the loss of regular social connections, heightening fee-
lings of loneliness and uselessness (Morrish & Medina-Lara,
2021). In societies where professional activity is closely
linked to social integration, job loss is perceived as the loss
of not only income but also a social role. This renders indi-
viduals more vulnerable to stress and depression.

Cultural and regional characteristics play an important role
in shaping reactions to unemployment. In countries with
individualistic cultures, where the emphasis is on indepen-
dence, self-reliance, and personal achievements, job loss
is often seen as a personal failure. This is because in such
societies, professional activity is a critical indicator of perso-
nal success and social value (Ishmuhametov & Palma, 2016;
Flint et al., 2013). Meanwhile, in regions with high unem-
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ployment rates, a sense of collective crisis emerges, exa-
cerbating the negative impact on mental health. High labor
market competition, lack of prospects, and limited opportu-
nities for professional growth heighten feelings of helpless-
ness among the population. This is particularly evident in
communities where economic difficulties are perceived as
systemic rather than temporary. People in such conditions
often experience diminished motivation, as they see limit-
ed chances for restoring their professional roles (Flint et al.,
2013). Furthermore, the collective sense of crisis can lead
to increased social tension. In communities with high un-
employment, the likelihood of stigmatizing those who have
lost their jobs rises, further worsening their emotional state
(Ishmuhametov & Palma, 2016). However, in collectivist cul-
tures with strong social cohesion, unemployment is often
viewed as a challenge faced not only by the individual but by
the entire community. This encourages mobilization of re-
sources to support those who have lost their jobs, reducing
stress and psychological distress in such contexts (Ishmu-
hametov & Palma, 2016).

The COVID-19 pandemic has exacerbated existing issues
related to unemployment. Restrictions, economic insta-
bility, and social isolation heightened anxiety and depres-
sion among those who lost their jobs (Kusano et al., 2023;
Blomquist et al., 2023). In Sweden, for instance, levels of
depression significantly increased among individuals who
experienced job instability during this period. These indi-
viduals simultaneously faced economic instability and so-
cial isolation, making them particularly vulnerable (Blom-
quist et al., 2023).

Individual and Social Mitigating Factors

Despite the numerous aggravating factors, mechanisms
exist that can mitigate the effects of unemployment. So-
cial support plays a crucial role. Emotional and mate-
rial assistance from family, friends, or communities helps
individuals cope with challenges and reduces the risk of
developing depression (Crowe & Butterworth, 2016; Wels
et al., 2022). For example, government programs such as
the job retention scheme in the United Kingdom have pro-
ven effective in reducing stress levels among temporarily
unemployed individuals by providing financial support and
fostering confidence in the future (Wels et al., 2022).

Personal resources, such as high self-efficacy, optimism,
and a sense of control, are also essential in overcoming
the negative consequences of unemployment. Individuals
with these traits perceive job loss as a temporary challenge,
actively seek new opportunities, and are more resilient to
stress (Petrowski et al., 2017; Marrone & Swarbrick, 2020).
Conversely, individuals with a “Type D" personality, charac-
terized by a tendency toward negative emotions and social
inhibition, are at higher risk of depression due to their lower
activity in problem-solving and greater susceptibility to fee-
lings of helplessness (Petrowski et al., 2017).

Government support and access to retraining programs
also help reduce stress among the unemployed by provi-
ding them with new prospects and restoring their sense of
control over the situation (Marrone & Swarbrick, 2020; Wels
et al., 2022). In societies with a high degree of social solida-
rity, individuals feel part of a community, enabling them to
receive more emotional and material support and reducing
the risk of psychological disorders (Ishmuhametov & Pal-
ma, 2016).

Psychological Consequences of Unemployment:
the Need for Study and Practical Significance

The study of the psychological consequences of unemploy-
ment plays a key role in shaping socio-economic policies, as
it helps reduce the costs of treating mental disorders and in-
creases the efficiency of social support systems (Blomqvist
et al., 2023). For instance, accelerating unemployment ben-
efit payments and implementing temporary employment
programs help mitigate the deterioration of the mental
and emotional well-being of the unemployed, thereby sta-
bilizing both their condition and the strain on social institu-
tions (Crowe & Butterworth, 2016; Wels et al., 2022). These
measures not only support the unemployed during crises
but also lay the foundation for long-term improvements in
public well-being.

Moreover, research facilitates the development of target-
ed support programs for the most vulnerable populations.
Youth, ethnic minorities, individuals with chronic illness-
es, and those experiencing prolonged unemployment
are at higher risk of psychological disorders (Marrone &
Swarbrick, 2020; Amanullah & Islam, 2023). Creating tai-
lored programs, such as professional retraining courses,
not only increases their chances of employment but also
enhances their self-esteem and confidence. Such interven-
tions are particularly crucial for the successful reintegration
of these individuals into society and the economy (Kusano
etal., 2023).

Preventing mental illnesses associated with unemployment
is another important focus. Early diagnosis of depression
and anxiety caused by job loss prevents these conditions
from becoming chronic, significantly reducing long-term so-
cial and medical costs (Bijlsma et al., 2017; Crowe & Butter-
worth, 2016; Blomqvist et al., 2023). Interventions conduc-
ted in the first months after job loss, such as crisis support
or group therapy, have proven highly effective in reducing
the risk of severe mental disorders and improving the over-
all condition of the unemployed (Blomqpvist et al., 2023).

Stabilizing public well-being also depends on studying the
psychological consequences of unemployment. Job loss
negatively affects not only the unemployed themselves
but also their families, increasing conflict levels and re-
ducing emotional support within households (Marrone &
Swarbrick, 2020; Zhao, 2023; Petrowski et al., 2017). Timely
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support measures strengthen family ties, prevent emotion-
al turmoil, and facilitate a quicker return to normal life. This
helps reduce overall social tension and increase society's
resilience to economic shocks (Marrone & Swarbrick, 2020;
Zhao, 2023).

The study of the psychological consequences of unemploy-
ment also yields long-term economic benefits. Individuals
with stable mental and emotional health adapt more quick-
ly to the labor market, find jobs more often, and are less
likely to become unemployed again (Bijlsma et al., 2017;
Wels et al., 2022; Flint et al., 2013; Amanullah & Islam, 2023).
Professional training programs that combine skill develop-
ment with psychological support are particularly effective in
enhancing employability and competitiveness in the labor
market. These programs contribute to increased producti-
vity and reduced economic losses (Flint et al., 2013; Amanul-
lah & Islam, 2023).

Integrating psychological supportinto the social protection
system is another significant outcome of such research.
Unemployment is traditionally seen as an economic issue;
however, its psychological consequences necessitate the
inclusion of counseling and support programs in employ-
ment centers (Marrone & Swarbrick, 2020; Wilson & Finch,
2021). This not only reduces the stigma associated with
seeking help but also makes support more accessible, es-
pecially for those in crisis (Marrone & Swarbrick, 2020; Wil-
son & Finch, 2021).

Finally, research aids in developing preventive measures
during economic and social crises, such as pandemics. The
COVID-19 pandemic demonstrated the effectiveness of tem-
porary job retention programs, which minimized the mental
and emotional toll on workers (Wels et al., 2022; Blomqvist
et al., 2023). The experience of crises highlights the need to
create flexible support systems capable of adapting to rap-
idly changing conditions and protecting both the economic
and mental health of the population (Wels et al., 2022).

Theoretical Foundations for Studying
the Psychological Consequences of Unemployment

The study of the psychological consequences of unem-
ployment is based on various theoretical approaches that
encompass cognitive, emotional, social, and economic as-
pects. These theories provide valuable insights into the
mechanisms of unemployment'’s impact and serve as the
foundation for developing effective measures to mitigate its
consequences. Often, the consequences of unemployment
are explained through theories of emotion regulation and
resilience. These approaches emphasize the importance
of cognitive control in managing emotional responses to
stress, such as job loss (Van den Bergh et al., 2024). Under-
standing how people use adaptive or maladaptive strate-
gies helps identify at-risk groups and develop interventions
to support mental health during unemployment.

Economic and social theories also play an important role.
For example, the concept of the “poverty cycle” shows how
people get trapped in a vicious cycle of unemployment and
low-quality jobs, where financial difficulties and lack of so-
cial support exacerbate psychological problems (Crowe &
Butterworth, 2016). These approaches highlight the impor-
tance of structural factors, such as financial stability and the
presence of social ties, in mitigating the consequences of
unemployment.

Classical sociological theories, such as Emile Durkheim'’s
concept of social integration, emphasize the importance of
social cohesion and norms for mental health. For example,
in regions with high social integration and developed social
capital, the suicide rate among the unemployed is lower be-
cause collective norms and community support soften the
psychological impact of job loss (Kusano et al., 2023). This
approach underscores the cultural and societal aspects of
unemployment’s impact on mental health.

The psychological theory of role loss explains how unem-
ployment disrupts a person’s social identity and sense of
self-worth. Work provides structure, social connections,
and self-esteem, and its loss often leads to depression and
feelings of helplessness (Bijlsma et al., 2017). Stress the-
ory complements this by considering unemployment as
a chronic stressor caused by financial instability and loss
of social status, which intensifies psychological distress
(Petrowski et al., 2017).

From the perspective of the resource-based approach,
unemployment is seen as the loss of important resour-
ces—financial, social, and psychological—which leads to
cascading consequences for mental health. This approach
emphasizes the need for support to prevent long-term
negative effects (Wilson & Finch, 2021). The theory of
relative deprivation also suggests that comparing one-
self to working peers intensifies feelings of dissatisfaction
and isolation, aggravating psychological problems (Priest-
ley, 2020).

Latent deprivation theories, such as Maria Jahoda's concept,
explain that work serves not only economic but also impor-
tant non-material functions, such as structuring time, pro-
viding a collective purpose, and facilitating social contacts.
The loss of work deprives an individual of these functions,
leading to a significant decrease in psychological well-being
(Flint et al., 2013; Amanullah & Islam, 2023).

Finally, integrative approaches, such as the biopsycho-
social model, consider the interrelationship of biological,
psychological, and social factors in the impact of unem-
ployment on mental health. This approach allows for the
consideration of both individual vulnerabilities and sys-
temic factors, creating conditions for targeted support
during periods of unemployment (Marrone & Swarbrick,
2020; Zhao, 2023).
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DISCUSSION

This scoping review analyzed 6,115 articles, ultimately
selecting 17 studies to explore the psychological conse-
quences of unemployment and the factors influencing
these effects. The findings reveal critical gaps in the exis-
ting literature, underscoring the fragmented and often
secondary treatment of this topic. Many studies focused
on short-term effects or examined unemployment’s psy-
chological impact within broader contexts, limiting the
depth of analysis and preventing a holistic understanding
of its long-term consequences (Dooley, 1996; Jin, 1995;
Winefield, 1995; Murphy & Athanasou, 1999; Fecher, 2017).
For example, while some studies emphasized specific as-
pects like depression or social isolation (McGee & Thomp-
son, 2015; Van den Bergh et al., 2024; Kusano et al., 2023;
Wels et al., 2022; Bartelink et al., 2019; Milner al., 2023),
they rarely addressed the interplay of factors such as gen-
der, cultural differences, or socioeconomic status.

This review highlights that unemployment has a multi-
faceted psychological impact, affecting mental health,
self-esteem, and social identity. Key findings indicate that
financial stress and the loss of social identity are among
the most significant exacerbating factors, with long-term
unemployment amplifying risks of chronic depression, ap-
athy, and reduced motivation. Vulnerable groups, such as
young people, older adults, and migrants, face heightened
risks due to their specific social and economic challenges.
The findings also emphasize the mitigating role of social
and individual resources, such as resilience, community
support, and government programs, which reduce isola-
tion and foster recovery.

The findings align with previous research but also expand
the scope of understanding. Studies on depression and anx-
iety among unemployed individuals, for instance, provide
valuable insights (Boardman & Rinaldi, 2021; Paul & Mos-
er, 2009; Norstrom & Gronqvist, 2015), yet they often fail to
integrate broader contextual factors like cultural norms or
economic conditions. This review's broader conceptual ap-
proach allows for a more nuanced analysis of the interac-
tion between individual and structural factors, such as social
support systems, which are often overlooked in narrowly fo-
cused studies. For instance, cultural differences in stigma
around unemployment (Kusano et al., 2023; Petrowski et al.,
2017) may significantly influence the effectiveness of sup-
port programs, a factor warranting further investigation.

Despite its contributions, this review reveals significant
gaps in the literature. The predominance of studies from
high-income countries such as the USA, Australia, and West-
ern Europe limits the generalizability of findings to regions
with differing economic and cultural contexts. Additionally,
the reliance on cross-sectional designs in most studies con-
strains the ability to examine causal relationships or longi-
tudinal changes in psychological states during prolonged

unemployment. Furthermore, underrepresentation of spe-
cific social groups, such as ethnic minorities or marginalized
populations, diminishes the inclusivity of existing research.
Structural and societal factors, including government sup-
port programs, remain insufficiently explored despite their
critical role in mitigating unemployment’s impact.

This review underscores the need for future research to
adopt longitudinal designs that explore the evolving psy-
chological effects of unemployment over time. Such stud-
ies should focus on diverse populations, particularly those
from low- and middle-income countries, to understand
cultural and regional variations. Addressing structural fac-
tors, such as the role of social safety nets and communi-
ty-based initiatives, could provide actionable insights for
policymakers. Additionally, the development of culturally
adaptive support programs that integrate psychological
counseling, professional retraining, and community en-
gagement can help address the emotional and social chal-
lenges faced by unemployed individuals.

The thematic synthesis presented in this review contri-
butes to the literature by integrating social, cultural, and
individual dimensions of unemployment’s psychological
consequences. By emphasizing the complex interplay of
financial, emotional, and societal factors, it offers a foun-
dation for developing comprehensive interventions and
policy frameworks. Future research should also investi-
gate the long-term outcomes of support programs and
their effectiveness in preventing chronic mental health
issues. Expanding research to underrepresented regions
and groups will enhance the applicability and impact of
these findings, ultimately contributing to the development
of global strategies for addressing unemployment’s psy-
chological consequences.

CONCLUSION

This scoping review provides a comprehensive synthesis of
the psychological consequences of unemployment and the
factors that influence these effects. The findings demon-
strate that unemployment has significant and multifaceted
impacts on mental health, including increased risks of de-
pression, anxiety, social isolation, and reduced self-esteem.
Key exacerbating factors such as financial instability, loss of
social identity, and the duration of unemployment further
compound these challenges, particularly for vulnerable pop-
ulations such as young people, the elderly, and migrants.

Despite these insights, the review highlights several critical
gaps in the existing literature. The predominance of stu-
dies from high-income countries limits the generalizability
of findings to diverse cultural and economic contexts. Ad-
ditionally, the reliance on cross-sectional research designs
restricts the ability to assess the dynamic, long-term psy-
chological impacts of unemployment. Moreover, insuffi-
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cient attention has been given to structural factors, such as
the role of government support programs, and the unique
challenges faced by specific social groups.

To address these limitations, future research should pri-
oritize longitudinal studies and explore the intersection of
individual, cultural, and societal factors in diverse settings.
Special focus should be placed on developing culturally
adaptive support programs that incorporate psychological
counseling, skills retraining, and community engagement
to mitigate the negative psychological effects of unemploy-

ment. By bridging these gaps, future studies can contribute
to more effective interventions and policies that promote
mental well-being and resilience among unemployed indi-
viduals.

Ultimately, this review underscores the importance of inte-
grating psychological, social, and structural perspectives in
addressing unemployment’s far-reaching impacts. These
findings not only inform academic research but also serve
as a foundation for developing targeted support measures,
benefiting both individuals and society as a whole.
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